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n Swiss Banking Group

INTRODUCING

DUKASCOPY GROUP

Dukascopy's history started in 1998 in Geneva as
a physicist project headed by Dr. Andrey Duka. His
aim was to serve the financial community through
innovative solutions derived from novel scientific
techniques based on advanced mathematics and

econophysics.

The founders’ vision materialised in the form
of an international FinTech group headed by
Dukascopy Bank. The group is a fully digital
Internet-based Swiss bank and securities house
counting 71.3 employees on 31.12.2023 (counted
in full time equivalent, 72.1 on 31.12.2022).
On the same date, Dukascopy Group counted
98.0 for the consolidated companies (108.0

employees on 31.12.2022).

The Bank and securities houses of Dukascopy
Group are regulated in Switzerland, Latvia and
Japan. The Latvian entity, Dukascopy Europe has

a license to operate in the European Union.

The Group offers multi-products (FX, bullion,
CFD, binary options) online and mobile trading
platforms together with an increasing range of

other financial services including current accounts,
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guarantees, classic banking payments, innovative
instant payments via smartphones, payment cards,
its own crypto-currency, etc. to individuals and
institutions. The SWFX trading platforms operated
by Dukascopy Bank SA are considered bilaterally
organised trading facilities offering more than 1200

products by the end of year 2023.

Since 2016, an account with Dukascopy can be
opened, using the latest online identification
technologies, in less than one day and has
allowed the Bank to open more than 330 000

accounts as of the date of this report.

As a regulated institution, the Bank was able to
launch crypto and blockchain related activities in
2018. The "Dukascoin" is the Ethereum-based
token created by the Bank. Dukascoins are
designed as a means of payment and speculation
and were a great success for the Bank considering
its wide acceptance as a reward for clients opening
an MCA. The Dukascopy brand is internationally
known as a reference for innovation and recog-
nised for its integrity in providing digital financial

services.
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MESSAGE FROM THE BOARD

OF DIRECTORS

TIn 2023, Dukascopy Bank SA continued its
strategic and technical developments aimed at
consolidating sustainable growth, enhancing
customer experience, and reinforcing its position

as a reputable Swiss bank.

2023 could be remembered as a year during
which generative Al technology improved greatly
and its use started to become mainstream as well

as a year during which several banks failed.

The World economic and political environment is
facing unprecedented challenges, some of which
are obvious to everyone, and some others are
less apparent. In the very beginning of the year
banks' failures in USA and Europe focused
everyone minds on the importance of liquidity,
safety margins and risk management culture.
Geopolitics continue to increase volatility. A
wrong calculation or an unexpected event could

further increase volatility and risks.

What makes us proud is that in this international
turmoil, Dukascopy Bank SA stays stable and

reliable with a valuable product and philosophy,
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with roots in the Swiss tradition, and with a

clear vision for the future!

In 2023, the Bank continued to invest and use
latest technologies to improve external facing
processes as well as its internal functions. It
enlarged the investment instruments, it is
proposing to adapt to demand. It invested also
heavily to increase the resiliency of the IT

platform and services.

In conclusion, 2023 was a year of significant
achievements and steady progress for

Dukascopy Bank SA.

Related, we are happy to express our great
thankfulness and high appreciation towards all
involved in the Dukascopy Bank’s success which
involves people from all and any horizon- the
shareholders, the executive management, the
employees and the partners. And above all - to

our clients for their trust and loyalty.

The Board of Directors
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MESSAGE

FROM THE co-CEOs

2023 was marked by an extraordinary and slow
retrieval of global economy induced by several
factors including the US and Swiss banking crisis,
the energy crisis and the continuation of conflicts

in Eastern Europe and Middle East.

Among main events during 2023 was the crisis at
Credit Suisse. On 19th March, the Federal
Council, the Swiss Financial Market Supervisory
Authority (FINMA) and the SNB announced a
package of measures comprising the acquisition
by UBS as well as state support. Between March
and May 2023, three important US banks went

bankrupt as well.

In this context of tensions, main central banks
decided to continue to rise their interest rates in
an attempt to curb inflation or at the same time
stopping rate increases to aid economic
recovery. After raising the policy rate from
- 0.75% to 1.0% in 2022, the SNB increased it in
two steps from 1.0% to 1.75% in March and June
2023 in order to counter inflationary pressure. At
its September assessment, the SNB left the
interest rate unchanged at 1.75%. Monetary
policy could remain restrictive for some time yet.
Global economic growth nevertheless was solid

overall in 2023, while growth in Switzerland was
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modest compared to 2022. The US economy
remained robust, and China's exit from its zero-
COVID policy led to a significant recovery.
However, in Europe, momentum slowed notably.
On stock markets in parallel, shares prices have
reached high levels to compensate 2022 drops
together with some commodities like Gold which
broke all-time highs at the beginning of
December. 2023 was also impacted by climate
change and transition events like the 28th
Conference of the Parties to the United Nations
Framework Convention on Climate Change
(COP28).

