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BRI has navigated an extensive journey of 125 years in fostering economic
growth and the ever-growing development of customers from small segments
across Indonesia. Within the span of its milestones, BRI is committed to
delivering services to Micro, Small, and Medium Enterprises (MSMEs). BRI
consistently provides excellent services to the largest economic segment in
which mostly are carried out by the majority of Indonesians. This is done by
fostering, empowering and supporting them in optimizing their competencies,
which eventually will enhance the welfare of their families and surrounding
communities.
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BRI's consistency has delivered large numbers of upgraded MSMEs that are
annually increasing. This is achieved even in its 125th of journey, during
the pandemic, the toughest period that evolved the dynamics of life and
economies of all communities. BRI stands tall at the forefront, provides the
best support for all its customers. Particularly for MSMEs customers that
are suffering from the decline in their revenues caused by socio-economic
restrictions. :

Upholding the vision to become “The Most Valuable Banking Group in
Southeast Asia and Champion of Financial Inclusion” in 2025, BRI realized
brilliant breakthroughs in overcoming aggravating business conditions,
which limit the mobility of all business practitioners in interacting and
promoting its products. BRI swiftly realized loan restructuring programs
while at the same time optimizing its excellent infrastructure and
information technology-based service products. BRI is progressively
established a digital technology-based business ecosystem, which allows
all business customers to be connected with consumers across the country,
even to various foreign countries. BRI has turned difficulties into business
development opportunities and is making creativity in optimizing the
digital ecosystem a place to deliver resilience in overcoming all business
challenges.

Backed by consistent efforts in fostering the MSMEs growth and
development, BRI was able to successfully maintain its position as the
largest bank in Indonesia with consolidated assets of Rp1,511.81 trillion
and a strong level of capital. Today and going forward, BRI will remain
consistent with its commitment to support, foster, empower, and continue
to provide the best service to the MSMEs segment. BRI is determined to
continue to increase the MSMEs portfolio hence to be able to deliver the
best contribution to the majority of community and persevere the nation’s
economic resilience. :
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STAND UP TOGETHER TO ADVANCE MSME INDONESIA

For 125 years standing, BRI is committed to providing the best for Indonesia. This year, in the midst of challenging
conditions impacted by the Covid-19 pandemic, BRI strives for excellence in accelerating the national economic
recovery. Numbers of achievements were realized as its commitment and consistency in fostering the Upgraded
MSMEs growth and empowerment during the pandemic.

BECOMING THE FOREFRONT IN SUPPORTING THE GOVERNMENT IN THE
NATIONAL ECONOMIC RECOVERY & COVID-19 HANDLING

1. National Economic Recovery Implementation

a. Loan Restructuring impacted by c. Disbursement of Loan Interest e. Disbursement of KUR Super Mikro
Covid-19 Subsidy Stimulus - Rp8.66 trillion
- Rp186.6 trillion - Rp5.46 trillion - 985 thousand Lending Customers
- 2.8 million Lending Customers - 8.9 million Lending Customers

f. Disbursement of Productive

b. MSMEs Lending for the d. MSMEs Lending with Assistance of Micro Business (BPUM)
acceleration of National Economic Government Guarantee Scheme - Rp18.6 trillion
Recovery.-According to.leverage - Rp8,73 trillion - 7.7 million Micro Business
target set by the Government of - 14.396 Nasabah Kredit
Rp45 trillion (or 3 times) from g. Disbursement of Salary Subsidies
Placement of Government Funds - Rp6.45 trillion

- 5.3 million Accounts
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2. MSMEs Empowerment
BRI remains focus in reviving and fostering the Upgraded MSME empowerment thorugh
the following programs:

a. UMKM EXPO(RT) BRILIANPRENEUR 2020, aim at elevating
MSMEs ability to compete in the global market through export
activities.

b. BRIncubator, Program MSMEs Development Program to
enhance capacity and capability digitally and export-oriented.

¢. Desa Brilian, BRI mentoring villages with 4 ecosystem aspects
covering BUMDes, Digital, Innovation, and Sustainability.

d. Pemuda BRILian, Business acceleration program for young
MSMEs entrepreneurs aim at improving competitiveness.

e. Rumah BUMN, a forum for MSMEs Development, Basecamp
Millennials, PK/BI/KUR Program, Disaster Task Force, and
Coworking Space.

3. BRI Peduli Fights Covid-19
BRI also carried out other

a. Emergency Response Assistance of BRI Peduli to Prevent CSR activities focusing on Pro
Covid-19 through 19 Regional Offices and 467

Branch Offices across Indonesia. People, Pro Planet and Pro Profit

b. 8,981 Personal Protection Equipment for Medics Personnel. through the following programs:
. k i . ; |

c. 1,385,150 Ma§ 'sfor Community & Traders Rl R e

d. 6,812 Hand Sanitizer. . :

e. 6,247 spot washbasin across Indonesia. locations across Indonesia.

