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BankBeyond
Beyond digital finance

NongHyup Bank, leading the way as a customer-oriented 
financial platform company
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CEO MESSAGE

NongHyup Bank, President&CEO, Kwon Joon-Hak

We sincerely thank our customers for their unwavering trust and 
support.

Since last year, everyone around the world has been suffering 
from COVID-19. To overcome this situation together, NongHyup 
Bank has provided financial support to small business owners, and 
small to mid-sized enterprises who were facing difficulties, through 
new financing, interest rate reduction, and interest payment 
deferment. As such, we have strived to be a dependable resource 
for the people. To create a new future for NongHyup Bank amid 
such a difficult business environment, we have promised that our 
strategic goal is to be a leading 「customer-oriented digital finance 
bank」  and focus on the following initiatives.

First, we will fulfill the original role of NongHyup Finance.

We will do our utmost to fulfill our fundamental role in finance, 
such as safely protecting and increasing customer assets and 
steadily supplying funds to productive sectors. In addition, we 
will endeavor to win trust from the market and our customers 
by improving the quality of our revenue structure through the 
growth of our core commission-based business, all with the 
highest degree of risk management.

Second, we will accelerate digital finance innovation.

Digital finance innovation is an endurance challenge that the future 
of NongHyup Bank depends on. We will do our utmost to secure 
customer-focused platform competitiveness. NongHyup Bank 
has consistently built its digital capabilities by promoting digital 
transformation, developing open APIs, and expanding mobile 
platforms. By fortifying data-based marketing, partnering with 
big tech, and fostering new digital businesses, we will realize a life 
finance platform that assists our customers anytime, anywhere.

Lastly, we will take the lead in practicing ESG
(Environment, Society, and Governance) management.

To meet the changing trends of the times, we will play our roles as 
a specialized agricultural finance bank by creating a green finance 
ecosystem such as leading the Green New Deal. In addition, we will 
faithfully execute our social responsibilities by focusing more on 
financial support for social-economic companies, protection of financial 
consumer rights, and social contribution activities, while endeavoring 
to overcome COVID-19 with finance that conveys the value of inclusion 
and mutual growth.

This year, NongHyup Bank will take a leap forward as a leading 
「customer-oriented digital finance bank」   by employing keen insight, 
judgment, and prudence. In addition, we will do our best with all 
our strength and energy to earn more customer trust and create a 
world where farmers and citizens are both happy. We ask for your 
continued interest and support. Thank you very much.



WE
do We will accelerate digital finance innovation

and secure customer-focused platform 
competitiveness.
By fortifying data-based marketing, big tech alliances, and fostering 
new digital businesses, we plan to realize a life finance platform
that assists customers anytime, anywhere.

NONGHYUP BANK
ANNUAL REPORT 2020
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2014 ∙ 03   Won the HSBC Excellent Foreign Currency Remittance 
Quality Organization (STP Award)

∙ 08   Yankee CD issued by New York branch

∙ 09   Opened the first complex store 
(Yeouido Securities Town Branch)

Signed an RMB committed signed with Agricultural 
Bank of China (worth 20 million USD)
Exceeded over 150 trillion KRW in loans and 150 trillion 
KRW in deposits

∙ 11    Signed an MOU with India’s AXIS Bank

∙ 12   Developed and applied the Fraud Detection System (FDS)
Group commendation by the President of the Bank of 
Korea in the Issuance Sector

1961 ∙ 08   National Agricultural 
Cooperative Federation (NACF)   
inaugurated

2013 ∙ 03   Opened Hanoi rep-office in Vietnam

∙ 08   Opened New York Branch in U.S.A

∙ 09   Opened Beijing rep-office in China

∙ 12   Opened a paperless future financial store 
(smart branch; first in the banking sector)

2012 ∙ 03   Launched NongHyup Bank
'A1' in Moody's NongHyup Bank's long-term credit
rating (same as the government rating); top rating
in Korea

'A' in S&P NongHyup Bank's long-term credit rating
(same as the government rating) top rating in Korea

∙ 09   Exclusively entered the Government Complex Sejong

2011 ∙ 03   Amendment bill of the Agricultural Cooperatives 
Act passed the National Assembly

∙ 06   Ranked 1st in the card business category in the
Korea Smart App Evaluation Index

∙ 10   Signed an MOU investment cooperation with Crédit 
Agricole (France)

∙ 12 「My Love Dokdo」won the Special Grand Prize in 
the Smart App Award 2011 

2009 ∙ 01   Operated the next-generation IT computer system

∙ 02   Started the Blue House branch

∙ 11   Launched NH Card ˹CHEUM˼ brand

1990 ∙ 02   Built the nation's largest online computer network 
connecting all stores of the central bank and all 
member associations

HISTORY 

PROFILE 
A national capital bank established with 100% domestic capital, NongHyup Bank specializes in state 

affairs that manage the nation's largest branch network and safes for the central government and local 

governments. As a flagship affiliate of NongHyup Financial Group Inc. we do our best to increase the value 

of our customers' assets through optimal asset portfolio management, striving to become a bank loved 

nationwide through customer-oriented management. In particular, we are taking the lead in improving 

the quality of life of farmers by returning the profits generated by NongHyup Bank to agricultural and rural 

support projects, and by sharing the value of the Agricultural Cooperatives with the public.

Credit rating A1 A+ A-
MOODY'S S&P Fitch

2015 ∙ 01   Opened NongHyup Financial PLUS Center in Gwanghwamun 
(Korea's 1st bank/securities complex store)

∙ 04「NH Smart Banking」 won the Financial Sector Award in 2015 
Mobile Award Korea

∙ 06 「NH Smart Banking」 won the 2015 Consumer Selected 
Quality Satisfaction Grand Prize

∙ 10   Won Excellent SC Foreign Currency Remittance Quality 
Organization (STP Award)

∙ 12   Opened NongHyup Smart Finance Center, launched FinTech open 
platform service (first in the banking sector)

2016 ∙ 04   1st place in the Retirement Design Category of the Customer 
Impression Brand Index (Korea Brand Management Association)

∙ 06   Opened New Delhi rep-office in India

∙ 12   Opened Hanoi Brach in Vietnam    

Launched the first overseas subsidiary (NongHyup Finance Myanmar)

Selected as the best institution to eradicate financial fraud 
(Financial Supervisory Service)

2017 ∙ 02   Selected as an excellent financial company in 2016「One Company, 

One Financial Education Schoo」(Financial Supervisory Service)

∙ 05   Selected as an excellent call center for seven consecutive years 
(Korea Management Association Consulting)

∙ 10   Launched「Cloud Branch」 that manages funds through the cloud 
(first in the financial sector)

Started a new foreign currency deposit and savings account subscription 
service through tablet branch (first in the financial sector)

2019

2020

∙ 04   Launched the P2P financial certificate blockchain service
 (first in the banking sector)

Launched NongHyup Digital Innovation Campus

∙ 11    Awarded Grand Prize in the 2019 Korea Social 
Contribution

∙ 10   Introduced the AI incomplete sales inspection system 
(first in the financial sector)

∙ 10   Opened Yangon rep-office in Myanmar

∙ 12   Founded NH Card professional billiard team,「Green Forc」

Selected as an excellent financial company for 
low-income financial support (Financial Supervisory Service 
Award) 

Acquired the ISO 14001 Environmental Management 
International Standard Certification 

2018 ∙ 01   Best Brand Award in the 2018 KCAB Korea Consumer Ratings

∙ 05   Established a dedicated anti-money laundering center

∙ 07   Awarded 1st place for social contribution in the banking
              sector for seven consecutive years

∙ 09   Launched NongHyup Finance Cambodia

∙ 11   Opened Ho Chi Minh rep-office in Vietnam

Total deposit amount

Number of employees

Number of branches

1,129     

300 
trillion KRW

13,669

Corporate separation according to the amendment 
of the Agricultural Cooperatives Act

August 1961
Date of establishment 

March 2012
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VISION AND 
STRATEGY

ESTEEMED FIRST-CLASS 
NATIONAL BANK

Customer-oriented comprehensive 
financial platform company

Continuously secure 
competitive advantage 

in core businesses

Accelerate 
digital finance

innovation

Build a 
revenue-enhancing 

growth structure

Create environmental, 
social, and customer 

values

MANAGEMENT 
GOALS

MAJOR TASKS

Advancing as a leading customer-oriented 
digital finance bank Create a foundation for 

sustainable growth in the next era.

Beyond Bank
A bank established with
100% domestic capital, 
that is well-respected,
and shares true value
with the public.

A bank that can represent 
Korea, leading in all aspects 

of customer service, stability, 
and social contribution

Trusted bank loved 
by customers, employees, 

and the people

Preferred Bank

First-class Bank Nation’s Bank

NongHyup Bank will put forth its utmost effort 
to ensure the continued trust of our customers, 

and to create a world bringing farmers and 
citizens together. 
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BOARD OF DIRECTORS & 
EXECUTIVE OFFICERS

(As of April 1st, 2021)

Classification Name Position Experience

Inside
Director

Kwon, Joon Hak President & CEO
Former Director of Planning and Coordination at NACF
Former Regional Division Head of Gyeonggi, NongHyup Bank 

Lee, Ik Jung Chief Audit 
Executive

Former Director of Special Bank Inspection at FSS
Former Director of Financial Creditor Coordination Committee

Outside
Director

Hah,  Jhoon Director
Former Executive Director of HYUNDAI Asan Corp.
Former Head of Management Information, Newsis Co., Ltd.

Lee, Kwang Bom Director
Lawyer of L.K.B & Partners 
Former Head Judge at Seoul High Court
Former Chief Judge at Seoul Administrative Court

Jang, Won Chang Director
Professor of Economics, Inha University 
Former Non-Executive Director of Korea Housing Finance Corp.
Former KOREA Exchange Listing Disclosure Committee 

Ohk, Kyung Young Director

Professor of Consumer Economics, Sookmyung Women’s University

Non-Executive Director of Korea Worker’s Compensation and 
Welfare Service

Former Head of Career Development Center, Sookmyung 
Women’s University

Non-executive  
Director

Shin, Hyung Chul Director
President of Gammun Nonghyup Association
Former Delegate of National Agricultural Cooperative Federation 

Kim, Chun Ho Director
Former Vice President of Namhae Chemical Corp.
Former Chief Executive Vice-President of NongHyup Bank 

Bae, Bu Yeol Director
Deputy President of NongHyup Financial Group Inc.
Former Regional Division Head of Daegu, NongHyup Bank
Former Branch Manager at NongHyup Bank Seongdang 

Board of Directors

Executive 
Officers
(As of March 31st, 2021)

Jang, Seung Hyeon
Chief Strategy Officer(CSO) 

Planning & Co-ordination 
Department 

Management Support Department  
Public Relations Department

Nam, Jae Won
Head of Marketing Group
Marketing Strategy Department

Retail Marketing Department
Wealth Management Department

NH Members Business Department
Customer Happiness Center

Oh, Kyoung Keun
Head of Corporate & 

Investment Banking Group
Corporate Marketing Department
Investment Banking Department

International Banking Department
Retirement Pension Department 

JI, Jun Sub
Head of Agriculture 

& ESG Banking Group
Head of  Public Sector

Banking Group
Agricultural Finance Department 

Debt Management Fund Department
ESG Business Office 

Public Sector Banking Department

Lim, Dong Soon
Head of HR & Branch 

Operation Support Group
Head of Trust Banking Group

Human Resources Department
Security Control Department

Branch Operation Support Center
Trust Banking Department, 
Trustee & Custodian Center 

Ban, Chae Woon
Chief Risk Officer(CRO)

Risk Management Department
Credit Review Department

Risk Validation Office

Kim, You Kyung 
Chief Information Security 

Officer(CISO)
Information Security Department

IT Security Department

Shin, In Shik
Head of NH Card CIC
Card Planning Department 
Card Customer Acquisition 

Department
Card Marketing Department

Card Risk Management 
Department

Card Business Support Department

Park, Sang kuk
Chief Information Officer(CIO)

IT Planning Department, 
IT System Department
IT Banking Department

IT Digital Platform Department
 IT Management Information 

Department
IT Card Digital Office

Hong, Myung Jong
Chief Compliance 

Officer(CCO)
Legal & Compliance Department
Anti-Money Laundering Center

 

Lee, Soo Kyung
(Chief  Customer Officer(CCO))

Head of Financial Consumer 
Protection Group

Consumer Protection Department

Kim, Hyung Shin
Head of Global Business Group

Global Business Department

* Chief Business Strategy Officer(CBSO) 
at NHFG simultaneously serves as the 

Head of Global Business Group 

Lee, Sang Rae
 Head of  Digital Banking 

Group
Digital Strategy Department
Digital Channel Department

Digital Marketing Department
Data Business Department

Yoo, Jae Do
Head of Fund Management 

Group
Treasury Department

Settlement Support Office

Kang, Dae Jin
Head of Credit Analysis Group

Loan Planning Department
Credit Analysis Department

Loan Management Department
Corporate Restructuring 

Department
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Anti-Money
Laundering Center

Information Security 
Department IT Security Department

NH Card CIC

Audit Committee

Committee for 
Recommendation of 

Candidates for Executive 
Officer

Risk Management 
Committee

Remuneration Committee

ORGANIZATION CHART & 
GENERAL STATUS

은행장President & CEO

(As of March 31st, 2021)

Regional Division
Branch

General Meeting of 
Shareholders

Board of Directors

Chief Audit Executive

Audit Department

Management Committee

Information Security 
Group

Chief Compliance 
Officer(CCO)

Legal & Compliance 
Department

Financial Consumer 
Protection Group

Consumer Protection 
Department

Marketing 
Group

Corporate & 
Investment 

Banking 
Group

Agriculture
& ESG 

Banking 
Group

Public Sector 
Banking 
Group

Business 
Planning 

Group

HR & Branch 
Operation 
Support 
Group

Credit Analysis 
Group

Risk 
Management 

Group

Information 
Technology 

Group

Digital
Banking
Group

Trust 
Banking
Group

Fund 
Management 

Grou

Global
Business
Group

1. Major shareholder (Unit : share, %)

YY/MM/DD Type of Shares No. of issued
shares

Increase in
Amount

Type of capital 
increase

Capital after the 
increase Remarks

2020.12.12 Ordinary Shares 2,702,702 135 21,757 -

2. Capital Changes Status (Unit: 100 million KRW, Share)

3. Issuance of Subordinated Bonds (Unit: 100 million KRW, %)

Type of Bond Date of issuance Expiry Date Issued Amount Issued Rate Credit rating Remarks
Subordinated Bonds 2020.03.25 2030.03.25 3,000 2.38 AA

Subordinated Bonds 2020.03.25 2035.03.25 200  2.43 AA

4. Branch (Unit : number)

※Note 1) The head office (sales department) is included in one branch in Korea.
Note 2) Overseas offices include Myanmar MFI Corporation and Cambodia MFI Corporation.