Generative artificial intelligence (Al) has enjoyed a
year of important development of functions. Al
has become one of the booming technological
trends in 2023 after ChatGPT caused a strong
enthusiasm with more than 100 million users in
late January two months after its launch. This
breakthrough technology is revolutionising the
ways economic sectors operate, strongly
changing the job market, and shaping the future
of work.

In such conditions Dukascopy Bank consolidated
its strategy by focusing on its two main business

areas: FX and CFD electronic trading platforms
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and retail digital banking services. Dukascopy Bank
aims to provide its clients with the most popular
trading solutions in the market. All top traded
instruments are made available. The number of
financial instruments traded on the Bank’s
platforms is now exceeding 1200 CFDs on a various
range of underlying assets. In December,
Dukascopy Bank SA launched the Meta Trader 5
trading platform available for beta testing on Demo
environment. The further improvements in existing
trading platforms including our internationally
recognised proprietary JForex Platform together
with the implementation of the Meta Trader 5 are
directly supporting the trend of increase of the CFD
share in the trading volume of the Bank's clients.
Offering of new types of payment cards, extension
of the range of payment methods, establishment
of new correspondent banking relationships and
increased degree of automatization in transactions
processing have stimulated an increase in number
and volume of retail banking clients’ deposits as
well as the revenue of the Bank from the services
provided together with growth of clients’
satisfaction from continuously improving quality of
the service. Deposits on multi-currency accounts

have increased by more than 30% over 2023.
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In the meantime, our institution is progressively
increasing its attractive services to corporates in
general and aimed in particular at fintech and
digital services companies.

Despite the challenges of financial year 2023,
the Bank remains profitable. The business of all
subsidiaries of the Bank as well.

The conservative asset allocation and liquidity
management policies allowed the Bank to
successfully pass through the year of extremally
high market turbulences and instability and to
look forward with confidence and optimism to
the further development of the Bank's business
in 2024. Resiliency is one of the main objectives
to support and guarantee future growth of the
activity. The Bank has finalised during 2023 the
reorganisation of its technological infrastructure
including cloud migration in order to raise its
capacity to adapt to adverse changes.

We express appreciation and gratitude to all
our colleagues, clients and business partners
for the new accomplishments made during this

particular year.

Veronika and Andrey Duka

co-Chief Executive Officers
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REVIEW OF OPERATIONS

& KEY FIGURES

DUKASCOPY BANK SA

2023 has been a succeeding good year for
Dukascopy Bank SA despite unfavorable changes

in market environment and conditions:

KEY FIGURES OF DUKASCOPY BANK

(in CHF million or in %) 2023 2022 2021
Net result 1.3 6.4 2.1
Cost/income ratio 89.2% 71.3% 86.8%
Total operating income 221 274 22.7
Total operating expenses 19.7 19.6 19.7
Total assets 1958 196.3 184.5
Total client and bank deposits  130.9  131.3 125.9
Regulatory capital excluding 56.7 50.7*  49.0*

profit of current year

*For raisons of comparability to 2023, comparative figures
for 2022 and 2021 have been adapted excluded profit of year
2022 and 2021 accordingly.

The Bank’s net profit of 2023 was CHF 1.3 million.
In 2023, operating expenses were in line with

operating expenses in 2022.

Brokerage services for trading accounts remained
the main source of operational revenue in 2023.
The bank has an ongoing commitment to improve
on its client interfaces and combine them with the
best possible trading services. The MT4 platform

also continued to find its clients. All top traded
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instruments are made available. In December,
Dukascopy Bank SA launched the MT5 trading
platform available for beta testing on Demo
environment. By expanding trading platform
offerings alongside MT4 and its proprietary JForex
platform, Dukascopy Bank aims to provide its
clients with the most popular trading solutions in
the market. The MT5 is a well-known and widely-
used platform, which is equipped with advanced
automated strategy features and many other

sophisticated functionalities.

In 2023, net interest income increased by 1144%
up to CHF 1931 thousand compare to 2022. This is
due to rising interest rates across all major
currencies. Specifically, the reference of the Swiss
Franc is 1.75 percent from 23 June. SNB adjusted
the interest rate for all credit balances on the CHF
until 1.75% for deposits up to an amount of CHF
10 million and 1.25% for deposits of more than
CHF 10 million. The reference rate for EUR is
4 percent from September 20. SECB adjusted the
interest rate for all credit balances on the EUR
until 3.5% for deposits up to an amount of EUR 10
million and 3.75% for deposits of more than EUR
10 million. As for USD, Goldman and JP Morgan

paid between 4.5 and 5.5% on our collateral
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deposit. Dukascopy’'s mobile multi-currency
accounts (MCA) grow fast and represents more
important share of the Bank's activities and client
deposits. MCA clients open trading accounts more
often. In 2023, 23’853 new MCA accounts were
opened. From the beginning of the year clients’
deposits on MCA accounts have went up by 32.0%
from CHF 51.5 to 68.0 million; in 2023, brut
revenues from MCA accounts were CHF 1.6

million.