1,000 Markets across

Indonesia.
c. 130 Ambulance Vehicles

Assistance.

d. BRI Sees The World, 5,000
Glasses for students.

e. Scholarships for 5,000
students in Indonesia.
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The Toughest Year has

Passed, BRI

and Stronger

Assets reached Rp1,500 trillion, Micro Loan grew double
digit, and NPL is managed below 3%
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BRI has successfully navigated the toughest year by being able to record positive
performance due to a strategy that focusing on efforts to reviving MiCI’O, Small
and Medium Enterprise (MSMEs) communities and becoming

the Government main partner in supporting the success of National Economic Recovery
Program (NER)

4. Net Profit
reached Rp18.66 trillion

1. Total Assets
reached Rp1,511.81 trillion or grew
6.7% year on year

2. Loans
reached Rp938.37 trillion or grew
3.89% vyear on year, attributed by MSMEs
segment with a composition of 82.13 %

5. Credit Quality

well mantained with adequate allowance. Non
Performing Loans (NPL) Ratio was managed at

2.99% and NPL Coverage 237.73%

6. Liquidity Conditions
adequate with Loan to Deposit Ratio

(LDR) of 83.70%

7. Capital Conditions
strong with Total CAR of 21.17%

3. Third Party Funds
reached Rp1,121.10 trillion, with
Low Cost Funds increased by 59.67 %
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BRI MICRO & SME
INDEX (BMSI) Q4-2020:

Optimism of MSMEs in the Midst of
Economic Recovery Challenges

BMSIl is an index intended for assessment of MSMEs Practitioners activities to
update current situations and measure expectations for the next 3 months. The
index was launched in November 2020 to measure MSMEs business activities
while also as a form BRI engagement to MSMEs in Indonesia. The MSMEs
optimism remains high in entering Q1 - 2021, as reflected from expectation index
of above 100 levels, even though business activity at Q4-2020 slightly declined in
line with the decrease of economic growth in QoQ.

BMSI Moves in Harmony with the

Economic Growth Directives

Business Activity Index (IAB) Business Activity Expectation Index (IEAB)

84.2
815 = While IEAB at a level of 105.4.

This indicates the optimisms of MSME players in

entering Q1-2021with an index of >100

1088 105.4
89.8 )

IAB

PDB, QoQ
Q120 Q2'20 Q3’20 Q4’20

MSMEs Activity at Q4-2020 decresed due to the

following factors: = Qr20 @220 Q@320 Q420

- PSBB Restrictions at the end of Q3-2020

- Cancellation of long hphdays “...MSME remains optimistic even though facing
- Seasonal factof of busines sectors unfavorable conditions in the last couple of
However MSME players remain optimistic in months in 2020, "

entering Q1-2021
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Awareness and Trust of MSMEs

to NER Program Increased

In General, Lending from BRI has been Used
According to the Objectives

Awareness of MSMEs to NER Program
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Majority of MSMEs (55.6%) are aware on NER
Program, an increase compared to the previous
survey period.

Trust Index of MSMEs to the
Government (IKP)

1311
l :

Qr2o Q220

)
136.3
126.8

Q3°20 Q4’20

MSMEs give highest
assessment to the
Government ability in
creating safe and comfort
feeling

Majority of MSMEs give
good assessment to the
government ability in
carrying out its duties

The majority of new loan is used by
cusstomer for business needs, such as:

56.7%
e Buying raw material/seeds or seedlings/
fertilizers and medicines/goods
(56.7%), especially in the category of
small and micro enterprisee.
e Buying production/business tools
(25.6%), especially in the category of
retail/medium.

25.6%

17% 31%
1.4% 1.5% -
0.2% - ;
Medical Employee To buy Topay  Fordaily family ~ Others To buy To buy raw material/
cost wages child school debts living production/  seeds or seedlings/

fertilizers & medicines/
goods

business

needs
tools

BMSI Survey:
Respondent Significantly Increased

Total respondent of 5,000 MSMEs customers (increased 67 %
form the Q3-2020 survey of 3,000 customers) in 33 Provinces,
with sampling method: Stratified systematic random sampling

Survey period: 11 January - 4 February 2021

Maluku &
5%
Sulawesi
2%
Sumatera
2%
Kalimantan
Bali & Nusa
6%
Jawa
49%

Description:

o Index output of value around 0 to 200.

o 0 to 99 = pesimistic zone (negative perception > positive perception)
100 = neutral zone (negative perception = positive perception)

» 101 to 200 = optimist zone (positive perception > negative perception)
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Reviving MSMEs,

Preserving Indonesian
—Conomy

BRI is committed to continually focus on MSMEs
empowerment in Indonesia and maintain MSMEs
business sustainability. One of which by fully
supporting the National Economic Recovery program,

including lending to Microfinancing (KUR) to preserve
the economy moving.

125 Years BRI Helps To Leverage MSMEs. Changing Adversities to Will-Power


















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