5. ATM Installation Status (Units: EA)

Category    2020   2019

CD - -

ATM 5,687 5,832

Video Terminal 20 18

Others - -

Total 5,707 5,850

Classification County Office (Branch) Sub-Branch Business Office Total
Domestic 834 287 - 1,121

Overseas 2 - 6 8

Total 836 287 6 1,129

6. No. of employees (Units: People)

Shareholder No of shares Ownership
NongHyup Financial Group Inc. 435,140,881 100.00

Classification
2020 2019

Domestic Overseas Total Domestic Overseas Total

Executives

Inside Directors 2 - 2 2 2

Outside Director 3 - 3 4 4

Non-executive Director 3 - 3 3 3

Executive Officer - - - - -

Management Director 14 - 14 13 13

Employees
General Position 13,447 19  13,466 13,368 19 13,387

Indefinite contract employees 181 - 181 198 198

Total 13,650 19 13,669 13,588 19 13,607

M
arketing Strategy Departm

ent
Retail M

arketing Departm
ent 

W
ealth M

anagem
ent Departm

ent
NH M

em
bers Business Departm

ent
Custom

er Happiness Center

Corporate M
arketing Departm

ent

Planning & Co-ordination Departm
ent

Investm
ent Banking Departm

ent

M
anagem

ent Support Departm
ent

International Banking Departm
ent

Public Relations Departm
ent

Security Control Departm
ent

Hum
an Resources Departm

ent

Loan Planning Departm
ent

IT Planning Departm
ent

Credit Analysis Departm
ent

IT System
 Departm

ent

Loan M
anagem

ent Departm
ent

IT Banking Departm
ent

Risk M
anagem

ent Departm
ent

Corporate Restructuring Departm
ent

IT Digital Platform
 Departm

ent

Digital Strategy Departm
ent 

IT M
anagem

ent Inform
ation 

Digital Channel Departm
ent

IT Card Digital Offi
ce

Digital M
arketing Departm

ent
Data Business Departm

ent

Trust Banking Departm
ent

Trustee & Custodian Center

Settlem
ent Support Offi

ce
Treasury Departm

ent 

Global Business Departm
ent

Credit Review Departm
ent

Risk Validation Offi
ce

Retirem
ent Pension Departm

ent 

Agricultural Finance Departm
ent 

Debt M
anagem

ent Fund Departm
ent

Public Sector Banking Departm
entESG Business Offi

ce

Cheongju Training Institute
Training center

Financial Records Offi
ce

Credit Analysis Center

Branch Operation Support Center

Tech Finance Offi
ce

International Trade Support Center

Other general status 

paid-in capital
increase
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Classification 2020
Gross Profit and Loss 57,870

Operating Income 22,058

Current Net Income 13,527

Classification 4Q19 1Q20 2Q20 3Q20 4Q20
NIM 1.72 1.70 1.67 1.67 1.65

18

While uncertainties remain inside and outside of Korea, NongHyup Bank has overcome 
difficult management conditions and raised more than 1 trillion KRW in profit and loss 
for three consecutive years and improved deposit procurement and integrity indicators.

Profit and Loss

NongHyup Bank’s total profit and loss in 2020 was 5.7870 trillion KRW, sales management cost was 3.1869 
trillion KRW, and net profit was 1.3527 trillion KRW (Net profit before paying for agricultural support projects: 
1.5732 trillion KRW). The net return on assets (ROA) was 0.42% (ROA before paying for agricultural support 
projects: 0.49%), and the net return on equity (ROE) was 7.99% (ROE before paying for agricultural support 
projects: 9.21%). 

※ Agricultural Support Project Cost: The National Agricultural Cooperative Federation applies an assessment rate (2.50%) to the 
average business project of the previous three years as a cost to subsidiaries such as NongHyup Bank to provide support and 
guidance for members and union members.

Net interest margin (NIM) decreased by 0.07% year-on-year due to falling market interest rates, recording 1.65%

(Unit: 100 million KRW)

(Unit: %)

FINANCIAL MANAGEMENT

Gross Profit 
and Loss

5 .7870 trillion

2 .2058 trillion

1.3527 trillion

Classification 2020 2019 Increase/ 
decrease amount

Increase/ 
decrease rate 

Total Asset Note) 376.7 332.2 44.5 11.8

Total Deposit Amount 300.0 262.4 37.6 12.5

Total Loans 253.5 227.7 25.8 10.2

Business Volume

Asset Quality

NongHyup Bank’s total assets increased by 44.5 trillion KRW (11.8%) to 376.7 trillion KRW in 2020. The total 
deposit amount increased by 37.6 trillion KRW (12.5%) to 300 trillion KRW, and the total loans increased by 
35.8 trillion KRW (10.2%) and recorded 253.5 trillion KRW.

The fixed debt ratio decreased by 0.16%p year-on-year, recording 0.42%, and the default rate based on 
total loan receivables decreased by 0.12%p year-on-year, recording 0.28%.

(Unit: Trillion KRW, %)

(Unit: 100 million KRW, %)

NOTE) Bank accounts (KRW 333.2 trillion) + Trust accounts 
(KRW 44.9 trillion) - Mutual transactions (KRW 1.4 trillion)

Total assets

376.7 trillion KRW

Variation of
Total Assets

44.5 trillion KRW

Category 2020 2019 Increase/Decrease

Total loans       2,535,472       2,277,217        258,255

Fixed Debt Loans           10,674           13,099        △2,425

Fixed Debt Ratio 0.42 0.58 △0.16

Non-Performing Loans 8,320           11,148        △2,828

Non-Performing Loan Ratio 0.33 0.49 △0.16

Bad Debts Allowance Ratio 136.61 103.95 32.66

Default Rate based on Total 
Loan Receivables 0.28 0.40 △0.12

Operating Income

Net Income

KRW

KRW

KRW
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NongHyup Bank supports seamless marketing to its branches for individual 
customers and establishes business-specific promotion strategies so that the 
branches can implement them. 

202012월 금융감독원 서민금융 지원활동 평가에서 NH농협은행이 국내 15개 은행 중 1위를 달

성하여 NH농협은행 설립이래 최초로 대형은행 부문 기관20.12.28)하여 NH농협은행의 사회공헌 

홍보 효과에 기여하였습니다.

Individual Customers Status

NongHyup Bank operates an excellent system that meets customers’ individual needs through personalized 
consultation, identifying trends, and establishing company-wide marketing strategies for personal deposit 
and household lending. Also, due diligence is paid to marketing for social cooperation relations through the 
Housing and Urban Fund project and the operation of the Happiness Fulfillment Finance Class. 

Personal Deposits and Household Loans Status

Despite the COVID-19 fallout and interest rate cuts, we have achieved remarkable growth in personal 
deposits based on meticulous customer marketing. Household loans have played a significant role in the 
revenue stream by improving profit margins.

RETAIL MARKETING

Personal Deposit Balance

47.6732  trillion

Classification  2020 2019
Year-on-year

Variation Growth Rate

Personal Deposit Balance 476,732 398,220 78,512 19.7

Household Loan Balance 1,263,322 1,124,467 138,855 12.3

5 Million Subscribers for Comprehensive Housing Subscription 
Deposit Accounts

NongHyup Bank contributes to housing stability and welfare for the people through fundraising and 
funding as a trustee bank for the affairs of Housing and Urban Fund and has reached 5 million sub-
scribers in 17 years since handling the comprehensive housing subscription deposit accounts to raise 
funds.

(Unit: 100 million KRW, %)

Memorial Service for Person of National Merit

In commemoration of the 70th anniversary of the National Veterans Affairs Month and the Korean 
War, we have shown our appreciation by holding social activities and memorial events to recognize 
the sacrifices and contributions of veterans. We remembered and thanked the national leaders who 
committed themselves to the country by distributing commemorative products.

Award in the 
Large Bank Sector

2020

Financial Supervisory 
Service Award

KRW
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NongHyup Bank provides customized portfolios for customers’ asset management 
by utilizing various financial products that reflect their needs, such as funds and 
bancassurance, during times of low-interest rate with slow economic growth.

Wealth Management Status

Establish Comprehensive Consulting Service System for Customers

NongHyup Bank supports wealth management for customers so that preservation and proliferation of
customers assets can be stably achieved, by providing a customized portfolio for customer asset  management 
while utilizing various financial products that reflect customer’s needs, such as bancassurance, as well as 
such as fund and bancassurance in a low-interest rate and low growth economic climate.
We also support comprehensive asset management counseling for finance, tax, real estate, and law 
through our NH All-100 Advisory Center to help customers design a rich retirement life. We provide 
differentiated asset management services through cooperation with NH affiliates, secure asset 
management professionals, and a secure nationwide network of outstanding customers throughout 
the country.

NongHyup Bank has expanded its contact with customers through various channels to provide customer
-oriented comprehensive asset management counseling services. In response to the spread of COVID-19, 
we have overcome time and space constraints by establishing our 「Video Consultation System between HQ 
– Customers」 and we have provided a comprehensive consulting service to cover not only financial matters 
but also other fields through programs such as  「Operation of WM Expert Committee」,  「Land Compensation 
Supporters」, 「Legal Advisory Service Agreement」 and 「Agreement to Support Asset Management of Main 
Customers」

WEALTH MANAGEMENT

New Contract for 
Bancassurance

123,000 

Fund Trust for 2020

8.1340 trillion

Classification Contents

Bancassurance
Bank's first Driver’s Accident Insurance (10,000 subscriptions in 3 working days) 
Industry's first interim withdrawable pension insurance.

Fund Remote products (Offering ELF, MMF)
→ Remote Sales growth 1.369 trillion KRW (186.4% increase compared to 2019)

Wealth Management 2020
「All-100 Plan」, a flagship retirement design brand by NongHyup Bank, has established itself by becoming 
a comprehensive asset management service brand that goes beyond simple retirement planning. 

We have also conducted public service marketing activities in response to COVID-19. To activate the 
stagnant domestic economy, we held an 「affiliated agricultural and livestock consumption promotion 
event」 and did our best to demonstrate our commitment to public service by delivering masks to children 
from multicultural families in rural areas.

In line with the growth of remote channels in the financial sector, we have expanded our remote sales 
product lineup to meet various demands of our customers. 

Expand bancassurance,
remote channels

Remote sales growth of 
1.3690 trillion KRW

No.1 in Asset Management  
Services for two consecutive years

2020

Korea Management Association

Best Award in Retirement 
Sector for two consecutive years

Asia Today

2020

Grand Prize for 
Financial Securities
Ajou Economic Daily

2020
KRW
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Classification Financial Product Economic Product

Test NH Card Allbareun Hanaro Card Hanaro Distribution Jinshim Safe Milk

1st NH Life Insurance 3 Guarantees at Once Service Moguchon Homemaker 9 Ham/Sausage

2nd NongHyup Bank Housing Subscription Deposit Hanaro Distribution Toilet Paper 

3rd NongHyup Bank Emergency Loan Hanaro Distribution Tissue

4th Mutual Finance Pocket Account Jipyeong NH Soybean sauce/red pepper sauce

Korea Agricultural
Cooperative Federation (1,118)

Local Agricultural Cooperative, Local Livestock Cooperative, 
Commodity Cooperative, Commodity Livestock Cooperative, 
Ginseng Cooperative 

National Federation (2) Mutual Finance, NH Networks

Financial Affiliates (7)
NongHyup Financial Group Inc., NongHyup Bank, NongHyup Life 
Insurance, NongHyup Property & Casualty Insurance, NongHyup 
Investment & Securities, NongHyup Savings, NongHyup Capital 

Agribusiness Affiliate (9)
Agrbusiness Group Inc., Hanaro Distribution, NH Distribution, 
Chungbuk Distribution, Daejeon Distribution, Busan Gyeongnam 
Distribution, NH Moguchon, NH Hongsam, NH Food

We have achieved a total of 25.96 million members, 5.76 million market agreement members, and 474 billion KRW 

in point usage. After launching our services, we executed 77 types of members’ marketing, 265 types of participating 

company-linked services and developed a total of 122 types of point-linked/product services. 

With 43.54 million app push promotions and 146 SNS event promotions, we will be establishing an NH members' 

information and marketing system in September of 2021 to implement a better platform.

NH Members Business is the first project of NH involving 18 affiliates, including 
finance and distribution, and it is a platform that integrates customer 
information and points to be used for marketing.

NH Members Business Status

NH Members Business 2020

A total of 8 types of linked products for the Label Platform Business

NH MEMBERS BUSINESS

Members

25.96 million people

Points Used

474 billion KRW

Corporate Finance Status

To support small and medium-sized businesses and small businesses suffering from COVID-19, we contributed 

5 billion KRW to the Korea Credit Guarantee Foundation, and led the inclusive financial support guarantee by launching 

products for small business owners in the education service industry, as well as special financial support for small 

businesses. In June 2020, we were selected as an institution for agreement of the  「Care Institution Financial Loan 

Support Project」   by the National Health Insurance Corporation, and we have contributed to the expansion of the 

base of high-quality customers by releasing 「NH Medical Loan」   a contract product exclusively for nursing institutions 
such as hospitals, clinics, and pharmacies. As a result, we achieved the result of securing 12,755 new corporate 

customers and 95,528 new SOHO customers. 

The president of the bank visited companies that have been affected by COVID-19 to discuss coping methods 

through funding and cooperation, and strengthened field-oriented marketing activities such as operating the RM 

system and conducting on-site support video meetings at the Sales HQ for frontline marketing support. 

Furthermore, we made continuous efforts to provide customer-oriented services by strengthening our existing 

corporate management consulting role by improving human capabilities by providing RM education and creating 

RM direct competency level system, creating local consulting centers, expanding the consulting field, and hiring 

additional professional consulting personnel.

Corporate Financial Performance

NongHyup Bank recorded the largest corporate loan support of 10.3 trillion KRW 
by expanding funds to corporate customers based on continuous corporate 
financial marketing capabilities despite the COVID-19 pandemic situation. 