In the end of 2023 and in 2024, corporate clients
become more important, especially in the field of
top-quality banking services for regulated brokers,

E-money companies, and other PSPs.

The involvement and development of the Bank’s
in crypto related activities remains one of the
main strategic growth areas together with retail
banking activities. More than 6.6 million
Dukascoins were issued by the end of year 2023.
Dukascopy Bank has developed rich crypto-fiat

functionality over the last several years.

DUKASCOPY GROUP

As can be seen in the consolidated financial

statements, the Group figures do not significantly
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deviate from those of the Dukascopy Bank
because the Bank remains the prominent element
of Dukascopy Group. In 2023, all consolidated

subsidiaries of Dukascopy Group were profitable.

Dukascopy Europe's net profit for 2023 was CHF
24.9 thousand. The Company is stably profitable.
Operating expenses were in line with 2022. The
Outsourcing agreements ensures stable operation
of the bank and provides a stable income to

Europe.

The Dukascopy Japan's net profit for 2023 was
CHF 131.5 thousand. The Company have a stable
positive result. Operating expenses were
decreased by 6.7% compared to 2022. The
Company is stably profitable due to the
implementation of the new marketing policy and

MT4 platform.

SWFX - Swiss FX Marketplace SA is stable
profitable. Its net profit 2023 amounts to CHF
138.7 thousand.
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CORPORATE
GOVERNANCE

The corporate governance framework is defined by
the Bank's Articles of Incorporation and governance
policies, bodies of the Bank are:

* the General Meeting of shareholders;

* the Board of Directors;

* the Executive Committee;

 the External Auditor.

GENERAL MEETING OF SHAREHOLDERS

The General Meeting of Shareholders is the Bank's
supreme body. Its rights and liabilities are governed
by the Swiss Civil Code. The shareholders elect the

members of the Board and the External Auditor.

BOARD OF DIRECTORS

The Board of Directors is responsible for the overall
strategic direction, supervision and control of the
Bank and appoints the members of the Executive
Committee. In 2017, the Board of Directors created
an Audit Committee comprising two members.
At the end of 2023, the Board of Directors was
composed of six members, all independent as per

the FINMA circular 2017/1.
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* Bogdan Prensilevich is the chairman of the
Board of Directors since 2009 and is a Board
member since the inception of the company.
He has also been advising the company in legal
matters since its foundation, in 2004. After
completing his law studies at the University of
Geneva, he was admitted to the Geneva Bar
Association in 2002. Since then he advises clients
as an independent attorney. In 2007, he co-
founded the Law firm "Etude de Cerjat &

Prensilevich".

* Frank Guemara is the vice-chairman of the
Board of Directors which he joined in 2009 & the
chairman of the Audit Committee since 2018. He
obtained a master's degree in economic sciences
from the University of Geneva and is also a Swiss
Certified Public Accountant. In 1993, after having
started his career at Coopers & Lybrand, he
joined the bank Lombard Odier where he deve-
loped a consulting activity for family companies.
In 2002, he founded Triportail SA, a company

engaged in the transfer of family companies.
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e Per Prod’hom joined the Board and became a
member of the Audit Committee in 2018. After
obtaining degrees in law, business administration
and EU law at the University of Geneva, he passed
the Bar exam and obtained the Swiss Tax Expert
diploma. He has been working as tax lawyer for
more than 25 years (Deloitte, Baker & McKenzie,
Python). He is currently a partner at the law firm
Streng SA. He has also been a lecturer to the
future tax experts at the Universities of Geneva
and Lausanne (“LLM tax” in Geneva and “Master in

International Taxation” in Lausanne).

* Gérard, Charles William de Cerjat is a member
of the Board of Directors of the Bank since 2009.
He obtained a law degree at the University of
Geneva and was admitted to the Geneva Bar
association in 1966. Since 1972, he advises clients
as an independent lawyer. In 2007, he co-founded

the Law firm "Etude de Cerjat & Prensilevich".

e Tatiana Pannatier was elected member of the
Board of Directors in 2020. She has a Master's

Degree in Law (Sofia, Bulgaria) and a «Dipléme
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d'études supérieurs» from the Geneva IUHEI in
International law, Economy and History. From 1995
till 2021 she worked at International banks in
Geneva, also being a Member of the Committee of

Directors.

* Enrico Giacoletto was elected member of
the Board of Directors in 2021. He holds a Master
of Science from the Swiss Federal Institute of
Technology (EPFL). He is a CFA charterholder and
has the FRM (Financial Risk Manager) certification.
He teaches risk management and risk regulation
in Geneva and Lugano. He started his career in
the financial industry in 2003. Before founding
easyReg in 2018, he worked for 9 years in the

Financial Service Risk Management unit of EY.

EXECUTIVE COMMITTEE

The Executive Committee is responsible for day-
to-day operational management of the Bank's
business and for the development and imple-
mentation of the strategy. At the end of 2023,
the Executive Committee was composed of the

following five members:






