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I. Letter to Shareholders
1. Business Report for 2022
Changes in the Financial Environment

In 2022, due to the impact posed by the drastic changes in the overall economy, the local
banks’ business environment presented the situation full of long and short trading intermeshed
with each other most of time. The COVID-19 epidemic spread rapidly at the very beginning and
then was put under control at home and abroad. Various countries lifted the border controls
successively and the economy was recovering. However, the Russia—Ukraine War and supply
chain problems caused global inflation pressure. Major economies adopted lift rates and monetary
policies to suppress the inflation. In order to suppress the expectations toward inflation and keep
the commodity price stable domestically, the Central Bank of Taiwan has escalated the interest
for the first time since the past one decade. In 2022, the range of lift rates adopted by the US Fed
has attained 4.25% cumulatively, while it attained 0.625% by the Central Bank of Taiwan
cumulatively. The overall interest spread in the banking industry was expected to expand step by
step. However, the rapid interest rate growth in the bond market and the declining capital market
resulted in losses on valuation of the banking industry’s own investment positions. The wealth

management business also declined as investors kept riding on the fence.

In 2023, major research and survey institutions all expect that global inflation pressure shall
remain high, while the lift rate arouses the concern about economic growth momentum. Besides
this, the persistent geopolitical tension still poses challenges to the international financial
market’s stability. The banking industry’s investment and loan risks might increase at home and
abroad. Notwithstanding, under the impact posed by the lift rate, the net interest spread is
expected to grow step by step. In the post-epidemic era, the border controls are lifted, and the
global economic and trading exchange is expected to recover to the normal condition. Generally,
the political and economic environment still appears to benefit the banking industry’s business

development.

For the FinTech and digital financial development, driven by the change in the behavior of
the public resulting from the epidemic in recent years, the local banks have accelerated the
establishment of integrated digital financial platforms and optimization of online services, and
engaged in the horizontal alliance to build a financial ecosystem to improve the entire digital
financial service quality, benefit the precision marketing of various business lines and deepen the

business operations and reduce the local banks’ operating costs effectively in the long run.

Given that the global climate changes and warming effects have remarkably affected the



earth ecology, the ESG issue has been valued by governments and the public increasingly. In
response to the international trend and the “Pathway to Net-Zero Emissions in 2050” boosted by
the government, the Bank, per the direction by Yuanta FHC’s sustainable development roadmap,
engages in reducing the carbon emissions systematically and scientifically. The scope of carbon
reduction ranges from its own operations to the most critical investment and financing positions
of the financial industry, for which the complete carbon emission reduction strategy has been in
place. The sustainable finance is practiced in the business. The Bank also guides customers to
join the carbon reduction movement by exercising the financial industry’s influence, in order to

demonstrate its determination to fight climate changes.

Changes in Company Organization

(1) In order to integrate the operation and management of the Wholesale Banking Group
effectively, the Group Banking Division and International Business Division have been
abolished since January 2022. The Group Business Dept. I and II initially subordinated to
the Group Banking Division were consolidated into the Wholesale Banking Division.
Meanwhile, the Offshore Banking Unit(OBU) initially subordinated to the International

Business Division was supervised by Wholesale Banking Group instead.

(2) In response to the rapid development of the digital financial service and the management
need of Information Technology Dept., the Information Technology Development Dept.
has been split into the Information Technology Development Dept. I and II since August
2022.

(3) In response to Yuanta FHC’s “Sustainable Development Best-Practice Principles” and
related planning, the Bank Company established the “Sustainable Development
Committee” in January 2023, which is responsible for promotion of the matters related to

the Bank’s corporate sustainable development.

Business Accomplishments in 2022

In 2022, the Bank focused on the control over risk when using the best effort to pursue
various business scales’ growth proactively, in order to improve the long-term profitability. When
dealing with the loaning operations, the Bank targeted excellent large-scale corporate accounts
and excellent personal accounts as the major customer base. Meanwhile, the Bank strengthened
the momentum of new cases for credit loan operations to pursue the stable development of scale
and asset quality at the same time. The number of wealth management service customers and

AUM continued to grow, coupled with the operation of credit care membership system, to



improve the results of cross-sale of other products. In the field of digital finance, the Bank also
optimized multiple functions and added application scenes, and support the development of
various business lines through integration of real and virtual services. For the asset quality, until
the end of December 2022, the non-performing loans (NPL) ratio, NPL coverage ratio and loan
coverage ratio were 0.02%, 6,091.71% and 1.35%, respectively, which continued to be the

excellent ones in the industry. The changes in the main business volume are stated as following :

Item 2022 2021 Growth %
Deposit balance NT$1,489.4 billion NT$1,474.8 billion 0.99 %
Loan balance NT$990.1 billion NT$875.4 billion 13.10 %
Trust assets NT$240.9 billion NT$206.5 billion 16.61 %

The Bank has been committed to the customers’ management, product innovation and
promotion of financial sustainability for a long term. The awards and honors received by the Bank

from various professional organizations in 2022 are stated as follows :

Awarding Organization Award

National Brand Yushan Award

Republic of China National
epublC 0 tha Rationa (1)Best Product : Dedicated to building the wealth management

Enterprise Competitiveness .
experience for young people.

Devel t Associati
evelopment Assoctation (2)Most Popular Brand : Diamond and Gold Network

Wealth Management Survey : Best Service Award, Best Wealth
Wealth Magazine Management Team Award and Financial Service Innovation
Award

Busi Tod Wealth Management Assessment : Best Smart Wealth
usiness Toda
Y Management Award and Best Wealth Appreciation Award

Best Digital Bank in Taiwan

Best Mobile Bank Experience in Taiwan

Best Wealth Management Experience in Taiwan
Best Campus Payment Solution in Taiwan

Best API Plan in Taiwan

Best Data Analysis in Taiwan

Best Digital ESG in Taiwan

Best Corporate Payment Solution in Taiwan

World Business Outlook

Best Mobile Bank Experience in Taiwan
Global Business Magazine Best Corporate Payment Solution in Taiwan

Best Wealth Management Experience in Taiwan

International Business

. Best API Plan in Taiwan
Magazine




Awarding Organization

Award

Best Mobile Bank in Taiwan

Best Corporate Payment in Taiwan

Best Corporate Banking Ecology in Taiwan
Best Wealth Management Experience in Taiwan
Best Digital ESG in Taiwan

World Economic Magazine

Best API Plan in Taiwan

Best Mobile Bank in Taiwan

Best Corporate Payment in Taiwan

Best Corporate Banking Ecology in Taiwan
Best Wealth Management Experience in Taiwan
Best Digital ESG in Taiwan

Taiwan Institute for
Sustainable Energy (TAISE)

Sustainability Action Award

Joint Credit Information
Center

16th Gold Award — Excellent Institution in Credit Data

Information Service Industry
Association of the R.O.C.

YOUNG Awards — Honorable Mention Award for Innovative
Business Model Group

Taiwan Clearing House

Financial Industry Real-Time Collection Service Platform eFCS
Specific Write-off Business Promotion Award
E-licensing Service eDDA Network Bank Two-Factor Business

Promotion Award

Commercial Times

Digital Finance Awards : Green Digital Finance Award —

Excellence Award

Budget Implementation, Financial Status and Profitability

The Bank’s net income amounted to NT$20.750 billion in 2022, decreasing by NT$355

million from the net income, NT$21.105 billion, in 2021. Of which :

(1) The net interest income amounted to NT$14.280 billion, increasing by NT$1.211 billion
from 2021, primarily as a result of the external lift rate and the Bank’s additional interest

revenue from loans, accounts receivable and investment in securities exceeding the

additional interest expenses on deposits.

(2) The net income other than interest amounted to NT$6.470 billion, decreasing by NT$1.566
billion from 2021, primarily as a result of the decrease in the net income from the service
charges for wealth management, loan and credit card operations, and the decrease in

financial instruments and exchange income in 2022 from 2021 due to the financial market

volatility.
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The bad debt expenses amounted to NT$362 million, decreasing by NT$171 million from
2021. The operating expenses amounted to NT$11.526 billion, increasing by NT$151

million from 2021.

In conclusion, in 2022, the Bank’s net profit before tax amounted to NT$8.863 billion, and
net profit after tax NT$7.288 billion, decreasing by NT$734 million from 2021. The budget

achievement rate was 99%.

Research and Development

(M

2

3)

“4)

Insurance system optimization and upgrade : In 2022, the Bank optimized the mobile
insurance underwriting system’s acceptance efficiency and automatic inspection
mechanism. In addition to the existing mobile insurance policy query, the Bank also
completed the development of mobile folders, insurance intelligent Q&A module and
insurance gap analysis functions. Meanwhile, the Bank will continue to optimize their
performance to improve customers’ access rate and digital experience. Further, the
insurance agent system and mobile insurance underwriting system also optimized and

upgraded the compliance indicators to implement the internal controls.

In order to develop the insurance trading model for the “remote insurance underwriting” in
the post-epidemic era, Yuanta FHC had Yuanta Life apply for operation of such model on a
trial basis, and included the Bank into the service recipients on a trial basis. The project was
carried out on a trial basis in August 2022, and held successful at the end of December 2022.

Then, the relevant service was offered officially on January 16, 2023.

Robotic Process Automation (RPA) was applied by the departments in charge of the initial
operations and then implemented into the automation of service supply and review at the
business end. So far, more than 50 processes have been launched officially to help the actual
application operations and thereby improved the efficiency of specific operations by 50%—
90%, reduced manual errors, improved the process quality and efficiency of the middle and
back offices, shortened the time spent in performing duties and reduced operating costs,

which will be implemented and optimized continuously in the future.

The Bank applied the FinTech or blockchain technology to the corporate banking, trading
and financing operations. For example, the Bank joined the Global Trade Sharing
Blockchain, in order to prevent enterprises from requesting financing from other banks
repeatedly and improve the risk controls, through blockchain encryption and irreversible
technology. Some domestic shipping company has signed in to join the platform. The Bank

also signed a cooperation agreement with that company. Upon receipt of the authorization
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from customers, the Bank may transfer the shipping notes and information to the Bank in
an electronic form, in order to help the Bank verify the authenticity of transactions and

mitigate the loan risk.

As one of the first individual clearing members of the OTC financial derivatives of TAIFEX,
the Bank’s capital requirement needed by the trading counterpart’s credit risk may be

reduced accordingly.

The Bank built the SBS equity system, integrated pre-trade limit queries and controls,
connected futures houses’ data, generated accounts automatically, and improved the futures

trading operation process.

In response to the digital financial development, technology innovation, management
strategies and future business development goals, the Bank continues to improve the
information infrastructure, strengthen the efficiency an information security, and be oriented

toward customers’ needs to improve various digital channels’ functions proactively.

In order to improve the defensive ability of the Bank’s information system and to mitigate
risks, the Bank applied for the BSI ISO 27001 : 2013 information security management
system (ISMS) certification, executed various information security evaluation operations,
vulnerability scanning & fix and offensive & defensive exercise, established the APT
defensive system, detected abnormal activities early, set up the SIEM and improved the
ability to manage and analyze information security incidents. In 2022, the Bank also
implemented the international business continuity standards, and received the ISO 22301 :
2019 BCMS certification, in order to provide customers with safe, stable and non-

interrupted financial services.

According to the FSC’s “Guideline for Data Sharing between Financial Institutions,” the
parent company, Yuanta FHC, gathered the five major subsidiaries including Yuanta Bank,
Yuanta Securities, Yuanta Life, Yuanta Futures and Yuanta Securities Investment Trust to
propose the “digital identity authentication and authorization” theme-based regulatory
sandbox and new business trial planning jointly. Given this, Yuanta Bank played the core
role and established the Group’s identification mechanism, “Yuanta FIDO Identity
Authentication,” which, under the strict information security control mechanism, followed
the FIDO standards to build the cross-subsidiary FIDO authentication services, in order to
reduce the operating procedures and steps to be taken by customers for opening of accounts,
improve service efficiency, and provide interdisciplinary asset integration services upon

receipt of customers’ consent.



2. Impacts of External Competitive, Requlatory and Overall Business Environment

In 2023, it is expected that the continuing lift rates would cause the financial market turmoil,
geopolitical tension would drive the relocation and localization of the global supply chain, climate
changes would result in the food price volatility, economic recession and inflation. Said changes
in the international condition will affect the economic and trading performance of Taiwan directly.
Besides this, after the border controls were lifted successively, the global economic and trading
exchange is expected to recover to the normal condition. Therefore, the domestic economic
outlook is considered conservative but not pessimistic. As far as the banking industry is concerned,

risks and opportunities co-exist in 2023.

Impacts on the Company posed by changes in important regulatory policies and laws &

regulations, and corresponding countermeasures to such changes, are stated as follows :

(1) Constructing a friendly financial environment for aged customers and interest and

right protection measures :

In response to the trend of an aging society in Taiwan, the competent authority enhances
the four indicators including financial instrument sale service protection measures, friendly
dealing with aged customers, friendly dispute settlement and prevention of financial frauds,
in order to promote the seniors’ protection. Among other things, with respect to the financial
instrument sales, it particularly mentions that banks are not allowed to refer domestic
structured notes and foreign securities actively, but shall implement KYC and KYP to
understand and evaluate customers’ needs and strengthen product fitness to protect the
seniors’ interests and rights. The Bankers Association of the Republic of China issued the
public notice for promulgation of the “Self-Disciplined Regulations Governing Dealing with
Aged Customers in Banking Industry” in March 2022, and implemented the same officially
since October of the same year. In order to improve the protection to aged customers, the
Bank amended the customer risk attributes evaluation measures to strengthen the evaluation
on the risk tolerance and product fitness to the seniors, set the sales limit on high-risk
products unfavorable to aged customers, and adopted the measures such as expansion of
counterparts to be cared via phone interview and increase in transaction monitoring types.
Meanwhile, the Bank included the protection of the interests and rights of the disadvantaged
customers, such as the aged customers, into the indicators for the evaluation procedures prior
to launch of any new products, in order to protect aged customers’ consumer interests and

rights through ore comprehensive controls.
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In response to the FSC’s “Financial Information Security Action Plan 2.0,” the Bank

continues to improve the financial information security protection practices :

In order to strengthen the information security protection abilities of the financial
industry, Financial Supervisory Commission (FSC) issued the Financial Information
Security Action Plan on August 6, 2020. The public and private sectors have worked with
each other to implement the same proactively. In the past two years, it has set multiple key
performance indicators including appointment of the chief information security officer,
implementation of international information security standards, organization of information
security offensive & defensive exercises and competitions, and establishment of a financial
security incident response system. Meanwhile, in response to the business development and
technological progress, the Bank continues to improve the financial institution’s information
security protection momentum. The FSC has reviewed the FinTech development trends,
changes in the information security development and practices in the most recent two years.
In reference to the international information security regulatory policy, the FSC issued the
“Financial Information Security Action Plan 2.0” on December 27, 2022, in order to keep
aiming to make improvement by expanding the application, implementation, in-depth

development and encouragement of prospectives.

In response to the information security or new high-type crime pattern concerns
potentially caused by the rapid development of financial services, the Bank executes the
existing information security control measures and also plans to implement the important
information security projects, including optimization of the IPS, and improvement of the
NDR, computer system information security evaluation, e-payment platform security
evaluation, ISO 27001 : 2022 ISMS revision and information security intelligence analysis
and defensive system, in order to strengthen the Bank’s defensive and responsive abilities
and build a business environment dedicated to providing safe, convenient and non-

interrupted financial services.

Adjusting the real estate loan strategies in response to the policy and economic

environment :

Since the end of 2020, the Central Bank has adopted several housing market credit
control and risk control measures successively. In addition to escalating the policy interest
rates, it also limited the percentage of loans for housing purchased by corporations and
natural persons, land loans, loans for surplus houses, and loans secured by idle land in
industrial parks, and canceled the grace period for the loan for purchase of the second

housing in specific districts, and the measures requiring land purchased with loans to be



constructed within specific time period. In 2022, the Bank also controlled the construction
financing in response to the competent authority’s policy. By carefully selecting and
undertaking cases with three excellent indicators (including borrower, location of collateral,
and yield rate), controlling the application for new cases, and implementing the allocation
system, the Bank achieved the goal set to reduce the concentration of loans for construction
projects. Meanwhile, given the impact posed by said credit control measures and lift rates,
the trading volume of the domestic real estate market has begun to shrink since Q2 of 2022.
Besides this, the Legislative Yuan has passed The Equalization of Land Rights Act after the
final reading in January 2023, which is expected to further suppress the short-term
investment in pre-sale and existing houses. The Bank’s house loans will continue to focus
on self-occupied house loans and excellent customers’ financing request, and also develop
the wealth management-type house loans delivering better yield rates to keep the Bank’s

business develop stably.

3. Latest Credit Ratings

i g Credit Rating
CRatlng [i{atlng Effective Date
ategory ey Long-term Short-term Outlook
International S&P 2023.01.16 BBB+ A-2 Stable
ratings Fitch 2022.11.11 BBB+ F2 Stable
Domestic Eiltmz; 2023.01.16 WAA twA-1+ Stable
Rating Fitch | 20221111 | AA-(twn) | Fl+ (twn) Stable

4. Business Plan in 2023 and Outlook

In 2023, the Bank will continue to implement the risk controls, compliance and internal
controls, focus on adjustment and upgrading of income structure, and adequately plan the business
volume to improve the capital utilization efficiency. Meanwhile, the Bank will use the best effort
to promote digital transformation, maximize the profitability with robust management, and take
actions against sustainable development physically, in order to fulfill the financial industry’s

social responsibility. The business plan is summarized as follows :
(1) Business Development

A. Corporate banking services : The lending grows stably while risk controls are taken
into consideration. The Bank continues to develop existing customers more thoroughly

to increase the drawdown of facilities, targets excellent customers with better credit



ratings as new customers to be developed, seizes the opportunities for reorganization of
syndicated loans of excellent enterprises with stable financial performance and positive
industry development or provide them with suggestions on integration of liabilities and
syndicated loans used to enrich the mid-term working capital, and continues to follow

up the opportunities for financing of the projects such as industrial consolidation.

Consumer banking services : Taking the credit card services as the stepping stone to
success, the Bank establishes the best business model in quality and quantity delivering
a win-win situation for cross sales. The house loan services continue to target the self-
occupied customers’ need for purchase of house and also transform to primarily launch
wealth management-type house loan instead. Notwithstanding, it will still focus on the
collaterals situated in metropolitan areas and with better liquidity primarily. For the car
loan services, the Bank continues to develop the existing new car brand channels more
thoroughly and strengthen the original car financing operations. Meanwhile, it will
develop foreign car loan services proactively. The credit loan services target customer
bases with capital needs, launch competitive credit loan products, upgrade the brand
awareness and attract active customer bases, by taking into account both risk and
income. In order to fulfill the sustainable financial liability, the Bank continues to

provide the Green Building Label house loan projects and new energy car loan projects.

Wealth management services : The Bank verifies changes in the market, selects
excellent financial investment products, helps customers with adequate asset allocation,
and works with the icash card member promotion mechanism and promote the
marketing programs for various target customer bases to expand the wealth
management customer base’s management abilities, upgrade the AUM, and also
continue improving the emerging tech digital platform’s functions, upgrading the
trading efficiency and customer services, and increasing the sources of revenue from

service charges.

Financial trading services : Improve capital allocation and management, stabilize
investment-related income, and strengthen expansion of the seller’s business operations
including TMU and proprietary trading of bond, in order to expand the sources of

income.

Digital financial services : By focusing on customers, the Bank continues to improve
the digital channel service experience, build the one-stop financial product service on
the digital financial platform, and move toward the goals for “convenience,”

“friendliness” and “Yuantalization.” In order to develop the digital cash flow services,

10



the Bank has worked with multiple e-payment service suppliers to create the cash flow
service ecosystem, hoping to improve the customer loyalty and activate accounts, and

deepen the bond with customers.

(2) Internal Control

A.

Comply with external laws and regulations, and continue to strengthen the
completeness of the operating procedures, such as anti-money laundering, information
security, personal data protection, corporate governance, consumer protection, friendly
financial culture and service measures. Conduct the case study on the sanctions in the
same trade and promote the correct countermeasures against individual cases to

enhance the clerks’ compliance concept and establish the ethical management cultures.

By establishing the risk models and databases, the Bank intends to improve its ability
to control various risks over credit, market, operation and concentration. Meanwhile,
subject to the changes in the market, the Bank executes the theme-based risk detection
and monitoring periodically, so as to help the business decision making and early

warning system for risk.

In order to improve the quality of wealth management services and sales, the Bank
establishes the “Customer Service Risk Early Warning System” which includes the
suspected unfair sales into the database. Then, the Bank may understand the wealth
management specialists’ sales behavior and model and confirm whether the customers
have full knowledge of the related investment risk, through data analysis and personnel
management and customer care operations, in order to detect and avoid the concerns

about unfair sales.

Improve the risk control, compliance risk assessment and internal audit/internal control

management mechanism of overseas branch and subsidiaries.

(3) Personnel Training

A.

Improve new employees’ recognition of the Bank’s organizational cultures, thus
enhancing their work participation and stability. In response to the long-term business
development, the Bank, pursuant to the employee career planning, trains them to learn
related professional functions, and conduct the training of managerial functions and
successor candidates for high-rank sales personnel with potential, in order to lay a solid

foundation for its sustainable development.

By participating in external training courses and organizing internal educational

11



training programs, the Bank aims to enhance the employees’ skills in digital technology
and foreign language proficiency. Meanwhile, the Bank provides the reward for English
proficiency certification and international professional certificates/licenses, in order to
encourage the employees to improve themselves, help promote the digital

transformation, establish bilingual branches and develop business overseas.

5. Strategies for Sustainable Development

As one of the “Sustainable Finance Pioneers Alliance” members, Yuanta FHC promises to
take more active action against the five major issues, including “Green Procurement,”
“Investment, Financing and Engagement,” “Information Disclosure,” ‘“Assistance and
Promotion” and “Connection to Global Networks.” Meanwhile, the Bank, based on the SDGs as
its roadmap, includes the ESG into its enterprise culture and business strategies, promotes the
sustainable practices for the five major general standards, including corporate governance,
customer interest and right, employee care, environmental sustainability and social public
welfare, and also sets the short-term, mid-term and long-term sustainability performance
indicators as the basis for compliance and review, hoping to become an international sustainable

benchmarking enterprise.

The Bank adheres to the management philosophy stressing “Ethics, Stability, Service,
Innovation and Care” and, under the direction by the Board of Directors throughout the Bank,
complies with the corporate governance, compliance and risk control mechanism. The Bank has
established various internal control systems and sound products & services, and also implemented
the improvement plans, such as the set-up of the email addresses of the chief corporate governance
officer and Audit Committee, grievance channels and employee opinion mailbox, passage of the
ISO 10002 customer complaint management system certification, completion of the appraisal on
performance of the Board of Directors and functional committees (by the internal personnel, or
external independent professional institutions by contract, for example) periodically, execution
and disclosure of the institutional investors’ stewardship information, fair dealing policy
evaluation, disclosure of the diversity and independence of the Board of Directors and functional
committees’ information in the annual report, and publication and report of the self-audited annual
financial information within 75 days at the end of year. Accordingly, the Bank received the
distinguished certification of “CG6013 (2021) Corporate Governance System Evaluation” by

Taiwan Corporate Governance Association in 2022.

In 2023, the corporate governance plan will continue to follow the FSC’s “Corporate

Governance 3.0 — Sustainable Development Roadmap” and take into account the suggestions

12



reported by the CG6013 (2021) Corporate Governance System Evaluation. In order to enhance
the functions and independence of independent directors and Audit Committee, the Bank plans to
amend its “Articles of Association for Audit Committee” and “Rules Governing Job
Responsibilities of Independent Directors” and prepare the written policies and regulations
governing the diversified combination of diversity, expertise and talent, and gender and age, of
the Board members that satisfy the business needs. Meanwhile, in order to fulfill the Board of
Directors’ accountability, promote the reporting of transactions with related parties in non-
business activities to a shareholders’ meeting and complete the AQI operations, the Bank also
plans to upload the annual report in Chinese and English at the same time, disclose the
whistleblower policy implementation status sufficiently in the annual report, functions of the Risk
Management Committee and its members and status, report various functional committees’
annual operations and work to the Board of Directors, and disclose the links for participation in
the investor conferences convened by the parent company, Yuanta FHC on the official website, in

order to keep improving and establish a sounder corporate governance system.

The Bank has joined the Equator Principles Association officially and executed the “Equator
Principles” since October 2020, thus becoming 7th equator bank in Taiwan, and 112th in the
world. In the future, the Bank will review the loan applications based on international standards.
Further, the Bank will proactively engage in issuance or investment of green/ESG bonds, credit
card carbon footprint reduction, promotion of the loan for purchase of green building and car loan
for eco-friendly energy cars, promotion of ESG-related funds and insurance products, branches
applying 100% green energy, responsible investment, and fulfillment of the fair dealing policy,
and continue to promote the sustainable development projects including energy conservation and
carbon reduction, and social care. For the financial product innovation and service, the Bank
adopted the measures to expand the number of digital account users, improve digital mobile users’
activity, and innovate and optimize digital platform services on an ongoing basis, and also
acquired the mobile bank carbon footprint verification procedure ahead of the others in the same
trade. Meanwhile, the Bank received the ISO 14067 product carbon footprint standard certificate
upon verification by the BSI, and launched the innovative “Diamond Carbon — Carbon Account”
to help customers check the monthly “carbon reduction results” Mobile Banking APP, so as to
verify the carbon emission volume saved by the e-trading in the routine management and also

encourage customers to engage in the promotion of green financial services jointly.

In response to the “Guide on Climate-related Financial Disclosures by Banks” issued by FSC
on November 30, 2021, the Bank established the project taskforce in December of the same year
to research the related responsive measures and control mechanism in terms of the four major

standards about the climate risk, namely corporate, strategy, risk management, indicator and
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target. Meanwhile, the Bank also participated in the climate risk project organized by the Bankers
Association of the Republic of China to help research the local bank’s climate risk stress test
operations and climate risk management handbook. The Bank plans to complete the 2022 TCFD
report and disclose the same on the Bank’s website by the end of June 2023.

In order to integrate the Bank’s efforts in sustainable development-related matters, the Bank
has established the “Sustainable Development Committee” as a dedicated organization in January
2023. By adhering to Yuanta FHC’s commitment to the five major issues for sustainable finance,
the Bank combined all of its efforts in promoting the execution and implementation of related
matters, hoping to achieve more active practices, and take the initiative and then work with

customers and partners to move toward the sustainability target jointly.
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II. Bank Profile and Corporate Governance
1. Introduction

Yuanta Commercial Bank (“the Bank™), formerly Asia Pacific Commercial Bank, is a
wholly-owned subsidiary of Yuanta Financial Holding Co., Ltd. Asia Pacific Commercial Bank
was established with the approval of the Ministry of Finance on January 14th, 1992 and officially
launched its operatoin on February 12nd, 1992.

To comply with the development of the financial market and align with the Government’s
financial reform policy, the Bank joined Fuhwa FHC on August 1st, 2002 through share
conversion, becoming its 100% invested subsidiary, and changed its name to Fuhwa Commercial
Bank in September. On April 2nd, 2007, Yuanta Core Pacific Securities merged with Fuhwa FHC
formally, therefore the Bank changed its name to Yuanta Commercial Bank on September 23th of

the same year.

In the development process, to expand the foundation of operation and strengthen business
competitiveness, Douliu Credit Cooperative, Taitung Credit Cooperative, Tainan No. 7 and No. 6
Credit Cooperative were successively acquired during 2003 to 2005. In April 2010, the Bank
generally assumed 18 domestic branches of Chinfon Bank and merged with Ta Chong

Commercial Bank on January 1st, 2018.

The Bank set up Yuanta Property Insurance Agent Company through reinvestment on
October 2, 1999 with the main business at property insurance agency services and Yuanta Life
insurance agency Co., Ltd. on November 20, 2001 with the main business at life insurance agency
services. In addition, Yuanta International Leasing Co., Ltd. was established on November 15,
2012 with the main business at dealership, leasing and factoring management of immovable

properly / real property.

On August 5, 2015, the Bank acquired TongYang Savings Bank from Yuanta Securities
Korea Co., Ltd, which is the Bank's first overseas subsidiary. On December 7 in the same year, a
capital increase for TongYang Savings Bank was completed, making its capital to 1 billion pesos.
On September 26, 2016, TongYang Savings Bank, was formally renamed Yuanta Savings Bank
Philippines, Inc. Headquartered in Manila, it has two branches. In November 2019, in order to
strengthen the bank’s financial structure and expand the operation scale, the bank’s subsequent

capital increased was carried out in stages, and the current capital 2.4 billion pesos.

On April 25, 2016, the Bank acquired the subsidiary of AON Corporation in Korea, Han Shin
Savings Bank, to be the Bank’s second overseas subsidiary. On February 13, 2017, Han Shin
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Savings Bank was renamed Yuanta Savings Bank Korea Co., Ltd., whose head office and one

branch are both situated in Seoul.

Acquired and merged “Ta Chong Bank”

L2l The Hong Kong branch was established
“Han Shin Savings Bank” in Korea was officially renamed “Yuanta Savings
ety AU Bank Korea Co., Ltd.”
S il 216 Topg Yang Savmgs Bank in t,},le Philippines was officially renamed “Yuanta
Savings Bank Philippines, Inc.
April 2016 Acq1.11r.ed Han Shin Savings Bank” in Korea, the Bank’s second overseas
subsidiary
August 2015 Acquired TongYa.ng Savings Bank,” the Bank’s
first overseas subsidiary
April 2010 Purchase and Assumption “Chin-Fon Bank™ of 18 branches;

Total branches increased to 88

September 2007 | Renamed “Yuanta Commercial Bank™”

Acquired and merged “Tainan 6™ Credit Cooperative”;

December 2003 Total branches increased to 70
August 2002 Joined Fuhwa FHC ; Renamed “Fuhwa Commercial Bank”;

Total Branches 37

“Asia Pacific Commercial Bank” was found;

February 1992 Total Branches 7

Domestic branch : 149 branches

Overseas branch : Hong Kong branch
Overseas Office : Yangon Representative Office
Affiliates :

Yuanta International Leasing Co., Ltd.

L 2K 2R 2R 2

Yuanta Savings Bank Philippines, Inc.
Yuanta Savings Bank Korea Co., Ltd.
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The Bank upholds the business philosophy- Integrity, Stability, Service, Innovation, and
Attentiveness, with the adavantages of the Group, the Bank develops the wholesale banking and
consumer banking in good balance, and steadily expands the scale of various businesses, growing
into a medium-to-large-sized private bank with an excellent level of asset quality and capital
adequacy in the Taiwan banking industry. The Bank possesses 149 domestic branches and three
foreign institutes, including Hong Kong Branch, Philippine Subsidiary, and South Korea
Subsidiary. Through cooperation between domestic and foreign operations, the Bank can provide

customers with cross-border financial services.

Looking forward to the future, the Bank will, on the premise of maintaining good asset
quality and complying with laws and regulations, provide customers with more diversified and
more comprehensive professional financial services to enhance market competitiveness,
continuously expand the scale of various businesses, and promote the five aspects of sustainable
action : corporate governance, customer rights, employee care, environmental sustainability and

social welfare, , creating shareholders’ value and fulfilling corporate social responsibility.
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2. Organization

(1) Organization Chart
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(2) Committee Duties

Committee

Function

Audit Committee

Supervise fair presentation of the financial reports, the hiring (and
dismissal), independence, and performance of certificated public
accountants, the effective implementation of the internal control system,
compliance with relevant laws and regulations, management of the
existing or potential risks and major matters stipulated by the competent
authorities.

Remuneration
Committee

Assist the Board of Directors in determining performance and
compensation standards for management and the remuneration structure
for directors in both fair and transparent procedures and review the
strategies on overall human resources.

Risk Management
Committee

Develop the Bank’s risk management strategies, manage matters on
credit, market and operational risks and report on critical risk
management such as credit rating models, market reviews and risk
indicators.

Credit Evaluation
Committee

Review credit cases which shall be submitted to the Committee in
conformity with internal laws.

Human Resources
Evaluation Committee

Review personnel and discipline-related cases which shall be submitted
to the Committee in conformity with internal laws.

Asset and Liability
Management
Committee

Evaluate the influence of changes in domestic and foreign capital,
interest rates and exchange rates on the Bank and according
countermeasures; develop the bank-wide interest rates on deposits and
loans, pricing strategies on internal fund transfer, and allocation of the
Bank’s asset and debt positions and supervise and manage indicators on
liquidity risks.

Non-Performing Loan

Review NPL assets, collateral undertaking and disposal and loan on

Management written-off bad debt, auction NPL assets, outsource the processing of
Committee NPL assets and review the effect of disposing NPL assets.
Treasury Product Evaluate risks and performance of treasury products at launches and

Evaluation Committee

before/after undertaking, review sales policies of treasury products.

New Product
Evaluation Committee

Evaluate risks and performance of new financial products at launches
and before/after undertaking, review sales policies and risks of new
products and evaluate appropriateness of according deed documents.

Digital Development
Strategy Committee

Develop digital financial business and formulate marketing strategies,
virtual and physical channel and digital customer service strategies and
coordinate the integration of cross-service digital financial products.
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Committee

Function

Treating Customers
Fairly Promotion

The Committee is responsible for establishing the Bank's corporate
culture to implement the treating customers fairly principles set by the
competent authorities, constructing a complete operational mechanism

Committee for the implementation of the principles, and promoting the optimization
of matters related to the principles.
Sustainable . .
Responsible for promotion of the matters related to the Bank’s corporate
Development )
. sustainable development.
Committee
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(3) Major Departments

Base Date : February 2, 2023

The Chairman represents the Bank externally and is the chairman presiding the
shareholders” meeting and the Board of Directors, responsible for the Bank’s overall
business strategy and major policies, and supervising the managemen, When the Chairman
is absent from office or is unable to exercise his or her duties for any reason, the Deputy
Chairman shall act for ;the President upholds the authorization by and resolution of the

Board of Directors to manage the Bank’s businesses.

Departments Function

Have a General Auditor to be responsible for the bank-wide auditing,
assisting the Board of Directors and management to check and evaluate

Internal Audit Dept. ) . . .
the Bank’s internal control system and implementation, and reporting to
the Board of Directors and the Audit Committee regularly.

Board Secretary Office Have a Chief Secretary to be responsible for the Board of Directors

affairs.

Manage the Bank’s affiars of risk, such as credit risk, market risk,
Risk Management Dept. | liquidity risk, interest rate risk in Banking Book (IRRBB), operational
risk and Capital Adequacy Ratio (CAR).

Wholesale Banking Supervise Wholesale Banking Divison, Corporate Banking Department,

Group Corporate Product Department ,Offshore Banking Unit (OBU).

Wholesale Banking Supervise the operation pollcy., business strategy anq channel planning

Division of the corporate customers, with several Group Business Departments
ivisi

and several regional centers.

Group Business e b q . | N
Manage the business promotion and marketing, relationshi

Department I, and i & P £ o p
. maintenance of the Group Corporate customers, customers’ credit risk
Group Business . .
status, and the implementation of budget goals.
Department II

. Coordinate the business marketing, relationship maintenance and risk
Regional Center
management of the corporate customer group.

Offshore Banking Unit | Which have business, capital, trading, and accounting departments to

(OBUL) handle business promotion and operation processing.

Corporate Banking Handle the related regulations, performance targets, education and

Dent training, customer complaints cases and comprehensive coordination of
ept.

Wholesale Banking Group.

In charge of the planning and promotion of accounts receivable,
syndicated loans, trade finance and other special projects, the research
Corporate Product Dept. | and development and integration of loan products of the Wholesale
Banking Group, the planning and execution of market research, and

assisting in the promotion and execution of corporate banking business.
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Departments

Function

Consumer Banking
Group

Supervise Retail Banking Division, Personal Financial Services
Division, and Deposit and Remittance Banking Channels Division.

Retail Banking Division

Supervise Consumer Banking Department, Consumer Credit
Department, Personal Loan Deparement, and Personal Loan Credit

Department.

Consumer Banking
Dept.

Supervise budget objectives, business policies, execution plan and
marketing activities, target customers and business development,
product R&D and integration, planning and implementation of market
research, and establish the risk pricing policies for consumer mortgage,
auto loan, credit card business (including acquiring, installment and

authorization), stock-secured loan and other approved business.

Consumer Credit Dept.

Manage and establish the regulations on credit delegation of consumer
banking business, the regulations on credit checking of credit cards and
secured products for consumer banking business, the regulations on real

estate appraisal operation, and the related matters of credit approval.

Personal Loan Dept.

In charge of the achievement of budget goals for personal credit loans
and cash card business, and other approved business, and relevant
matters of formulating business strategies, implementing plans and
marketing activities, determining the target customers and business
directions, developing and integrating product, planning and executing

market research, and formulating risk pricing policies.

Personal Loan Credit
Dept.

Manage and establish the regulations on personal unsecured credit
products, and the related matters of credit approval and anti-agent

acting.

Personal Financial

Services Division

Supervise Wealth Management Department, Insurance Agency

Department, and Trust Department.

Wealth Management
Dept.

Supervise the achievement of budget goals in wealth management
business, and relevant matters of formulating business strategies,
implementing plans and marketing activities, determining target
customers and business directions, and planning and executing market

research.

Insurance Agency Dept.

Manage and supervise the budget achievement of insurance service,
develop insurance business strategies, plan and promote insurance
products and marketing activities, develop insurance service standards
and manage the implementation of administration as well as plan and

manage insurance consultant staffing.

Trust Dept.

In charge of the implementation of the annual budget goals of the trust

business, the planning, promotion, management, and operation
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Departments

Function

processing of the trust business and its subsidiary business regulated by
the Trust Enterprise Act, and research, development, and integration of
financial products, analysis of the global financial market trend, and

strategy and consulting business of the financial product investment.

Deposit and Remittance
Banking Channels
Division

In charge of supervising the management of the Deposit and Remittance
Banking Dept. and domestic branches, achieving budget goal and other

related matters.

Deposit and Remittance
Banking Dept.

In charge of the achievement of the annual budget goal of the deposit
business, relevant matters of formulating business strategies,
implementing plans and marketing activities, determining target
customers and business directions, enactment of relevant regulations on
deposits and remittance, and management and training of deposit and
remittance personnel. Besides, it is also responsible for domestic
branches’ performance analysis and evaluation, KPI formulating, as
well as the relevant matters of planning and management of domestic
branches, and service quality strategy development and implementation,
and internal inspection of domestic branches’ wealth management

business.

Domestic Branches
(including Business
Dept.)

Manage services of commercial banks approved by the competent
authority, execute budgetary objectives of branches, staff deployment,
administers accounting affairs, general affairs and branch safety

maintenance and other tasks assigned by the headquarter.

Financial Markets

Supervise Treasury Department, Financial Trading Department,

Financial Product Department, and Financial Markets Administration

Division
Department.
Manage bank-wide asset and debt, fund liquidation and transactions in
primary and subprime markets and derivatives of fixed-income
Treasury Dept. ) . . . . .
investment products, including banking book investment, gapping,
launches and pricing of financial debt, short-term notes and bonds.
) ) . Manage the operation of trading book of the Bank, including foreign
Financial Trading Dept.

exchange,equities, derivatives, and other approved products.

Financial Product Dept.

Manage product design, hedge trading, marketing promotion and other
related matters of financial products and bond and bill underwriting and

related derivative financial products.

Financial Markets
Administration Dept.

Manage financial transactions related business planning, legal
compliance, construction and maintenance of information hardware and

software equipment and other related matters.
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Departments

Function

Business Management

Dept.

Manage the Bank’s strategy, plan the organization merger and
acquisitions (M&A) and business integration, establish the key
performance indicators (KPIs,) implement performance rating, analyze
the performance, manage the domestic long-term equity investment,
establish the corporate identity and marketing advertisement, research
the financial markets, prepare the annual report and credit rating report,
be the contact unit for the competent authority, analyze and allocate the
management of Bank’s asset and liability, provide pricing strategies of
interest rates on deposits and internal fund transfer and manage the

affairs assigned by the head.

Credit Management

Department

Establish the Bank’s credit policy, and the guidelines of credit checking
and collateral appraisal; in charge of the establishment of the regulations
governing authorization of wholesale banking business and the review
regulations on the general credit products of wholesale banking
business; review credit customers of wholesale banking and the credit
application of financial products from TMU.

Operation Dept.

Responsible for handling the centralized back office operations of
deposits and loans, and matters related to the planning, management and
execution of channel deposit and remittance operations and credit
review, and setting up regional operation centers according to the needs

of centralized processing of operations.

International Banking

Planning, management, institutionalization, and processing of foreign

Dept. exchange business.
In charge of the collection and management of the Bank’s unsound
credit assets and other obligatory claims, as well as the summary and
analysis of the Bank’s unsound credit assets. It may set up regional
Collection Dept. collection centers, depending on the needs of collection operations.

However, the collection operation of special products or businesses
related unsound credit cases may be conducted by other units with the

approval by the President.

Administration &

Facilities Management

Dept.

Conduct property management, including seal management,
documentation, safety maintenance, construction and maintenance,
procurement, and real estate rental and purchase, and other
administrative affairs.; Matters relating to the reporting and registration
to the competent authorities, such as the establishment, relocation and
alteration of the Head Office and branch offices, the establishment,
relocation, and abolition of domestic operating premises, non-operating

offices, and the change of business unit managers.
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Departments

Function

Human Resources Dept.

Manage human resource affairs, including recruitment, employment,
promotion, transfer, appraisal, compensation, bonus, training, insurance
and benefit.

Accounting Dept.

In charge of the accounting system and procedures, accounting,

compilation of the budgets, periodic financial reporting and tax affairs.

E-Commerce Dept.

In charge of the Bank’s strategic planning of digital finance
development, integrate, promote and manage the business operation and

other approved business.

Compliance Affairs
Dept.

Plan, manage, and execute legal compliance system, establish legal
communication, consultation, coordination and communication system,
establish legal compliance risk management and supervision structure,
confirm the timely update of various operations and management
regulations in accordance with laws and regulations, issue or sign
opinions that comply with laws and internal regulations, analyze the
reasons for material deficiencies or drawbacks in units’ legal
compliance and improvement opinions, evaluate the effectiveness of
units’ legal compliance operations, and ensure the effective operation of

the legal compliance system.

Legal Affairs Dept.

Review of the Bank’s external standard and non-standard contract
forms, rules and regulations, and other legal documents, as well as offer

assistance and legal consultancy on non-lawsuit and lawsuit cases.

Information Technology
Management Dept.

In charge of planning, construction, maintenance, operation and

management of information systems.

Information Technology
Development Dept. I

In charge of the Bank’s core banking business such as NTD/foreign
currency, wealth management trust and credit card services, and the
research, analysis, planning, development, establishment and execution
of information application service systems for peripheral banking

business.

Information Technology
Development Dept. 11

In charge of the Bank’s financial market business, automated channels,
business intelligence, and the research, analysis, planning, development,
establishment and execution of information application service systems

for peripheral banking business.

Information Security
Management Dept.

Formulate and implement the bank-wide information security policy,
implement the Bank’s information security plan and information

security protection.

Financial Markets
Operation Dept.

Manage the confirmation, settlements, accounting operations, internal

controls, and other related matters of financial product transactions.

25




Departments

Function

Anti-Money Laundering
Dept.

It is the Bank's dedicated unit responsible for handling the Bank’s
AML/CFT related matters to ensure the effective operation of
AML/CFT mechanisms

Overseas Business
Dept.

Plan and manage foreign branch investment as well as analyze and
evaluate its performance; plan and manage foreign long-term equity

investment and its performance analysis.

Digital Innovative
Development Dept.

In charge of the research, analysis, planning, development,
establishment and execution of the Bank’s digital financial information

application service systems.

26




Jueg BIULNA JO JUIPISAIJ IIA

SANLINDAS OIJIORJ AI0)) BIUBNA

JO JUIPISAI] IDIA I0IUDG SANLNIDS

BJUBNA JO JUSPISAI 9IA QANNOAXH

SSUIP[O] [eIouBUL] BIUBNA

JO 1901 [BIOURUL] JAIYD) “ueg

BJUBNL JO JUOPISAI] OIA QANNOAXF

pue JuapIsaly SSUIP[OY [EIOUBUL]

BIUBNA JO 1901]JO ASeNS

oD oyt
QOIA 101G pue SSUIP[OH [BIOUBUL]

BIUBNA JO 190LJO HSY JOMD @
Kyis1oatun

1ya3uayD) [euoneN ‘VEN @

BJUBNA JO JUOPISAI]

uonepuno,|

'IUBNK JO I010RII(] MBIA AIwue,]
30 1030011 Judpuadapuy sSurpjoy
[eIOURUL] BJUBNK JO JUIPISAL]

paywr uonjerodio))
Sunjueg 9soUIy)-LISIOAQ
Jo A1e191098 Jary) s1030211(J JO
PIROE PUB JUIPISAIJ IDIA 1030211
SurSeuepy $SoNLINOAG SLIL[O]
BJUBNA JO 10]03I1(] SANRISIUIWUPY
PUR JUSPISAIJ ADIA JUSPISAI]
1030011 £PYT 0D [ende) armuop
1 BIUBNA JO 1030211 PYT “0D)
Q0uBINSU] Y1 BIUBNA JO 1030311
¢prT 0D [ende) armuop ejueng
Jo uewey)) yueq evlueng jo
[IQUSD~10NPNY ¢PYT 0D SuIp[o
[BIOUBUL] BJUBNA JO JUSPISAL AOIA
JANNOAXH PUE [BIOUID-I0}IPNY @
AyisioAtun
101D US[ N ‘SMET JO 10[aYoRe @

786'8€0°H6€°L
: Surpjoyareys
juaLmny)

786'8€0'V6€E°L
: Par0dg
uoym Surpjoyareys

¢ DHA Bueng
£q paumo 9,001

0T'11°020T

SIBOA €

10°90°C20T

Plo s1eok
09~1¢

AN

Suey) ng resy,
: SSUIP[OY [erouruL]
rIURNA JO dANRIUSIday

BuIy) Jo
arqndoy

URWLITRYY) 9OTA

1090°610C

SIBOA €

10790°CC0T

pIo s1eak
0L~19

SEN

Suopm uory)
: SBUIPJOY [erouruL
eIUENA JO ANRIUSSAIdOY

eurg) jo
anqnday

ueuLIRY)

RO TR SN
/opiL drysuny
J0 saa139p om)
uryIm 0 sasnods
are oym s1osiardng
“S1030211(]
“SOATINOOXY

EIING

uonIso YO

uoneonpy 2 edustadxyg

(%) oner

Surpjooreyg | 1S

(%) oner

Supjoyareyg | **71S

sueN
(SIY)Q UI 10 SIOUTIA] %
asnodg Aq pjoy saIeys

Surpjoyareyg juaLny)

parosrg
uayMm Suipjoyareys

PRl
IsIg req

(1 310N)
(s1e94)
way,

Paoalg BT

a8y
®
JIopuan)

(1 ou)
QBN

uonensisay
JO 22E[{ 10
AjeuoneN

dPLL

€20T ‘1¢ Arenuef

- o)e eseq

SIdGRURIA] PUE S1039311(] Judpuddapu] ‘sa03d11(q °€

$.10)93.1(] Jo uoneurioyuy (1)

27



PIT 0D 1uunsaAu] Sud,f Surjy

Jo 1030011 ‘Auedwioy) A3ojouyoay,
VIAIINDD Jo 1030211 ='pyT 00
AD: JO 1010211(] Py 0D [ende))
QIMUIA YDN JO 1010311 PYT “0D
K1oysi,] ony] Suo, Jo 1030211 PrT

©00) I0JO]N Suex SueM| JO 10)021I(] pIo s1eak oY Sua-nx
‘poywr judunsoau] Aey Adde . < o0 09~1¢ euryy jo
- - PeNUIT JUaLISIAU] ABY AICEH - 10°T0°810T | ST82A € | 10°90°720C : sBup|op [eroueuly ) 10302111
J0 1010211(] ‘uone1odio) 30pooN suomisod 1oy10 pue ejueng_jo aaneiuesaiday dlqnday
30 1030011(T ‘uonerodio)) doojoory|  ‘Aueduio) ASojourda BIPINDD Qe '
JO 1030011 PYT ©0D) JudunsaAuy|  JO 1032110 ‘poyiur uonerodio)
Q0pOON] JO 1030211(] ‘uonerodio) uolyse, jon( Jo ueuLIey?
20JJNYS JO 1032311 <'PYT 0D [ punyg Sjueg Suoy) el Jo 1030211 @
[ended QDA JO 1010211 PyT VSN ‘Ansioatun
<0 Yooy urdop jo ueuuey)| PIOJuLIS uULISAUISUY PUB QUG
“py1 “0D) Aey Adde] jo ueurey)) [JUSWLSRURIA Ul SWRIS01] djenpeIn) @
T86'8€0°VOEL
: Suipjoyareys
JuoLmy) E%w”awx uay) ueng-suny) -
N N UOTRIDOSSY Jyng AIL] - 10°90°910T | sTedA € | 10°90°CC0T : SSuIp[OY [eIoURUL] u:.a_:a,um 1010211(]
A _ua_m._.g_.o H.EE‘:S,*,U M.&o.u 86 m.mohmw L SN BIUBNA JO dANRIUASAIdY
SuueouSug A eIl Suey) woum m:%._oﬂ&mhw
100yos Y31y Surduey jo uewwrey) Jo sostatadng ‘Auedwo) 1omod :
‘uay) uenx -Sunyy) YoMy UOISUBRIA UBMIE] JO 1030011(] FuISeuBy . -
1Kury jo [edroung opdwoy nry onp| -OSIAPY [BONI[O] UBNK SANNOIXH @ < . W:EMO w. ‘A
KD 1adie], yo uewwrey)) sSuIpjoy Ansnpu 29 ap 7001
[BIOUBUL] BIUBNA JO 10J0RII(] | 22IAWILO)) JO [00YDS YSIH UBNILY @
PYT0D
[eUOnEBWIANU] N YIY) JO ULWLIIEY)
“PIT 0D JudunsaAu] Sunyj reg jo|  UPYT 0D SANLINOIG OLIOR] 910D
J0s1a19dng ‘payiwr] uoIsip danduwig jo eIUBNA JO 1030211 ‘uoneiodio)
1030211 ‘panunT (J1Ld) [2q01D A1) 10M0dS£S JO 0T P
QUIYSUNS JO T0JORII(] JUIWISIAU] .
[euonEUIdU] BIULNA JO J030II( 00 uowdo[pAd uononnSu) pIo sieak (19Byo1N)
‘poyrury|  EJUENA JO UBULIBYTD JO JUBISISSY o . o 09~1S BN USUD-IOM | eury)) JO
- - [euoneusu] d10dyory JO 10| [erdadg ¢py 0D doueInsu 1] - 10°90°€10T | STeoA € | 10790°CC0T . sSurpjoy [eoueurg| ouqndoy 1010211
ASMLI0 hc«oﬁvh_ﬂ BIUBNA JO UBWLIIRYD) 9017 ueg SeN elURNA JO dAnRIUSSOIdY
P .
©00) 10Jud)) dpeI], PIIOA ‘Surping BIUENA JO UBWIEYD 9DIA PV
spei] 12die], [RUONBUIAIU] JO 101931 0D SUIP[OH [eIoURUL] BIUENL
“QJI'T BIUBNA JO JOJOII(] “UONEPUNO,] |  JO JUIPISAI AOTA QANNIIXH JOIY) @
Bjuenx Jjo ueuwey) Juowdojaadq VS0 Boje))
UONONISUO)) BIUBNL JO I0JAII(] .
s3urppopy| MOPNOS JO A)ISIOATU[) “SOTWOUOIT
[eIOURUL] BIUBNA JO 10021 | SSQUISNY pue ddueUL{ JO I0[oydLy @
QEm:c:a._u_o N (%) ones sareys (%) ones SaIeyS
/APAL crysuy
10 530183p oA Surpjoyaieys Supjoyareys AR (1 210N) By (1 s100) uonensIZY
2)ON | urgm 10 sasnods uonisoJ 12y0 uoneanpy 2 dousLadxg aweN Suployareys woun) | ey oreq (s1e9x) |pa1oarg areg » BN JO 298] 10 apIL
218 oy siosiasdng SIQUY)Q) Ul IO SIOUIJA 29 P3O : QLT ERUED) ApeuoneN
‘s1030211Q ¢ B R
“SOARNIINE asnods Aq oy soreys | uoyM Suipjoyaieys

28



Py 0D SBUIP[OY [erouRUL]
BJUBNA JO JUBINSUOD) "PIT <0
ISNIT, JUSUISIAU] SANLINOAS BJUBNA
JO 1030011 PYT 0D ASo[ourda],
HALAMOH Jo 10300111 Juapuadopuy

PIT0D

ASojouyopag, yreis 'pi <o) arydog

JO 10J02II(] $SWOISASOIIIA UNS

Jo juapisalg pyT 0D ASojouyoa],

JIe)S JO 1901330 Suneredo

JONYD pue UBWLIRYD) SOTA PV
0D ABojouyoa], JILIS JO 101011(] @

Ayjsioatun Sueyjwe],
‘500UR10S JudWRSRURIA U (U @

diop A3ojouyoa] K11y

J0 1010311 SPIT 0D [BOIWAYD)
N4 ueg Jo 10)0a11(] ‘Imsuy
0IBISY SLIB[OJ-BIUBNK 10301

D07y ‘ueng

QAIINJAXH ‘UOISSTWIWIO)) dPRI], I

JO JOqUIDJA] QONIWWOY) 00N IUO))

ST SI10J021I(] JO pIEOg

SUILITY BUIYD) JO JUBI[NSUO)) <P

©0)) [eOTWAY)) N ULS JO 1010311

Sjueg [eroowwo)) emH Suey)

J0 10303117 Juapuadapu] SANNOAXH

JISIOATU() UBMIE], [BUOTEN

QIWIOU097 JO Judurredaq

0 108s0J01 Joun(py A)sIoArun

BNy Suls], [EUONEN ‘SOTWOU0dT

Jo judunreda Jo uewey)

Ppue 108$9J01{ A)ISIOATUN)

eny Suis], [euoneN ‘uowaSeury

ASojouyo3], Jo a32[]0)) JO 1055301

AIRIOUOH )MIISU] OISy

SLIB[OJ JO UBd(] PUB UBWLIIRYD)

£0)MNSU] YOILasay SLIE[OJ
-ejURNA JO UBd(] PUE UBULIEY)) @

Ayis1oAtun)

IN(T ‘SOTWOU0dT Ul (T @

P11 (OLd) 18901

K10 suiysung Jo 1030211(] J1T
BJUBNA JO 10)0011(] ‘JUOWdSeURIA
19SSV BJUBN JO UBLLIRYY) STUIP[OH]
[eIOURUL] BJUBNK JO I0J0II(]

uonerodio)
SAeMITY UM JO 1030311
$201JJ O SI0INI3S01J WLISI
Sunyore], ueMIB], 10INd3S01]
oonsnf Jo Ansiurjy Sunsisse
10103501 MET-1e-SAaUI0N Y
'] pue 2977 ‘Iouled ‘YSN

) YI0x MON ‘MeT-je-KouIony @
Kyis1oatun

BIQUIN[OD) “MEBT JO IOISEIN @

786'8€0°6€°L
: Surpjoyareyg
LNy

786'8€0'V6€E°L
1 PRI
uoym Surpjoyareys

¢ DHA BuEng
£q poumo %001

10°L0°020T

SIBOA €

10°90°C20T

Plo s1eok
0L~19

AN

0077 Bury) L,
: SBUIP[OH [erouTUL]
BIUBNA JO dANRIUSSAIdYy

BuIy) Jo
orqndoy

J03dalIq

10°£0°020T

SIBDA €

10790°CC0T

Plo s1eak
08~1L

SN

Suer] ueng ony
: SBUIPJOY [erourUL
vjueng jo uEEEumuEum

eurg) jo
onqnday

1039311

1090°610T

SIBOA €

1090°CC0T

plo sieak
09~1¢

AN

Suog "W A [orue(q
: SBUIPJOY [erouRUL]
ejueng Jo oAnejuasaidoy

eury) jo
onandoy

10102117

20N

diysuone[y puweN
/opAL drgsuny
Jo s22150p om)
urym o sasnods
aIe oym sIosiAradng
‘s1030211Q
SOAINOSXE

uonisod 19Y10

uoneonpy 29 dousLdxg

(%) onex

Surproareyg | 718

(%) oner

Supjoyaneyg | *71S

QueN
(SIdY)Q UI 10 SIOUTIA] %
asnods Aq p[oH saIeys

Suipjoyareys juaLny)
pajoa|q
uoym Surpjoyareys

BRI
811 ore@

(1 90N)
(s1838)
way,

Pa1091d 21

gy
®
Iopuan)

(1 230u)
QueN

uonensisay
Jo 20e[J 10
AreuoneN

AL

29



(VAINI)
UOTJRIO0SS Y UONBONPF] 79 AORION]
[eroueur] Jo ueuwey)) (ASojouyday
PUE 20UDIOS JO ANISIOATUN
ueMIB], [BUONEN TUaWATRURIA
JO [00DS JO 10SSAJOI]
ounfpy Asiantun Enf BulsL on - 0N E%n”ww» UensH Sur-AnN 'UIYD JO 1030011(]
_ — TeuoneN “uowadeuey ASojouyda], — 10°90°910T | S¥8dX € | 10°90°C20T : SSUIP[OY [eIoURUL] u:n:&x Euﬂ:o&uﬁ.&
‘pyT 00 joog eny Sunp|  JO 932[[0D JO 108895014 Jounlpy oy | PIERAIO aaneuasaxday|
JO 1010311 UOHBIOOSSY OUBUIDAOD) £D'0"Y Ay Jo uoneuILIeXH
de10dio) uemie], jo 1010211 | [BIIUYIJ], pue [EUOISSIJO0I I0TUdS
QATINOAXY £°0)) BMUIT UIS[BA\ JO 10} sIounexy Jo pieod oy yo
10300117 Juapuadapu 00 uireydorg | RPURA UBMIBL, DM JO JUIPISAI] @
ALL Jo 1030211 Juspuadopuy VSN ‘erueAfsuud g
00 ASojourda, uQ-17 JO 101921 Jo Ayisioatun Smgswoorg
juopuadopuy sSurpjoy [eroueurj ‘YN ‘ununoooy Jo aymmnsup
ejuRNA JO 1030211(] Juopuadapuy KJSIOATUN) MOYI00S IDISEN @
786'8€0°76EL
: Buipjoyareys
JuoLIN))
286°8€0°H6E°L plo s1eak [(€ 210N) NIy Sury)-uop —
— — P 00 Suipjoy - - pawarg STII'TTOT | SIvdK ¢ | ST11°TT0T oowﬂz:Wm Surpjoy _Ew:ﬂ:m 0 oqudoy 1030211(]
[eIOUBUL] BJUBNA JO 12210 uaym Surpjoyareys [PUO | BUEnA JO 2ANEUASAICY
[eSa7T JoryD Py 0D SONLINGAS
ejuenx Jo AIeja1oog Joryy) s10302I1(] < OHJ BIuENg
S[ueg BIUBNA JO JUSPISAI TN JO pIeoq pue JudpIsal MIA @ £q poumo %001
J101USS Py 0)) SUIP[OH [BIOURUL] Aysiaatup) 1goguay)
ejuenx Jo 19010 soueridwo)) jory) [euoneN ‘smeT Jo 10[ayoey @
P 0D SuIpjoy PY1
durul] BJURNA JO UOISIAI Sunjueg| 0D SINLNOAG SLIL[OJ JO UOISIAIQ plo sreak
arerodio)) ‘0D “pyT o) Suipjoy|  d8eIdjorg JO JUAPISAI] dsAUIY) 09-1¢ noy) Sur-oeIsy S
- - Ud-Y1] 0N Jo 1032211 juopuodopuy | SLISIOAQ JO NUBE JO JUIPISAI TN — 10°90°C20T | STedA € | 10°90°TT0T : SuIpjoH [eroueulL] Jo o:.nz,mom 1030311(]]
‘ofueyoxy saImng uemIe] jo PuB 103031 PIT 0D sdIMN{ opewag ejueng Jo oAnejuasaidoy :
1010211(] S°PYT 0D uonewIoju] JAS UBJA SLIB[O JO JUSpISal] pue
Jo 10011 (reySueyg) uonewiojuy| 10 TPy 0D SAMN] SHR[O]
JAS JO 1030011(] ‘UOnEpUNO,| BIUBNA JO JUSPISII PUB UBLLIEYD
[PUOTIBONPE PUB [RINY[ND) BJUBNK JO AIA Py 0D (Buoy] SuoH)
1030011 P17 ©0D) [ende)) aImuoA | seInn,j BIUENA JO 1030211(] Py
BlUENA JO 1030211 Py “0)) [ende)|  “OD SAIMINJ BJUBNA JO JUIPISII] @
AINUIA BJUBNA JO J0JOAII( S'PIT 0D A)SIOATUN UBRMIBT,
SOINMN, BJUBNA JO UBULIEY) 301A | [BUONEN “9dUBUL] UL 9IS 12ISeIN @
diysuone[y /o]
R w=m§v o | sareg 3 () ol | ooy
0 so0150p OM) IPloyRIBYS uIployaIByS 100 (1 310N) a3y EnE uonensiSoy
2)ON | urgm 10 sasnods uonisoJ 12y0 uoneanpy 2 dousLadxg aweN SupjoyIeys a1 am_m B_MQ (s1e9x) |pa1oarg areg ¥ MENZ Jo 20e[J 10 AL
o oqm_,oﬂwwwmtun_nm (SIOYI(Q) UI 10 SIOUTIA 79 P3O : QLT ERUED) ApeuoneN
,aés%m asnods Aq oy soreys | uoyM Suipjoyaieys

30



1no)) usty
uemIe], ‘o3pnf pue o8pn[ Surpisald
ano)) 1owsi( 1odrey sradrey

p plo s1eak Buey) 17-Sueny)
MON] /uenkoe], MydUISH ‘a3pn[ 90" s18d 90" 08~1L . s3 I eumS Jo Lowand
o - SuIpLaT UOISIAI( 1IN0 JILISI(] o 10°90°610C | ST®9A € | 10°90°220C Ecwwhmm_mﬁﬂﬁmowﬁm orqnday juopuadapuy
1adre], pue 1oy 1o1sIq Funydre], Qe '
a3pny( 01JO $I01N03SO1J 1OLISI
o Sunyore], 10)n20s014 {SANLINOS
0y ASojouypay EpIurY Jo 1010011 BJUBN A JO 1030011(] Judpuadapu @
Juopuadapuy ¢pyg <o) suedoajg Kyisioatun
qn) JO 1030211 yuapuadapu [ UBMIR], [UOHEN ‘SMET JO I0[Yoey @
yueg e\ pue sSUIP[OH [BIOURUL] 786°8E0V6E L
eSoA Jo uewIIRY) SYURE UBN BN . Supjoyoreys
pue sSuIpjoY [e1dOURUIL] UBN BNH o g,
JO UBWLITRYD) {UBMIE] JO Yueg pue] D o sieok
JO UBWUITRY) ‘SUOIEOTUNIULIO.) e PIOS niyg 1s-Sueny
3 DI T86'8E0VOEL . . 0L~19 o 'umy) jo 1030011q
_ _ JO yueq Jo JudpIsaId A — . Boja 10°L0°LTOT | STBA € | 10°90°CC0T : SBUIPJOY [erouRUL] srqndoy juopuadopuy
‘ueng 2ANNoaxy Juawidopad(] pue - pawald vlueny Jjo aAneuasaido :
uaym Surpjoyare JleN 'AJ : A
B Juruue[g SOV 10§ [1OUNO)) & Iproyaieys I
Pr1 wU UN,S JO QJBID0SSY [0I20SY fdouRUl] JO
Jo 1010011 1wapuadapuy Spr ﬁ%U ADSIUTA “UONENSIUTUPY UONEXE] < DHJ Bueng
kucﬁo\/:_ {EL ON L1 JO JostAtadng JO JO)IPNY JUBSISSY 90URUT] £q poumo %001
e T PARIIO SILIOL jo Anspuyy “sumegy Awiouopy
JOSIATOY :,m : E,‘H 00 TB[ID) UBUUE)) JO JO NEAINE JO JAI UONIS @
1019211 £'PYT 0D JudUNSIAU] Sudy) o roomac fo
nx Jo 1osiaradng SSuipjoy [eroueur] SSOUISTE JO [00URS AN
eJuRNA JO 10J0211(] Juapuadopuy AVIsIoATU() BURIPU ‘S, IOISEIN @
plo sieafk Suny ueyg-sury)
0N 180X € | 10°90°2202 0L~19 . sgupron reoueurg| U0 IO 1030211
N B - 10'90°2102 £ - {PIOH et d orqndoy juopuadopuy
Bjuenx Jjo aAnejuasardoy
P11 “0D) A30jouyoa], U] 09]01¢g Zuel] JO 1030211 JeN
19M0J AU0d1YD) JO 1019211 UONBIDOSSY VD) UBMIE], JO
Juspuadapuy ‘uonerodio)) Aerdsiq| 030211 SuiSeue|y Ainda( ‘uemre],
Ie)SUURH JO 1030211(] Juopuadapuy Dmd Jo peay Ainda( ‘samming
£pyT ©0D) JuB)NSUO)) [BIOURUL] BJUBNA JO 10)0311(] Juopuadopu] @
SuoysSuI() Jo uewLIIRYY) {SANLINOAG KyIs19ATUN) TYOTUAY)) [BUONIEN
BJURNA JO 10)0211(] Juapuadopuy ‘Bununoddy pue me ul OSIN @
QEm:c:a._u_o N (%) ones sareys (%) ones SaIeyS
AN, gsur
‘.\o _mmw_m,aw_v QM, Surpjoyareys Supjoyareys o100 (1 910N) a8y e uonensiSoy
2)ON | urgm 10 sasnods uonIso JYI0 uoneanpy 2 dousLadxg aweN SupjoyIeys a1 am_m B_MQ (s1e9x) |pa1oarg areg ¥ MENZ JO 298] 10 apIL
o oqm_,oﬂwwwmmsn_nm (SIQY)Q Ul IO SIOUTI] %3 pajooly . QLT Jopua AjeuoneN
“SOARNIINE asnods Aq oy soreys | uoyM Suipjoyaieys

31



720 ‘ST I9QUISAON] UO J03IJIIP 3y} 9q 0} @BEOQQM sem nIyD) WC_SQL\E}/ SN 220 “vT I9QUISAON] UO I03JIIP Se ﬁucwmmwu nd wcosmucmm TN ¢ € QION
‘GT0T ‘1€ %mz 0] 7Z0¢ ‘1 dunf Wolj 9010 JO WLId) 3y} P[OY [[BYS SI0JOAII(T JO pIeog Y[ [ JO SI0J0AIIP Y] : 7 AION
yad\ré J un[ uo uewLIrey)
AJIA U} se MQNQQ nx-resy I\ pue uewiey)) Y3 se MQO\K/LHOMEU IJA PR3193]3 SI0III(T JO pIeod Ui | s jued ejuenk jo wﬁﬁooe IST d:ﬂ?ﬁmmz '720T ‘1 dunf uo nm.ﬁo“oo.:ﬁ—
JO preog yij] s2juedg ejueng jo SI0}dIIp Hﬁo—uﬁomoﬁh: Ay} se nI'] uny)H-1g) I\ pue ued url-uif IN RMQNQU T-ueny) JIN Jdﬂm Mmuwﬁmﬁvﬂ TN ﬁwﬁzm ﬁmﬂm-%ﬁMQU BRI
Aﬂosmm wcﬂ.ﬁuwﬁwz I\ pue nmuOuoo.:Q Jopreog Y[ [ S, preod 2yl JO SI0}IIIP Y] Se noy) mzwduomwmm ‘S]N pue 397 wﬁ_ﬂouﬁ.—l RO wmom nx I awﬁmwd ueni -ony IN Awﬁom
INA [°1ue I ﬁﬁoamu Ewﬂ_?-wﬁ:\:‘_mu TN RQONQQMEV BIN USD-TOM TN ‘Nd wﬁoﬂmuﬁmm TN AMENQU nx-resy, IA awﬁo\K/ uary) I Uoﬁdom&m PIT 0D Mﬁﬁﬁﬁom Jerdueur ejuenk : [ 2QJON
uemIe],
ur uonepuno,] justudo[oaa( pue
01Oy SUNUNOIOY JO 10J92II(]
SurSeuey cuonepuno, AOIAIS
UOISIAJ[Q], d1[qn{ Jo Josiazadng
FurSeuej 10)ud)) uOnNRULIOIU]
Pa1) o[ JO I0siaTddng uosiog
-ONSLIN[ {UONMIISU] UBWSPNQUIQ)
[eroueul,] jo Iosiatadng @ plo stk
‘Auedwo)) 1omog .
UEAELJO L0111 apuadapuy 786'8€0'6E°L| 10°90°CTOT | STBOA € | 10°90°TTOT 09718 : mn_ﬁﬂwwﬂmwwaﬁw o9 o
¢ S - o -0 : -2 orgnde juapuadopu
‘uorsstwwo)) A1osiazadng . Supjoyoreys ol eIuBNg JO aAnEIUASAIdaY 1qndoy P Pul
[RIOURUL] JO JOUOISSILUWO) :
£00IOJ[SE], 10RIIUO.) QOUBINSU] uaLng
L1 S¥AI “dnozn Sununoooy e
JO IOUAAUO)) ‘AJISIOAIU[) UBMIB], C86'8E0V6E'L
[euoneN ‘Sununodcdy Jo aymsuf : Pard9[g
ajenpeinJuatulreda Jo 10Ss9j0I] uaym Suipjoyaieys
KYISIOATU) UBMIB] [RUOTIEN
“uowadeur Jo 939[[0)) JO ¢ DHA eueny
OHD VIINH pue ued( 2e100ssy @ £q paumo 9,001
‘PIT 0D doueINSU] Aysioatupn)
QJ11 BIURBNK JO 1030211 Judpuadopuy SHOA MAN ‘Bununoody ul ‘qyd @
“PIT 0D IONAJIWE] JO 1030211(]
SPIT 0 1PWINOD) [RUONBUIdU] pIo s1eaA
AJrure g Jo 1030911(] YT 00 9IIAIS ueder prewWAIwe | J0 1010311 e o 08~1L ued uLL-uif eug) Jo 1030011(]
- - uonnquIsI [A-A¥ JO 10102111 2AnNOAXH SurSeuey ¢piT 0D - 10°90°TT0T | s182A € | 10°90°CT0T : SUIP[OY [erouruL o:.n_:amum Eov:oauﬁ.:_
£U AJMISU] YOIBISTY LIepnooy |  MEINAIWE] UBMIE] JO JUOPISAI] SEN pjuenk jo aanejuasarday| -
101010011 <Y 0D W) 90IA PUB JUSPISAI ‘URLLIRY) @
uonNQUISI(] UBMIE], JO J0102II(T <PV BQYNST, JO ANSIOATUN ‘AOT[O
©0D) MBINATIWE,] UBMIB] JO J0JIIJ ssoursng Jo a)musuf d)enpeln) g
diysuone[y puweN (%) onex (%) OnEx
api, drysur o soreys o soreys
u\o _mowm@w on, Surpjoyoreys Supjoyareys o100 (1 210N) a8y EnE uonensiSoy
9JON | wrgm 10 sosnods uonIsoJ YO uoneonpy 29 dousLdxg aweN SupjoyIeys a1 me_m B_MQ (s1e3R) |paodrg A » MEmZ JO 298] 10 apIL
ore o CIEREing SIQUY)Q) Ul IO SIOUIJA 29 P3O : QLT ERUED) ApeuoneN
S1030011(] ¢ i i
“SaAINIINT asnodg Aq pjoH sareys | usym Suipjoyareys

32



(2) Major Institutional Shareholders

Base Date : April 11,2023

Name of Institutional Shareholders Major Shareholders of the Institutional Shareholders

Tsun Chueh Investment Co., Ltd. 3.54%
HO JIA Investment Co., Ltd. 3.32%
Yuan Hung Investment Co., Ltd. 2.92%
Yuan Hsiang Investment Co., Ltd. 2.89%
Trust property account held in custody by Yuanta Bank 2.57%

Yuanta Financial Holdings Co., Ltd Bank of Taiwan 2.22%
Yu Yang Investment Co., Ltd. 2.16%
Singapore Government's investment account held in custody 5159
by Citibank (Taiwan)
Teng Ta Investment Co., Ltd. 2.04%
Fubon Life Insurance Co., Ltd. 1.99%

Note : Data for the company’s top 10 major shareholders are as of Yuanta financial Holdings’ latest book closure date

(08/20/2022).

(3) Key Shareholders of Major Institutional Shareholders
Base Date : April 11, 2023

Name of Institutional Shareholders Major Shareholders of the Institutional Shareholders
Teng Ta Investment Co., Ltd 16.69%
Lian Ta Investment Co., Ltd 19.84%
Lien Heng Investment Co., Ltd 18.92%
Tsun Chueh Investment Co., Ltd. Chiu Ta Investment Co., Ltd 18.36%
Hsing Tsai Investment Co., Ltd. 10.23%
Victor Ma 8.27%
Judy Tu 4.69%
Chen Hai Lin 50%
HO JIA Investment Limited
Shu Chiung Tseng 50%
Megariches Investments Limited 45.88%
Lien Heng Investment Co., Ltd. 33.74%
Yuan Hung Investment Co., Ltd.
Teng Ta Investment Co., Ltd. 15.38%
Judy Tu 5.00%
Lian Ta Investment Co., Ltd 44.38%
Lien Heng Investment Co., Ltd 19.00%
Teng Ta Investment Co., Ltd 18.69%
Yuan Hsiang Investment t Co., Ltd
Chiu Ta Investment Co., Ltd 9.96%
Judy Tu 5.01%
Hsing Tsai Investment Co., Ltd 2.96%
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Name of Institutional Shareholders

Major Shareholders of the Institutional Shareholders

Trust property account held in custody
by Yuanta Bank

Not applicable

Bank of Taiwan Co., Ltd Taiwan Financial Holdings Co., Ltd 100%
Yu Yang Investment Co., Ltd. Tsun Chueh Investment Co., Ltd 100%
Singapore Government's investment
account held in custody by Citibank Not applicable
(Taiwan)
Lien Heng Investment 53.58%
Teng Ta Investment Co., Ltd Mai Kao Venture Capital 45.87%
Judy Tu 0.55%
Fubon Life Assurance Co., Ltd. Fubon Financial Holding Co., Ltd. 100%
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4. Corporate Governance

(1) Disclosures made in accordance with Corporate Governance Best-Practice Principles
for Banks and related regulations
Disclosed in “Corporate Governance” on the Bank’s website :

http : //www.yuantabank.com.tw/bank/

¢

Status of corporate governance, departures from the Corporate Governance Best-

Practice Principles for Banks and reasons for such departures

The Differences between

Implemen{ation the Corporate Governance

fem e
Yes No Summary Corporate (C}::;:lance" and

1. Equity structure and There was no
shareholders’ rights of the departure in this
Bank : respect.

(1) Did the Bank set up v (1) The Bank is a wholly-owned subsidiary of
methods to handle Yuanta Financial Holdings(YFH), and the
shareholders suggestions, communication channel between the Bank
questions, complaints and and YFH is smooth.
legal actions from
shareholders, and
implemented the procedure?

(2) Did the Bank maintain list v (2) YFH is the Bank’s sole and actual
of its major shareholders controlling shareholder. Also, the Bank is
and the ultimate controllers also fully aware of YFH’s ultimate owner
of these major list.
shareholders?

(3) Did the Bank establish and v (3) The Bank and its related party have been
execute risk control and processing their finance independently,
firewall mechanism and the performance and division of
between the Bank and its responsibilities between both parties have
affiliates? been defined clearly, and also audited by

CPA periodically. Additionally, the Bank
has also established the stakeholder query
system and developed according operation
procedures and the controlling mechanism
all according to Article 44 and Article 45
of Financial Holdings Company Act and
relevant policies of the parent company, In
addition, the Bank has stipulated the
“Rules Governing Financial and Financial
and Business Matters Between this
Corporation and its Affiliated
Enterprises,” “Regulations Governing
Collective Authorization for other than
Credit Trading with Interested Parties of
Article 45 of the Financial Holding
Company Act,” “Trading Rules with Self-
Regulatory Counterparties,” to implement
risk control and firewall mechanisms.

2. Composition and There was no
responsibilities of the Board of departure in this
Directors : respect.

(1) Has the Board of Directors 4 (1) The members of the Bank’s Board of
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The Differences between
Implementaﬁon the Corporate Governance
Ttem Prac(icVe ot."lhe Bank and
“Guideline for Bank
Yes No Summary Corporate Governance” and
Causes
formulated a diversity Directors are directly appointed by Yuanta
policy and specific FHC. In addition to the overall structure
management goals? of the Board of Directors and the diversity
policy, Yuanta FHC regulates the
procedures for the selection and
appointment of directors in accordance
with the Bank’s business model and
development needs. Besides, the Bank
strictly implements and promotes
corporate governance according to the
“Corporate Governance Guidelines”.
(2) Did the Bank’s voluntary v (2) In addition to Remuneration Committee
establishment of other and Audit Committee, Set up the "Risk
functional committees in Management Committee" to ensure the
additional to Remuneration effective operation of the Bank’s risk
Committee and Audit management.
Committee?
(3) Does the TWSE/GTSM v (3) In accordance with the Bank’s “Board and
listed bank establish Functional Committees Evaluation
regulations governing the Procedures,” the performance evaluation
Board’s performance and results of the Board of Directors and
the evaluation method, Functional Committees shall be discussed
conduct performance during the Bank's Board meeting before
evaluation annually and the end of the first quarter of the
regularly and report the following year. In addition, the
results to the Board of performance evaluation results of the
Directors, and apply them Bank’s Directors shall be provided to the
as reference for individual Remuneration Committee as a reference
directors’ remuneration and for the determination of Directors’
nomination for remuneration. An external professional
reappointment? and independent organization or an
external expert/scholar group shall be
contracted to conduct the assessment once
per three years. The 2022 assessment
report on performance of the entire Board
of Directors and functional committees is
expected to be presented at the meeting of
the Board of Directors on March 23, 2023.
(4) Did the Bank assess the v (4) The evaluation report on the independence
independence of the CPA of certified accountants and their
periodically? appointment are reported to the Audit
Committee and Board of Directors for
approval. The motion for assessment on
the external auditors and appointment of
the external auditors 2023 has been
submitted to the Audit Committee on
January 17, 2023 and the Board of
Directors on February 16, 2023.
Has the Bank been equipped v The Bank established a corporate governance | There was no
with an adequate number of director and an appropriate number of departure in this
corporate governance personnel corporate governance personnel to be respect.
with appropriate qualifications, responsible for corporate governance-related
and appointed a chief corporate (1) Handle matters related to the Audit
governance officer in charge of Committee, the Board of Directors, and
corporate governance affairs the shareholders’ meeting under the law.
(including but not limited to (2) Record the minutes of the meetings of the
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Implementation

The Differences between
the Corporate Governance
Practice of the Bank and

(2) Did the Bank have other
information-disclosing
approaches? (e.g. English
website, assignment of
specific personnel to collect

(2) The Bank established the spokesperson
and deputy spokesperson system to unify
and integrate financial and business
information and advance the timeliness of
public announcement.

Item “Guideline for Bank
Yes No Summary Corporate Governance” and
Causes
furnishing information required Audit Committee and the Board of
for business execution by Directors.
Directors and Supervisors, (3) Organize the “Seminar for New
assisting the Directors and Directors” to help the directors take
Supervisors with legal office, and provide the relevant continuing
compliance, handling matters education programs per individual
relating to board meetings and directors’ needs.
shareholders meetings (4) Provide the information needed for
according to laws, and directors’ implementation.
producing minutes of board (5) Assist directors in complying with laws
meetings and shareholders and regulations.
meetings)? (6) Other matters stipulated in the Articles of
Incorporation or contracts.

4. Did the Bank establish v (1) The official website of the Bank has set up | There was no
communication channel with a tab specific for stakeholders. The Bank’s | departure in this
stakeholders (including but not stakeholders such as customers, vendors, respect.
limited to shareholders, and employees etc., may file a complaint
employees and customers etc.), and grievance or express opinions to the
set up a stakeholders section on Bank through business premises,
the Bank’s website, and telephone, email, fax, or written
properly respond to important correspondence, etc.
corporate social responsibility (2) In charge of research, analysis, planning,
issues that stakeholders are development, implementation and
concerned about. execution of information application

service systems for core and peripheral
banking businesses.

(3) In order to help the communication
between the labor and management,
Yuanta Bank established the “Labor-
Management Meeting” and “Employee
Complaint and Feedback Section” to
benefit the communication between both
parties and facilitate the cooperation
between both parties.

(4) The Bank is a wholly owned subsidiary of
Yuanta Financial Holdings, and the
communication channel between the Bank
and Yuanta Financial Holdings is
maintained.

(5) Yuanta FHC organizes the suppliers’
conference and evaluation each year. It
also invites Yuanta Bank’s suppliers to
attend the conference and join the
evaluation, in order to provide the channel
of engagement with suppliers.

5. Information Disclosure : There was no
(1) Did the Bank establish v (1) The Bank has set up both Chinese and departure in this

website to disclose English websites to disclose financial respect.
information concerning business, corporate governance, and other
financial affairs and relevant material information.
corporate governance?
v
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Implementation

The Differences between
the Corporate Governance
Practice of the Bank and

important information enabling
better understanding of the
Bank’s corporate governance
status? ( including but not
limited to staff interests and
employee care, investors
relations and stakeholder’s
rights, director’s and
supervisor’s further training, the
implementation of risk
management policies and risk
evaluation criteria, the
implementation of customers'
policies, Bank’s purchase of
liabilities insurance for
directors and supervisors and
the donation to political parties,
stakeholders and charities)

(1) Staff Right and Employee Care :

Yuanta Bank established the “Employee
Benefits Committee,” “Labor-
Management Meeting” and “Employee
Complaint and Feedback Section.”
Meanwhile, it will also publish related
information via the intranet and electronic
official document system from time to
time, in order to benefit the
communication between the labor and
management. Meanwhile, Yuanta Bank
provides colleagues with diversified
resources. It has worked with external
organizations to implement the assistance
program for employees, provide
colleagues with professional consulting
services, and help colleagues solve
problems, keep healthy physically and
mentally, and facilitate the balance
between work and life.

(2) Investors Relations and Stakeholder’s

Rights :

A. The Bank’s sole investor is Yuanta
Financial Holdings Co., Ltd., which is
the only shareholder and has smooth
relationship with the Bank.

B. Important information of finance and
business, corporate governance, and
communication channels are available
on the Bank’s official website for
stakeholders' reference and
interaction.

Item “Guideline for Bank
Yes No Summary Corporate g::;r:ance“ and
and disclose the Bank’s
information,
implementation of a
spokesperson system,
broadcasting of investor
conferences via the bank
website and etc.)
(3) Does the Bank announce v (3) A.The Bank’s operation in each month
and register the annual of 2022, the annual financial report of
financial report within the 2021, and the financial report of Q1,
time limit in accordance Q2, and Q3 of 2022 has been
with the relevant provisions announced and filed before the
of the Banking Act of specified deadline.
Republic of China and
Securities and Exchange B. Yuanta Bank’s 2022 financial
Act after the end of the statements were also announced and
fiscal year, and announce reported earlier than the prescribed
and register the first, deadline (March 16, 2023) (Note).
second, and third quarter The announcement and report is
financial reports and the scheduled to be completed on March
monthly operating status 13, 2023.
before the prescribed time
limit?
6. Did the Bank have other v There was no

departure in this
respect.
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Item

Implementation

Yes

No

Summary

The Differences between
the Corporate Governance
Practice of the Bank and
“Guideline for Bank
Corporate Governance” and
Causes

(3) Director’s Further Education :

The Bank has developed “Director
Further Education Procedures” and
implemented director’s continuing
education courses according to the
procedures.

(4) The Implementation of Risk Management
Policies and Risk Evaluation Criteria :
The Bank has developed superior risk
management policy approved by Board of
Director, and constituted a well-structured
risk management system in order to
ensure various risk evaluation criteria.
Meanwhile, the Bank also set up Risk
Management Committee to integrate the
deliberation, supervision and coordination
of the Bank’s risk management.

(5) The Implementation of Customers'
Policies :

To guard customer’s rights, the Bank has
developed Guidelines on Consumer

Protection, Consumer Dispute Resolution

Regulations, Policy of Fair Hospitality
Principle, Strategy of Fair Hospitality
Principle and various relevant regulations
of personal information protection.
Furthermore, the Bank continuously
acquired ISO 27001, a certificate of the

Information Security Management

Standard (ISMS), and BS10012, a

certificate of Personal Information

Management System, and ISO10002, an

international certificate of Customer

Complaint Management System, and

establish Fair Hospitality Promotion

Committee which enable the Bank to

protect customers’ privacy, to enhance
personal data security, and to improve the
quality of customer services.

(6) Bank’s Purchase of Liabilities Insurance
for Directors and Supervisors :

The Bank has purchased liability

insurance from Union Insurance

Company for directors and supervisors.

(7) The donation to political parties,
stakeholders and charities :

1. InApril 2022, Yuanta Bank donated
NT$188,370 to Pingtung County
Indigenous People Social Welfare
Service Association.

2. In May 2022, Yuanta Bank donated
NT$7,270,000 to Yuanta-Polaris
Research Institute.

3. In May 2022, Yuanta Bank donated
NT$18,400,000 to Yuanta Foundation.

4. In June 2022, Yuanta Bank donated
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Item

Implementation

Yes

No

Summary

The Differences between
the Corporate Governance
Practice of the Bank and
“Guideline for Bank
Corporate Governance” and
Causes

NT$750,000 to Taiwan Financial
Service Roundtable.

5. In August 2022, Yuanta Bank donated
NT$133,288 to Chiayi County
Charitable Group Association.

6. In September 2022, Yuanta Bank
donated NT$2,300,000 to Taiwan
Fund for Children and Families.

(8) (VIII) Establish an adequate and clear

system dedicated to conveyance

consultation, coordination and

communication of laws & regulations

1. Collect the information about
important financial laws and
regulations and convey the same to
related management and staff on a
daily basis.

2. Issue the compliance e-news on a
monthly basis, compile the recent
important financial laws, decrees,
interpretation on sanction cases in the
same trade, and Yuanta Bank’s
internal rules and regulations, and
convey the same throughout Yuanta
Bank.

3. The employee portal site has set the
“Compliance Management” sections,
including the “Personal Data
Protection Act Promotion Section,”
“Financial Consumer Protection Act
Promotion Section,” “Compliance
Section for Overseas
Branches/Subsidiaries” and “Anti-

Money Laundering and Countering of

Terrorism Financing Section,” in
order to maintain and update data
periodically for access by colleagues.

4. Compile the important laws and
regulations to be followed by Yuanta
Bank’s clerks, prepare the compliance
handbook for access by colleagues,
improve the awareness toward
compliance and establish the code of
conduct.

5. Conduct the online compliance test on

a semi-annual basis, which each unit
supervisor shall designate colleagues
to attend subject the colleagues’
functions.

7. Inresponse to the result on Corporate Governance Evalutation issued by Corporate Governance Center of Taiwan
Stock Exchange for the latest year, please describe issues which have been improved. For those which have not
been improved, please propose issues to be improved in the higher priority and the according measures
(companies not listed in evaluation are not required for completion).
The Bank is a public and a non-TWSE/GTSM-listed company, so it is not listed in the corporate governance
evaluation of the Taiwan Stock Exchange (TWSE) corporation.

( Remark )
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The Differences between
Implementation the Corporate Governance
Practice of the Bank and
“Guideline for Bank
Yes No Surnmary Corporate Governance” and

Causes

Item

The Bank participated in CG6013 (2021) Corporate Governance System Assessment, conducted by Taiwan
Corporate Governance Association, in 2022 and, on December 29, 2022, was honorably certified as Outstanding
(valid for two years).

Note : According to the Securities and Exchange Act, a company shall disclose its annual financial report within 3 months
at the end of each fiscal year. Meanwhile, the decree under Jin-Guan-Yin-Fa-Zi No. 11002100381 has been applied
since 2022. Therefore, Yuanta Bank disclosed its annual financial report within 75 days at the end of the year.
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(1) The implementation of the promotion of sustainable development and the differences

from the Sustainable Development Best Practice Principles for TWSE/TPEx Listed

Companies and reasons -

Item

Implementation

No

Summary

Has the Bank established a
governance structure and a
dedicated (adjunct) unit to
promote sustainable development
and has the Board of Directors
authorizedthed senior
management, supervised by the
Baord, to handle matters?

Yuanta Bank is a subsidiary of Yuanta FHC. It promotes the
existing sustainable finance primarily in response to Yuanta FHC’s
planning. Yuanta Bank has established the “Green Product Group”
since February 2021. The Group convenes a meeting on a quarterly
basis.Further, in response to the amendments by the Bankers
Association of the Republic of China to Article 29-2 of the
“Corporate Governance Best Practice Principles for Banking
Industry”about the implementation of the board of directors’
sustainable development responsibility, Yuanta Bank passed its
“Regulations Governing Establishment of Sustainable Development|
Committee” upon approval of the Board of Directors on January
16, 2023 to promote the original group to be a committee.

Yuanta Bank’s President serves as the convener of the Sustainable
Development Committee (hereinafter referred to as the
“Committee”) responsible for supervising and promoting the
execution of Yuanta Bank’s sustainable development policy. The
Committee regulates 7 functional groups, including “Corporate
Governance Group,” “Sustainable Finance Group,” “Climate
Change Management Group,” “Customer Care Group,” “Employee
Care Group,” “Environmental Sustainability Group” and
“Community Engagement Group.” Each Group convenes a
meeting on a monthly basis. The Committee convenes a meeting on
a quarterly basis. Each functional group shall report its work to the
Committee at the meeting. Meanwhile, upon discussion with the
Committee, the general service unit and each responsible unit shall
submit the meeting minute and execution report to the Board of
Directors.

Does the Bank conduct risk
assessments on the environment,
society and corporate governance
related to the company’s
operations and formulate relevant
risk management policies or
strategies based on the materiality
principle? (Note 3)

(1) Per the FSC’s requirement, financial institutions value the risk
caused by climate changes to the financial industry. The climate
change risk management also becomes one of the elements of
sustainability. Yuanta Bank has established the “Climate
Change Risk Management Taskforce” to continue the four
general standards including governance, strategy, risk
management and metrics & targets, research and analyze the
impact to be posed to Yuanta Bank’s operations, and consider
the inclusion of climate risk into the strategic
adjustment.Meanwhile, in order to establish Yuanta Bank’s
climate change risk management standards and ensure the
adequacy, validity and reasonableness of the climate change
risk management, the Board of Directors authorizes the
“Climate Change Risk Management Regulations” as the basis to
be followed.

(2) The Bank has established a risk management mechanism for
effective identification, measurement, evaluation, supervision,
and control, and has verified the effectiveness of the Bank on
relevant major issues through external professional institutions,
ensuring to minimize the impact of relevant risks. The
explanations are as follows :
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Item

Implementation

Yes

No

Summary

Major Issues

Risk
Assessment

Explanation

Environment

Environmental
Impact and
Assessment

1. Yuanta FHC’s
Sustainability
Committee conducts
analysis based on the
materiality principles
of the sustainability
reports and proposes
relevant management
strategies for material
issues related to
environmental impact.

2. The Bank uses the
TCFD framework to
construct a climate risk
identification process,
promotes risk
identification through
the Risk Management
Committee, and
divides risks into
physical risks and
transition risks based
on risk categories.

3. To ensure the effective
reduction of pollutant
emissions and impact
on the environment,
the institutionalized
management of ISO
14001 Environmental
Management Systems
has been implemented
continuously since
2015 to comply with
regulations and to
avoid the occurrence of
environmental
pollution.

4. To effectively manage
energy use, we have
continuously
introduced and
acquired ISO 50001
Energy Management
System certification
since 2016 and built a
smart energy
monitoring and
management system in
each building to track
the use of related and
implement energy
conservation measures.

. To reduce greenhouse
gas emissions, ISO

W
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Item

Implementation

Yes

No

Summary

14061-1 Greenhouse
Gas Part 1 :
Specification with
Guidance has been
introduced since 2017
to find out the
greenhouse gas
emissions of operating
sites.Also, the Bank
has replaced old
energy-saving
equipment and
purchased renewable
energy certificates and
green power to achieve
the goal of carbon
reduction.

. To make proper use of

water resources, ISO
14046 Water Footprint
was introduced in
2020, and a large
number of water
conservation mark
product were used to
establish a good water
management system.

. To avoid the physical

risks on operating sites
caused by climate
change, the Bank takes
flooding, soil
liquefaction, and
sustainable buildings
into consideration for
the site selection
evaluation form of
operating locations.

. The coping strategies

and action plans for
relevant environmental
risk indicators are
based on the annual
internal audit plan of
the ISO management
system to ensure the
related
implementation. The
internal audit process
for this year has all met
the requirements.

9. Yuanta Bank will

demand that all
suppliers should
comply with the
“Yuanta Group
Supplier Sustainable
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Item

Implementation

Yes

No

Summary

Procurement
Guidelines and
Guidance thereof”
when executing
contract with them in
any procurement
projects, in order to
work with the
suppliers to make
contribution to the
environmental
sustainability.

Social

Occupational
Safety

In order to ensure that all
colleagues throughout
Yuanta Bank have a
proper and safe working
environment, Yuanta
Bank regularly assigns
the management in
charge of occupational
safety and health
practices, and fire
management and first aid
personnel to take
training, and adopts a
PDCA Cycle (Plan-Do-
Check-Act) to perform
the maintenance work
dynamically, in order to
keep its ability in
occupational safety so
that the ability to
establish in line with the
trend and maintain the
uninterrupted operations.
Also, Yuanta Bank has
passed the certification
by a third party, “BSL”
under ISO 45001
Occupational Safety and
Health Management
System for four
consecutive years, and
also received the “Health
Workplace Certification
Mark” by the Health
Promotion
Administration, Ministry
of Health and Welfare.
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Item

Implementation

Yes

No

Summary

Product Safety

1.

All products and
services provided by
the Bank are under
relevant laws and
regulations, and there
are three lines of
defense to protect the
rights and interests of
customers.

. To improve service

quality, the Bank
continued to acquire
the international
certification of ISO
27001 Information
Security Management
System, BS 10012
Data Protecition —
Specificaton for a
Personal Information
Management System,
and I1SO 10002
Complaint Handling
Management System
Certification and
continued to conduct
service quality
training. In 2022,
customer satisfaction
has reached beyond
99%.

. The Bank has set up

the Treating Customers
Fairly Promotion
Committee to
implement and track
the performance of
each unit following the
principles of treating
customers fairly to
improve the Bank’s
various services.

Governance

Socioeconomics
and Legal
Compliance

—

. The Bank has

formulated Corporate
Governance
Guidelines,
Organizational Charter,
Division of Powers and
Responsibilities,
Authorization Chart,
and other relevant
norms, which clearly
define the powers and
responsibilities of the
Board of Directors,
senior executives, and
personnel at all levels.
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Implementation

Item
Yes | No Summary

Meanwhile, there is a
General Audit and a
head ofCompliance in
the head office to
ensure the effective
implementation of the
Bank’s internal control
system.

2. The Bank continued to
participate in
CG6013(2021)
Corporate Governance
System Assessment,
conducted by Taiwan
Corporate Governance
Association, and, on
December 29, 2022,
was honorably
certidied as
Outstanding.

The Bank has established
relevant regulations such
as Rules and Procedure
of Board Meetings,
Scope of Duties for
Directors, Board and
Strengthen the | Functional Committees
Functions of Evaluation Procedures,
the Board and conducts the annual
performance evaluation,
outsourced to
professional independent
institutes, of the Board of
Directors and functional
committees.

The Bank has a
spokesperson and deputy
spokesperson system and
has set up a stakeholder
tab on the Bank’s official
website. The Bank’s
Stakeholder customers, vendors, etc.,
Communication | and other stakeholders
can file complaint or
suggestion to the Bank
through the website,
business locations,
telephone, email, fax, or
written letter.

3. Environmental issues

(1) Does the Bank establish v (1) R egarding the establishment of environmental management
appropriate environmental systems (including water conservation, energy saving and
managements system based carbon reduction, greenhouse gas reduction and other related
on its industrial environmental protection management measures) -
characteristics? A. In line with the requirements of external laws and

regulations as well as self-management, the Bank has
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Item

Implementation

Yes

No

Summary

(2) Is the Bank committed to
improving various resource
use efficiency and using
recycled materials with low
impact on the environmental
load?

(3) Does the Bank assess the
potential risks and
opportunities of climate
change for the company now
and in the future, and take
response measures to address
related issues?

introduced relevant ISO environmental management
systems (e.g., ISO 14001, ISO 14064 , ISO 14046 , and ISO
50001 ) to establish environmental policies, management
systems and performance targets for water conservation,
energy saving and carbon reduction and greenhouse gas
reduction, and has implemented various action plans for
improvement.

B. The Bank has introduced a smart energy monitoring system
as the basis for data tracking of the environmental
management system.

C. Yuanta Bank created the “Environmental Sustainability
Indicator System” to integrate the data about the ISO-
related management systems throughout Yuanta Bank, e.g.
the information about various indicators including water
and electricity consumption, waste, energy equipment
specifications, business travels & commuting, and transfer
of personnel. The information about GHG emissions may
be accessed subject to the category and scope. A warning
notice will be sent subject to each unit’s emission status.

(2) All practices are in accordance with the policies and regulations

of Yuanta Financial Holding, the parent company. The

circumstances related to the improvement of the utilization

efficiency of various resources and the use of recycled materials
are as follows :

A. Recycle and reuse energy-intensive products, including
promoting and ad Recycling and reuse of energy-consuming
products, including promotion of paper recycling, use of
recycled paper and resource recovery, and implementation
of the electronic signature system.

B. Proper disposal of waste, including promotion of waste
sorting and reduction, and waste water treatment.

C. The Bank uses green, energy-saving office supplies and
equipment, and has been recognized by the Taipei City
Government and the Environmental Protection
Administration as a green procurement enterprise every
year since 2011.

D. All types of office furniture are utilized to the fullest to
avoid waste, and the waste disposal process is handled in
accordance with the resource recycling method.

(3) The Bank continues to engage in environmental sustainability

and climate change and focuses on energy saving and carbon
reduction although it is not a manufacturing company, in hopes
of making contributions to the environment. The Bank
continues to implement ISO 50001, smart energy monitoring
systems, and the bank-wide ISO 14064-1 to grasp the impact of
internal corporate activities on the environment. Moreover, the
Bank has purchased renewable energy certificates for an
accumulated total of 649,108 kWh. The Bank uses tools, such
as TCFD and SBT, to assess and grasp the high-risk issues of
climate change and use the tools as the basis for relevant
investment and financing. In addition, in line with the Group's
development strategy of renewable energy use, the Bank’s two
business locations, the Sales Department and Taichung Branch,
were set to use 100% renewable energy in 2021, and it will
gradually expand to other headquarters and business units in the
future.
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Item

Implementation

Yes

No

Summary

(4) Does the Bank calculate the
greenhouse gas emissions,
water consumption and total
weight of waste in the past
two years, and formulate
policies for energy saving,
carbon reduction, greenhouse
gas reduction, water use
reduction or other waste
management?

(4) The Bank is in the financial services industry, not like the

manufacturing industry which produces a lot of greenhouse gas
emissions. The Bank’s sources of greenhouse gas emissions are
mainly electricity and water consumption and transportation oil.
In order to pay attention to the changes of greenhouse gases, the

Bank started to apply for various ISO environmental
management systems in 2017, as follows :
A. 1SO 14064-1

(Continuous inventory every year)

The Bank started to implement ISO14061-1 in 2017 to
conduct GHG inventory and monitor its greenhouse gas
emissions. The certified locations covered 147 branches in
2019, and became 149 branches in 2022. The coverage rates
were both 100%. Meanwhile, Yuanta Bank has received the
BSI certification. The data about Yuanta Bank’s GHG
emissions upon certification and investigation are stated as
follows *

Year Total QHG emissions Carbon Igte.nsity
(unit : ton CO2e) (ton COze / million NTD)

2020 13,303 0.53

2021 11,932 0.48

2022 10,857 0.45

. ISO 5001 : 2018 Energy Management Systems

(Certification date - July 9th, 2016 and Expiration date :

July 18th, 2022)

In 2016, Yuanta Bank started to apply for the ISO 50001

energy management certification (Chengde Building). It

continued to add the certification locations, including

(Yuanta FHC Building) in 2017, (Yongkang Building and

Fucheng Building) in 2018, (Kaohsiung Building and

Mingcheng Building) in 2019, and (Taichung Building) in

2020, in order to review the power consumption by

equipment comprehensively. Meanwhile, it implements the

following energy-conservation and carbon-reduction
strategies :

(a) TS lamps, LEDs, cold cathode tubes and other low-
energy lamps are used in those newly branches to reduce
electricity costs and energy consumption.

(b) It replaces the lamps with energy-conservation lamps at
the lobby of each business location year by year. In
2022, a total of 15 branches have changed into the
energy-conservation lamps (including Zhongcheng,
Linkou, Datong, Taipei, Songjiang, Shilin, Yanji,
Wende, Guangfu, Shipai, Neihu, Xinban, Dongmen and
Caotun Branches). As a result, it saved power by about
61,000kWh.

(¢) The lamps used in the 24-hour ATM areas were
completely replaced by LED lamps in 2021.

. In 2022, Yuanta Bank gathered the statistics about

classification, recycling and resuse of waste via the
“Environmental Sustainability Indicator System” and
collected evidence. The statistics are specified as follows :
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Implementation

(1) Did the Bank develop
management policies and
procedures according to
regulations and International
Bill of Human Rights?

Item
Yes | No Summary
Unit : 1 tonne
Domestic Recycling
waste (aluminum, copper,
iron, glass, and PET Paper Leftovers
bottles are combined
to calculate)
170,608 14,761 78,914 19,330
Total renovation waste in 2022 : 97.36 metric tons
Total water consumption in 2022 : 129.5 metric tons
The annual water consumption and expenses are detailed in|
the following table :
Year Expenses ($NTD) consumption(m?)
2020 1,198,607 71,289
2021 1,085,460 63,843
2022 1,034,211 61,511
4. Social issues
v (1) A. In order to maintain and protect basic human rights, Yuanta

B. In order to practice the human rights policy, Yuanta Bank,

C. Yuanta Bank organizes the “Peaceful Workplace : Human

Bank, according to the labor laws, and together with the
parent company, Yuanta FHC, in accordance with the basic
human right protection principles disclosed by the
international human right convention including the
“Universal Declaration of Human Rights” and “ILO
Convention,” set forth the work rules and related personnel
management regulations prohibiting discriminating against
job applicants or employees due to the factors including
race, thought, religion, party affiliation, place of origin,
place of birth, gender, sexual orientation, age and marriage,
in order to create an equal employment environment,
advocate diversity and equality, practice the equal pay for
equal work, and provide a healthy and safe workplace.
Meanwhile, Yuanta Bank convenes the labor-management
meeting periodically to research employees’ rights and
welfare, protect employees’ interests and rights, facilitate the
labor-management harmony and build the vision for mutual
benefit and win-win situation.

together with the parent company, Yuanta FHC, conduct the
due diligence investigation on human rights of the
employees each year to assess the risk assessment with
respect to the potential human rights risk issues to be dealt
with by the employees, set forth and adjust the following
management, mitigation, compensation and correction
policies based on the assessment results, in order to solidify
Yuanta Bank’s human rights protection policies.

Rights, Laborers’ Interests and Rights, and Prevention of
Sexual Harassment” training courses each year, in order to
promote to and train all employees about the human rights
concept, and the human rights knowledge including the
contents of Yuanta Bank’s human rights policy, statutory
laborers’ interests and rights and personnel rules, prevention
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Item

Implementation

Yes

No

Summary

(2) Does the Bank establish and
implement reasonable
employee welfare measures
(including compensation,
leaves and other benefits etc.),
and appropriately reflect the
operating performance or
results in employee
compensation?

Q)A.

of sexual harassment, occupational infringement, and
channels of feedback, in order to raise all employees’
awareness toward human rights protection and work with
them to build a peaceful workplace jointly.

Yuanta Bank offers a competitive and reasonable
remuneration system, and pays remuneration under multiple
packages, including basic pay, allowances, bonuses, festival
bonus, employee compensation, and shareholding trust. In
order to encourage employees to exert their work
performance, Yuanta Bank establishes the regulations
governing performance and remuneration to link Yuanta
Bank’s overall operating targets and business plans through
the perfect performance management system. The
performance assessment results may serve as the basis for
payment of remuneration and promotion. Subject to the
business performance and earnings, Yuanta Bank provides
the group performance bonus each year, and reflects the
employees’ personal performance to the entire employees’
remuneration adequately to encourage the contribution made
by employees and drive the organization’s positive
development. According to the Articles of Incorporation,
0.01%~5% of the balance of the earnings retained by Yuanta
Bank at the year’s final accounting (the earnings before tax
prior to deduction of remuneration to employees), if any,
less the accumulated losses shall be allocated as the
remuneration to employees

Information on employee compensation is disclosed in the
“Corporate Governance - Articles of Incorporation” of the
“About Yuanta” section on the Bank’s official website.

. The starting salary offered to Yuanta Bank’s new employees

is higher than the statutory base pay. The salary is authorized
per the personnel’s educational background, working
experience, expertise, managerial functions and positions.
The salary will not vary depending on gender, based on the
philosophy of gender equality in employment.

. Yuanta Bank provides the employee benefits including (but

not limited to) employees’ meal allowance, three major
festivals, birthday gift money, marriage subsidy, childbirth
subsidy, funeral subsidy, emergency relief fund, employee
child scholarship, group insurance, employees’ health
checkup, diversified club activities, employee deposits with
preferential interest rate, employee house loans, employee
housing repair loans, employee consumer loans and
employee assistance programs (EAPs), and establishes the
Employee Benefits Committee dedicated to help employees
balance their work and life, and create a friendly workplace.

. Yuanta Bank sets forth the employee retirement regulations

requiring the contribution of the pension reserve to the
exclusive account at Bank of Taiwan pursuant to laws on a
monthly basis. Meanwhile, it established the Labor Pension
Supervisory Committee responsible for auditing
contribution, deposit and disbursement of the pension
reserve and payment of pension fund. Following
promulgation of the Labor Pension Act on July 1, 2005,
Yuanta Bank has contributed monthly payments into the
employee’s personal labor pension account pursuant to laws.

75




Item

Implementation

Yes

No

Summary

(3) Did the Bank offer employees
the safe and healthy
workplace and conduct safety
and health education for
employees periodically?

Further, Yuanta Bank provides the employee group annuity
policies to help employees reserve the pension fund, and
creates the employee shareholding trusts to allow the
employees to hold Yuanta Bank’s stocks and share business
results with Yuanta Bank, improve the protection of their life
after retirement or resignation and also build a team

E. Yuanta Bank provides employees with various leave types

and statutory leave days pursuant to laws, in order to help
employees relax physically and mentally. Meanwhile, it also
sets forth the maternity protection policies (e.g. paternity
(prenatal checkup) leave and maternity leave) superior to
those provided under the labor laws, fulfills the corporate
social responsibility and provides employees with the
volunteer leave for specific hours.

(3) To promote the safety and health of all employees, the Bank

established an Occupational Safety and Health Committee in

2018 with 11 members, including 4 labor representatives, who

reported, coordinated, and reviewed occupational safety and

health policies and workplace health promotion activity plan
quarterly. To improve the quality of safety and health
management, the Bank has continuously passed the

Occupational Health and Safety Management System

(ISO45001) verified by the British Standards Institute, actively

engaged in employee care, and demonstrated its ability to

systematically analyze and implement workplace safety and
health promotion activities. To protect the safety and health of
employees and customers, the Bank continues to promote
workplace environmental safety protection, and in accordance
with the Occupational Safety and Health Act and related sub-
laws, formulates Occupational Safety and Health Work

Guidelines, Occupational Sagety and Health Management Plan,

Automatic Inspection Plan, Directions for Working

Environment Monitoring, and Occupational Safety and Health

Education and Training Rules, and they have been announced

for implementation. In addition, the Operation Unit Safety

Maintenance Procedures is formulated to establish a safe

maintenance mechanism for the premises :

A. Strict entrance guard and security check measures to fully
protect the safety of our employees at work and in everyday
life.

B. Regular safety inspections of drinking water, carbon dioxide
and illumination brightness.

C. Regular report and inspected fire and public safety
equipments.

D. Regular maintained and inspect the generator,
uninterruptable power supply and the elevators.

E. Regular disinfection and sanitation of the environment.

F. Confirming that office surveillance systems at all business
locations function normally.

G. For general employees, according to the law, the new and
in-service employees’ occupational safety and health
education and training, online training courses for the four
major prevention plans for occupational safety and health,
and disaster prevention drills will be conducted every year.

H. The Bank regularly arranges relevant training for the
occupational safety and health business supervisors, first aid
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Item

Implementation

Yes

No

Summary

(4) Did the Bank develop training
programs on effective career
and capability development
for employees?

personnel, and fire management personnel of each business
unit.

. Provide 36 in-office physician clinical health services per
year, employ occupational safety and health managing
personnel, dedicated nurses and contracted professional
specialist doctors to provide employees with medical
information and health consulting services for major
diseases suffered by employees and the top ten abnormities
of health check-ups.

J. Actively promote health promotion activities, occupational
disease prevention measures, management of high blood
pressure, blood sugar, and cholesterol, maternal health
protection, and hold health seminars, scientific fitness tests,
physical fitness, mental health, workplace smoking
cessation, and other activities. Various health promotion
activities were also recognized by the Ministry of Health
and Welfare. In 2021, all 149 branches in Taiwan won the
Badge of Accredited Healthy Workplace.

K. In response to the government’s lifting of the epidemic
prevention policy, the infected cases keep growing.
Therefore, ahead of the domestic public health policy
planning, Yuanta Bank organizes the “Workplace Care Plan
for Persons in Recovery from COVID-19,” to provide the
integrated health consultation service in the workplace to
help the persons return to work successfully.

L. Test the carbon dioxide concentration and light intensity of
the office premises every six months, and obtain the “Air
Quality Autonomy Management Mark.”

M. We incorporate occupational safety and health provisions
and hazard notification requirements into our procurement
process and construction contracts to ensure compliance
with occupational safety and workplace safety regulations.

N. Yuanta Bank continued to pass the dual certification,
“Peaceful Workplace” and “Healthy Workplace”, by
Ministry of Welfare and Health and also the “Excellent
Breastfeeding Room Certification” from Department of
Health, Taipei City Government, received the “Healthy
Workplace Enterprise Award” from Department of Health,
Taichung City Government, and passed the “Sport
Enterprise Certification” from Sports Administration,
Ministry of Education for the second time in 2022.

O. Yuanta Bank has set up the “Sexual Harassment Prevention
Section” in the statutory disclosures section on Yuanta
Bank’s official website to ensure the employees’ personal
safety and working environment.

(4) Yuanta Bank upholds the sustainable development philosophy,
builds Yuanta’s enterprise culture, insists on the management
philosophy and aligns the business development strategies.
Yuanta Bank values talent training and development, and helps
employees develop diversified functions, improve their
competitiveness, train them to learn the expertise needed by
their future functions, and grow with Yuanta Bank together,
subject to the different career development roadmaps for
management talents and financial talents, through the
management function training, financial courses and general
education, online and physical, and project assignment and job
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Item

Implementation

Yes

No

Summary

(5) Does the Bank comply with
relevant regulations and
international standards for
customers’ health, safety, and
privacy, as well as marketing
and labeling of products and
other services, and formulate
relevant consumer or client
protection policies and
grievances procedures?

rotation.

Yuanta Bank reports the annual training development plan and
budget to the Board of Directors, in addition to the
implementation status of successors’ and employees’ training,
periodically each year.

In 2022, in response to the FinTech development and Yuanta
Bank’s annual business focus planning for execution of related
training programs, Yuanta Bank has organized a total of 1,459
sessions for the programs, attended by 219,017 trainees in total
and for a total of 279,114 hours. The total training expenses are
NTS$14.01 million. The training hours are 64 hours per person,
and training expenses NT$3,214 per person.

Talent Cultivation and Training in 2022

Number of Number of

Type of trainin; . -
P & trainees training hour

Management of talent

cultivation 949 8,387

Orientation training 3,664 16,597

Financial talent

. 214,404 254,130
cultivation

Total 219,017 279,114

(5) A. The Bank has formulated Guidelines on Consumer Protection|

to regulate the contracts, marketing, and labeling of various
products and services, which should abide by relevant laws
and regulations.

B. To fulfill the duty in the confidentiality customers’ personal

information, the Bank has formulated Personal Information
Protection Policies, Personal Information Management
Rules, and related regulations, to sustain BS 10012 : 2017
Personal Information Management System” certification of
the BSI. The Privacy Protection Statement and customers’
information confidentiality measures are disclosed on the
Bank’s website, while the Bank has executed indeed the
Yuanta FHC’s confidentiality measures for the personal
information to shield customers’ privacy and advance
personal information security.

C. Yuanta Bank identifies the fair dealing policy as the core

enterprise culture. The Board of Directors is the supreme
unit dedicated to supervising the promotion of the fair
dealing policy. It establishes the “Fair Dealing Policy,” “Fair
Dealing Strategy” and “Regulations Governing
Establishment of Fair Dealing Promotion Committee” as the
bases to be followed. Yuanta Bank’s President serves as the
convener of the “Fair Dealing Promotion Committee” to
direct the promotion of various fair dealing principles, in
order to comply with the fair dealing principles, protect
customers’ interests and rights, and provide customers with
more fine-quality financial services

D. The Bank has formulated the regulations such as

Regulations Governing Handling of Consumer Disputes,
Guidelines for Handling of Consumer Grievances, and
Guidebook for Customer Complaint Management. For
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Item

Implementation

Yes

No

Summary

(6) Does the Bank formulate
supplier management policies
that require suppliers to
comply with relevant
regulations on environmental
protection, occupational
safety and health or labor
human rights, and their
implementation?

consumer complaints, in addition to immediately notifying
the relevant units to ensure the progress, the Bank also
inquires consumers for opinions after process completion.
Meanwhile, the Bank continues to acquire the certification
of ISO 10002.

E. The Bank has formulated regulations such as the
“Regulations Governing Handling of Consumer Disputes,”
“Guidelines for Handling of Consumer Grievances,” etc. For
consumer complaints, in addition to immediately notifying
the relevant units to ensure that they have grasped the
processing progress, the Bank will also inquire consumers’
opinions.

The Bank currently provides multiple channels to handle
consumer complaint as follows :
a. Customer Feedback Forms are placed in the business hall
of business units.
b. The Bank’s Hotline : 0800-688-168.
c. The Bank’s website and mobile banking customer service
phone
d. E-mail : service@yuanta.com
e. Fax or mail letter.

(6) Yuanta Group established the directions for suppliers’
management of Yuanta FHC and its subsidiaries in 2019. The
directions demand that suppliers should comply with the
requirements on human right and environment issues (e.g.
execution of the “Supplier’s Letter of Undertaking for Safety and
Health”), and complete the suppliers’ evaluation pursuant to the
directions. Meanwhile, in 2020, Yuanta Group implemented the
ISO 20400 sustainable procurement and established the Yuanta
Group Supplier Sustainable Procurement Guidelines and
Guidance thereof, demanding that suppliers should comply with|
related requirements, including ethical management, and should
engage in business activities based on the principles of fairness,
honest, integrity and transparency, practice the ethical
management policy, prevent unethical conducts proactively, and|
establish corporate governance and ethical management best
practice principles.

. Does the Bank take reference to

international reporting standards
or guidelines to prepare reports
such as CSR report, etc., that
disclose the Bank’s non-financial
information? Has the
aforementioned report obtained
the confirmation or assurance
opinion of a third-party
certification unit?

Yuanta FHC releases the non-financial information report
periodically each year. In June 2022, Yuanta FHC released the
“Yuanta FHC 2021 Sustainability Report” (hereinafter referred to
as the Report), and the relevant public notice was posted in the
“Sustainability” section on Yuanta FHC” website, in Chinese and
English languages. It covers the Group’s performance in economy,
society and environment in 2021 (from January 1, 2021 to
December 31, 2021), and management policies and responsive
measures against important topics. The Report set the organization
bound based on the principles of consolidated statements, covering
Yuanta FHC and its eight subsidiaries. The scope of disclosure
focused on the operating activities in Taiwan. The Report was
prepared primarily based on the “core” requirements under the
GRI, Rules Governing the Preparation and Filing of Sustainability
Reports by TWSE Listed Companies, International Integrated
Reporting Framework and SDGs, and also added the SASB-
Investment Banking & Brokerage Guidelines, commercial bank
guidelines, and TCFD. The financial data were prepared based on
International Financial Reporting Standards and Regulations
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Implementation

Yes | No

Summary

Governing the Preparation of Financial Reports by Financial
Holding Companies. In respect of environment, the ISO 14001,
ISO 14046, ISO 14064-1, ISO 20400 and ISO 50001 were
followed. In respect of society, ISO 45001, ISO 26000, ISO 27001
and ISO 45005 were followed.The Report was investigated by BSI,
Taiwan Branch based on AA1000 AS v3 and GRI. Upon
investigation, the Report was held satisfying the “core”
requirements under GRI and AA1000 Type 1I guarantee.
Meanwhile, subject to the indicators under the SASB-Investment
Banking & Brokerage Guidelines, PwC Taiwan provided the
limited assurance on the specific SASB key performance
information in accordance with the Statement of Taiwan Standards
on Assurance Engagements (TWSAE) No. 1, “Other Than Audit &
Reviews.”

and their implementation :

6. If the Bank has established corporate Sustainable Development Principles based on “Sustainable Development Best
Practice Principles for TWSE/TPEx Listed Companies”, please describe any discrepancy between the principles

The Bank is a member of the Yuanta Financial Holdings, compling with the regulations of the Yuanta Financial
Goldings’ “Corporate Social Responsibility Guidelines” and “CSR Policy and Management Measures,” and there is
no difference from the regulations in the Bank’s operation situation.

Development Practices :

7. Other important information to facilitate better understanding of the Company’s corporate Sustainable

For further details, please view our corporate and parent company Yuanta Financial Holdings website.

Notel : If check "Yes" in the execution situation, please specifically explain the important policies, strategies, measures
adopted and the implementation; if check "No" in the execution situation, please explain the differences and
reasons in “the differences from the Sustainable Development Best Practice Principles for TWSE/TPEx Listed
Companies and reasons segment®, and explain the plans of the relevant policies, strategies, and measures to be

adopted in the future.

Note2 : For non-listed banks, there is no need to fill in “the differences from the Sustainable Development Best Practice
Principles for TWSE/TPEx Listed Companies and reasons.”

Note3 : The principle of materiality refers to those have material impacts on the company’s investors and other
stakeholders in relation to environmental, social and corporate governance issues.

Note4 : For disclosure methods, please refer to the Best Practice Reference Examples on the website of the Corporate
Governance Center of the Taiwan Stock Exchange.
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(2) The Bank’s Implementation of Ethical Corporate Management

Implementation
Item
Yes | No Summary
1. Develop ethical corporate management

policies and solutions :

(1) Does the Bank formulate the integrity v (1) A. In compliance with “Ethical Corporate
management policies approved by the Management Best Practice Principles for Yuanta
Board of Directors, and state the policies Financial Holdings” and “Operational Procedures
and practices of ethical corporate of Ethical Corporate Management and Code of
management, as well as the commitment Conduct for Yuanta Financing Holding”, specify
of the Board of Directors and senior that all companies in the Group, including Yuanta
management personnel to implementing Financial Holdings, shall comply. The Bank has
actively of the policies in the rules and established good corporate governance, risk
external documents? management mechanism and complete internal

regulations to prevent unethical conduct and
create an operational environment for sustainable
development.

B. The Bank’s Board of Directors and senior
management personnel have signed the “Integrity
Statement” to actively implement the commitment
of the integrity management policies.

(2) Does the Bank establish a risk v (2) The Bank follows the risk assessment mechanism
assessment mechanism against unethical against unethical conduct of Integrity Management
conduct, analyze and assess on a regular Guidelines and Procedures for Integrity Management
basis business activities within the and Guidelines for Conduct. Also, the prevention
business scope which are at a higher risk programs, following the Procedures for Integrity
of being involved in unethical conduct, Management and Guidelines for Conduct, cover
and establish prevention programs prevention measures for the behaviors in Article 7,
accordingly which at least covers the Paragraph 2 of the Ethical Corporate Management
prevention measures for the acts Best Practice Principles for TWSE/GTSM Listed
specified in Paragraph 2, Article 7 of the Companies. In addition, in June 2022, the Bank
“Ethical Corporate Management Best formulated the Operating Procedures of Assessing the
Practice Principles for TWSE/GTSM Risk of Involvement in Unethical Conduct and has
Listed Companies?” executed it in 2022. The assessment results show that

the overall potential risk is low; and, based on the

risk assessment and inspection results, it is
appropriate and effective to review the plan for
unethical conduct prevention.

(3) Did the Bank develop programs against v (3) A. The “Guidelines for Conduct” outlines a list of

unethical conduct, including the detailed
operating procedures, conduct guidance,
penalty against violation and the dispute
system, and also fully execute these
programs, regularly review and revise
the aforementioned plans?

unethical conducts and conflicting interests.
Yuanta Bank has established its “Work Rules,”
“Code of Ethics,” “Regulations Governing
Implementation of Whistle-blowing System” and
“Enforcement Rules for Acceptance of Whistle-
blowing Cases,” including establishment and
announcement of the whistle-blowing channels (in
writing, Tel. No. and email), handling personnel
and units, processing procedure and retention of
record, non-disclosure requirement on the whistle-
blower’s identity and protection of the whistle-
blower’s interest and right, and whistle-blowing
on any misconduct or corruption of wealth
management personnel, in order to prevent
customers and Yuanta Bank from any loss or help
them mitigate the loss. Yuanta Bank also provides
various incentive standards, and disciplinary and
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Implementation

Yes

No

Summary

complaint system, in order to urge the labor and
management to engage in establishing the
corporate ethics and professional ethical conduct.
Meanwhile, Yuanta Bank demands that the
directors and management should take the
initiative to lead by example, comply with the
ethical principles, and build the ethical enterprise
culture.

B. The labor contract that the Bank and all of its staff

signed includes the agreement of confidentiality,
which stipulates that employees shall shoulder full
obligation for confidentiality of the authorized
services, tasks, documents and customers’ data.
Unless stipulated or approved, no disclosure is
permitted. The same procedure shall be followed
after employees left jobs. No browse or
summarization of reports and documents
unrelated to according duties are permitted.

C. The Bank developed reward and penalty policies

stipulating that any employee of material violation
against ethical conduct shall be discharged or
dismissed

D. The Bank set up Human Resource Evaluation

Committee for reviewing employee reward and
penalty cases and disputes..

2. Fully execute ethical corporate
management :
(1) Did the Bank evaluate ethics records of
its clients and sign any agreement
stipulating ethical conduct?

(2) Does the Bank regularly (at least once a
year) report to the Board of Directors on
its ethical corporate management
policies, plans to prevent unethical
conduct, and the implementation of
supervision?

(3) Did the Bank develop policies against
conflicts of interest, provides proper
declaration channels and fully execute
these policies?

(1) According to Yuanta Bank’s “Directions for

2

3

Procurement Operations,” in order to verify the
trading counterparts’ ethical management status, if
the transaction amount between Yuanta Bank and its
contractors attains NT$20,001, the requesting unit
shall complete the “Supplier Management Checklist,”
in order to verify the supplier’s ethical management
status as the basis for review on the supplier. When
executing the procurement contract, Yuanta Bank also
demands that the supplier should include ethical
management clauses and sustainable procurement
clauses into the contract before both parties execute
the same.

The Bank designated Compliance Affairs Dept. as the
exclusive unit for ethical-management related affairs.
Internal Audit Dept., Business Management Dept.,
Human Resource Dept., Administration and Facilities
Management Dept., Legal Affairs Dept. and
Compliance Affairs Dept. of the Bank are responsible
for ethical management procedures. In addition, the
Business Management Department summarizes the
Bank’s performance of integrity management and
reports to Yuanta Financial Holdings and the Bank’s
Board of Directors every year.

A. (3)A.The Bank’s Professional Code of Ethics has
specified a policy to prevent conflicts of interest.
The Bank’s personnel shall not engage in any
loan of funds, major asset transactions, provision
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Implementation

Item
Yes | No Summary

of guarantees, or other transactions that conflict
with the company’s interests in their names or the
names of others. When a proposal at the Board of
Directors’” meeting concerns the interests of the
Directors or of the juristic person they represent,
the Directors shall explain the important content
of the interest relationship and deal with it
lawfully and appropriately or avoid dealing with
it.

B. B.Itis regulated that critical financial transaction
involving stakeholders shall be approved by
Board of Directors. The stakeholder query system
has also been established to fully ensure that
transactions involving stakeholders shall not be
more preferable to counterparts.

(4) Has the Bank, to fully execute ethical v (4) A. The Compliance Affairs Department of the Bank
management, established effective will provide the Audit Office with the results of
accounting and internal audit systems the potential risk assessment and analysis of
and conduct periodical auditing by the unethical donduct, while the Audit Office will
internal audit unit based on the results of continue the follow-up operations following the
assessment of the risk of involvement in provisions of Article 20 Paragraph 2 and
unethical conduct, devise relevant audit Paragraph 3 of Yuanta Financial Holdings’
plans, and examine accordingly the Integrity Management Guidelines.
compliance with the prevention B. The Audit Office of the Bank included the
programs or appoint accountants to operating standards relating to the internal control
conduct such audit? system in the audit of each unit in 2022 to assess
the implementation and effectiveness of the
internal control system. The results of the audit
did not reveal any violation of the Code of
Conduct for Ethical Management.)

C. The Bank's accounting system was formulated in
accordance with the Regulations Governing the
Preparation of Financial Reports by Public Bank,
the International Financial Reporting Standards
and other relevant laws and regulations, and in
line with the Bank's actual accounting practices.
The Bank's quarterly financial reports are audited
(reviewed) by PricewaterhouseCoopers and
submitted to the Audit Committee and the Board
of Directors, as well as subject to internal audits
and external audits by the Financial Examination
Bureau to ensure that the Bank's accounting
system is designed and implemented in an
effective manner.

(5) Does the bank regularly hold internal and| v (5) Each year, the Bank arranges the Directors to attend
external education and training on professional courses in corporate governance, and
integrity management? holds bank-wide statutory training courses for new

employees. The courses include principle of fair and

good faith, prohibition of insider trading, fair trade,
regulatory rules on disclosure of merger and
acquisition information, personal data protection,
self-inspection, anti- bribery and corruption,
stakeholders transactions, and whistleblower systems,
etc. It is to engance employee’s professional
knowledge and judgment ability regarding relevant
laws and integrity so that they can apply and
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Item

Implementation

Yes

No

Summary

implement them in daily operations, and ensure the
implementation of the integrity management policy.
The Bank is devoted to deepen “integrity” in the
daily operations.

3. Operation of the whistle-blowing

mechanism :

(1) Did the Bank develop a clear whistle-
blowing and reward mechanism,
establish convenient channels for the
reporters and designate appropriate
dedicated personnel for persons being

reported?

(2) Did the Bank develop standards of
procedures, subsequent measures to be
taken after the investigation is completed
and confidentiality mechanism on the
investigation of reported cases?

(3) Did the Bank execute measures to
protect reporters from improper
treatment arising from whistle-blowing?

(1) A. In order to establish an ethical and transparent

corporate culture and promote sound
management, the Bank has set up employee
feedback mailboxes as the labor-management
dialogue and employee complaint and grievance
platforms. To maintain the Bank's diversified
whistleblowing and reporting mechanism, the
Bank formulates the "Implementation Regulations
Governing Whistleblowing System," specifying
that anyone who finds a crime, a fraud or a
violation of the law can report via writing,
telephone, or email or by any means. The Legal
Compliance Department is appointed as the
accepting unit to transfer the case to the
investigation unit (Internal Audit Dept) in
accordance with the standard operating procedures
for investigation and subsequent processing.
Yuanta Bank also discloses the whistle-blowing
system & regulations, whistle-blowing hotline,
email and information about investigation and
resolution of the accepted whistle-blowing cases
in the “Whistle-blowing System” in the
“Corporate Governance Section” on Yuanta
Bank’s official website (4 whistle-blowing cases
were accepted in 2022, including two cases
beyond the scope or case type defined by Yuanta
Bank’s “Regulations Governing Implementation
of Whistle-blowing System,” while the
responsible unit has completed the investigation
on the other two cases and responded to the
whistle-blower).

B. Yuanta Bank established the “Directions for

Discipline and Reward to Employees” in order to
provide various incentive standards for the report
on any misconduct or corruption of wealth
management personnel in order to prevent
customers and Yuanta Bank from any loss or help
them mitigate the loss.

(2) The “Implementation Regulations Governing

Whistleblowing System” set by the Bank specifies
the investigation principles and procedures, the
follow-up handling mechanism, and that the
personnel handling the whistleblowing case shall
have a written statement to declare that the identity of]
the whistleblower and the contents of the report shall
be kept confidential.

(3) The Bank takes the following protective measures for

whistleblowers
A. Whistleblowers shall not be fired, dismissed, and
demoted, and receive a pay cut or other
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Implementation

Item
Yes | No Summary

unfavorable treatment; whistleblowers” dueful
rights and interests in accordance with laws,
regulations, contracts or the custom shall not be
harmed, unless it is not directed against the
whistleblower, but due to the reorganization,
merge or abolishment necessary in response to
the Bank’s business or operations, or unless the
whistleblower is punished according to relevant
regulations for other illegal or improper acts
verified by the Bank.

B. If the whistleblower is threatened, intimidated or
otherwise disadvantaged by others, the Bank shall
assist the whistleblower in reporting to the police.

Enhance information disclosure : Did the v Information in respect of ethical management is
Bank disclose the content of principles of disclosed in the Annual, and Report on the Bank’s
ethical management and its performance on website and posted on the Bank’s official website and
website and Market Observation Post Market Observation Post System.

System?

If the Bank has developed its practice principles of ethical management in accordance with Ethical Corporate
Management Best Practice Principles for TWSE/GTSM-Listed Companies, please explicate its implementation and
any deviation from the principles :

The Bank fully complies with regulation and conducts management according to “Ethical Management Principles”
and “Code of Conduct”.

Other important information enabling better understanding to the Bank’s implementation of ethical corporate
management (such as the Bank reviews and amends its practice principles of ethical corporate management.) :

In order to implement the ISO 20400 sustainable procurement, Yuanta Group established the Yuanta Group
Supplier Sustainable Procurement Guidelines and Guidance thereof, demanding that suppliers should comply with
related requirements, including ethical management, and should engage in business activities based on the
principles of fairness, honest, integrity and transparency, practice the ethical management policy, and prevent
unethical conducts proactively.
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ITII. Financing Status and Operation Overview
1. Capital and Shares

(1) Sources of Capital

Unit : NT$1,000, thousand shares; Base Date : January 31, 2023

Authorized Capital Paid-in Capital Remarks
Date of Issue | Issue price
Shares Amount Shares Amount Source of Capital
December 2002 $10 1,211,514 | 12,115,136 | 1,211,514 | 12,115,136
Capital decrease to make up for loss of
December 2003 $10 1,050,000 | 10,500,000 | 1,050,000 | 10,500,000
161,514 thousand shares
Private placement of 300,000 thousand
February 2004 $10 1,350,000 | 13,500,000 | 1,350,000 | 13,500,000 shares
Capitalization of earnings, 50,000 thousand
July 2004 $10 1,400,000 | 14,000,000 | 1,400,000 | 14,000,000

shares

Capitalization of earnings, 100,000 thousand
July 2005 $10 1,800,000 | 18,000,000 | 1,800,000 | 18,000,000 |shares, and private placement of 300,000
thousand shares

Capital decrease to make up for loss of
October 2007 $10 2,400,000 | 24,000,000 | 2,400,000 | 24,000,000 {400,000 thousand shares, and private
placement of 1,000,000 thousand shares

Capital decrease to make up for loss of

March 2008 $10 2,200,000 | 22,000,000 | 2,200,000 | 22,000,000
200,000 thousand shares

Capital decrease to make up for loss of

March 2009 $10 2,200,000 | 22,000,000 | 1,874,509 | 18,745,089 325,491 thousand shares
Private placement of 275,491 thousand
March 2009 $15 2,200,000 | 22,000,000 | 2,150,000 | 21,500,000 shares
Capitalization of earnings,
June 2010 $10 2,200,000 | 22,000,000 | 2,181,134 | 21,811,335

31,134 thousand shares

Capitalization of earnings,

June 2011 $10 2,500,000 | 25,000,000 | 2,273,313 | 22,733,131 92.179 thousand shares
Private placement of 237,500 thousand
November 2011 $16 2,700,000 | 27,000,000 | 2,510,813 | 25,108,131 shares
Capitalization of earnings,
June 2012 $10 2,700,000 | 27,000,000 | 2,622,983 | 26,229,835

112,170 thousand shares

Private placement of 873,348 thousand
September 2012 $13.74 3,500,000 | 35,000,000 | 3,496,331 | 34,963,315 shares

Capitalization of earnings,

201 1 4 4 1
June 2013 $10 3,650,000 | 36,500,000 | 3,649,693 | 36,496,93 153,362 thousand shares

Capitalization of earnings,

June 2014 $10 3,800,000 | 38,000,000 | 3,769,049 | 37,690,490
119,356 thousand shares

Capitalization of earnings,

June 2015 $10 3,950,000 | 39,500,000 | 3,918,362 | 39,183,617 149,313 thousand shares

Capitalization of earnings,

201 1 4,2 42 4,152,182 | 41,521,81
June 2016 $10 ,200,000 ,000,000 ,152,18 521,815 233,820 thousand shares

Capitalization of earnings,

August 2017 $10 8,000,000 | 80,000,000 | 4,265,285 | 42,652,845 113,103 thousand shares

The Bank’s capital increased by 3,128,754
January 2018 $10 8,000,000 | 80,000,000 | 7,394,039 | 73,940,390 |thousand shares due to the merger with Ta
Chong Commercial Bank Co., Ltd.
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Unit : thousand shares; Base Date : January 31, 2023

Authorized Capital
Types of Shares Remark
Outstanding Shares | Unissued Shares Total
Common Shares 7,394,039 605,961 8,000,000 Public offering
(2) Shareholder Structure
Unit : thousand shares; Base Date : January 31, 2023
slhrsliolder Government| Financial Other .. quelgn
Structure Acencies | Institations | Institutions Individuals | Institutions Total
Quantity & and Others
Persons 0 1 0 0 0 1
Shares Held (shares) 0 7,394,039 0 0 0 7,394,039
Shareholding Ratio (%) 0 100% 0 0 0 100%

(3) Dispersion of Ownership

Unit : thousand shares; Base Date : January 31, 2023; Face value $10 per share
Shareholding Category | Number of Shareholders Shares Held Shareholding Ratio (%)
1,000,001 and above 1 7,394,039 100%
Total 1 7,394,039 100%

(4) List of Principal Shareholders

Unit : thousand shares; Base Date : January 31, 2023
Shares . N
e St Shares Held Shareholding Ratio (%)
Yuanta Financial Holdings 7,394,039 100%
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(5) Market Price, Book Value, Earnings and Dividends Per Share, and the Relevant

Information Over the Most Recent Two Years

Year
2001 2022 January 31, 2023

Ttem (Note 2)

Highest Not applicable Not applicable Not applicable
Market Price/Share | Lowest Not applicable Not applicable Not applicable

Average Not applicable Not applicable Not applicable

Before Distribution NTS$16.64 NT$15.13 NTS$16.44
Book Value/Share

After Distribution 15.96 Note 1 Not applicable

Weighted Average Shares 7,394,039 7,394,039 7,394,039

(thousand shares)
EPS Before Adjustment | NT$1.08 NT$0.99 NT$0.08

EPS

After Adjustment NTS$1.08 Note 1 Not applicable

Cash Dividends NTS$0.68 Note 1 Not applicable
Dividend/Share Stock By Earnings - Note 1 Not applicable
(NT$/Share) Dividends | By Capital Surplus - Note 1 Not applicable

Accumulated Unpaid Dividends - Note 1 Not applicable

P/E ratio Not applicable Not applicable Not applicable
Return on

Dividend Yield Not applicable Not applicable Not applicable
Investment

Cash Dividend Yield

Not applicable

Not applicable

Not applicable

Note 1 : The appropriation of the Bank’s 2022 earnings is pending until the resolution of 2022 shareholders’ meeting (the
Board of Directors on behalf of shareholders)
Note 2 : The preliminary financial data ending January 31,2023 were prepared by the Bank.
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2. Financial Debentures and Capital Utilization Plan

(1) Issuance of Financial Debentures

Type of financial debentures

1* term financial debentures B 2014

3" term financial debentures 2015

4™ term financial debentures 2015

Date of approval & approval
document No.

Jin-Kuan-Yin-Kong-10300180640
Dated June 27, 2014

Jin-Kuan-Yin-Kong-10400130410
Dated June 12, 2015

Jin-Kuan-Yin-Kong-10400130410
Dated June 12, 2015

Date of issuance

September 4, 2014

August 27, 2015

August 27, 2015

Par value NT$10,000,000 NT$10,000,000 NT$10,000,000
Issue and trading venue Taipei City Taipei City Taipei City
Currency NT$ NT$ NT$
Issuing price Issued at par value Issued at par value Issued at par value
Total amount NT$4.7 billion NT$5.55 billion NTS$3 billion
Interest rate 2.00% 4.1% 2.1%

. Duration : 10 years Duration @ Perpetual Duration = 10 years
Duration Maturity © September 4, 2024 Maturity © N/A Maturity © August 27, 2025
Priority Unsecur§d subordinated Unsecur?d subordinated Unsecur§d subordinated

financial debentures financial debentures financial debentures
Guarantor None None None
Trustee None None None
Underwriter None None None
Certification attorney None None None
Certification CPA None None None
Certification financial Institution None None None

Repayment

Repayment in a lump sum upon
maturity

Early redemption or buy-back from
the market upon 10 years after
issuance is subject to the approval by
the competent authority

Repayment in a lump sum upon
maturity

Outstanding balance

NT$4.7 billion

NTS$5.55 billion

NTS$3 billion

Paid-in capital for previous year

NT$36,496,931 thousand

NT$37,690,491 thousand

NT$37,690,491 thousand

Net value upon final account in
the previous year

NT$46,245,949 thousand

NT$51,073,449 thousand

NT$51,073,449 thousand

Performance

None

None

None

Terms of redemption or early
repayment

None

This debenture has no maturity date
or specified redemption date. The
Bank may early redeem or buy back
this debenture from the market upon
10 years after issuance of this
debenture where one of the following
requirements is met and the prior
approval by the competent authority
is acquired. (1). The ratio of
regulatory capital to risk-weighted
assets after being redeemed shall
meet the minimum rate stated in
Paragraph 1 of Article 5 in
Regulations Governing the Capital
Adequacy and Capital Category of
Banks. (2). Replace the original
capital instrument with a capital
instrument of equivalent or higher
quality. The Bank, if planning to
early redeem the debenture, will
announce so 30 days prior to the call
date and call the debentures in face
value along with accrued interest
payable. Where the Bank exercises
its call option, this debenture matures
on the call date

None

Terms and conditions of
conversion and exchange

None

None

None

Restrictions

None

None

None

Capital utilization plan

To increase capital adequacy ratio
and enrich working capital

To increase capital adequacy ratio
and enrich working capital

To increase capital adequacy ratio
and enrich working capital

Ratio of reported issuing debt
and balance of outstanding debt

0, 0, 0,
to the net book value in the 46.06% 67.36% 73.85%
previous fiscal year (%)
Eligible entity capital and type Yes, Tier II Yes, Tier I Yes, Tier II

Credit rating organization, date
of rating and rating score

December 12, 2014
Taiwan Ratings : twA +
(Debentures rating)

January 16, 2023
Taiwan Ratings : twAA

January 16, 2023
Taiwan Ratings : twAA

89




Type of financial debentures

5™ term financial debentures 2015

1* term financial debentures 2021

2™ term financial debentures 2021

Date of approval & approval
document No.

Jin-Kuan-Yin-Kong-10400130410
Dated June 12, 2015

Jin-Kuan-Yin-Kong-1090222256
Dated September 8, 2020

Jin-Kuan-Yin-Kong-1100201363
Dated February 2, 2021

Date of issuance

September 29, 2015

February 23, 2021

April 29, 2021

Par value NT$10,000,000 NT$10,000,000 NT$10,000,000
Issue and trading venue Taipei City Taipei Cit Taipei City
Currency NT$ NT$ NT$
Issuing price Issued at par value Issued at par value Issued at par value
Total amount NT$1.45 billion NTS$5 billion NT$0.50 billion
Interest rate 4.1% 0.67% 0.45%
Duration Duration :  Perpetual Duration @ 10 years Duration : 5 years
Maturity :© N/A Maturity : February 23,2031 Maturity - April 29,2026
Priority Unsecur@d subordinated Unsecur'ed subordinated Upsecured
financial debentures financial debentures financial debentures
Guarantor None None None
Trustee None None None
Underwriter None None None
Certification attorney None None None
Certification CPA None None None
Certification financial Institution None None None

Repayment

Early redemption or buy-back from
the market upon 10 years after
issuance is subject to the approval by
the competent authority

Repayment in a lump sum upon
maturity or early redemption or buy-
back from the market upon 5 years
after issuance is subject to the
approval by the competent authority

Repayment in a lump sum upon
maturity

Outstanding balance

NT$1.45 billion

NT$5 billion

NT$0. 5 billion

Paid-in capital for previous year

NT$37,690,491 thousand

NT$73,940,390 thousand

NT$73,940,390 thousand

Net value upon final account in
the previous year

NT$51,073,449 thousand

NT$123,942,740 thousand

NT$123,942,740 thousand

Performance None None None
This debenture has no maturity date
or specified redemption date. The | The Bank may early redeem or buy
Bank may early redeem or buy back | back this debenture from the market
this debenture from the market upon | upon 5 years after issuance of this
10 years after issuance of this debenture where one of the following
debenture where one of the following| requirements is met and the prior
requirements is met and the prior | approval by the competent authority
approval by the competent authority is acquired. (1). The ratio of
is acquired. (1). The ratio of regulatory capital to risk-weighted
regulatory capital to risk-weighted assets after being redeemed shall
assets after being redeemed shall meet the minimum rate stated in
meet the minimum rate stated in Paragraph 1 of Article 5 in
Terms of redemption or early Paragraph 1 of Article 5 in Regulations Governing the Capital None
repayment Regulations Governing the Capital | Adequacy and Capital Category of
Adequacy and Capital Category of Banks. (2). Replace the original
Banks. (2). Replace the original capital instrument with a capital
capital instrument with a capital instrument of equivalent or higher
instrument of equivalent or higher quality. The Bank, if planning to
quality. The Bank, if planning to early redeem the debenture, will
early redeem the debenture, will | announce so 30 days prior to the call
announce so 30 days prior to the call | date and call the debentures in face
date and call the debentures in face | value along with accrued interest
value along with accrued interest payable. Where the Bank exercises
payable. Where the Bank exercises |its call option, this debenture matures
its call option, this debenture matures on the call date
on the call date
Terms apd conditions of None None None
conversion and exchange
Restrictions None None None

Capital utilization plan

To increase capital adequacy ratio
and enrich working capital

To increase capital adequacy ratio
and enrich working capital

To sustainable development for the
construction of the headquarter office|

(green building)
Ratio of reported issuing debt
and balance of outstanding debt o o o
to the net book value in the 76.98% 17:51% 17:91%
previous fiscal year (%)
Eligible entity capital and type Yes, Tier I Yes, Tier I1 None

Credit rating organization, date
of rating and rating score

January 16, 2023

January 16, 2023

Taiwan Ratings :© twAA

Taiwan Ratings :© twAA

January 16, 2023
Taiwan Ratings : twAA
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Type of financial debentures

1* term financial debentures 2022

2™ term financial debentures 2022

3 term financial debentures A 2022

Date of approval & approval

Jin-Kuan-Yin-Kong-1100229886

Jin-Kuan-Yin-Kong-1110225255

Jin-Kuan-Yin-Kong-1110225255

document No. Dated November 30,2022 Dated October 17,2022 Dated October 17,2022
Date of issuance March 21, 2022 November 24, 2022 December 29, 2022
Par value NT$10,000,000 NT$10,000,000 NT$10,000,000
Issue and trading venue Taipei City Taipei City Taipei City
Currency NT$ NT$ NTS$

Issuing price Issued at par value Issued at par value Issued at par value
Total amount NT$2 billion NT$3.7 billion NTS$0.9 billion
Interest rate 0.77% 2.40% 2.40%

. Duration : 5 years Duration : 7 years Duration : 8 years
Duration Maturity : March 21,2027 Maturity : November 24, 2029 Maturity : December 29, 2030
Priority Upsecured Unsecurf:d subordinated Unsecuréd subordinated

financial debentures financial debentures financial debentures
Guarantor None None None
Trustee None None None
Underwriter None None None
Certification attorney None None None
Certification CPA None None None
Certification financial Institution None None None

Repayment in a lump sum upon

Repayment in a lump sum upon

Repayment in a lump sum upon

Repayment maturity maturity maturity
Outstanding balance NT$2 billion NT$3.7 billion NT$0.9 billion
Paid-in capital for previous year NT$73,940,390 thousand NT$73,940,390 thousand NT$73,940,390 thousand

Net value upon final account in
the previous year

NT$123,024,178 thousand

NT$123,024,178 thousand

NT$123,024,178 thousand

Performance None None None
Terms of redemption or early None None None
repayment

Terms and conditions of None None None
conversion and exchange

Restrictions None None None

Capital utilization plan

Lending to the Green Project and
Social Benefits Project loan

To increase capital adequacy ratio
and enrich working capital

To increase capital adequacy ratio
and enrich working capital

Ratio of reported issuing debt and
balance of outstanding debt to the

. . 18.05% 21.05% 21.78%
net book value in the previous
fiscal year (%)
Eligible entity capital and type None Yes, Tier I1 Yes, Tier 11

Credit rating organization, date of]

rating and rating score

January 16, 2023
Taiwan Ratings : twAA

January 16, 2023
Taiwan Ratings : twAA

January 16, 2023
Taiwan Ratings : twAA
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Type of financial debentures

3" term financial debentures B 2022

The following is intentionally
left blank.

The following is intentionally
left blank.

Date of approval & approval
document No.

Jin-Kuan-Yin-Kong-1110225255
Dated October 17,2022

Date of issuance

December 29, 2022

Par value NT$10,000,000
Issue and trading venue Taipei City
Currency NT$

Issuing price

Issued at par value

Total amount

NTS$1.9 billion

Interest rate 2.55%
Duration @ 10 years
Duration
Maturity : December 29, 2032
Priority Un‘securftd subordinated
financial debentures
Guarantor None
Trustee None
Underwriter None
Certification attorney None
Certification CPA None
Certification financial Institution None

Repayment

Repayment in a lump sum upon
maturity

Outstanding balance

NT$1.9 billion

Paid-in capital for previous year

NT$73,940,390 thousand

Net value upon final account in
the previous year

NT$123,024,178 thousand

Performance None
Terms of redemption or early None
repayment

Terms and conditions of None
conversion and exchange

Restrictions None

Capital utilization plan

To increase capital adequacy ratio
and enrich working capital

Ratio of reported issuing debt and
balance of outstanding debt to the

0,
net book value in the previous 23.33%
fiscal year (%)
Eligible entity capital and type Yes, Tier 11

Credit rating organization, date of]
rating and rating score

January 16, 2023
Taiwan Ratings : twAA
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(2) Acquisitions or Assignment of Other Financial Institutes

A. CPA’s opinions on share exchange ratio for mergers and acquisitions or assignment of

other financial institutions for the most recent year :
None.

B. Upon the resolution of the Board of Directors on any merger or acquisition of other
financial institution through new share issuance in the recent year and until the date of
publication of the annual report (January 31, 2020), the enforcement thereof and basic

information of the merged or acquired financial institutions shall be disclosed :

None.
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(3) Implementation Capital Utilization Plan

A. The issue amount of the subordinated financial bonds approved by FSC via its
approval letter under Jin-Guan-Yin-Kong-Zi No. 10300180640 dated June 27, 2014
was NT$8 billion. The issue amount of the subordinated financial bonds approved by
FSC via its approval letter under Jin-Guan-Yin-Kong-Zi No. 10400130410 dated June
12, 2015 was NT$10 billion (or equivalent to foreign currency). The issue amount of
the subordinated financial bonds approved by FSC via its approval letter under Jin-
Guan-Yin-Kong-Zi No. 1090222256 dated September 8, 2020 was NTS$5 billion (or
equivalent to foreign currency). The issue amount of the subordinated financial bonds
approved by FSC via its approval letter under Jin-Guan-Yin-Kong-Zi No. 1100201363
dated February 2, 2021 was NT$500 million. The issue amount of the general financial
bonds approved by FSC via its approval letter under Jin-Guan-Yin-Kong-Zi No.
1100229886 dated November 30, 2021 was NT$5 billion (or equivalent in USD). The
issue amount of the subordinated financial bonds approved by FSC via its approval
letter under Jin-Guan-Yin-Kong-Zi No. 1110225255 dated October 17, 2022 was
NT$6.5 billion.

The Bank issues financial debentures in order to enhance capital adequacy ratio, fulfill

capital demand for loans and financial operation, and reduce liquidity risk.

B. As of January 31,2023, the Bank has issued debentures of NT$28.7billion. Applying

amount and the according execution are itemized as follows :

Date of Approval & Approval

Execution
Document No. ecutio

Total Amount

Jin-Kuan-Yin-Kong-
10300180640
dated June 27, 2014

The subordinated financial
debentures of NT$8 billion

» The 1% term (2014) subordinated financial

debentures B of NT$4.7 billion were issued on
September 4, 2014.

Jin-Kuan-Yin-Kong-
10400130410
Dated June 12, 2015

The subordinated financial

debentures of NT$10 billion

(or equivalent to foreign
currency)

The 3™ term (2015) perpetual non-cumulative
subordinated financial debentures of NT$5.55
billion were issued on August 27, 2015.

The 4™ term (2015) subordinated financial
debentures of NT$3 billion were issued on
August 27, 2015.

The 5™ term (2015) perpetual non-cumulative
subordinated financial debentures of NT$1.45
billion were issued on September 29, 2015.

Jin-Kuan-Yin-Kong-
1090222256
Dated September 8, 2020

The subordinated financial
debentures of NT$5 billion
(or equivalent to foreign
currency)

The 1" term (2021) subordinated financial
debentures of NT$5 billion were issued on
February 23, 2021.

Jin-Kuan-Yin-Kong-
1100201363
Dated February 2, 2021

The financial debentures of
NT$0.5 billion

The 2" term (2021) financial debentures of
NT$0.5 billion were issued on April 29, 2021.
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Date of Approval & Approval
Document No.

Total Amount

Execution

Jin-Kuan-Yin-Kong-

The financial debentures of

* The 1% term (2022) financial debentures of NT$2

1100229836 NTS$5 billion billion were issued on March 21, 2022.
Dated November 30,2021 (or the equivalent in USD)

Jin-Kuan-Yin-Kong- The subordinated financial |* The 2" term (2022) subordinated financial
1110225255 debentures of NT$3.7 billion were issued on

debentures of NT$6.5 billion
November 24, 2022.

+ The 3" term (2022) subordinated financial
debentures A of NT$0.9 billion were issued on
December 29, 2022.

The 3™ term (2022) subordinated financial
debentures B of NT$1.9 billion were issued on
December 29, 2022.

Dated October 17,2022
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3. Business Overview

(1) Business Performance for 2021~2022

A. Revenue Breakdown

Unit : NT$1,000; %
ez 2022 2021
Item Amount Proportion (%) Amount Proportion (%)
Net interest income 14,280,352 68.82 13,068,647 61.92
Net service fee and Commission Income 4,086,589 19.69 5,058,513 23.97
Gain (loss) on financial assets and
financial liabilities at fair value through 1,473,318 7.10 744,337 3.53
profit or loss
Realized gain on financial assets at fair
value through other comprehensive 991,773 4.78 2,038,565 9.66
income
Gain arising from derecognition of
financial assets measured at amortised 5,985 0.03 19,805 0.09
cost
Foreign exchange gain (233,028) (1.12) 189,999 0.90
Impairment loss on asset (2,625) 0.01) (310,2006) (1.47)
Other non-interest income 148,109 0.71 295,237 1.40
Net Revenue 20,750,473 100.00 21,104,897 100.00
B. Deposit
Unit : NT$ in million; %
Year 2020 2021 Comparison with 2021
. . Amount Increase
Amount Prol(a(gr)tlon Amount Pro?;gtlon Increase (Decrease)
Item . . (Decrease) | Proportion (%)
Checking Deposits 6,074 0.41 6,184 0.42 (110) (1.78)
Demand Deposits 193,569 13.00 252,894 17.21 (59,325) (23.46)
Demand Saving 588,925 39.54 613,615 41.75 (24,690) (4.02)
Deposits
Time Deposits 453,517 30.45 371,254 25.26 82,263 22.16
Time Saving Deposits 247,255 16.60 225,728 15.36 21,527 9.54
Total 1,489,340 100.00 1,469,675 100.00 19,665 (0.28)

Note : The deposits include NTD and foreign currency deposits but not the deposits from the Central Bank and Other

Banks.
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C. Loan

Unit : NT$ in million; %
Year 2022 2021 Comparison with 2021
Amount Propoortion Amount Propoortion IAnr;;(::]:alg; (lI)neCcrrzzlssee)
Item ) o) (Decrease) | Proportion (%)
Corporate Loans 494,429 49.94 413,600 47.25 80,829 19.54
Sg:g;al Corporate 321,970 32.52 242,279 27.68 79,691 32.89
g?;ﬂ;?‘h‘j;‘fum 172,408 17.41 170,731 19.50 1,677 0.98
Government Loans - - — - — -
Delinquent 51 0.01 590 0.07 (539) (91.36)
Consumer Loans 481,134 48.59 449,500 51.35 31,634 7.04
Mortgage 406,743 41.08 382,358 43.68 24,385 6.38
Auto Loans 55,200 5.57 50,238 5.74 4,962 9.88
8?12:21?;:3 Loans 17,238 1.74 14,747 1.68 2,491 16.89
Stock-secured Loan 1,086 0.11 971 0.11 115 11.84
Delinquent 104 0.01 231 0.03 (126) (54.98)
Other (Note) 763 0.08 955 0.11 (192) (20.10)
Overseas Subsidiaries 14,573 1.47 12,320 1.41 2,252 18.28
Total 990,136 100.00 875,420 100.00 114,713 13.10
Note : Including certificate of deposit loan and composite overdraft.
D. Foreign Exchange
Unit : US$1,000; %
Year 2022 2021 Comparison with 2021
Amount Propoortion Amount Reeroen ﬁgg?; (]I)r;ccrrzzssee)
Item 0 ) (Decrease) | Proportion (%)
Import Business 836,287 1.80 895,559 1.96 (59,272) (6.62)
Export Business 1,231,487 2.64 614,023 1.34 617,464 100.56
Outward Remittance 21,715,855 46.62 | 22,291,926 48.67 (576,071) (2.58)
Inward Remittance 22,796,953 48.94 | 22,002,864 48.03 794,089 3.61
Total 46,580,582 100.00 | 45,804,372 100.00 776,210 1.69
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E. Trust Business

Unit :© NT$1,000; %
Year Comparison with 2021
2022 2021 Amount Increase
Increase (Decrease)
Item (Decrease) Proportion(%)
Total Balance of Trust Assets 240,854,720 | 206,539,431(NOte 34,315,289 16.61
(Note 1) 2)
Other Consigned Items 4,225,128 4,303,478 (78,350) (1.82)
;z;al Revenue of Trust Business Service 2.152.338 2,800,594 (648,256) (23.15)
Scale of Assets under Cu;tody of 4918 4265 653 1531
Investment Insurance Policy
The Custody Asset in Discretionary 33.385.880 33.370,062 15.818 0.05
Investment Account
Scale of Assets under Custody of Foreign 22450474 31,565,073 (9.114,599) (28.88)
Investment
The Custody of Other Property 79,740 79,740 0 0.00
Scal.e of Assets under Custody of 2,955,000 2.255.000 700,000 31.04
Business Guarantee Bond
Custodian Service Fee Income 55,377 42,971 12,406 28.87
Amount of 14,415,137 17,721,990 |  (3,306,853) (18.66)
. . Certification
Certification of
Securities Revenue of
Certification Service 4,478 4,436 42 0.95
Charges

Note 1 : Including OBU trust property in the amount of NT$3,393,777 thousands.
Note 2 : Including OBU trust property in the amount of NT$2,839,254 thousands.

F. Insurance

Unit : NT$ in million; %
Year Comparison with 2021
2022 2021 Amount Increase | Increase (Decrease)
Commission income (Decrease) Proportion (%)
Non-investment insurance 1,116 859 257 29.92
Investment insurance 326 690 (364) (52.75)
Property insurance 22 22 0 0.00
G. Credit Card
Unit : NTS$ in million; %
Year Comparison with 2021
2022 2021 Amount Increase | Increase (Decrease)
Item (Decrease) Proportion (%)
Cards in Circulation (Card) 1,187,417 1,179,037 8,380 0.71
Valid number of cards 548,443 554,494 (6,051) (1.09)
Transaction Amount (NT$ million) 50,490 47,376 3,114 6.57
Revolving Balance (NT$ million) 1,225 1,219 6 0.49
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H. Investment

Unit : NT$ in million; %

Year Comparison with 2021
2022 2021 Amount Increase | Increase (Decrease)
Item (Decrease) Proportion (%)
Bond Trading Volume 171,875 292,544 (120,669) (41.25)
Bill Trading Volume 3,222,394 5,117,016 (1,894,622) (37.03)
Unit :  USS$ in million; %
Year Comparison with 2021
2022 2021 Amount Increase | Increase (Decrease)
Item (Decrease) Proportion (%)
Spot Transaction 49,708 23,976 25,732 107.32
Forward Exchange Transaction 14,173 14,137 36 0.25
Foreign Exchange SWAP 42,986 31,450 11,536 36.68
Option Transaction 141 106 35 33.02
I.  E-Banking
Unit : in thousands
Year Comparison with 2021
2022 2021 Amount Increase | Increase (Decrease)
Item (Decrease) Proportion (%)
Tota! transactions online/via 156,864 137.608 19,256 13.99
mobile bank
Total transactlops via Prestige 9.150 7,523 1,627 21.63
Corporate Banking
Mobile payment/cross-border
collection/payment 1,413 655 758 115.73
Total transactions
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(2) 2022 Operating Plan

In 2022, Yuanta Bank upheld “Expansion of Business Scale, Increase Sources of
Income and Upgrade Digital Financial Competitiveness” as its primary business
philosophy. Insofar as the fine asset quality is maintained and legal compliance is satisfied,
Yuanta Bank will expand various business scales step by step to increase the market

competition. The business plan is summarized as follows :
A. Business Development

a.  The loaning operations grow stably and it aims to increase the loan-to-deposit
ratio adequately. With the strengths in sufficient capital and fine-quality assets,
Yuanta Bank will continue to expand its scale, sprout customer bases and
improve the revenue from service fees to increase the sources of profit when
managing the loaning operations, and increase the bank-wide net income from
interest by increasing the loan-to-deposit ratio. The loaning growth momentum
aims at balanced growth of the corporate banking and consumer banking
operations. For the wholesale banking, it will select the industries with better
outlook subject to less impact posed by the epidemic, and also focus on
development of the credit extension other than that referred to in Article 72-2 of
the Banking Act. Meanwhile, it will act carefully when dealing with international
syndicated loans and credit extension cases in China, Hong Kong and Macau.
For the retail banking, it adopts the strategy about dispersed management of

customer groups and increase the balance of credit loans adequately.

b.  Wealth management services : Yuanta Bank continues to integrate and utilize
the Group’s resources (securities investment research, investment trust fund and
life insurance). It selects fine-quality products strictly as the focus of the
marketing, and works with the wholesale banking and retail banking services for
referral and cooperation to expand the wealth management business team and
AUM. In the future, it will strengthen the management and development of high-
asset customers more proactively and increase the proportion of digital

transactions.

C. For financial investment operations, it continues the investment startegy for
high-credit quality bonds in response to the potential activation of the interest
rate rise cycle, and also continues to shorten the duration of bond position. In
addition to the sources of income, such as fixed income, stocks and foreign

exchange, it will also expand the areas of investment portfolio and develop new
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business types to improve the capital utilization efficiency.

d.  In addition to focus on satisfying customers’ need for improvement of the
operational performance, the digital financial development will also be applied
to facilitation of the business development, continue to organize digital
innovation competitions and RPA proposal selection, encourage employees to
propose any innovation plans, drive the organizational digital transformation.
Meanwhile, in order to build the financial scene, it participates in the projects
including Open Banking, F-FIDO financial mobile ID, college/university
campus mobile payment promotion plan, etc., and applies the FinTech to

customers’ daily life.
B. Internal Control

a. By establishing the risk models and databases, Yuanta Bank intends to improve
its ability to control various risks over credit, market, operation and
concentration. Yuanta Bank executes the risk detection and monitoring

mechanism periodically, in order to mitigate risks effectively.

b.  Yuanta Bank strengthens the awareness and norms toward the employees’ code
of conduct, establishes the ethical management culture and improves the
educational promotion, in order to implement the regulations governing fair
dealing, internal control, anti-money laundering and countering of terrorism
financing, information security, and personal data protection, etc., to build the

fair compliance culture.

c. It enhances and also practices the risk control, compliance and internal

audit/internal control of overseas branches and subsidiaries.
C. Personnel Training

a.  Yuanta Bank implements the orientation and on-the-job education and training
for employees to strengthen employees’ recognition of the organizational
culture, and keeps improving employees’ expertise in response to the business
development, and establishes the successor cultivation mechanism to reserve
business and management talents at all levels and lay the solid foundation for

Yuanta Bank’s sustainable development.

b.  Yuanta Bank encourages employees to keep improving, improves its digital

literacy and train bilingual talents, organizes digital financial practices and
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business English training courses, provides the incentives and rewards for

English proficiency test certificates and international professional licenses to

help Yuanta Bank with digital transformation, establishment of bilingual

branches and overseas business development.

(3) Overview of financial product research and business development

A. The size and profit and loss of major financial products and added business units in

the most recent two years and as of the printing date of the annual report :

The main financial products in the past two years are various TWD and foreign

currency deposits, consumer loans, corporate loans, import and export foreign

exchange, foreign exchange, wealth management, trust, and credit cards. NO

additional business units have been established in the past two years.

For the business development scale and the profit and loss situation, please refer to the

overview of 2021-2022 consolidated business development in Section 2 of this chapter.

B. R&D expenditures and results in the most recent two years, and outline of future R&D

plans :

a.  R&D expenditures :

Unit : NT$ in thousands

Year 2022 2021

Amount 332,000 234,000

b. R&D results :

1.

ii.
1il.

1v.

Vi.

Vil.

Viil.

iX.

X1.

E-conference system (Teams) and remote virtualized office environment

(WVD) construction project.

Microsoft Windows Server upgrading and database upgrading project.
IBM Host Upgrading Project.

Account management system conversion construction project.
Bank-wide intranet information management platform project.
Emerging Technology Network-based Construction Project (1st stage).
NTD core system upgrading project.

Foreign currency 24-hour automatic fund transfer in original currency
Expansion of new credit review system as Disbursement Module
Expansion of new credit review system as e-contract module

House loan appraisal system construction project.
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Xil.
XIii.
Xiv.

XV.

XVi.
XVil.
XViil.
XiX.
XX.
xxi.
XXil.

XX1il.

XX1v.

XXV.

XXVI.

XXViL.

XXViil.

XX1X.

XXX.

XXXI.

Financial acquiring platform construction project.
Mobile wealth management construction project (1st/2nd Stage).
Retail banking AO mobile platform construction project (1st Stage).

Mobile insurance enrollment construction project (2nd stage -

investment-linked).

Bills service integration and equipment update and replacement project.
RPA — implementation of the new procedure project (2021-2022).
Mobile payment service project.

Policy-based digital channel service projects.

Open banking service project.

Credit loan scorecard model development project.

New wholesale banking review system construction project.

Financial Trading System Upgrading (Calypso implemented into LIBOR

Reforms module) Project.

AML customer due diligence (CDD) e-signature integration platform

project.
Corporate internet bank optimization project

Personal network bank system revision (including English version)

project.

The computer system information security assessment project (Class I,

11, 10).

E-payment institution information system standards and security

management assessment project.

Endpoint Detection and Response (EDR) enhancement project

Global information analysis and defensive system implementation
project

Business Continuity Management System Implementation (ISO 22301)

project

IT Research and Development Projects

i.  Emerging Technology Network-based Construction Project (2nd stage),

Backup Optimization Project, Centralized File Transmission Construction
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il

Project, Application Performance Monitoring Management Project,
Active-Active Data Center Network Equipment Construction Project,
NTD Core System Local Active-Active Framework Implementation
Project, Non-discretionary Money Trust Investment in Stock System
Construction Project, Mobile Wealth Management Construction Project
(3rd Stage), Retail Banking AO Mobile Platform Construction Project (2nd
Stage), Real Estate Mortgage Cancellation and Application Platform
Construction Project, RPA—Implementation of the New Procedure Project
(2023), SWALLOW System Upgrading Project, Fund System Host
Upgrading Project, Insurance Agency System Host Upgrading Project,
Customer Service Platform Upgrading Project, Credit Loan Operations
Platform Construction, Interbank FEP Database and Local Active-Active
Framework Upgrading Project, New Wholesale Banking Review System
Construction Project, Financial Trading System Upgrading Project
(Calypso implemented into LIBOR Reforms module), Funds Pricing and
Asset & Liability Management System Upgrading Project (Oracle
application system FTP/ALM-system upgrading), Cloud Native
Transformation Plan & Gold Diamond Action APP Construction Project,
Yuanta FIDO Identity Authentication Project, and Al Customer Service

2nd-Stage system Construction Project.

Information security protection and information security management :

The important information security projects including information security
scanning, computer system information security assessment (Class 1), e-
payment institution information system standards and security
management assessment project, International Information Security
Management Standard ISO 27001 : 2022 Revision Consulting Service
Assessment Project, Global Information Analysis and Defensive System

(2nd stage) and IPS optimization projects.

The Long-Term and Short-Term Business Plans

A. Short-Term Business Development Plans

a.  Improve the loaning drives and structural adjustment, expand the spread interest,

and maintain the stable growth of net interest income.

L.

For the corporate banking operations, it maintains the momentum for

development and sprouting of fine-quality customers, and also strengthens
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ii.

iii.

the development of foreign currency loans and fine-quality syndicated loan

services to improve the interest spread for deposits and loans.

For the consumer banking operations, it promotes the house loan and car
loan business growth steadily, and invests resources to enhance the
underwriting of the wealth management-type house loan and credit loan

operations with better yield rate.

In consideration of the asset and liability management throughout Yuanta
Bank, deposit-taking strategy will be mainly in New Taiwan Dollars,
supplemented by foreign currencies, and deposit structure and period

adjustment will be made to control deposit costs.

b. It solicits for customers via the credit card operations and connects the bank-

wide new cross-selling model.

ii.

iil.

For the deposit operations, it provides cardholders with NTD/foreign
currency preferential interest rate projects, in order to increase the average
balance of deposits in the accounts, and charges certain foreign currency
debits for overseas consumption back to customers to attract the customers

to open accounts denominated in foreign currency additionally.

The salary transfer service is coupled with the credit card application plus
chargeback program, in order to increase the application rate of salary

transfer accounts for credit cards.

It plans to integrate the Fu Ju bonus points received from the wealth
management service into icash card, in order to keep persuading customers
to use Yuan Meng bonus of the icash card and systematic fund investment
policy using credit card debit service, and increase customers’ AUM

through the membership system.

iv. For the credit card customers’ need for loans, it will continue to upgrade
the product cross-selling rate through development of telemarketing and
digital platforms.

c.  Improve the functions of digital financial platforms, and engage in the FinTech

emerging technology application project.

i.

For the customer-oriented purposes, continue to develop the online
services and availability and diversity thereof on the platforms, including

mobile banking, online banking, online corporate banking, Yuanta e-
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ii.

iii.

counter, mobile insurance enrollment and remote insurance enrollment.

Promote the addition of the mobile payment tools including “Line Pay
Money,” “Taiwan Pay,” “iCash Pay,” “Pluspay,” “EasyCard,”
“Pxpayplus” and “O’Pay” into Yuanta Bank’s accounts or credit cards to
link the scenario in the customers’ daily life and also perfect the cash flow

services by integration of multiple payment tools.

The digital services are based on the identity authentication. In order to
improve the security and convenience of digital financial services, Yuanta
Bank has started to plan and construct the FIDO system since 2022, in
order to apply it to device binding and identity authentication in mobile
banks. scheduled to apply the FIDO to the identity authentication and data

query in the mobile services provided by Yuanta FHC’s subsidiaries.

d.  Fulfill compliance with laws, and maintain Yuanta Bank’s robust management.

ii.

1il.

Strengthen the execution of the fair dealing principles : The fair dealing
will be practiced by the specific policies dedicated to strengthening the
first-line personnel, including adoption of related systems and regulations,
and execute training program, care for customers, prevention of fraud and
anti-money laundering, optimization of operating procedures, upgrading of
customer service satisfaction and processing of customers’ complaints, and
convening of the fair dealing commission meeting periodically to have the
second-line and third-line personnel conduct the review, discussion and
follow-up, and report to the Board of Directors regularly, in order to fulfill

the promotion of the fair dealing culture.

For compliance with the AML/CTF system, continue to adjust the system’s
functions and transaction monitoring mechanism per the need for
integration of practices and implement the data comparison and search
operations into the automated procedure to upgrade the operational

efficiency.

Comply with external laws and regulations, and continue to strengthen the
completeness of such operating procedures as anti-money laundering,
information security and personal data protection, corporate governance,
and consumer protection, etc.. Conduct the case study on the sanctions in
the same trade and promote the correct countermeasures against individual

cases to enhance the clerks’ compliance concept.
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1v.

Collect and publish the latest update in financial laws and regulations, and
amend the internal regulations in a timely manner; ensure the compliance
with various laws and regulations through training, execution of

compliance self-assessment and appraisal.

Enhance the risk control, compliance and internal audit/internal control of

overseas branch and subsidiaries.

B. Long-Term Business Development Plans

a.  Upgrade the channel’s value and operation performance to improve the

profitability stably.

ii.

iii.

iv.

Promote the branches’ sprouting plan, provide the branches with tools and
resources to expand the point and line to plane for peripheral customers,
screen the name list of potential customers to be developed precisely, and
combine credit cards, loans and wealth management services into package
products, in order to increase the branches’ tools to develop customers and

enhance customers’ loyalty.

Establish the integrated marketing and referral mechanism and integrate
the real and virtual channels to enable the real channels to exert the
characteristics of local deepened development service, and the digital
channels to provide the convenient services linked with the wealth
management, deposits, loan, payment or application under various

scenarios to satisfy customers’ needs for various financial services.

Target the name list of fine-quality group companies, develop and increase
the number of subsidiaries and dimension of traded products step by step,
and strengthen the stability of long-term profit and risk controllability at

the same time of increase in income.

Strengthen cross-selling to and sprout management of the existing

customers through marketing activities and customer base analysis.

b.  Strengthen the practical application and development of FinTech, and improve

the core competitiveness.

Control the market trend, and develop the customer segment marketing and
increase the horizontal cooperation in creation of various scene financial
services under the personalized service application scenario, in order to

deepen the bond with customers and increase the frequency of active
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ii.

iii.

transactions with customers.

Continue to expand the application of empowerment technology under the
information security management system framework, e.g. RPA procedure
automation, Al, and big data, in order to combine emerging technologies
with ESG digital applications and create efficient green financial products

and services.

Execute the 3-year plan for digital empowerment development strategy, in
order to establish Yuanta’s core competitiveness in digital innovation and
rapid delivery; use a cloud native seed team capable of agile development
to build the integrated mobile services that may enhance customer
experience, and upgrade the information infrastructure to ensure the

stability and safety of the system and accelerate the digital transformation.

c.  Fulfill the promotion of green finance and sustainable development

il

iil.

Yuanta Bank connects with the international trends and improves the
abilities to respond to climate changes and ESG-related risks in response
to the FSC’s Green Finance Action Plan 3.0. Meanwhile, Yuanta Bank will
prepare the sustainable management strategies and action plans per the
policies and regulations promoted by the government, in order to improve

the sustainable management development and financial service quality.

Yuanta FHC was invited to join the “Sustainable Finance Pioneers
Alliance” in September 2022. It committed to take initiative actions on the
issues including “Green Procurement,” “Investment, Financing and
Engagement,” “Information Disclosure,” “Assistance and Promotion” and
“Connection to the World” more proactively, in order to increase the
momentum for the country’s and industry’s transformation to net-zero
carbon emission. Yuanta Bank will exercise the financial business’
influence over the industry, guide the industry to continue promoting
carbon reduction and transformation to sustainability, and combine green
financing and the Equator Principles with syndicated loan operations, in
order to guide customers to practice the goal for sustainable management
jointly.

Yuanta Bank will continue to promote the offering of various product
projects, such as green/sustainable development bonds, credit card carbon

footprint reduction, house loan for green building and eco-friendly energy
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car loan, fulfill the responsible investment and the responsibility to be
borne by the financial business, and demonstrate its determination to

develop sustainable finance.

(5) Employee Composition

Year 2021 2022 January 31, 2023
Number of Staff 4,386 4,358 4,359
Average Age 41.44 41.70 41.74
Average Seniority 9.70 9.91 9.90
PhD 0.09% 0.16% 0.16%
Master Degree 15.02% 15.51% 15.57%
Education Level University/ College 81.09% 80.83% 80.84%
Ratio Senior High School 3.71% 3.48% 3.41%
Lower than Senior High 0.09% 0.02% 0.02%
School

Note : Yuanta Savings Bank (Philippines) had 48 employees on January 31, 2023.
Note : Yuanta Savings Bank (Korea) had 62 employees on January 31, 2023.

(6) Corporate Social Responsibilities and Ethics

Yuanta Bank has engaged in the social services in the field of culture and education
& public welfare permanently by donating funds to “Yuanta Cultural and Educational
Foundation” (hereinafter referred to as “Yuanta Foundation”). The Foundation identifies
the care for public welfare as its core value and starts from education, aiming at the six
major dimensions including the “Involvement in Volunteers Public Welfare Platform,”
“Aid for Disadvantaged Group Caring for Children and Juvenile,” “Educate and Train
Youth’s Independence,” “Inclusive Financing/Innovation & Cultivation,” “Healthcare,
Care for the Elderly” and “Community Service & Environmental Protection.” It sprouted
the rural area education, care for the community, healthcare and various public welfare and
education activities in depth and width. Yuanta Foundation upholds the philosophy for
“taken from the society, giving back to society”. By practicing specific action programs, it
hopes to set an example for others to follow and solicit for more charity and power to create

a more harmonious, equal and beautiful public welfare society.

In 2022, Yuanta Bank has organized a total 641 events, including 219 self-organized
events, 389 co-organized events, and 33 sponsored events, and received the recognition by
the “Enterprise-Aided Charity and Education Business Gold Award” from Ministry of

Education. 2,362 persons served as the charity volunteers, and the events benefited more
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than 630,000 persons. The enterprise’s volunteers also joined and responded to activities,
included their expertise in finance into the public welfare and care extension activities and
invested diversified educational resources proactively, in order to make its public welfare

operations more active.

Since Yuanta Foundation was founded 20 years ago, it has insisted on the philosophy
for “the public welfare should refer to continuous contribution.” It constructs the “Charity
Public Welfare Platform” proactively to build a bridge for caring. It also works with various
public welfare partners to innovate the activity types and combines the current trends and
integrate resources from multiple parties, in order to make the power of dream become
stronger. It devotes itself to giving and accompanying to make love everlasting. “Education”
refers to an important path directing to dreams. “Accompanying” is considered as the key
principle to warm one’s life. Continuous selfless contribution, communication of warm
hope and light to make love and care more powerful, and also make “Yuanta Flower” bloom

everywhere!

In the process of construction of the “public welfare platform,” it works with like-
minded partners and volunteers to move on. By investing the extensive channels and
abundant human resources in the public welfare operations, Yuanta Group uses its best to
promote various volunteer services and create the new activity types with its public welfare
partners jointly. “Yuanta Happiness Day” refers to a representative self-organized event of
Yuanta Foundation. This year, it continued to visit remote areas in Taiwan to increase its
strength to extend care with art feasts, drama shows and basic financial management
activities and to send the tailor-made “Happiness Gift Bag” to children. Since the activities
were started in 2012, it has organized more than 30 charity events inviting nearly 7,000
schoolchildren to engage in such educational entertainment activities. Also, it called on

1,783 volunteers inside and outside the Group to provide the escorting services.

It not only provides economic aids but also matches adequate supplies to be donated
to the units in need. It initiated the “Love Book Fun” book raising activity and called on
colleagues to donate second-hand books in good condition. After cleaning the books, it
gave the books to the rural areas with insufficient resources, as a diversified reading
resources. It also gathered volunteers dedicated to storytelling, hoping to enrich the life of
children with the power of knowledge received from reading. The “Yuanta Wealth
Management Day” combined the public welfare and expertise in finance. Since 2018, it
has trained professional volunteer trainers to research and develop innovative wealth

management teaching materials jointly, practice inclusive finance education goals. By
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®

means of the teaching materials, children are taught about the investment concept and

market information to "learn by doing" and managing their own finance from childhood.

Based on the “Insistence on Dream and Brave to Move Forward” philosophy, it firmly
believes that as long as one embraces his original intent and moves towards the goal and
act honestly, he may transform the power of good into greater momentum, like the sun
delivering warmth and shining on each corner of the society! On the road to public welfare,
it combines Yuanta Group’s vast channels and abundant human resource to promote the
public welfare and the recruitment of like-minded volunteer partners to work with it
proactively. It also innovates and reforms the activities in line with the trend, and practices
the real intent of service, care and contribution. It spreads the seed of hope extensively to

reclaim the sustainable forest for the “Deed of Good.”

In order to fulfill the corporate social responsibility and extend the humane care,
Yuanta Bank provides customers with the access to donate funds to 28 social organizations
via credit cards or accounts and to help social welfare organizations with exposure of their
advertisements and promotional materials via Yuanta Bank’s promotional channels (e.g.
credit card debit notes and EDM, etc.), in order to provide customers with more

opportunities to participate in the social welfare in more convenient manners.

The Number of Full-Time Non-supervisor Employees, Annual Average and Median

Salary of Full-Time Non-supervisor Employees and the Differences from the Previous

Year
Item ] '
2022 2021 Comp;n;c;n with
Year 0
The Number of Full-Time Non-supervisor 3.898 3916 "
Employees
[l Average Salary of Full-Time Nor- 1,174,707 1,193,490 (18,783)
supervisor Employees
o Eampogeny o Full Time Non- 993,926 1,004,105 (10,179)

supervisor Employees

IT Development Projects

A. Hardware Configuration and maintenance of major information system hardware and

software :

Yuanta Bank’s NTD deposit/loan, remittance, cross bank service, foreign exchange,
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trust, accounting, data warehouse, wealth management and credit card authorization,
are configured in the various operating system servers, such as IBM p-Series, IBM
AS/400 i-Series, Oracle T7, EMC Greenplum, Solaris, Linux, Windows x86.

Future Development or procurement and installation plans :

In response to the business continuity and business development, and to practice
the information security management, Yuanta Bank plans to execute the following :
Emerging Technology Network-based Construction Project (2nd stage), Backup
Optimization Project, Centralized File Transmission Construction Project, Application
Performance Monitoring Management Project, Active-Active Data Center Network
Equipment Construction Project, NTD Core System Local Active-Active Framework
Implementation Project, Non-discretionary Money Trust Investment in Stock System
Construction Project, Mobile Wealth Management Construction Project (3rd Stage),
Retail Banking AO Mobile Platform Construction Project (2nd Stage), Real Estate
Mortgage Cancellation and Application Platform Construction Project, RPA—
Implementation of the New Procedure Project (2023), SWALLOW System Upgrading
Project, Fund System Host Upgrading Project, Insurance Agency System Host
Upgrading Project, Customer Service Platform Upgrading Project, Credit Loan
Operations Platform Construction, Interbank FEP Database and Local Active-Active
Framework Upgrading Project, New Wholesale Banking Review System Construction
Project, Financial Trading System Upgrading Project (Calypso implemented into
LIBOR Reforms module), Funds Pricing and Asset & Liability Management System
Upgrading Project (Oracle application system FTP/ALM-system upgrading), Cloud
Native Transformation Plan & Gold Diamond Action APP Construction Project,
Yuanta FIDO Identity Authentication Project, Al Customer Service 2nd-Stage system
Construction Project, information security scanning, computer system information
security assessment (Class 1), e-payment institution information system standards and
security management assessment project, International Information Security
Management Standard ISO 27001 : 2022 Revision Consulting Service Assessment
Project, Global Information Analysis and Defensive System (2nd stage) and IPS

optimization projects.
Emergency Recovery and Security Measures

In order to safeguard the smoothness of major system operation, local backup and
remote backup mechanisms are devised for the host of each connectivity system

according to the service features and conduct corresponding fail-over maneuvers to
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the system levels. It is not only the responding capability of the trainers, but also the

effectiveness of the backup recovery procedures reviewed. In order to safeguard the

equipment of the system and data storage, the Bank plans the following safety

preventive measures :

a.  Computer Room Security

The computer facilities of the Bank are installed with equipment against

earthquake, fire, thunder and disasters. The access control system and the

monitoring system are also well executed to tightly control entry and exit. Vital

computers and equipments are maintained and tested periodically to safeguard

the equipment operation.

b.  System and Network Security

L.

1l

iii.

1v.

Firewall

Critical gateways in the internal network are shielded with Back To Back
dual layer firewall to achieve double defense with different brands of
hardware and software firewalls. Major external websites are setup on the N-
tier structure. While the web server is placed in the DMZ area behind the
layer 1 firewall, major application servers and database servers are placed

behind the layer 2 firewall.
IP Address Protection

The user terminal of the Bank adopted MAC and IP address blocking
system to protect the internal IP addresses of the Bank from being mistakenly

or falsely used.
Weakness Scanning and Flaw Repair

Scanned the weakness of servers and automatically fix the system flaws

of personal computers to improve system security.
Anti-virus Mechanism

All of personal computers, servers and emails are devised with anti-virus

and anti-spam mail mechanism.
The Application Firewall

Establish the application firewall on critical gateways of the external

website. Actively analyze and filter OSI L4-L7 Internet behavior. For illegal
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programming or any penetration and attack against the flaws of the system
or programs, the application firewall will actively quarantine, block and

report such matter to fortify the Internet defense and system security.

vi. Monitor the Changes of Files

Launch the file changed monitoring system on the e-commerce website

to avoid malicious damages or false information implantation.

vii. Mobile Device Management Mechanism

Strengthen enterprise’ internal management of mobile devices to ensure
the data security through the establishment of Mobile Device Management
Mechanism, including managing mobile device components, enhancing
content security for mobile devices and establishing Internet security

mechanisms for mobile devices.

viii. External DNS protection :

Implement cloud DNS protection mechanism to avoid DNS blocking

attacks.
Information Security and Personal Data Protection

In order to improve the financial service quality, information security
management and personal data protection, Yuanta Bank practices the systems
including “ISO 27001 : 2013 Information Security Management” and “BS 10012 :
2017 Personal Information Management” and maintains the review on
certification by BSI once per six months and re-examination on the certification
once per three years. Meanwhile, per the competent authority’s requirement and
in response to the control over digital financial information security, Yuanta
Bank performs the “assessment on computer system information security,”
“assessment on e-payment institution information system standards and security
control operations,” “ATM information security response drill,” “DDoS drill,”
“APP testing” and “network and system penetration testing service.” Meanwhile,
it continues to engage in improving the information security, personal data
protection management mechanism and risk control, and improving personnel’s
awareness toward security, and in order to protect the confidentiality,
completeness and availability of information assets, and provide customers with

safer financial services. In order to improve Yuanta Bank’s business continuity
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in the case of any crisis, Yuanta Bank implemented the “ISO 22301 : 2019
international business continuity management system,” which also passed the
certification, in order to protect Yuanta Bank’s business from being affected by
the destructive event and ensure that Yuanta Bank may be recovered from the

event.
Information and Communication Security Management

The information security issue becomes more important, given the popularization of
online transactions. Yuanta Bank has implemented the information security management
system (ISMS) since 2011, and received the ISO 27001 certification on December 30, 2011.
After that, it still maintained the review on certification by BSI once per six months and re-
examination on the certification once per three years. Therefore, per the high information
security requirements, Yuanta Bank has developed the information security governance
stably. Further, in order to improve Yuanta Bank’s business continuity in the case of any
crisis, Yuanta Bank implemented the “ISO 22301 international business continuity
management system,” which also passed the certification on May 13, 2022, in order to
protect Yuanta Bank’s business from being affected by the destructive event and ensure that
Yuanta Bank may be recovered from the event. This year, Yuanta Bank has completed
multiple information security tests and drills, such as application system recovery drills,
ATM information security response drills, DDoS protection drills, mobile APP detection,
network and system penetration test, and blue and red teams’ offensive and defensive
exercise, etc..Through various information security operations and drills, Yuanta Bank
reviewed the completeness and adequacy of its entire computer system control measures
and detected the information security threats and weaknesses, in order to enhance and
improve Yuanta Bank’s network and information system security protection abilities. In
order to strengthen the people-oriented concept about information security governance,
Yuanta Bank continues to conduct the information security education and training and anti-
hacking drills (such as social engineering drills), in order to improve all employees’
awareness toward information security. This year, the information security investment
strategies focus on the investment in protection facilities, including server security
vulnerability management, network boundary protection management and information
security management at the user end, in order to deal with the ever-changing new
information security threats, mitigate information security risks, plan information security
protection projects and information security management projects, in order to optimize the

existing equipment’s response to the information security risk.
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Employee Welfare

A. In addition to enrolling employees in labor insurance and national health insurance in
accordance with Government’s laws and regulations, the Bank also enrolled employees
in group insurance, including term life insurance, injury insurance, critical illness
insurance, accidental medical insurance, cancer insurance and occupational disaster

insurance, etc.

B. Yuanta Bank establishes the Employee Benefits Committee, adopts various regulations
governing reimbursement, e.g. three major festivals, birthday gift money, marriage
subsidy, childbirth subsidy, funeral subsidy, emergency relief fund and employee child

scholarship, and provides diversified club activities.
C. Provided employees meal reimbursement.

D. According to the Articles of Incorporation, if Yuanta Bank retains earnings at the year’s
final accounting, the remuneration to employees shall be 1%~5% of the remainder, if

any, after reduction of the accumulated loss.

E. Provided preferential interest rates for savings accounts of employees, mortgages,

property remodeling loans and consumer loans.
F. Provided employees with Employee Stock Ownership Trust.

G. Yuanta Bank also set forth the maternity protection policies (e.g. paternity (prenatal

checkup) leave and maternity leave) superior to those provided under the labor laws.