CORPORATE MARKETING

Corporate Marketing Performance
Net Increase in Corporate Loan Balance of 10.3 trillion KRW 
(15.0% growth year-on-year)
Net Increase of 10.5 trillion KRW in Corporate Deposits 
(24.7% growth year-on-year)

Expansion of customer base
12,755 new corporations
95,528 new SOHO customers

Financial Support 
Award for the Working Class

2020

Financial Supervisory Service 
Inclusive Finance Division

Small Business 
Support Award

2020

Financial Supervisory Service 
Inclusive Finance Division

Grand Prize

2020

2020 N Award
(TOP 5 Digital Advertising Festival)
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Item Contents

Acquisition Financing
Support acquisition companies or companies targeted for acquisition when 
accruing shares for the purpose of mergers and acquisitions or participation 
in management 

Indirect Investment Invest in indirect investment organizations in Korea and abroad

Liquidated Finance Funding non-current assets held by financial institutions or businesses using 
structured financing techniques

Overseas Investment 
Finance Group

Foreign PF financing, such as foreign enterprise loans, overseas infrastructure, 
and real estate, and object financings, such as ships and aircraft

Real Estate Financing
Supporting business funds by using future cash flow of the same project as 
repayment funds through a business feasibility review of the real estate itself, 
such as the development, operation, and sale of real estate

Infrastructure 
Financing

New and renewable projects, such as support, power generation, energy, etc. 
for infrastructure implemented under the 「Private Investment Act on Infrastructure」  

The Investment Finance business is pushing for project financing, and superior 
IB centered on sound assets at home and abroad based on experience and 
expertise gained through participation in various projects, including large-
scale financial arrangement projects.

Investment Banking Status

We are building trust as a leading investment finance bank by implementing thorough business risk 
verification and follow-up management, and recently we have been expanding our organization and 
investment to grow our global business.

Profit and loss
in the investment
financing sector

224.3 billion

INVESTMENT BANKING

Classification
End of 2019
Promotion 

Performance
2020 Promotion 

Performance
Year-on-year 

Increase 

Interest income 690 929 239

Commission 369 469 100

Profit and Loss on 
Securities 1,041 845 △196

Total 2,100 2,243 143

Achieved 224.3 billion KRW in profit and loss, exceeding 14.3 billion 
KRW year-on-year.

Consolidation in the Infrastructure Financial Market

Continuous Improvement in Asset Health

The 42.6KM Pyeongtaek-Siheung Expressway, the largest in the metropolitan area and the southern axis 
of the southwestern transportation network, has successfully closed its refinancing arrangement and 
consolidated its position in the infrastructure finance market. Based on our large-scale track record, we 
have established a solid foundation that can be expanded to various private investment projects such as 
roads and railways in the future.

As a leading financial institution in charge of standard PF loans, we secured 400 billion KRW (8 cases) worth 
of blue-chip assets, and along with the non-interest profit expansion, we continued to improve asset 
soundness by arranging 980.4 billion KRW (12 cases) in urban maintenance projects including Bangbae 
District 5.

Investment Banking 2020

We have successfully completed large-scale financial arrangements such as refinancing private investment 
businesses with a total procurement amount of 613.7 billion KRW, acquisition financing of OO Industrial 
Gas/OO Cement, and secured track records and competitiveness to gain the upper hand in the competition. 
We continue to explore profitable future projects with diverse investments in new business areas in the 
real estate sector, finding new overseas investment areas such as OO Chemicals' foreign subsidiaries, PF, 
and in renewable energy projects. By achieving 224.3 billion KRW in profit and loss in 2020, we exceeded 
14.3 billion KRW year-on-year, playing a pivotal role in expanding profits and losses for the party. 

(Unit: 100 million KRW, %)

KRW



NONGHYUP BANK ANNUAL REPORT 2020

2928

CEO Message                                  Overview                                  Business Area                       2020 Financial Statements                           Networks 

NongHyup Bank has been commended for its ability to handle foreign exchange 
affairs and for its competitiveness in overseas remittance services.

International Banking Status

International Banking 2020

Expansion of International Banking

NongHyup Bank has more than 1,100 exchange banks and 48 deposit banks around the world and has 
become a global bank by expanding export and import financing for companies operating in other countries 
through major global banks and strategic business partnerships. Also, we have established our company as a 
bank specializing in foreign exchange derivatives by providing various risk hedge FX derivative products. 

The foreign currency business grew 3.8% year on year to $77.1 billion dollars despite the falling demand 
for currency exchange due to COVID-19. We have achieved business diversification through the 
promotion of new traders, target marketing for foreign currency payment guarantees, foreign currency 
deposit events, and derivative transactions with financial institutions. By reflecting the needs of remote 
communication, we implemented the  「NH Foreign Exchange Academy」  , training our foreign exchange 
professionals to successfully conduct business remotely. Through the continuous fostering program, 
we have produced more than 300 Certified Documentary Credit Specialists (CDCS) and 7,800 Certified 
Derivatives Investment Advisors.

We did our best to strengthen the competitiveness of the foreign exchange business through digital 
conversion and infrastructure advancement. A foreign exchange service was installed in open banking, 
and remote service is being upgraded for each digital channel. Through the implementation of derivative 
BPR and the development of fraudulent transaction prevention systems, risk management has been 
improved, and incomplete sales prevention processes have been established. 
In order to secure new growth engines, we have successfully launched new products such as institutional 
agreement foreign currency payment guarantees, foreign exchange automation device (ATM) services, 
and adjustable forward exchange.

Total Foreign
Exchange Business

77.1  billion 

Exchange Bank

1,100 

Deposit Bank

48  

INTERNATIONAL BANKING BUSINESS

Retirement Pension 2020

Retirement Pension Status

Establish a Specialized Infrastructure

Customer Satisfaction and Earnings Increase

Retirement Pension Performance Dividend Yield in Commercial Banks

In line with the growth of individual IRPs, which have increased significantly due to the expansion of tax 
reduction benefits, we have made commission cuts, especially for fund management, pension receipts, 
and negative-profit customers, thereby setting the stage for marketing and contributing to the growth of 
individual IRP reserves. 
In addition, as a leading retirement pension operator in the integrated management of retirement pensions 
at the city and provincial education offices, we were selected as the leading retirement pension business 
operator by the Chungcheongbuk-do Office of Education, Jeju Special Self-Governing Office of Education, 
and Sejong City Office of Education.

We have established a specialized consulting infrastructure, such as strengthening our expertise in retirement 
pension consulting and further enhanced customized consulting services based on customer investment 
tendencies. We made advancements by executing various digital consulting formats (web-based meetings, 
webinars, video conferencing, etc.) to improve efficiency and dissemination of information in response to 
COVID-19.  As a result, our return on performance-dividend products ranked at the top of commercial banks.

We will provide high-interest principal and interest-guaranteed products from various financial institutions to 
improve customer earnings rate, and we will implement comfortable retirement finance programs with our 
customers by continuing to improve customer satisfaction and increasing earnings rate through our product 
line-ups in various  sectors suitable for the market.

Retirement pension reserves grew by an average of 16.2% over the past five years to reach 13.9478 trillion KRW 
by the end of 2020, and commission revenue has been growing into a major commission business for the 
bank by achieving income of 61 billion KRW. Individual IRP reserves grew 36.2% year-on-year to reach 461.1 billion 
KRW, laying the foundation for securing customers in their retirement with high assets. In order to become 
a solid operator by increasing customer returns along with the growth of reserves, we continue to strive for 
stable growth for this sector of customers by expanding our product lineup, providing recommendation 
portfolios, and periodically conducting consulting for the rebalancing of customer assets.

NongHyup Bank launched the Retirement Pension Department as an independent 
business unit in 2020,  established a specialized consulting infrastructure, and further 
strengthened customized consulting services based on customers’ investment preferences.

RETIREMENT PENSION

(Unit: %, End of 2020)

IRP DC DB
NongHyup Bank 13.43 12.90 4.55

A Bank 13.14 11.41 4.44

B Bank 9.72 12.77 4.21

C Bank 9.00 10.75 4.12

D Bank 11.06 13.08 3.00

Retirement pension 
reserves

13.9478 trillion

Average growth rate in 
the last five years

16.2 %

Fee Profit

61  billion 

KRW

KRW
Dollars
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NongHyup Bank, on behalf of the government, provides timely support for 
farmers and agri-food companies and strengthens its role as a finance leader in 
the area of agricultural management.

Launched a New ˹NH Agri-food Green Growth Loan˼ that Favors Innovative Companies in 
'Green' Fields such as Agriculture and Agri-food
As a bank specializing in agriculture and industry, and with customized financial support, we fostered agricultural and 
food companies in the low-carbon green industry and launched new loan products for sustainable development.

Establishment of Agricultural Value Fund No.3 worth 60 billion KRW
To support the growth of small and medium venture companies in the agricultural industry, we established a 
new PEF worth 60 billion KRW and achieved 120 billion KRW in operating scale.

Agriculture Finance Status

Growth Support in the Agriculture Industry

Improving the Practical Interest of Farmers by Improving the Loan Review System

We are continuing to expand support for customized agricultural financial consulting and provide loans to
agricultural and food companies in response to changes in the agricultural industry, and improve the management 
performance of funded companies through professional consulting services. Also, we support the investment 
and growth of promising agri-food companies through the operation of agri-food private equity funds (PEFs).

In 2020, the National Agricultural Cooperative Federation provided 7.401 trillion KRW in new agricultural policy 
funds to assist farmers affected by COVID-19 (19.676 trillion KRW in loan balance by the end of 2020) and 
311 free agricultural financial consulting sessions to strengthen competitiveness in the agricultural sector. 
Furthermore, we provided 2.6411 trillion KRW in general loans to agri-food companies. (The loan balance 
at the end of 20 years was 25.4852 trillion KRW). By establishing a new PEF worth 60 billion KRW for venture 
agricultural enterprise investment and implementing a new PEF investment of 13 billion KRW, the total PEF 
amount was 120 billion KRW, and the PEF investment was 39 billion KRW.

The loan review process has been improved by linking the government’s Agriculture and Forestry Information 
System (Agrix)* with NongHyup Bank’s loan review system. As a result, we were able to reduce the time and 
cost of farmers’ loans by minimizing the amount of enquiries and documents from farmers.

(Unit: trillion KRW)

The last 3 years
Balance of loans from 
Agri-food Companies

2018

20.9

2019

22.8

2020

25.5

PEF Investment Amount
(Unit: billion KRW)

26

2019 2020

39

PEF Establishment Amount
(Unit: billion KRW)

60

120

2019 2020

AGRICULTURE FINANCE

National 
treasury

181
Government 
Complex

100 %
National 
Courts

77
National 

military treasury

100 %

NongHyup Bank has offices and branches within most local governments and public institutions, providing 
professional financial services accessible to approximately 1.86 million public officials and institutional staff 
and 827,000 main customers. 

PUBLIC SECTOR BANKING 

NongHyup Bank oversees the management of the nation's funds, including 
government offices, the National Assembly, the Blue House, and the Board of 
Audit and Inspection, owing to its extensive experience in public finance. 
As a result, we also serve as the main bank for most institutions such as local 
governments and education offices.

NongHyup Bank in major 
national institutions

Blue House

National Assembly

Ministry of Public 
Administration and Security

Board of Audit and 
Inspection 

Performance Details

Local Goverment Finance 
Management 

100% completion of contract renewal at 59 local governments and 
education offices nationwide in 2020
Participate in an open competition for the selection of deposit storage 
banks at the Jeju District Court to attract new members.

Institutional Sector 

Net increase of 75 main contracting institutions in 2020 and new 
institutions (total received 625.6 billion KRW)
Selected as the main contract bank through the Korea Institute for 
Curriculum and Evaluation public competition
We will cooperate for the convenience of the agency's work.

Public Loans
Increasing new agreements by revitalizing local governments’policies to 
expand support for small business owners related to Covid-19. 
Net increase of 1.8 trillion KRW in loans to local governments’agreements: 
5.0 trillion KRW at the end of 2019 → 6.8 trillion KRW at the end of 2020

Public interest role through 
cooperation with government 

departments

The Ministry of Public Administration and Security's participation in the  
˹Regional Asset Support Project˼ to provide guarantees and support loans 
to the Credit Guarantee Fund (15 cases, 4.4 billion KRW loans as of the 
end of 20)

Promotion of new businesses 
using digital technology

Improve convenience in administrative affairs of government ministries 
and local governments by developing the ˹NH Mobile G˼ app and 
providing differentiated, specialized services, such as ˹Corporate Zero 
Pay˼ and ˹Mobile Safe˼ services

*What is Agrix? 
A computerized information system established by the Ministry of Agriculture, Food and Rural Affairs to collect agricultural data and information 
to formulate policies.



NONGHYUP BANK ANNUAL REPORT 2020

3332

CEO Message                                  Overview                                  Business Area                       2020 Financial Statements                           Networks 

We successfully supported the payment of a COVID-19 emergency relief grant (payment 
performance: 2.94 trillion KRW by the government), and through business agreements with 
the Ministry of Education and the Seoul Metropolitan Office of Education, we contributed to 
the public interest by providing special guaranteed loans for the after-school academy business 
and low-interest loans for instructors.

Through an open competition organized by the Court Administration, we were selected as the Jeju 
District Court's deposit bank in November 2020, and we have overseen management of deposit 
and court storage funds since March 2021. 
As a result of the spacious environment and convenient computer system, we are fulfilling our goal 
of improving the convenience of the deposit business for Jeju residents.

Act as an Optimal Partner to Support COVID-19 related Government 
Department Policy Projects

The e-Education Finance Management System connects the Education Ministry's Edufine System with 
the bank's communication network to electronically perform expenditures for education offices and 
schools, and provides various reports and financial information in real-time. Currently, it is operated in 
conjunction with 17 education offices among 18 education offices nationwide.

Selection of Deposit Storage Bank of Jeju District Court and 
Seogwipo City Court

Patent acquisition of 「e-Education Finance Management System」  
BM (Business Model)

NongHyup Bank established Green Financial Group in 2020 that oversees Green 
Finance and ESG, to take the lead in realizing the original values of NongHyup Bank 
by practicing ESG management.

ESG BUSINESS 

Active Participation in Green New Deal

ESG Business 2020

We have established a Green New Deal investment plan that will be worth about 8 trillion KRW by 2025, and 
plan to support the greening of agriculture through loans to eco-friendly agricultural companies such as 
smart farms, and expand investment in renewable energy fields such as solar and wind power.

Establish ESG Promotion Committee
To establish an ESG management system, the ESG Promotion Committee deliberated and devised policies 
and strategies regarding our bank’s ESG, shared ESG-related issues, and established an ESG governance 
system through ESG promotion performance and analysis.

Active Expansion of Eco-Friendly Management
We are gradually converting business vehicles into eco-friendly transportation, such as with electric vehicles 
and hybrids, and we are contributing to greenhouse gas reduction by installing solar power in our buildings.

Successful issuance of COVID-19 response bonds
To support small businesses and small and medium-sized enterprises affected by COVID-19, we have 
issued 500 million USD worth of COVID-19 response bonds in the international financial market.

Active participation in the government's eco-friendly green financial policy
The Ministry of Environment and NongHyup Financial signed a business agreement to revitalize green 
finance in November 2020, and NongHyup Bank formed a working council with the Korea Institute of 
Environmental Technology to actively participate in the government's eco-friendly green financial policies.

ISO14001 Certification 
(Environmental Management 

System)
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NongHyup Bank efficiently controls and manages risks in all sectors that may 
arise from management activities, enhances the soundness and stability of 
management, and establishes a sustainable management foundation.

Risk Management Status

Strengthen Preemptive Risk Management in Response to Internal / External 
Management Risks

Improve Risk Measurement Accuracy and Timely Response to Regulatory Oversight

Improve Portfolio Management Effectiveness by Improving Exposure Management 
Systems

When establishing a management plan, we perceive and measure all possible risks in stages and establish 
a management plan that considers these risks. To secure capital adequacy and efficient allocation of 
capital, the risk allowance is established and managed, and the fund management limit is set and managed 
by subdivision into industries, sectors, etc., to systematically manage biased risks. Also, we have 
prepared and implemented a step-by-step response plan in case of a crisis to execute situational risk 
analysis for preemptive action in the event of a crisis.

Major risk indicators were inspected in response to internal and external risks such as COVID-19, and 
timely countermeasures were established and implemented through analysis for abnormalities. After 
identifying vulnerable areas through these analyses, the results were reflected in the emergency 
management strategy and preemptively managed.

For the first time in the banking sector, we have established a Basel III credit risk management system and 
gained approval in September 2020 from the Financial Supervisory Service to enhance capital adequacy. The 
Basel III New Operating Regulatory Capital Calculation System was established, and we continue to make 
efforts to increase the consistency of risk management by collecting and managing operating risk loss cases.

Considering the GDP, the proportion of loans by industry, and loan status of major banks, mid-to long-term 
benchmark portfolio strategies by industry were established and managed by establishing exposure limits 
and industrial management grades by industry, and we have introduced a focused monitoring system based 
on asset-specific risk levels to reduce bias in specific industries and borrowers and improve portfolio quality.

RISK MANAGEMENT

Considering the time of establishment and the business model, management indicators were set for 
overseas branches that entered the business stabilization period, and in the case of the capital increase 
in overseas subsidiaries, we supported stable business expansion by reviewing risk factors (political, 
economic, social, etc.) for local countries. By selecting quantitative evaluation items for new countries 
and regularizing risk monitoring with comprehensive rating evaluation, we have strengthened support 
for global expansion and improved the risk management system.

Risk management indicators such as Return on Risk-Weighted Assets (RoRWA) and Return on Exposure 
at Default (RoEAD) were actively used for management decision makings, such as management plan 
establishment and performance evaluation. Through this, we created an organizational culture that 
considers profitability and risk at the same time and efficiently managed our portfolio in response to 
regulatory oversight. 
To proactively respond to possible potential risk factors, Risk & Control Self-Assessment (RCSA) risk 
cases have been standardized and classified, and we fostered risk management culture by providing 
customized training for employees.

We have demonstrated excellent risk management capabilities by inducing a soft landing in a timely 
manner to respond to various crises brought by COVID-19. First, the Basel III credit risk management 
system was established for the first time in the banking sector, and the BIS ratio was dramatically 
enhanced by obtaining approval from the Financial Supervisory Service in September 2020. 
In the liquidity and market risk sectors, the risk was minimized by continuously implementing the crisis 
response plan in the face of soaring financial market volatility. Along with the entry of the foreign currency 
liquidity crisis (level ‘caution’), emergency procurement plans were quickly implemented, and necessary 
measures such as adjusting limits and revising asset allocation strategies were quickly promoted according 
to the entry of the market risk crisis (level ‘orange’).

Support Global Business Activation by Strengthening Risk Management of 
Overseas Stores

Continuous Effort to Spread Enterprise-Wide Risk Management Culture

Risk Management 2020

Basel III Credit Risk Management 
System Establishment for the first 

time in the banking sector
 Approved by the Financial 

Supervisory Service 
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NongHyup Bank is leading digital transformation by innovating existing services 
and discovering new business models by utilizing new technologies related to the 
4th Industrial Revolution, such as big data, blockchain, open API, and the cloud.

Digital Strategy 2020

NH Digital Challenge+
Challenge Fostering

103 companies 

DIGITAL STRATEGY

Performance Details

Robot Process Automation (RPA)
Introduction of artificial intelligence for incomplete sales inspection 

(first in the financial sector)
Efficiency saved 350,000 hours for approximately 90 tasks

Opening Banking Systematic and strategic response through 4 divisions and 63 
derivatives, implementation, and progress management

Open API Cumulative usage of 144 million transactions and transaction 
amount of 3.29 trillion KRW

MOU with 11st 
Joint development of customized digital innovation services

Joint promotion for new subscription of  ˹NH Paymoa˼

Signed the MOU on 
Blockchain-based public official 

agreement loan innovation
Significantly increasing efficiency and convenience by reducing the 

time required for the document verification process

MOU for training support with AI 
Yangjae Hub and AI Innovation 

Company

Training support for AI Yangjae Hub and AI Innovation Company, 
specialized AI Innovation Support companies
Plan to cooperate in finding joint tasks for the 

development of AI technology

Leading debit card 
payment market

Achieved sales of 639 billion KRW (76.6% of the entire financial sector) 
by the end of December 2020

Voucher Card
Provided by local governments, education offices across the 

education office
(New launch of Jeju Education Support Service and Agri-Food Voucher 

Service in 2020)

Zero Pay
Cooperation event with local governments

The highest-performing mobile gift certificate in the 
banking sector.

Through 「NH DigitalChallenge+」  NongHyup Bank operated its own startup promotion program by focusing 
on 103 companies that can create synergy and pan-agricultural cooperative affiliates. 
「NH DigitalChallenge+」   is a professional acceleration program that provides opportunities for digital 
innovators to shape their business models and collaborate with pan-agricultural affiliates in the field of 
investment/legal/marketing/finance. We have collaborated with pan-agricultural cooperative affiliates and 
conducted ten joint projects online last year and have been supporting them to grow with participating 
companies by sharing demo products and business models developed by startups.

Government innovation projects were carried out in cooperation with tenant companies, and NH Life 
Insurance, NH Capital, NH Savings Bank, and NH Digital Challenge+ consortium were selected along with 
NongHyup Bank, and about 40,000 people are using it by implementing 「my : D」  an on-device form of  「my 
data」  platform that stores and manages personal information in a user's mobile terminal and directly deals 
with companies on the use of personal information with companies on the blockchain.

A total of 57 teams and 211 people participated in the 「2020 NH Digital Innovation Campus Challenge 
Online Hackathon」   competition. Hackathon is a combination of hacking and marathon, in which planners, 
developers, designers, etc. form a team to complete a business model within a limited time.
Under the theme of 'FinTech-Artificial Intelligence Convergence', this competition introduced original digital 
services based on NongHyup Bank’s API and AI technology (chatbot, image recognition, translation, anal-
ysis, prediction, etc.). We provided prize money worth 25 million KRW, 「NH Digital Challenge+」   priority 
selection, and exemption from document screening when applying for a job at NongHyup Bank. 
NongHyup Bank will continue to discover technologies that can be applied to finance through continuous 
hackathons and become a digital human bank through digital innovation.

「NH Digital Challenge+」 

2020 My Data Demonstration Service Support

Contribute to Leading Digital Business

2020 NH Digital Innovation Campus
Challenge Online Hackathon
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NongHyup Bank supports digital channel activation along with platform 
management and support and also promotes continuous service development 
to provide ‘One-Stop Financial Service’. 

Digital Channel Status

NH Smart Banking

We have achieved increased customer satisfaction by quickly responding to customer concerns such as 
resolving inconveniences and streamlining the management process.
We established open comprehensive certification for authentication services, a gateway for the digital 
channel, and we provide safe and convenient banking services by strengthening electronic financial 
security and accident prevention.

NH Smart Banking provides easy and quick digital banking service through the 2020 「Digital Finance Double 
Up Elevation Project」

Performance Details

Implement the right 
UI/UX for mobile

Reduce transaction stages and time
Increase convenience and intuitiveness through menu 
reorganization and maintenance 

Provide convenient 
customer experience

Optimize customer movement by providing customized service
Simplify the process by integrating banking registration processes
Improve customer convenience by expanding certification 
and reporting services

Strengthen One-stop 
Financial Services

Implement the use of NH Card main services without separately 
installing an app
Provide services that can be done at once, from daily living 
services to financial transactions.

DIGITAL CHANNEL 
 

We responded to digital financial changes by establishing an 「NHonePASS (Integrated Authentication  
Platform)」 or convenient and safe use of services and stabilizing 「NH Son Hanaro (Palm vein) Authenti-
cation Services」. 「NHOnePASS」 is a service for various authentication methods and channels that satisfies 
both security and convenience proven to comply with ISMS and ISO27001 certification for the first time in 
the banking sector. 
Synergy has been maximized by linking simple subscription/simple authentication among pan-NongHyup 
affiliates such as Nonghyup Mall, NH Members, and NH Life Insurance.「NH Son Hanaro Authentication 
Service」 enhances customer convenience by installing ATM biosensors, expanding sensors at all branches, 
and building infrastructure to apply for ATM deposit/withdrawal and report applications.

To protect customers using digital channels, AI technology was applied to the Electronic Financial Fraud 
Detection System (FDS) to enhance detection and analysis, and customer profiling techniques have been 
introduced to improve accident prevention. We introduced Internet and Smart Banking 「Big Letter Mode /
Big Words Banking」 and telebanking 「Slow Speaking Service」 for older people and disabled customers who 
are relatively inexperienced with digital finance, and reorganized  「Global Mode」 to provide convenience for 
foreigners. 

We will continue to gain competitiveness by operating a customer-oriented platform that enhances 
customer convenience. In consideration of customer accessibility and ease of use, we will promote app 
efficiency through integrated operation on the main app and expand full banking services so that all 
major financial services can be used without visiting the bank. Through the expansion of the integrated 
certification platform, we will establish an 「NHonePASS」 platform-oriented authentication ecosystem by 
providing an environment that can be used anytime and anywhere, not only with NongHyup Bank but 
also Pan-NongHyup affiliate services. Lastly, quality control such as two-way communication and usability 
testing will be continued in order to provide thorough customer service, and we will optimize movement 
within the platform with data-based customer journey analysis and create a platform that is friendly to 
seniors to provide a platform that anyone can easily use.

Authentication

Digital Customer Protection

Implementation of Digital Channel that Provides Financing desired by 
Customers

2020

Korea Federation of 
Banks Award

FDS Accident 
Prevention Count, Amount

2020 
NH Smart Notice Sent

5.61million notices

538 cases per year

NH Smart Banking for 
Financial Industry

Smart Banking Users 
over the last three years

2018 2019 2020

7.41
8.05

8.93

(Unit: million people)

Digital Channel Users 
over the last three years

2018 2019 2020

12.47
13.21

14.22

(Unit: million people)

5486 million
KRW
per year
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「All One Bank」   is a living finance platform that provides necessary financial 
services and various living contents in everyday life.

In line with the characteristic of a simple bank, membership can be registered without visiting a branch 
without an account of NongHyup Bank and provides various benefits through 「premium services」 and 
performs functions as a representative mobile financial channel of NongHyup Financial Group Inc., such 
as inquiry of products of affiliates and provision of subscription services in conjunction with NongHyup 
Financial Group Inc. Through the 「All One Bank」 Rewards system, 「All One Candy」 regular events are 
provided,  and service activation is being promoted, and the company is building its own brand image 
by utilizing digital channels.

「All One Bank」 delivers customer service in line with a detailed vision of 4P (Process, Platform, Product, 
Promotion) aimed at close living financial platforms. In 2020, a permanent development system and 
remote projects enabled rapid service response to financial market changes and complete services.

Reorganization of Membership System and Establishment of Marketing 
Infrastructure to Lay Foundation for Customers
We provide simple membership based on an alliance with PASS App, and we executed viral marketing 
between customers through 「Friend Recommendation Service」. We have also provided the 「All One Bank 
Movie Role Test」 to match products and services by target.

Expand Subscription of Open Banking Products, Deposit / Withdr awal 
Notification Service 
We improved financial products and services through the expansion of subscription to open banking 
products and the provision of deposit and withdrawal notification services.

Introduction of the First iPhone Transportation Card in the Financial Sector 
By introducing the first public cloud service in the financial sector, we have made achievements such as im-
proving speed and reducing costs while securing service versatility.

「Widget Service」Search Account Balance without Opening App

All One Bank Annual 
Transfer Amount

52 trillion 

All One Bank 
Customers

5.86  million

<All One Bank QR Code>

* All one Friends Ally and oney

We are becoming the leading digital bank by selling financial products 
through data-driven hyper-personalized marketing.

DIGITAL MARKETING 

We have released four types of products exclusively for digital use 「NH Paymoa」, 「NH ‘FODI’ Deposit I」, 「NH 
‘FODI’ Deposit II」, 「All One FIVE  installment savings」, and one type of credit 「NH Thin Filer Loan」. 「NH Paymoa」

is a digital product that reflects the fast-growing trend of simple payments (Pay), and 「NH ‘FODI’ Deposit」  is a 
regular deposit product launched to ‘Embracing through Digitalization’ and is a customer-participating social 
contribution series.  「NH Thin Filer Loan」 is a medium-interest loan product that combines telecommunications 
company information and a machine learning-based screening model for the financially disadvantaged or 
young people who lack experience in conducting financial transactions.

As the remote financial market expands and demand for remote credit loans increases, a  「Digital credit 
integration recommendation process」 has been established to enhance customer convenience. 
It automatically recommends the best product when beginning the loan application, and it is a customized 
loan product recommendation service that runs non-stop from screening to execution. Customers with 
difficulty in lending are also provided with linked services that offer alternative products from affiliates 
of the NH Savings Bank and NH Capital. It has been improved so that it can be re-examined in the loan 
review process when conditions, amount or period, change during loan review and maximized customer 
convenience by introducing a 「Loan continuation」 service that connects to the previous loan review 
without returning to the initial stage.

NongHyup Bank is carrying out specialized digital marketing tasks such as data-driven digital product 
development, financial product mall management, and business expansion through other industry platform 
alliances. We also built a customer-oriented process like as improving UI/UX to better respond to market 
changes, increasing the number of customers who prefer digital channels during the COVID-19 pandemic, 
released five new products based on customer needs analysis, and discovered customer’s pain-point through 
big data analysis. Particularly, the establishment of a new  「digital credit integration recommendation process」 
as contributed to the expansion of MS in digital loans by dramatically reducing customer time and increasing 
convenience. Through the development of data-driven digital specialized marketing, we have achieved 
remarkable results of exceeding 10 trillion KRW for the balance of digital product sales and new sales in 2020.

Five New Digital Products

Digital Credit Loan: Integration Recommendation Process

Digital Marketing Status 

Organized by the Korea Economic 
Daily and the Ministry of Trade, 

Industry, and Energy.

2020

(South Korea Luxury Brand)

Grand Prize

ALL ONE BANK 

KRW
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Based on customer needs and behaviors, a digital marketing process and customer itinerary 
monitoring system were established, and the digital marketing effect was maximized by applying 
algorithms that recommend customized products for each customer using big data.

The web-based mobile branch 「NH LiNK」 which allows users to sign up for products without installing 
apps and logging in, as well as opening new checking accounts, has enhanced our product lineup 
and improved convenience. Furthermore, digital accounts can be opened through local currency 
apps, and digital marketing channels were diversified through strategic partnerships with companies 
in other fields like as 「OO Street」 and 「OOO Korea」.

Customer-oriented UI/UX improvement was initiated, such as personalized customer data-based 
「Finding my own customized product」 , and 「Product display」 based on customer preference for each 
category, and customer experience has been improved by introducing a product search function that 
increases readability. We also provide face-to-face linked services through 「Branch Product Center」 
like as sales inspection color and reservation of store visits.

We will strive to become a 'Customer-oriented digital leading bank' through digital innovation for data 
analysis-based customer-oriented product delivery and process improvement, and fulfill our social 
responsibility as the first digital bank trusted by the people.

Data-based Digital Specialized Marketing

Enhancement of Mobile Branch 「NH LiNK」  

Improvement of Customer-oriented UI/UX

Digital Marketing 2020

New Digital
Products

New digital
channels

Digital-based 
customers 

(growth from 2019)

Over10 trillion     51.5 % 7.4 %

By further strengthening personalized marketing through internal and external 
data analysis, NongHyup Bank will strengthen its digital customer communication 
function to secure platform competitiveness and implement customer value.

NongHyup Bank established a 「Data Business Department」 in July 2020 to respond to changes in the 
financial environment due to data opening and to establish integrated governance for data strategy 
and management. Through 「NH Big Square」  a big data platform, we have found, collected, and 
loaded internal and external data to secure infrastructure to drive data-driven businesses, and by 
analyzing and utilizing this, we currently provide expert insight in all our work. Furthermore, we 
strive to create value for our data through new business promotions, including My Data, as well 
as improvements in our existing operations.

Data Business Status

DATA BUSINESS  
 

KRW



NONGHYUP BANK ANNUAL REPORT 2020

4544

CEO Message                                  Overview                                  Business Area                       2020 Financial Statements                           Networks 

Provide Insight through Data Analysis
Based on 「NH Big Square」 various internal and external data were analyzed, and insights such as marketing
methods and business process improvements were presented and implemented.
Through analysis of 「NH 58 Generation」 features and needs, we supported the development of products for 
people in their 50s and 60s, and NongHyup Bank's marketing direction presented 「NH Members」 Customer 
Analysis' using pan-NH data by drawing up measures to revitalize existing customers and create new customers.
 In 'Analysis of the Current Status and Features of Fake Bankbook’, it also played a role in protecting financial 
consumers by proposing the optimal model for monitoring the Fake Bankbook. Among them, the remote  
「All One Employee」 loan prediction model showed practical effects such as increasing product subscription 
by presenting marketing optimization measures. NongHyup Bank will continue to do its best not only to 
improve its performance but also to become a scientific decision-making organization through continuous 
data co-working with business departments in the era of the data economy.

Establishment of Big Data Visualization Portal System
「The Big Data Visualization Portal System」 which opened in 2020 as a leading data utilization channel for 「NH 
Big Square」 has expanded its use of big data from professional analysts to front-line sales representatives. 
All employees have the infrastructure to collect, analyze and visualize the data they need for their work, 
increasing data proactivity, accessibility, and convenience.

To capture the My Data market, we launched a customized remote individual asset management service 
called 「NH Asset+」 which allows anyone to easily integrate and manage financial information such as 
deposits and loans from financial institutions and real estate. We also improved customer convenience by 
launching 「government support benefits」 and  「internal information management」 pilot services through 
financial and non-financial data integration analysis.
NongHyup Bank, as a My Data operator, will increase financial consumer benefits, embrace all customers 
without marginalization, and take the lead in creating a win-win data industry ecosystem with FinTech.

My Data Business Promotion

Remote Individual Comprehensive
Asset Management Service

Based on the new ETF trust transaction system implemented in 2020, new sales increased by 1394.6 billion 
KRW (1,127%) year-on-year, and trustees increased by 14 billion KRW (1,166%) year-on-year to achieve 
breakthrough growth. Customized trusts have grown significantly (1531.7 billion KRW increase year-on-
year) due to the expansion of operating asset limits to meet low-risk customer demand and synergy with 
agricultural cooperatives.
We are preparing various measures to strengthen consumer protection by implementing full sales. 
We will focus all our capabilities on establishing a system to protect customers who subscribe to trust products
to sustain education for sales staff, improve systems and computerization for standard sales procedures, 
provide videos for branch employees, and monitor sales staff compliance.

NongHyup Bank's trust banking plays a pivotal role in the commission business by
establishing an independent decision-making system and carrying out projects 
such as money and property trust.

We focused our capabilities on providing various customized products suitable for each customer's 
characteristics, expanding business volume, and managing treasury funds. At the end of the year, the 
total amount of business was 30.1944 trillion KRW, an increase of 1.952.8 trillion KRW (6.9%) from the 
end of 2019. Particularly, sales of ETF Trust increased sharply to 391.1 billion KRW at the end of the year, 
resulting in a 344.3 billion KRW year-on-year growth (735.7%). Despite the impact of withdrawals at the 
end of the year due to the great demand for funds from corporate/agency customers, certain money 
trusts recorded a 1.9568 trillion KRW (14.1%) increase from the end of 2019 due to the expansion of 
customized trust sales. Moreover, we will continue to make efforts to protect the rights and interests of 
our customers, such as conducting a campaign to find long-term non-trade trusts.

Money trust Property trustTotal Trust

30.1944 trillion 19.2790  trillion 10.9154 trillion= +

TRUST BANKING  
 

KRW KRWKRW
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Classification
U.S. Vietnam China India Myanmar Cambodia

Yangon Phnom 
Penh

New 
York Hanoi Ho Chi 

Minh Beijing New 
Delhi

Type of 
Entry Branch Branch Office Office Office MFI Office MFI

Period of 
Entry 2013.8 2016.12 2018.10 2013.9 2016.6 2016.12 2020.10 2018.9

No. of 
Branches 1 1 1 1 1 28 1 23

Main 
business

Corporate, 
Trade

Corporate, 
Wire Transfer 

Preparation 
to establish 

a branch

Preparation 
to establish 

a branch

Preparation 
to establish 

a branch
Small 
loans

Preparation to 
enter Banking 

Business

Small loans, 
SME business 

loans
No. of 
people 
(people)

22 27 3 5 3 378 1 301

Six foreign 
countries

* Vietnam:  Dispatch of 1 local expert, Australia: Dispatch of 1 preparatory agent

We make our best effort to provide the best Global service to our customers through 
the activation of the global business support system, the Global Expert Program, the 
NH-Financial MBA global program, and the Global Manpower Development Program.

Global Business Status

Establishment of key strategies depending upon the nature of markets

Overseas Branch Status

As of 2020, Nonghyup Bank has global networks in seven countries with 8 business entities comprising 2 
branches, 2 subsidiaries (51 local sales branches), and 4 rep-offices in 6 countries, and an officer preparing 
to establish a branch are dispatched in 1 country, totaling 742 employees including locally hired.

By specifying Nonghyup Bank’s global mid-long term strategies further, we have built a two-track 
strategy global investment financing business in leading global financial markets such as the U.S., 
Hong Kong, and Australia, and global M&A in emerging Southeast Asian markets such as Cambodia, the 
Philippines and Indonesia. By setting up a resilient approach depending upon the characteristics of 
targeted global markets, Nonghyup Bank has paved the way for global business to take a leap forward.

branches 2
offices 4

local 
subsidiaries  (51 branches)2

total people

Local recruitment included

742

GLOBAL BUSINESS  
 

Global network expansion is the core element of Nonghyup Bank’s global business. In 2020, we continued to shift 
our rep-offices in Beijing, New Delhi and Ho Chi Minh into business sales channels, and seek for various ways to 
develop additional sales channels including dispatching an officer to establish a new branch in Sydney, Australia. 
In addition, in order to expand the network to the European market, we have completed BOD’s decision to open 
a rep-office in London. In Southeast Asia, Hanoi branch in Vietnam, subsidiaries in Myanmar and Cambodia are 
playing essential roles as profit generating centers in full-scale beyond their initial business stabilization stage.
Each sales organization increasing in terms of total assets, loan balance, and number of customers in spite of the 
limitations caused by Covid-19.

Nonghyup Bank established a system in the New York office that enables all business processing to be done 
remotely when working from home, during a time where a lot of Covid-19 cases were reported, and we 
were the first Korean bank in New York that employed such a system. In addition, we prepared and executed 
business continuity plans for each regional base to facilitate smooth business operations during this crisis.
Meanwhile, internally, an environment ensuring consistent evaluations has been built by reinforcing the 
performance management system for overseas branches, education programs to secure global talent have 
been implemented, and IT systems have been improved continuously to strengthen competitiveness. 

In 2020, the world had to endure many difficulties due to Covid 19, but despite such conditions, Nonghyup 
Bank faithfully fulfilled its obligations for global businesses. The difficulties that limited on-site visits due to travel 
restrictions were overcome by the use of digital technologies such as video conferencing systems, and we tried 
to come up with proper measures to respond to the current situation with our partners by communicating in 
real-time with them in the field. 
The work to establish new overseas networks continued normally even through the Covid-19 restrictions. 
The Beijing Office has submitted an application for approval to establish a new branch, and the same process 
has begun on a planned branch in Sydney, Australia. The global business support system has been activated to 
expand the global network into additional countries, and to nurture further development in countries where we 
already have a strong presence. In terms of developing professional manpower, which is the most important 
element of our global business, we are also striving to continue to produce a talented global workforce through 
the local expert system, NH-finance MBA global program, and global manpower development program. 
In order to make more contribution to the society and deliver better corporate image, NongHyup Bank will 
continue to carry out various social contribution activities fitted to our global presences’ conditions with NH’s 
affiliates and other related institutions.

Expanding Overseas Network and Promoting its Business

Strengthening global business support and infrastructure

Global Business 2020
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Korea Financial 
Consumer Awards

2021

President of the Korean 
Federation of Banks Award

To become the best bank that protects financial consumer rights, we are 
establishing financial consumer protection policies, operating the Financial 
Consumer Protection Council, and taking charge of responding to the Financial
Consumer Protection Act. Also, we carry out CS training, financial fraud prevention
tasks, and customer concerns (complaints, compliments, suggestions, etc.) 
are documented to improve the customer-oriented process.

Consumer Protection 2020 

For the first time in the banking sector, the 「Consumer-Centered Management (CCM)」 ertification organized 
by the Fair Trade Commission and Korea Consumer Resources was obtained three times in a row, and 
NongHyup Bank's management activities have been recognized from a consumer's perspective. 
The Financial Supervisory Service also received a comprehensive ‘good’ rating in the 「Financial Consumer 
Protection Assessment」 which evaluates financial companies' consumer protection systems and innovation 
efforts. By producing and distributing videos dealing with 「safe consumer life guidelines for senior citizens」 
and holding a  「creator contest to find financial consumer rights」 under the theme of ‘Wise Financial Life’, 
we tried to spread the message of protecting the financially vulnerable. We worked hard to prevent voice 
phishing by distributing the free AI-based voice phishing prevention app 「NH Phishing Zero」 In recognition 
of these efforts to protect consumers, it won the National Federation of Banks Award at the 「2021 Korea 
Financial Consumer Awards」

CONSUMER PROTECTION  
 

NH Card Status

NH Card 2020

NongHyup Bank started the card business in 1983 with the 「NH Credit Card」 and launched the NH card 
business in 1993 as an agent of the National Agricultural Cooperative Federation. It was reorganized into 
the NH Card spin-off organization in 2008 and entered the independent card business by launching its 
own brand, 「NH CHEUM card」 in November 2009. When the integrated brand was re-established as NH 
Card in 2012, the unique brand was reorganized into 「NH Card (CHEUM)」, and BC Brand was reorganized 
into 「NH Card(BC)」. Under the Specialized Credit Financial Business Act, we run the card business as a credit 
card business, and we acquired quasi-membership of the Credit Finance Association in January of 2019 as 
the first bank-run credit card company in line with the growing influence in the credit card industry. 

In the case of government emergency relief grant, we achieved the No. 1 market share based not only on 
the number of credit/check applications but also contributed to increased card sales (23% increase 
compared to the same period last year) by adding Hanaro Mart to emergency relief grants. Starting 
with 「Sejong Yeominjeon」, the local currency of Sejong City, 27 local currencies have been launched, 
actively participating in local currency projects that are being introduced to reduce the outflow of offshore 
consumption and to create a virtuous cycle of the local economy. We have contributed to strengthening 
the status of NongHyup Bank by participating in various public projects, including suspension of claims 
for customers affected by COVID-19, early deposit support for small and medium-sized merchants, and 
government-linked consumption promotion marketing.

As the domestic market weakened and various economic indicators deteriorated 
due to shrinking consumer sentiment due to the spread of COVID-19, we 
participated in the government and local government emergency relief grant 
program to stabilize the livelihoods of people and promote consumption.

NH CARD 
  

Net profit

114.1 billion 

6 consecutive years of 
credit card membership

1  million people

Certification of Consumer-
Centered Management (CCM) 

3 times in a row

prevention of financial 
fraud damage

19.5billion
KRW
per year

KRW
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Reverse growth of credit card usage, and additional provisions due to the spread of COVID-19, NongHyup 
Bank played a major role in profit center by achieving 114.1 billion KRW in net profit by actively participating 
in public interest projects and providing measures to reduce expenses despite very unfavorable management 
conditions such as stagnation of consumption. 
With the launch of products that actively reflect customer needs, such as 「Allbarun New Have Card」 and 
「Allbarun Flex Card」 the 「Ryan Cheese and Apeach」 check card decorated with an attractive character card 
design and providing daily life benefits, has proved to be sensational. 
We tried to provide services from the customer's perspective by reorganizing the UI/UX of the card 
smart app, and 「All One Pay」 has surpassed 3 million members by launching new services such as an 
offline payment function called 「All One Touch」 and the card company's first baseball-themed smart order 
service 「All One Order」. We have also strengthened the remote process, such as real-time review and 
issuance of remote channels and expanding partnership channels to attract new remote members.

Build a Digital Transformation Foundation

「All One Pay」 
members reach 

3 million

Reorganization of 
Card Smart App UI/UX 

「 All One Touch 」
available for all credit 

card franchises

To increase brand awareness through sports marketing and expand the promotion of the card business, 
「Green Force」 the seventh professional billiard team on the PBA Tour, was founded. ‘Green’ represents the 
color and image of a fair and reliable company, and ‘Force’ embodies the power and value of agricultural 
cooperation growing with customers based on agriculture and rural areas. As the title sponsor of the third 
round of the PBA-LPBA TOUR, which opened on December 31st, we held a successful competition.

Foundation of Professional Billiard Team 「Green Force」 

As the data distribution environment is created by the implementation of the Data 3 Act and the launch of 
the Korea Data Exchange and the Financial Data Exchange, there is now a way to create a new business 
model by utilizing big data owned by credit card companies. In response, NongHyup Bank sold data 
products No. 1, containing card usage information by period and region, to the Financial Data Exchange 
in October and officially started to revitalize the data business and enhance our competitiveness.

NongHyup Bank completed its FDS upgrade project in November 2020 to protect its customers from 
growing financial fraud. It introduced a 「2 stage model operation process」 system that utilizes many 
machine learning algorithms for the first time in the industry, and we have developed a 「self-abnormal 
transaction detection model」 , new monitoring environment to improve domestic 「credit card fraud 
prediction models」 and detect unusual patterns. 「2 stage model operation process」 mainly prevents 
financial fraud by scoring the possibility of abnormal transactions through analysis of past fraud 
patterns through score models and then secondarily detects sub-models for supplementation. 

Data Exchange Product Sales

Completion of FDS Advancement Project

Cho, Jaeho

Kim, Hyunwoo

Kim, Mina

Oh, Taejun

Jun, Aerin

Huynh Phuong Linh 
NGUYEN
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Breaking the Gap Between Provincial and Rural Areas through 「Nong
Hyup Bank Green Ladder Camp」 

Strong Guardian for the Elderly 「Companionship Service for Rural and 
Solitary Elders」

Activities for the local community and the public interest, such as disaster recovery and activities for 
financial support for the common people are provided to help them in times of need, and we carry out 
various social contribution activities such as sponsoring academic and educational endeavors, promoting 
culture, arts, and sports, protecting the environment, and providing help overseas. Based on the cooperative 
principle of community contribution, we will do our best to become a 100-year agricultural cooperative with 
farmers and the people.

NongHyup Bank's unique social contribution activities provide various educational opportunities for 
elementary school students in rural areas to promote learning growth and contribute to breaking the 
education gap between provincial and rural areas. We donated 3 billion KRW to the Korea Scholarship 
Foundation for vacation camps, and to support the school and outside activities.

Since 2008, NongHyup Bank has been a warm friend to the elderly, or those who live alone. Our customer 
happiness center counselor acts as a companion to the elders by calling them every week to say hello and 
check their health status. In 2020, we called 13,084 senior citizens 55,126 times to share our feelings. We 
also deliver information regarding weather, safety, and health, and elderly people who cannot be reached 
after more than three attempts will be visited by local social workers to check on their condition. 

NongHyup Bank is a 100% national capital bank and is doing its best for the 
incredible future of farmers, and people on behalf of Korea's finance. We have 
become the most reliable support for customers, farmers, and communities, 
taking the lead in increasing the welfare of agriculture and rural areas and 
supporting the underprivileged, and small and medium-sized enterprises. 

SOCIAL CONTRIBUTION 

COVID-19 Damage Support Activity

Resolve Challenges of Local Society with Eco-Friendly Agricultural 
Package

Remembrance of Veterans that made Sacrifice and Contributions 

NongHyup Bank participated in the reconstruction of the community by conducting activities to support 
the damage of COVID-19. We provided about 1.8 billion KRW, including the distribution of emergency relief 
goods to socially vulnerable groups and medical staff, and we also conducted fundraising activities for all 
employees. In addition, the Korean Red Cross donated 500 million KRW to support the damage caused by 
COVID-19 in the Daegu Gyeongbuk area, and 98 executives and employees participated in blood donation.

We participated in solving the challenges of the community by supporting farmers who are suffering from 
COVID-19 by purchasing domestic agricultural products and delivering them to the underprivileged. 
Through cooperation with the Salvation Army, we conducted a campaign to promote agricultural 
consumption on SNS (Facebook, Instagram) and Kakao Together Value (Social Contribution Platform). 
10,185 people participated in the comments section. Also, after purchasing 2,500 eco-friendly agricultural 
packages over four terms, we delivered packages to elders living alone, as well as low-income families 
in Chungnam, Gyeonggi, Jeonbuk, Jeonnam, and Gangwon.

NongHyup Bank helped to repair old homes of veterans on June 20 to mark the 70th anniversary of Patriots 
Month and the outbreak of the 6.25 Korean War. We visited ten families and created an atmosphere of 
appreciation and memorial for the sacrifices and contributions of veterans by repairing their roofs and 
painting the exterior of their homes, their kitchens, replacing wallpaper, floorboards, as well old electrical 
wiring. 

Grand Prize for Social 
Contribution Enterprises

2020

Hosted by the Korea 
Economic Daily

Grand Prize for 
Financial Education

2020

The first company to receive 
the award for two 
consecutive years 
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the COVID-19 pandemic. 
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The Shareholders and Board of Directors 
NongHyup Bank

Independent auditors’ report

Audit Opinion
We have audited the accompanying consolidated financial statements of NongHyup Bank (the “Bank”) and its subsidiaries (collectively, the “Group”), which comprise 
the consolidated statements of financial position as of December 31, 2020 and 2019, respectively, and the related consolidated statements of profit or loss and other 
comprehensive income, consolidated statements of changes in equity and consolidated statements of cash flows , all expressed in Korean won, for the years ended 
December 31, 2020 and 2019, respectively, and notes to the consolidated financial statements, including a summary of significant accounting policies.
In our opinion, the accompanying consolidated financial statements present fairly, in all material respects, the consolidated financial position of the Group as of December 31, 2020 and 
2019, respectively, and its consolidated financial performance and its consolidated cash flows for the years ended December 31, 2020 and 2019, respectively, in accordance with Korean 
International Financial Reporting Standards (“K-IFRS”).

Basis for opinion
We conducted our audits in accordance with Korean Auditing Standards (“KGAAS”). Our responsibilities under those standards are further described in the Auditors’ responsibilities for 
the audits of the consolidated financial statements section of our report. We are independent of the Group in accordance with the ethical requirements that are relevant to our audits of 
the consolidated financial statements in the Republic of Korea, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of management and those charged with governance for the consolidated financial statements
Management is responsible for the preparation and fair presentation of these consolidated financial statements in accordance with K-IFRS, and for such internal control as management 
determines is necessary to enable the preparation of the consolidated financial statements that are free from material misstatement, whether due to fraud or error.
In preparing the consolidated financial statements, management is responsible for assessing the Group’s ability to continue as a going concern; disclosing, as applicable, matters related to 
going concern; and using the going-concern basis of accounting, unless management either intends to liquidate the Group or to cease operations, or has no realistic alternative, but to do so.
Those charged with governance are responsible for overseeing the Group’s financial reporting process.

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited ("DTTL"), its global network of member firms, and their related entities (collectively, the "Deloitte organization"). DTTL (also referred to as 
"Deloitte Global") and each of its member firms and related entities are legally separate and independent entities, which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL 
member firm and related entity is liable only for its own acts and omissions, and not those of each other. DTTL does not provide services to clients. Please see www.deloitte.com/about to learn more.

Auditors’ responsibilities for the audits of the consolidated financial statements
Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole are free from material misstatement, whether due to fraud or 
error, and to issue an auditors’ report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with 
KGAAS will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of these consolidated financial statements.
As part of an audit in accordance with Korean Auditing Standards (KGAAS) we exercise professional judgment and maintain professional skepticism throughout the audit.
We also:
-Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to fraud or error, design and perform audit procedures responsive to those risks and obtain audit evidence that is sufficient and appropriate to  
 provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations or the override of internal 
 control.

-Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the   
  Group’s internal control.

-Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures made by management.

-Conclude on the appropriateness of management’s use of the going-concern basis of accounting and, based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast 
  significant doubt on the Group’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw attention in our auditors’ report to the related disclosures in the consolidated financial 
  statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditors’ report. However, future events or conditions may cause the Group to 
  cease to continue as a going concern.

-Evaluate the overall presentation, structure and content of the consolidated financial statements, including the disclosures, and whether the consolidated financial statements represent the underlying transactions and events 
  in a manner that achieves fair presentation.

-Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities within the Group to express an opinion on the consolidated financial statements. We are responsible for the 
  direction, supervision and performance of the group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and significant audit findings, including any 
significant deficiencies in internal control that we identify during our audit.

Consolidated statements of financial position

This audit report is effective as of March 11, 2021, the independent auditors’ report date. Accordingly, certain material subsequent events or circumstances may have 
occurred during the period from the date of the independent auditors’ report to the time this report is used. Such events and circumstances could significantly affect the 
accompanying separate financial statements and may result in modifications to this report.

NongHyup Bank and its subsidiaries

March 11, 2021

 
 

 

 
 

Notes 
 December 31, 

2020 
 December 31,  

2019 
Assets        
Cash and due from banks 5, 6, 35, 36, 39  ￦ 12,475,444  ￦ 5,946,042 
Financial assets at fair value through profit or loss 
(“FVTPL”) 5, 7, 35, 36 

  11,763,197   9,523,943 
Derivative assets 5, 23, 35, 36   1,176,525   535,729 
Financial assets at fair value through other 
comprehensive income (“FVTOCI”) 5, 8, 35, 36 

  25,988,497   21,930,870 
Securities at amortized cost 5, 9, 35, 36   14,419,067   12,441,531 
Loans at amortized cost 5, 10, 35, 36   267,254,017   241,224,080 
Investments in subsidiaries 11   108,177   102,758 
Tangible assets 12, 15   2,869,215   2,826,735 
Investment properties 13   580,069   589,640 
Intangible assets 14   414,032   437,548 
Deferred income tax assets 27   468,445   513,828 
Other assets 16, 35, 36   122,247   111,643 
Non-current assets classified as held for sale 13, 35     15    15 
Total assets   ￦￦     337,638,947  ￦￦ 296,184,362 
        
Liabilities        
Deposits 17, 18, 35, 36  ￦ 270,256,789  ￦ 236,384,433 
Financial liabilities at FVTPL 17, 35, 36   32,836   13,342 
Derivative liabilities 17, 23, 35, 36   1,089,885   510,654 
Borrowings 17, 19, 35, 36   12,841,525   11,171,538 
Debentures 17, 20, 35, 36   20,066,842   15,819,070 
Provisions 21, 38   374,685   360,787 
Current income tax liabilities    343,150   276,946 
Net defined benefit liabilities 24   452,824   470,362 
Other liabilities 17, 22, 35, 36    14,560,302    14,311,871 
Share capital repayable on demand    18   23 
Total liabilities    320,018,856   279,319,026 
        
Equity        
Controlling interests        
Capital stock 25   2,175,704   2,162,191 
Other paid-in capital 25   9,934,842   9,848,422 
Retained earnings 25   6,149,505   5,573,782 

 Regulatory reserves for bad debts as of December 31, 
2020 and 2019, are ￦1,963,635 million and 
￦1,742,296 million, respectively 

 
      

 Regulatory reserves for bad debts to be reserved as of 
December 31, 2020 and 2019, are ￦81,382 million 
and ￦221,339 million, respectively 

 
      

 Planned provisions of regulatory reserves for bad 
debts as of December 31, 2020 and 2019, are 
￦81,382 million and ￦221,339 million, respectively) 

 
      

Other components of equity 25    (639,960)    (719,059) 
    17,620,091   16,865,336 

Non-controlling interests    -   - 
Total equity     17,620,091    16,865,336 
Total liabilities and equity   ￦￦ 337,638,947  ￦￦ 296,184,362 
 
The accompanying notes are an integral part of the consolidated financial statements.

as of December 31, 2020 and 2019
(Korean won in millions)
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Consolidated statements of changes in equityConsolidated statements of profit or loss and other comprehensive income
NongHyup Bank and its subsidiaries NongHyup Bank and its subsidiaries

 

 

 

 
 

Notes  
For the year ended 
December 31, 2020  

For the year ended 
December 31, 2019 

Net interest income  4, 28       
Interest income:         

Interest income calculated using the effective  
interest method 

 
 

 
￦ 8,057,893  ￦ 8,738,628 

Interest income on financial instruments at FVTPL     103,483    124,255 
     8,161,376   8,862,883 
Interest expenses     2,767,499    3,695,688 

     5,393,877   5,167,195 
Net commission income  4, 29       
Commission income     1,137,704   1,119,943 
Commission expenses     433,174   435,013 

     704,530   684,930 
Gain on financial instruments at FVTPL, net  28       
Gain on financial instruments at FVTPL     3,459,948   2,471,951 
Loss on financial instruments at FVTPL     3,280,998   2,124,276 

     178,950   347,675 
Gain on financial assets at FVTOCI, net  28       
Gain on financial assets at FVTOCI     154,824   21,858 
Loss on financial assets at FVTOCI     21,847   - 

     132,977   21,858 
Loss on disposal of financial assets at amortized 

cost, net 
 

28 
 

     
Gain on disposal of financial assets at amortized cost     6,344   6,075 
Loss on disposal of financial assets at amortized cost     27,561   35,884 

     (21,217)   (29,809) 
Other operating expenses, net   30       
Other operating income     992,224   692,972 
Other operating expenses     1,579,436   1,293,610 

     (587,212)   (600,638) 
Operating income before expected credit losses 
(“ECLs”) and general and administrative expenses 

 
 

 
 5,801,905   5,591,211 

Transfer in allowance for ECLs  4, 21, 28   394,912   189,189 
Operating income before general and administrative 
expenses 

 
 

 
 5,406,993   5,402,022 

 

General and administrative expenses  4       
Employee benefits  31  ￦ 2,172,943  ￦ 1,969,905 
Depreciation and amortization expenses   12, 14, 15   418,477   402,995 
Other selling and administrative expenses  32   603,534   608,300 

     3,194,954   2,981,200 
Operating income     2,212,039   2,420,822 
Gain on valuation of equity method investments, net  11   24,364   5,426 
Other expenses, net  33   (330,969)   (328,704) 
Income before income tax expenses     1,905,434   2,097,544 
Income tax expenses  4, 27   534,717   580,469 
Net income  25       
(Net income after the provision of regulatory reserve 
for bad debts for the years ended December 31, 2020 
and 2019, is ￦1,289,335 million and ￦1,295,736 
million, respectively) 

 

 

 

     
Controlling interests     1,370,717   1,517,075 
Non-controlling interests     -   - 
     1,370,717   1,517,075 

Other comprehensive income (loss)         
Items not subsequently reclassified to profit or loss:          

Remeasurements of net defined benefit liabilities  24, 25   (6,613)   (72,030) 
Gain (loss) on equity securities at FVTOCI  25   71,911   (60,459) 

     65,298   (132,489) 
Items subsequently reclassified to profit or loss:         

Gain on valuation of debt securities at FVTOCI   25   7,605   53,420 
Exchange differences on translation of foreign 
operations 

 
25 

 
 (8,082)   5,543 

Gain on valuation of investments in associates  11, 25   -   93 
     (477)   59,056 
     64,821   (73,433) 
Total comprehensive income         
Controlling interests     1,435,538   1,443,642 
Non-controlling interests     -   - 

    ￦ 1,435,538  ￦ 1,443,642 
Earnings per share (“EPS”)  34       
Basic and diluted EPS (Korean won)    ￦ 3,129  ￦ 3,469 

 

 

 

The accompanying notes are an integral part of the consolidated financial statements.
 

 

    Other paid-in capital    
Other 

components 
of equity 

       

  Capital stock  
Capital 
surplus  

Capital 
adjustment  

Hybrid 
equity 

securities  

Retained 
earnings 
(deficit)   

Controlling 
interests 

 
Non-controlling 

interests 

 

Total 
Balance as of January 1, 2019  

￦ 2,162,191  ￦ 9,501,793  ￦ (3,019)  ￦ 349,648  ￦ 4,573,397  ￦ (648,623)  ￦ 15,935,387  ￦ -  ￦ 15,935,387 Changes due to consolidated tax   
 -   -   -   -   103,387   -   103,387   -    103,387 Total comprehensive income:  
                          Net income   
 -   -   -   -   1,517,075   -   1,517,075   -   1,517,075 Other comprehensive income (loss):   
                          Remeasurements of net defined benefit liabilities  
 -   -   -   -   -   (72,030)   (72,030)   -   (72,030) Gain on valuation of debt securities at FVTOCI  
 -   -   -   -   -   53,420   53,420   -   53,420 Loss on equity securities at FVTOCI  
 -   -   -   -   (2,997)   (57,462)   (60,459)   -   (60,459) Exchange differences on translation of foreign 

operations  
 -   -   -   -   -   5,543   5,543   -   5,543 Gain on valuation of investments in associates  
 -   -   -   -   -   93   93   -   93 Dividends on hybrid equity securities  
  -   -   -   -   (17,080)   -   (17,080)   -   (17,080) Dividends  
 -   -   -   -   (600,000)   -   (600,000)   -   (600,000) Balance as of December 31, 2019 
￦ 2,162,191  ￦ 9,501,793  ￦ (3,019)  ￦ 349,648  ￦ 5,573,782  ￦ (719,059)  ￦ 16,865,336  ￦ -  ￦ 16,865,336   
                            

  Other paid-in capital    
Other 

components 
of equity 

        
 

 Capital stock  
Capital 
surplus  

Capital 
adjustment  

Hybrid 
equity 

securities  

Retained 
earnings 
(deficit)   

Controlling 
interests 

 
Non-controlling 

interests 

 

Total Balance as of January 1, 2020 
 
￦ 2,162,191  ￦ 9,501,793  ￦ (3,019)  ￦ 349,648  ￦ 5,573,782  ￦ (719,059)  ￦ 16,865,336  ￦ -  ￦ 16,865,336 Issuance of capital stock  

 13,513   86,420   -   -   -   -   99,933      99,933 Changes due to consolidated tax   
 -   -   -   -   36,364   -   36,364   -    36,364 Total comprehensive income:   
                          Net income   
 -   -   -   -   1,370,717   -   1,370,717   -   1,370,717 Other comprehensive income (loss):   
                          Remeasurements of net defined benefit liabilities  
 -   -   -   -   -   (6,613)   (6,613)   -   (6,613) Gain on valuation of debt securities at FVTOCI  
 -   -   -   -   -   7,605   7,605   -   7,605 Gain (loss) on equity securities at FVTOCI  
 -   -   -   -   (14,278)   86,189   71,911   -   71,911 Exchange differences on translation of foreign 

operations  
 -   -   -   -   -   (8,082)   (8,082)   -   (8,082) Dividends on hybrid equity securities  
 -   -   -   -   (17,080)   -   (17,080)   -   (17,080) Dividends  
  -   -   -   -   (800,000)   -   (800,000)   -   (800,000) Balance as of December 31, 2020 

 
￦ 2,175,704  ￦ 9,588,213  ￦ (3,019)  ￦ 349,648  ￦ 6,149,505  ￦ (639,960)  ￦ 17,620,091  ￦ -  ￦ 17,620,091  

The accompanying notes are an integral part of the consolidated financial statements.

as of December 31, 2020 and 2019as of December 31, 2020 and 2019
(Korean won in millions)(Korean won in millions)
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Consolidated statements of cash flows
NongHyup Bank and its subsidiaries

 
 

 

 
 

 
Note  

For the year ended 
December 31, 

2020  

For the year ended 
December 31, 

2019         
Operating activities                

Income before income tax expenses   ￦ 1,905,434  ￦ 2,097,544 
          
Adjustments to reconcile income before income tax 

expenses to net cash provided by operating activities: 
  

     
Net interest income    (5,393,877) (5,167,195) 
Dividend income    (10,785) (9,749) 
Gain related to financial assets at FVTPL    (89,098) (169,192) 
Gain on valuation of trading derivatives    (21,744) (4,965) 
Gain on valuation of hedging derivatives    (26,324) (43,505) 
Loss on fair value hedge    24,086 42,662 
Gain related to financial assets at FVTOCI    (126,206) (16,159) 
Loss related to financial assets at amortized cost    21,217 29,809 
Loss on disposal of investments in associates    - 180 
Gain on valuation of equity method investments    (24,364) (5,426) 
Depreciation and amortization     423,398 407,888 
Impairment loss of intangible assets    -   7,207 
Gain on disposal of assets    (3,770) (2,008) 
Allowance for ECLs    394,912 189,189 
Reversal of provisions    (11,856) (18,439) 
Retirement expenses of net defined benefit liabilities    273,090 193,499 
Gain on transaction of foreign exchange     (67,370) (33,036) 
Others     123,036 88,971 

    (4,515,655) (4,510,269) 
Changes in operating assets and liabilities:        

Due from banks    (6,567,038)     585 
Derivative assets    421,532     431,295 
Financial assets at FVTPL    212,613     253,939 
Loans at amortized cost    (27,208,061)     (9,379,387) 
Other assets    (21,903)     (113) 
Deposits    34,302,597     12,617,017 
Derivative liabilities    (435,074)     (464,803) 
Financial liabilities at FVTPL    19,494   - 
Defined benefit obligations    (170,149)     (135,949) 
Plan assets    (129,195)     (61,653) 
Provisions    (14,181)     (27,799) 
Other liabilities    (55,336)     1,021,336 

     355,299     4,254,468 
        
Cash received for interest    8,338,509     9,046,370 
Payment of interest expenses    (3,161,727)     (3,394,738) 
Cash received for dividend     1,622     7,481 
Payment of income tax     (419,525)     (266,434) 
Net cash provided by operating activities    2,503,957   7,234,422 

 
 

  

 Note  

For the year ended 
December 31, 

2020  

For the year ended 
December 31, 

2019 
Investing activities        

Cash flows provided by investing activities:        
Disposal of financial assets at FVTPL   ￦ 22,822,195  ￦ 18,215,462 
Disposal or redemption of financial assets at FVTOCI    45,695,318   14,978,857 
Disposal or redemption of securities at amortized cost    3,338,127   1,624,962 
Disposal of tangible assets    36,329   9,495 
Disposal of right-of-use assets    2   - 
Disposal of intangible assets    1,834   1,146 
Disposal of investment properties    3   100 
Disposal of investments in associates    22,253   16,394 
Dividend of investments in associates     9,163    2,268 

    71,925,224 34,848,684 
Cash flows used in investing activities:        

Purchase of financial assets at FVTPL    25,117,556   17,868,936 
Purchase of financial assets at FVTOCI    49,607,463   16,692,491 
Purchase of securities at amortized cost    5,299,403   4,716,824 
Purchase of investment in associates    12,471   17,852 
Purchase of tangible assets    178,992   219,735 
Purchase of intangible assets    137,473   187,283 
Purchase of investment properties    6,204   4,594 
Purchase of right-of-use assets    12,524   9,996 
Increase in guarantee deposits paid    -   4 
    (80,372,086)     (39,717,715) 

Net cash used in investing activities    (8,446,862)   (4,869,031) 
        
Financing activities        

Cash flows provided by financing activities:        
Issuance of capital stock    99,928   - 
Increase in borrowings, net    1,741,357     - 
Increase in debentures    8,722,058     5,105,079 
Increase in borrowings from trust accounts, net    611,974     - 

     11,175,317     5,105,079 
Cash flows used in financing activities:   

     
Decrease in borrowings, net    -   176,923 
Decrease in debentures    4,352,563   6,266,224 
Dividends    817,080   617,080 
Decrease in borrowings from trust accounts, net    -   600,670 
Decrease in lease liabilities    69,175   72,219 

    (5,238,818)     (7,733,116) 
Net cash provided by (used in) financing activities    5,936,499   (2,628,037) 

        
Net decrease in cash and cash equivalents    (6,406)     (262,646) 

        
Cash and cash equivalents at the beginning of the year    3,635,025   3,884,266 
        
Effect of exchange rate changes on cash and cash 
equivalents 

  
  (9,347)     13,405 

        
Cash and cash equivalents at the end of the year 39  ￦ 3,619,272  ￦ 3,635,025 
 

 
 
The accompanying notes are an integral part of the consolidated

 

financial statements.

 

for the years ended December 31, 2020 and 2019
(Korean won in millions) (Korean won in millions)

Consolidated statements of cash flows (cont'd)
NongHyup Bank and its subsidiaries

(Continued)
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The Shareholders and Board of Directors 
NongHyup Bank

Independent auditors’ report Separate statements of financial position
NongHyup Bank

Audit Opinion
We have audited the accompanying separate financial statements of NongHyup Bank (the “Bank”), which comprise the separate statements of financial position as of December 31, 
2020 and 2019, respectively, and the related separate statements of profit or loss and other comprehensive income, separate statements of changes in equity and separate statements 
of cash flows, all expressed in Korean won, for the years ended December 31, 2020 and 2019, respectively, and notes to the separate financial statements, including a summary of 
significant accounting policies.
In our opinion, the accompanying separate financial statements present fairly, in all material respects, the financial position of the Bank as of December 31, 2020 and 2019, respectively, 
and its financial performance and its cash flows for the years ended December 31, 2020 and 2019, respectively, in accordance with Korean International Financial Reporting Standards 
(“K-IFRS”).

Basis for opinion
We conducted our audits in accordance with Korean Auditing Standards (“KGAAS”). Our responsibilities under those standards are further described in the auditors’ responsibilities for 
the audits of the separate financial statements section of our report. We are independent of the Bank in accordance with the ethical requirements that are relevant to our audits of the 
separate financial statements in the Republic of Korea, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence 
we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of management and those charged with governance for the separate financial statements
Management is responsible for the preparation and fair presentation of these separate financial statements in accordance with K-IFRS, and for such internal control as management 
determines is necessary to enable the preparation of the separate financial statements that are free from material misstatement, whether due to fraud or error.
In preparing the separate financial statements, management is responsible for assessing the Bank’s ability to continue as a going concern; disclosing, as applicable, matters related to going 
concern; and using the going- concern basis of accounting, unless management either intends to liquidate the Bank or to cease operations, or has no realistic alternative, but to do so.
Those charged with governance are responsible for overseeing the Bank’s financial reporting process.

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited ("DTTL"), its global network of member firms, and their related entities (collectively, the "Deloitte organization"). DTTL (also referred to as "Deloitte 
Global") and each of its member firms and related entities are legally separate and independent entities, which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL member firm 
and related entity is liable only for its own acts and omissions, and not those of each other. DTTL does not provide services to clients. Please see www.deloitte.com/about to learn more.

Auditors’ responsibilities for the audits of the separate financial statements
Our objectives are to obtain reasonable assurance about whether the separate financial statements as a whole are free from material misstatement, whether due to fraud or error, and 
to issue an auditors’ report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with KGAAS will 
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of users taken on the basis of these separate financial statements.
As part of an audit in accordance with KGAAS, we exercise professional judgment and maintain professional skepticism throughout the audit. 
We also:
-Identify and assess the risks of material misstatement of the separate financial statements, whether due to fraud or error, design and perform audit procedures responsive to those risks and obtain audit evidence that is 
  sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional 
  omissions, misrepresentations or the override of internal control.

-Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Bank’s 
  internal control.

-Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures made by management.

-Conclude on the appropriateness of management’s use of the going-concern basis of accounting and, based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast 
  significant doubt on the Bank’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the separate financial 
  statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditors’ report. However, future events or conditions may cause the Bank 
  to cease to continue as a going concern.

-Evaluate the overall presentation, structure and content of the separate financial statements, including the disclosures, and whether the separate financial statements represent the underlying transactions and events in a 
  manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and significant audit findings, including any 
significant deficiencies in internal control that we identify during our audit.

This audit report is effective as of March 11, 2021, the independent auditors’ report date. Accordingly, certain material subsequent events or circumstances may have 
occurred during the period from the date of the independent auditors’ report to the time this report is used. Such events and circumstances could significantly affect the 
accompanying separate financial statements and may result in modifications to this report.

 
 

 
Notes 

 December 31, 
2020 

 December 31, 
2019 

Assets        
Cash and due from banks 5, 6, 35, 36, 39  ￦ 12,415,295   ￦ 5,830,351 
Financial assets at fair value through profit or loss 
(“FVTPL”) 5, 7, 35, 36   8,021,692    6,162,923 
Derivative assets 5, 23, 35, 36   1,177,393    535,661 
Financial assets at fair value through other 
comprehensive income (“FVTOCI”) 5, 8, 35, 36   25,988,498    21,930,872 
Securities at amortized cost 5, 9, 35, 36   14,419,067    12,441,531 
Loans at amortized cost 5, 10, 35, 36   266,547,024    240,526,038 
Investments in subsidiaries and associates 11   123,749    109,731 
Tangible assets 12,15   2,866,921    2,824,802 
Investment properties 13   580,069    589,640 
Intangible assets 14   409,542    432,833 
Deferred income tax assets 27   501,001    544,138 
Other assets 16, 35, 36   102,264    106,092 
Non-current assets classified as held for sale (“HFS”) 13, 35     15     15 
Total assets   ￦     333,152,530    ￦ 292,034,627 
        
Liabilities        
Deposits 17, 18, 35, 36  ￦ 266,837,422   ￦ 233,013,381 
Derivative liabilities 17, 23, 35, 36   1,089,885    510,240 
Borrowings 17, 19, 35, 36   11,705,706    10,501,881 
Debentures 17, 20, 35, 36   20,066,842    15,819,070 
Provisions 21, 38   374,416    360,466 
Current income tax liabilities    343,815    277,468 
Net defined benefit liabilities 24   452,824    470,362 
Other liabilities 17, 22, 35, 36    14,764,422     14,303,070 
Total liabilities    315,635,332     275,255,938 
        
Equity        
Capital stock 25   2,175,704    2,162,191 
Other paid-in capital 25   9,898,893    9,812,473 
Retained earnings 25   6,080,746    5,523,027 
Regulatory reserves for bad debts as of December 31, 
2020, and 2019, are ￦1,963,862 million and ￦1,742,420 
million, respectively        
Regulatory reserves for bad debts to be reserved as of 
December 31, 2020, and 2019, are ￦83,563 million and 
￦221,442 million, respectively        
Planned provision of regulatory reserves for bad debts as 
of December 31, 2020, and 2019, are ￦83,563 million 
and ￦221,442 million, respectively        
Other components of equity 25    (638,145)     (719,002) 
Total equity     17,517,198     16,778,689 
Total liabilities and equity   ￦ 333,152,530   ￦ 292,034,627 
 
 
The accompanying notes are an integral part of the separate financial statements.  

March 11, 2021

as of December 31, 2020 and 2019
(Korean won in millions)
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NongHyup Bank

Separate statements of profit or loss and other comprehensive income Separate statements of changes in equity
NongHyup Bank

 

    

 

 

 

  
Notes  

For the year ended 
December 31, 2020  

For the year ended 
December 31, 2019 

Net interest income  4, 28       
Interest income:         

Interest income calculated using the effective 
interest method 

   
￦ 8,028,147   ￦ 8,723,136  

Interest income on financial instruments at FVTPL     9,808    17,045  
     8,037,955    8,740,181  
Interest expenses     2,705,454    3,626,994  

     5,332,501    5,113,187  
Net commission income  4, 29       
Commission income     1,149,741    1,130,725  
Commission expenses     427,869    431,040  

     721,872    699,685  
Gain on financial instruments at FVTPL, net  28       
Gain on financial instruments at FVTPL     3,437,114    2,468,843  
Loss on financial instruments at FVTPL     3,234,655    2,098,773  

     202,459    370,070  
Gain on financial assets at FVTOCI, net  28       
Gain on financial assets at FVTOCI     154,824    21,858  
Loss on financial assets at FVTOCI     21,847    -  

     132,977    21,858  
Loss on disposal of financial assets at amortized 

cost, net 
 28   

    
Gain on disposal of financial assets at amortized cost     6,344    6,075  
Loss on disposal of financial assets at amortized cost     27,561    35,884  

     (21,217)   (29,809) 
Other operating expenses, net   30       
Other operating income     988,700    690,879  
Other operating expenses     1,570,312    1,285,507  

     (581,612)   (594,628) 
Operating income before expected credit losses 
(“ECLs”) and general and administrative 
expenses 

 
 

  

5,786,980    5,580,363  
Transfer in allowance for ECLs  4, 21, 28   394,263    189,006  
Operating income before general and 
administrative expenses 

   
 5,392,717    5,391,357  

 

  
General and administrative expenses  4       
Employee benefits  31  ￦ 2,167,494   ￦ 1,965,931  
Depreciation and amortization expenses   12, 14, 15   417,338    402,278  
Other selling and administrative expenses  32   602,062    607,007  

     3,186,894    2,975,216  
Operating income     2,205,823    2,416,141  
         
Other expenses, net  33   (321,699)   (325,566) 
Income before income tax expenses     1,884,124    2,090,575  
         
Income tax expenses  4, 27   531,412    579,555  
Net income  25   1,352,712    1,511,020  
(Net income after the provision of regulatory reserve 
for bad debts for the years ended December 31, 2020 
and 2019, is ￦1,269,149 million and ￦1,289,578 
million, respectively) 

 

 

 

 -     
Other comprehensive income (loss)         
Items not subsequently reclassified to profit or loss:         

Remeasurements of net defined benefit liabilities  24, 25   (6,613)   (72,030) 
Gain (loss) on equity securities at FVTOCI  25   71,912    (60,460) 

     65,299    (132,490) 
Items subsequently reclassified to profit or loss:         

Gain on valuation of debt securities at FVTOCI   25   7,605    53,420  
Exchange differences on translation of foreign 
operations 

 
25 

 
 (6,324)   3,634  

     1,281    57,054  
     66,580    (75,436) 
Total comprehensive income    ￦ 1,419,292   ￦ 1,435,584 
Earnings per share (“EPS”)  34       
Basic and diluted EPS (Korean won)    ￦ 3,087   ￦ 3,455 

 

 

 
 

The accompanying notes are an integral part of the separate financial statements.

 

 

 
    Other paid-in capital     Other 

components of 
equity  

  

 
 Capital stock  Capital surplus  

Capital 
adjustment  

Hybrid equity 
securities  

 Retained 
earnings      Total   

Balance as of January 1, 2019  \ 2,162,191   \ 9,465,845   \ (3,019)  \ 349,647   \ 4,528,697   \ (646,564)  \ 15,856,797  
Changes due to consolidated tax   -    -    -    -    103,387    -    103,387  
Total comprehensive income:                      

Net income   -    -    -    -    1,511,020    -    1,511,020  
Other comprehensive income (loss):                      

Remeasurements of net defined benefit liabilities   -    -    -    -    -    (72,029)   (72,029) 
Gain on valuation of debt securities at FVTOCI   -    -    -    -    -    53,420    53,420  
Loss on equity securities at FVTOCI   -    -    -    -    (2,997)   (57,463)   (60,460) 
Exchange differences on translation of foreign 
operations   -    -    -    -    -    3,634    3,634  

Dividends on hybrid equity securities   -    -    -    -    (17,080)   -    (17,080) 
Dividends    -     -     -     -     (600,000)    -     (600,000) 
Balance as of December 31, 2019   \ 2,162,191   \ 9,465,845   \ (3,019)  \ 349,647   \ 5,523,027   \ (719,002)  \ 16,778,689  
               
    Other paid-in capital     Other 

components of 
equity  

  

 
 Capital stock  Capital surplus  

Capital 
adjustment  

Hybrid equity 
securities  

 Retained 
earnings      Total   

Balance as of January 1, 2020  \ 2,162,191   \ 9,465,845   \ (3,019)  \ 349,647   \ 5,523,027   \ (719,002)  \ 16,778,689  
Issuance of capital stock   13,513    86,420    -   -   -    -    99,933  
Changes due to consolidated tax   -    -    -    -    36,364    -    36,364  
Total comprehensive income:                         -  

Net income   -    -    -    -    1,352,712    -    1,352,712  
Other comprehensive income (loss):                         -  

Remeasurements of net defined benefit liabilities   -    -    -    -    -    (6,613)   (6,613) 
Gain on valuation of debt securities at FVTOCI   -    -    -    -    -    7,605    7,605  
Gain (loss) on equity securities at FVTOCI   -    -    -    -    (14,277)   86,189    71,912  
Exchange differences on translation of foreign 
operations   -    -    -    -    -    (6,324)   (6,324) 

Dividends on hybrid equity securities   -    -    -    -    (17,080)   -    (17,080) 
Dividends    -     -     -     -     (800,000)    -     (800,000) 
Balance as of December 31, 2020  \ 2,175,704   \ 9,552,265   \ (3,019)  \ 349,647   \ 6,080,746   \ (638,145)  \ 17,517,198  
 
 
The accompanying notes are an integral part of the separate financial statements.

(Korean won in millions)
for the years ended December 31, 2020 and 2019for the years ended December 31, 2020 and 2019

(Korean won in millions)
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Separate statements of cash flows
NongHyup Bank

 

    
  

 

 
Notes  

For the year 
ended December 

31, 2020  

For the year 
ended December 

31, 2019         
Operating activities        
        

Income before income tax expenses   ￦ 1,884,124  
 
￦ 2,090,575  

        
Adjustments to reconcile income before income tax expenses to net 

cash provided by operating activities: 
       

Net interest income    (5,332,501)   (5,113,187) 
Dividend income    (17,898)   (9,860) 
Gain related to financial assets at FVTPL    (66,272)   (161,069) 
Gain on valuation of trading derivatives    (21,808)   (5,046) 
Gain on valuation of hedging derivatives    (26,324)   (43,505) 
Loss on fair value hedge      24,086    42,662  
Gain related to financial assets at FVTOCI    (126,206)   (16,159) 
Loss on disposal of financial assets at amortized cost    21,217    29,809  
Gain on disposal of investments in subsidiaries and associates    -    (728) 
Depreciation and amortization     422,259    407,170  
Impairment loss of intangible assets     -    7,207  
Gain on disposal of assets    (3,790)   (425) 
Allowance for ECLs    394,263    189,006  
Reversal of provisions    (11,761)   (18,439) 
Retirement expenses of net defined benefit liabilities    273,090    193,499  
Gain on transaction of foreign exchange     (68,192)   (33,353) 
Others     122,834    87,234  

    (4,417,003)   (4,445,184) 
Changes in operating assets and liabilities:        

Due from banks    (6,629,594) 
  

(97,903) 
Derivative assets    420,840    431,364  
Financial assets at FVTPL    461,788    148,670  
Loans at amortized cost    (27,246,337) 

  
(9,138,645) 

Other assets    (7,180)   3,604  
Deposits    34,254,282  

  
12,612,099  

Derivative liabilities    (434,796) 
  

(465,271) 
Defined benefit obligations    (170,149) 

  
(135,949) 

Plan assets    (129,195) 
  

(61,653) 
Provisions    (14,128) 

  
(26,961) 

Other liabilities    (50,480) 
  

1,010,281  
     455,051  

  
4,279,636  

Cash received for interest    8,214,935    8,923,556  
Payment of interest expenses    (3,116,092)   (3,363,295) 
Cash received for dividend     8,735    7,592  
Payment of income tax     (418,553)   (265,823) 
Net cash provided by operating activities    2,611,197    7,227,057 

 
 

  

 

 Note  

For the year 
ended December 

31, 2020   

For the year 
ended December 

31, 2019 
Investing activities        

Cash flows provided by investing activities:        
Disposal of financial assets at FVTPL   ￦ 22,822,195   ￦ 18,215,462  
Disposal or redemption of financial assets at FVTOCI    45,695,318    14,978,857  
Disposal or redemption of securities at amortized cost    3,338,126    1,624,962  
Disposal of investment properties    3    100  
Disposal of tangible assets    36,329    9,468  
Disposal of intangible assets    1,834    1,146  
Disposal of investments in associates    22,252    16,394  
Dividend of investments in associates     9,163    2,268  

    71,925,220    34,848,657  
Cash flows used in investing activities:        

Purchase of financial assets at FVTPL    25,117,556    17,868,936  
Purchase of financial assets at FVTOCI    49,607,463    16,692,491  
Purchase of securities at amortized cost    5,299,403    4,716,824  
Purchase of investment properties    6,204    4,594  
Purchase of tangible assets    178,150    219,059  
Purchase of right-of-use assets    12,209    9,781  
Purchase of intangible assets    137,376    187,283  
Purchase of investments in subsidiaries and associates    36,270    17,852  
    (80,394,631)   (39,716,820) 

Net cash used in investing activities    (8,469,411)   (4,868,163) 
        
Financing activities        

Cash flows provided by financing activities:        
Issuance of capital stock    99,933    -  
Increase in borrowings, net    1,435,369    - 
Increase in debentures    8,722,058    5,105,079  
Increase in borrowings from trust accounts, net    824,455    -  

    11,081,815    5,105,079 
Cash flows used in financing activities:        

Decrease in borrowings, net    -    76,980  
Decrease in borrowings from trust accounts, net    -    712,554  
Decrease in debentures    4,352,563    6,266,224  
Dividends    817,080    617,080  
Decrease in lease liabilities    68,886    72,001  

    (5,238,529)   (7,744,839) 
Net cash provided by (used in) financing activities    5,843,286    (2,639,760) 

        
Net decrease in cash and cash equivalents    (14,928)   (280,866) 
        
Cash and cash equivalents at the beginning of the year    3,590,182    3,857,643  
        
Effect of exchange rate changes on cash and cash equivalents    (9,347)   13,405  
        
Cash and cash equivalents at the end of the year 39  ￦ 3,565,907   ￦ 3,590,182  
 

 
 
 The accompanying notes are an integral part of the separate financial statements.

for the years ended December 31, 2020 and 2019
(Korean won in millions) (Korean won in millions)

Separate statements of cash flows (cont'd)
NongHyup Bank

(Continued)
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