H. Yuanta Bank also provides the EAPs.

Pension system and implementation thereof :

Yuanta Bank sets forth the retirement system in accordance with the Labor Standards Act
and Labor Pension Act. Yuanta Bank sets forth the employee retirement regulations
requiring the monthly contribution of the pension reserve. Meanwhile, it has Labor Pension
Supervisory Committee responsible for the management and utilization of pension reserve.
Until the end of 2022, Yuanta Bank’ pension fund has accumulated until NT$692,784
thousand. Following the promulgation of the Labor Pension Act on July 1, 2005, Yuanta
Bank has made monthly payment of the pension fund equivalent to 6% of the insured value
maintained by the individual employee into the employee’s personal labor pension account.
In 2022, Yuanta Bank contributed a total of NT$215,871 thousand. Further, Yuanta Bank

provides the employee group annuity policies to help employees reserve the pension fund
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to improve the protection of their life after retirement.

Labour agreements and employee rights protection measures :

In order to maintain and protect basic human rights, Yuanta Bank, according to the labor
laws, and together with the parent company, Yuanta FHC, in accordance with the basic
human right protection principles disclosed by the international human right convention
including the “Universal Declaration of Human Rights” and “ILO Convention,” set forth
the work rules and related personnel management regulations prohibiting discriminating
against job applicants or employees due to the factors including race, thought, religion,
party affiliation, place of origin, place of birth, gender, sexual orientation, age and
marriage, in order to create an equal employment environment, advocate diversity and
equality, practice the equal pay for equal work, and provide a healthy and safe workplace.
Meanwhile, Yuanta Bank convenes the labor-management meeting periodically to research
employees’ rights and welfare, and provide the individuals and labor union with the channel
to feed back their opinion, in order to facilitate the labor-management harmony and build

the vision for mutual benefit and win-win situation.
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IV. Financial Information and Risk Management

1. Financial Review 2018~2022
(1) Condensed Consolidated Balance Sheet for 2018~2022
Unit : NTS$1,000
Year Financial Information (Note 1)

Ttem 2022 2021 2020 2019 2018
gZi}t]r:F(]jBacr?lihafl%uéZﬁIleg;:s]?:zg(e):qbanks 99,836,587 | 100,238,756 | 74,056,925 | 71241820 | 67,745,895
E;g;rtlc(;?llg::ets at fair value through 89.213,105 | 161,891,541 | 166,389,485 | 148,571,375 | 134,709,206
fg:;f;ﬁlﬁi?j?lilf,?:evalue through other) 5 heg 17| 212,830,894 | 153,197,610 101295739 | 107,072,776
iﬁﬁﬁgfﬁﬁ,‘; debt instruments at 254,865,623 | 266,896,275 | 218,228,224 | 201,309,106 | 180,208,887
?;fei?ednl:;nds purchased under resale 33,014,468 4268212 2,098,668 5,310,000 —
Receivables — net 20,713,269 | 18226,694 | 16,982,854 |  20,179275| 26,471,731
Current income tax assets 99,407 120,362 1,557,562 2,434,100 2,426,227
Assets classified as held for sale-net 81,469 194,563 203,730 533,632 910,934
Bills discounted and loans — net 976745906 | 863,122,903 | 771,040,472 | 747243764 | 731,029,935
Other financial assets — net 270,573 151,338 281,484 165,899 136,630
Property and equipment — net 14,900,840 13,778,026 13,669,631 12,510,636 12,390,152
Right of use assets — net 10,084,699 | 10,200,565 | 10,571,258 | 10,687,982 -
Investment property- net 946,386 818,751 816,689 843,889 867,763
Intangible assets — net 8,822,887 9,050,594 9,464,148 | 11,038,196 | 11,285,222
Deferred income tax assets 1,167,670 1,089,009 936,981 838,639 611,830
Other assets — net 2,418,057 1,482,323 2,470,307 2,082,050 | 12,233,100

Total Assets

1,728,469,063

1,664,360,806

1,441,966,028

1,336,286,102

1,288,100,288

Deposits from Central Bank and other

38,607,095 25,624,124 15,412,299 13,107,028 22,047,274
banks
Due to Central Bank and other banks - 839,700 675,000 — —
Financial liabilities at fair value through 3.811.451 2,169,051 3.014.414 3.568.060 4.823.707
profit or loss
Bills and bonds sold under repurchase 36,546,046 2.769.734 -~ 1,550,312 16226824
agreements
Payables 9,133,729 8,405,506 7,756,587 8,921,978 13,008,154
Current income tax liabilities 1,106,130 1,309,217 756,047 1,810,146 801,009
Liabilities of assets classified as held for _ -~ -~ _ 2115

sale

Deposits and remittances

1,489,412,369

1,469,769,731

1,246,503,535

1,137,390,287

1,062,903,982

Financial debentures payable 28,700,000 22,200,000 34,500,000 34,500,000 38,000,000
Other financial liabilities 2,578,157 2,553,403 3,349,248 6,714,309 10,762,290
Provisions 874,557 1,121,523 1,262,012 1,451,149 1,860,508
Lease liabilities 2,453,691 2,436,990 2,683,736 2,658,761 —

Deferred income tax liabilities 635,973 470,916 420,877 315,443 392,512
Other liabilities 2,729,908 1,666,733 1,689,533 2,424,310 1,620,799
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Year

Financial Information (Note 1)

Ttem 2022 2021 2020 2019 2018
S Before distribution 1,616,589,106 | 1,541,336,628 | 1,318,023,288 | 1,214,411,783 | 1,172,449,174
Total Liabilities -
After distribution Note2 | 1,546,340,291 | 1,323,097,509 | 1,221,172,457 | 1,176,524,269
Equity attributable to owners of the parent | )¢50 957 | 153004178 | 123942740 | 121874319 | 115651114
company
_ Before distribution 73,940,390 | 73,940,390 | 73,940,390 | 73,940,390 | 73,940,390
Share capital —
After distribution Note 2 73,940,390 | 73,940,390 | 73,940,390 | 73,940,390
Capital surplus 25,960,441 | 25960,441 | 25960441 | 25960441 | 25,960,441
. | Before distribution 24,990,852 | 23,623,460 | 20,859,402 | 20,392,923 | 14,832,758
Retained earnings
After distribution Note 2 18,619,797 | 15,785,181 | 13,632,249 | 10,757,663
Other equity interest (13,011,726) (500,113) 3,182,507 1,580,565 917,525
_ Before distribution 111,879,957 | 123,024,178 | 123,942,740 | 121,874,319 | 115,651,114
Total equity -
After distribution Note 2 118,020,515 | 118,868,519 | 115,113,645 | 111,576,019

Note 1 :

using the financial reports issued by the accountants.

Note 2 :

the shareholders' meeting.

Note 3 :

independent external auditor.
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(2) Condensed Consolidated Statements of Comprehensive Income for 2018~2022

Unit : NT$1,000
Year Financial Information (Note 1)

Iicm 2022 2021 2020 2019 2018
Interest income 22,732,124 | 17,588,447 | 18,904,851 | 22,611,119 | 23,039,102
Less : Interest expense 8,451,772 | 4,519,800 | 6,284,104 | 9,144,173 | 9,021,599
Net interest income 14,280,352 | 13,068,647 | 12,620,747 | 13,466,946 | 14,017,503
Net non-interest income 6,470,121 8,036,250 7,644,202 9,904,603 7,950,331
Net revenue 20,750,473 | 21,104,897 | 20,264,949 | 23,371,549 | 21,967,834
Provision for bad debt expenses, commitment 361,604 532,883 1,042,978 1,066,650 666,380
and guarantee reserve
Operating expenses 11,526,017 | 11,375,207 | 10,290,144 | 10,797,597 | 11,255,799
Income from continuing operations before 8,862,852 | 9,196,807 | 8,031,827 | 11,507,302 | 10,045,655
mcome tax
Income tax expense (1,574,464)| (1,174,945)| (1,135,956)| (1,461,072)| (1,438,055)
Net income 7,288,388 | 8,021,862 | 6,895,871 | 10,046,230 | 8,607,600
Other comprehensive (loss) income (net of tax) |(13,428,946)| (3,866,203)| 1,933,224 275,488 (972,627)
Total comprehensive income (6,140,558)| 4,155,659 8,829,095 | 10,321,718 7,634,973
Net income attributable to : Parent company 7,288,388 | 8,021,862 | 6,895,871 | 10,046,230 | 8,607,600
Comprehensive income attributable to : Parent (6,140,558)| 4,155,659 | $.829.095| 10,321,718 | 7.634.973
company
EPS(NT$) 0.99 1.08 0.93 1.36 1.16

Note 1 : The above financial information was audited by accountants. Prepared through the financial reports for each

fiscal year issued by the accountants.

Note 2 : As of the printing date of the annual report, 2022 financial information has not been audited or reviewed by an

independent external auditor.

120



(3) Condensed Separate Balance Sheet for 2018~2022

Unit : NT$1,000

Year Financial Information (Note 1)
Ttem 2022 2021 2020 2019 2018
Cash and cash equivalents,
Due from Central Bank and 96,566,047 97,728,529 70,989,066 67,645,382 65,300,164
call loans to other banks
Financial assets at fair value 89,187,683 | 161,867,167 | 166,389,485 |  148,571,375| 134,709,206
through profit or loss
Financial assets at fair value
through other comprehensive 212,621,110 210,637,712 152,215,988 100,413,010 106,222,389
income
Investments in debt 254,722,768 | 266,805420| 218,122,761 | 201,115,927 | 179,925,213
instruments at amortised cost
Bills and bonds purchased 33,014,468 4268212 2,098,668 5,310,000 —
under resale agreements
Receivables — net 20,635,484 18,173,257 16,927,015 20,108,312 26,168,202
Current income tax assets 99,119 120,152 1,557,461 2,433,421 2,425,746
Assets classified as held for 81,469 194,563 203,730 533,632 868,288
sale-net
f;ls discounted and loans 962,259,898 | 850,861,516 | 760,528,904 | 737,626,205 | 720,651,097
Equity investments accounted
for under the equity method— 4,931,796 4,688,779 4,458,062 4,747,629 5,208,251
net
Other financial assets — net 2,582 4,682 35,042 77,553 6,003
Property and equipment — net 14,823,963 13,705,909 13,583,396 12,415,059 12,290,864
Right of use assets — net 9,976,030 10,082,232 10,437,892 10,573,282 -
Investment property- net 946,386 818,751 816,689 843,889 867,763
Intangible assets — net 8,799,242 9,021,529 9,423,352 10,592,029 10,807,589
Deferred income tax assets 1,120,560 1,067,740 918,957 827,380 600,465
Other assets — net 2,347,200 1,432,761 3,147,511 2,738,343 12,048,017
Total Assets 1,712,135,805 | 1,651,478,911 | 1,431,853,979| 1,326,572,428 | 1,278,099,257
Deposits from Central Bank 38,607,095 25.624.124| 15412299 |  13.107.028|  22.047.274
and other banks
Due to Central Bank and - 839,700 675,000 B B
other banks
Financial liabilities at fair 3.811451 2,169,051 3,014,414 3,568,060 4,823,707
value through profit or loss
Bills and bonds sold under 36,546,046 2,769,734 — 1,550,312 16,226,824
repurchase agreements
Payables 8,849,401 8,205,358 7,585,582 8,725,192 12,815,557
Current income tax liabilities 1,098,841 1,302,784 750,367 1,809,941 796,365
Deposits and remittances 1,473,530,937 | 1,457,271,213 | 1,236,742,507 | 1,128,024,552 | 1,053,292,520
Financial debentures payable 28,700,000 22,200,000 34,500,000 34,500,000 38,000,000
Other financial liabilities 2,578,157 2,553,403 3,349,248 6,714,309 10,762,290
Provisions 859,981 1,107,679 1,246,528 1,437,171 1,735,809
Lease liabilities 2,331,706 2,308,934 2,539,411 2,537,997 —
Deferred income tax liabilities 634,313 469,722 416,992 313,811 390,634
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Year Financial Information (Note 1)

Tk 2022 2021 2020 2019 2018
Other liabilities 2,707,920 1,633,031 1,678,891 2,409,736 1,557,163
Before 1,600,255,848 | 1,528,454,733 | 1,307,911,239 | 1,204,698,109 | 1,162,448,143
Total distribution
Liabilities After Note 2 1,533,458,396 | 1,312,985,460 | 1,211,458,783 | 1,166,523,238
distribution
Equity attributable to owners| 1) 79 957 | 123024178 | 123,942,740 | 121874319 | 115,651,114
of the parent company
Before 73,940,390 73,940,390 73,940,390 73,940,390 73,940,390
. distribution
Share capital Aft
er Note 2 73,940,390 73,940,390 73,940,390 73,940,390
distribution
Capital surplus 25,960,441 25,960,441 25,960,441 25,960,441 25,960,441
‘ Before 24,990,852 23,623,460 20,859,402 20,392,923 14,832,758
Retained distribution
carnngs After Note 2 18,619,797 15,785,181 13,632,249 10,757,663
distribution
Other equity interest (13,011,726) (500,113) 3,182,507 1,580,565 917,525
Before 111,879,957 | 123,024,178 | 123,942,740 | 121,874,319 | 115,651,114
. distribution
Total equity Aft
er Note 2 118,020,515 | 118,868,519 | 115,113,645 | 111,576,019
distribution

Note 1 : The financial information for each fiscal year has been reviewed and verified by the accountants and prepared
using the financial reports issued by the accountants.

Note 2 : The 2022 earnings distribution plan has not been resolved by (the Board of Directors acting on behalf of) a
shareholders’ meeting.

Note 3 : No 2023 financial information which has not yet been audited or reviewed by an external auditor before the date
of publication of the annual report.
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Condensed Separate Statements of Comprehensive Income for 2018~2022

Unit © NT$1,000
Year Financial Information (Note 1)

Item 2022 2021 2020 2019 2018
Interest income 21,860,546 | 16,957,020 | 18,278,282 | 21,904,151 | 22,304,036
Less : Interest expense 8,093,263 4,329,781 6,106,605 8,904,730 8,786,722
Net interest income 13,767,283 | 12,627,239 | 12,171,677 | 12,999,421 | 13,517,314
Net non-interest income 6,597,156 8,110,257 7,701,204 9,965,763 8,081,151
Net revenue 20,364,439 | 20,737,496 | 19,872,881 | 22,965,184 | 21,598,465
Provision for bad debt expenses, 346,441 | 539619 | 1919004 | 1063211 | 665321
commitment and guarantee reserve

Operating expenses 11,177,383 | 11,023,350 | 9,936,777 | 10,405,832 | 10,916,495
Income from continuing operations before 8,840,615 | 9,174,527 | 8,017,100 | 11,496,141 | 10,016,649
mcome tax

Income tax expense (1,552,227)  (1,152,665) (1,121,229)| (1,449,911)| (1,409,049)
Net income 7288388 | 8,021,862 | 6,895,871 | 10,046,230 | 8,607,600
8;};“ comprehensive (loss) income (netof | 13 47¢ 94| (3.866203) 1,933,224 275488 | (972,627)
Total comprehensive income (6,140,558)| 4,155,659 8,829,095 | 10,321,718 7,634,973
Net income attributable to * Parent 7288388 | 8,021,862 | 6895871 | 10,046230 | 8,607,600
company

hensive i 1 ibutabl

tCoTnpre ensive income (loss) attributable |- 0 |0 )l 4 155650 | 8820005 | 10321718 | 7,634973

o Parent company

EPS(NTS) 0.99 1.08 0.93 1.36 1.16
Note 1 : The financial information for each fiscal year has been reviewed and verified by the accountants and prepared

using the financial reports issued by the accountants.

Note 2 *
independent external auditor.
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Independent Auditors Over the Past Five Years and their Audit Opinions

Consolidated Financial Report

Year Independent Auditing Firm CPA fvibion @i

2018 PricewaterhouseCoopers, Taiwan Ellen Kuo & Maria Chen Unqualﬁ:t?eﬁi?éo(ill irﬂ;gt?grh%is of
2019 PricewaterhouseCoopers, Taiwan Jason Lo & Maria Chen Unqualified opinion with other matter
2020 PricewaterhouseCoopers, Taiwan Jason Lo & Maria Chen Unqualified opinion with other matter
2021 PricewaterhouseCoopers, Taiwan Jason Lo & Shu-Mei Chi Unqualified opinion with other matter
2022 PricewaterhouseCoopers, Taiwan Ellen Kuo & Jason Lo Unqualified opinion with other matter
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(6) Consolidated Financial Analysis for 2018~2022

Year Financial Analysis (Note 1)
2020 2019 2018
Item (Note 7) 2022 2021 (Note 4) (Note 3) (Note 2)
Ratio of deposits to loans (%) 66.48 59.36 62.55 66.51 69.55
NPL ratio (%) 0.02 0.10 0.14 0.16 0.23
Ratio of interest cost to annual average deposits 0.49 0.27 0.44 0.68 0.64
%) . . . . .
Operating | Ratio of interest income to annual average loans 1.89 171 1.08 244 .49
Performance | outstanding (%) : . . . .
Total assets turnover (times) 0.01 0.01 0.01 0.02 0.02
Average operation revenue per employee
(thousand NT$) 4,576 4,633 4,382 5,077 4,638
Average profit per employee
(thousand NT$) 1,607 1,761 1,491 2,183 1,817
Return on tier I capital (%) 7.67 7.66 6.85 10.30 11.52
Return on assets (%) 0.43 0.52 0.50 0.76 0.66
Profitability | Return on equity (%) 6.21 6.50 5.61 8.46 7.52
Net income ratio (%) 35.12 38.01 34.03 42.98 39.18
EPS (NT$) 0.99 1.08 0.93 1.36 1.16
Financial Ratio of liabilities to assets (%) 93.51 92.60 91.39 90.89 91.00
Structure Ratio of property and equipment to equity (%) 13.32 11.20 11.03 10.27 10.71
Rate of assets growth (%) 3.85 15.42 7.91 3.80 (2.00)
Growth rate
Rate of earnings growth (%) (3.63) 14.50 (30.20) 14.55 3.19
Cash flow ratio (%) Note 5 101.53 23.23 110.82 Note 5
Cash flow | Cash flow adequacy ratio (%) 186.43 195.11 169.15 152.19 70.84
Cash flow coverage ratio (%) Note 5 | 7,032.92 497.28 127,091.21 Note 5
Ratio of liquidity reserve (%) 30.10 37.33 37.00 34.00 35.00

Total balance of secured loans of related parties (thousand NT$) | 6,905,364 | 8,273,413 | 8,723,639 | 6,378,105 | 6,207,805

Ratio of total balance of secured loans of related parties to total

balance of credit extension (%) 0.70 0.94 110 0.83 0.82
Asset market share (%) 2.38 2.45 2.25 2.29 2.25

Scale of Net-worth market share (%) 2.41 2.66 2.76 2.83 2.89

operations

(Note 6) Deposits market share (%) 2.69 2.90 2.65 2.64 2.50
Loans market share (%) 2.51 2.41 2.31 2.36 2.32

The specified reasons of changes in financial ratios for the latest two years : (If the variation does not reach 20%, the analysis can

be omitted)

1. The decrease in the NPL ratio was mainly due to the decrease in NPL in 2022.

2. The increase in interest expenses as % of the annual average balance of deposits was primarily a result of the

increase in interest expenses in 2022.

3. The decrease in asset growth rate was primarily a result of the decrease in investment positions.

4. The decrease in profit growth rate was primarily a result of the decrease in pre-tax profit and loss this year from last
year.

Note 1 : The above financial information was audited by accountants.

Note 2 : The average assets and net worth are calculated after the reorganization of the organization and the retroactive
application of IFRS 9 to the balance of January 1, 2018.

Note 3 : The average assets and net worth are calculated based on the retroactive application of IFRS 16 to the balance
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of January 1, 2019.

Note 4 : The average assets were calculated based on the balance of the net spot foreign exchange fund receivable
(payable) adjusted retroactively on January 1, 2020.

Note 5 : Because cash flows from operating activities in statement of cash flows are cash outflow in 2018 and 2022, it is
not included for the calculation of cash flow ratio and cash flow coverage ratio.

Note 6 : Because of inaccessibility to information, market share of operating scale is calculated according to separate
financial statements.

Note 7 : The formulas of various ratios are as follows :

1.

Operating Performance

(1) Ratio of deposits to loans = Annual average loans outstanding Annual average deposit (Including postal
savings re-deposits)

(2) NPL ratio= Total NPL ~Total loans outstanding

(3) Ratio of interest cost to annual average deposits = Total interest cost from deposits,Annual average
deposits

(4) Ratio of interest income to annual average loans outstanding = Total interest income from loans,Annual
average amount of loans outstanding

(5) Total assets turnover (times) = Operating income /Average total assets

(6) Average operation revenue per employee (Note 11)=Operating Revenues, Annual average total number
of employees

(7) Average profit per employee =Net income after tax total employees

. Profitability

(1) Return on tier I capital =Before-tax profit or loss /Total amount of tier I capital

(2) Return on assets=Net income / Average total assets

(3) Return on Equity =Net income /“Average total equity

(4) Net income ratio =Net income  Total operating revenues

(5) EPS=(Net profit attributable to parent company-preferred stock dividend) ~Weighted average number
of shares issued (Note 9)

. Financial structure

(1) Ratio of Liabilities to Assets= Liabilities / Total assets
(2) Ratio of Property and Equipment to Equity = Property and equipment assets, Total equity

. Growth rate

(1) Rate of Assets growth=(Total assets for current year — Total assets for previous year) ~Total assets for
previous year

(2) Rate of earnings growth = (Before-tax profit or loss for current year —Before-tax profit or loss for
previous year) /Before-tax profit for previous year

. Cash flow (Note 12)

(1) Cash flow ratio=Net cash flow from operating activities / (interbank lending and overdraft+ payable
commercial paper -+ Financial liabilities at fair value through profit or loss + RP + Payable accounts-
current portion)

(2) Net cash flow adequacy ratio=Net cash flow from operating activities for the latest five years ~(Capital
expenditure + cash dividends for the latest five years)

(3) Cash flow coverage ratio = Net cash flow from operating activities / net cash flow from investing
activities

. Ratio of liquidity reserve =Liquidity assets defined by Central Bank /" Accrual liquidty reserve liabilities
. Scale of operations

(1) Asset market share = total assets/total assets of all financial institutions able to engage in deposit and loan
business (Note 10)

(2) Net-worth market share = net worth/total net worth of all financial institutions able to engage in deposit
and loan business

(3) Deposit market share = total value of deposits/total value of deposits at all financial institutions able to
engage in deposit and loan business

(4) Loan market share = total value of loans/total value of loans at all financial institutions able to engage in
deposits and loan business

Note 8 : The total liabilities have deducted allowance for guarantee liability and allowance for accidental loss.
Note 9 : The following shall be noted in the equations of EPS of the preceding paragraph :

1.
2.

3.

It is based on weighted average common stock shares instead of the issued stock shares at the end of year.
For cash capitalization or Treasury stock trade, the circulation period is to be considered for the calculation
of weighted average stock shares.

For capitalized retained earnings or additional paid-in, for the calculation of earnings per share of previous
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Note 10 :

Note 11 :
Note 12 :

1.

years and semi-annual, it is to be adjusted retroactively and proportionally to the ratio of capitalization but
not the issuance period of the capitalization.

If the preferred stock is non-convertible cumulative preferred stock, the dividend (distributed or not
distributed) is to be deducted from Net Income or is to be added to Net Loss.
If the preferred stock is non-cumulative preferred stock; also, if there is Net income generated, preferred

stock dividend is to be deducted from Net income; however, if there is net loss resulted, no adjustment is
required.

The financial institutions which could do the deposit and loan business include domestic banks, local branches

of foreign and Mainland Chinese banks, credit co-operative associations and credit departments of farmers and
fishermen’s associations.

The income means the total interest income and non-interest income.
The following shall be considered in measuring of cash flow analysis :

Net cash flow from operating activities means the net cash inflow from operating activities in the cash flow
statement.

2. Capital expenditure means the cash outflow from capital investment per year.

3.

Cash dividends include of common and preferred stocks.
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(7) Separate Financial Analysis for 2018~2022

Financial Analysis (Note 1)

Year
Item 2020 2019 2018
2022 2021 (Note 4) (Note 3) (Note 2)
Ratio of deposits to loans (%) 66.21 59.02 62.18 66.20 69.19
NPL ratio (%) 0.02 0.10 0.12 0.15 0.21
Ratio F)flnterest cost to annual average 0.47 0.26 0.43 0.67 0.63
deposits (%)
Operating | Ratio of interest income to annual average 1.84 167 1.94 239 244
performancel loans outstanding (%) ) ) ) ) )
Total assets turnover (times) 0.01 0.01 0.01 0.02 0.02
Average operation revenue per employee
(thousand NT$) 4,607 4,678 4,413 5,149 4,709
Average profit per employee
(thousand NTS) 1,649 1,810 1,531 2,253 1,877
Return on tier I capital (%) 7.73 7.79 6.96 10.48 11.77
Return on assets (%) 0.43 0.52 0.50 0.77 0.67
Profitability | Return on equity (%) 6.21 6.50 5.61 8.46 7.52
Net income ratio (%) 35.79 38.68 34.70 43.75 39.85
EPS (NT$) 0.99 1.08 0.93 1.36 1.16
. . Ratio of liabilities to assets (%) 93.45 92.54 91.33 90.82 90.93
Financial : _ ,
Structure g/at)lo of property and equipment to equity 13.25 11.14 10.96 10.19 10.63
0
Rate of assets growth (%) 3.67 15.34 7.94 3.86 (1.97)
Growth rate
Rate of earnings growth (%) (3.64) 14.44 (30.26) 14.77 3.52
Cash flow ratio (%) Note 5 102.36 25.67 104.82 Note 5
gg\s,},l Cash flow adequacy ratio (%) 184.02 192.62 171.15 152.39 76.96
Cash flow coverage ratio (%) Note 5| 7,257.72 554.71 | 10,847.22 Note 5
Ratio of liquidity reserve (%) 30.10 37.33 37.00 34.00 35.00
Total balance of secured loans of related parties 6.905.364 | 8.273.413 | 8.723.639 | 6.378.105 | 6.207.805
(thousand NTS$)
Ratio of total balance of secured loans of related parties
to total balance of credit extension (%) 0.70 0.94 110 0.83 0.82
Asset market share (%) 2.38 2.45 2.25 2.29 2.25
Scale of Net-worth market share (%) 2.41 2.66 2.76 2.83 2.89
operations
(Note 6) Deposits market share (%) 2.69 2.90 2.65 2.64 2.50
Loans market share (%) 2.51 2.41 2.31 2.36 2.32

The specified reasons of changes in financial ratios for the latest two years : (If the variation does not reach 20%, the

analysis can be omitted)

1. The decrease in the NPL ratio was mainly due to the decrease in NPL in 2022.

2. The increase in interest expenses as % of the annual average balance of deposits was primarily a result of the increase
in interest expenses in 2022.

3. The decrease in asset growth rate was primarily a result of the decrease in investment positions.

4. The decrease in profit growth rate was primarily a result of the decrease in pre-tax profit and loss this year from last
year.

Note 1 : The above financial information was audited by accountants.
Note 2 : The average assets and net worth are calculated after the reorganization of the organization and the retroactive
application of IFRS 9 to the balance of January 1, 2018.
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Note 3 :

Note 4 :

Note 5 :

Note 6 :

The average assets and net worth are calculated based on the retroactive application of IFRS 16 to the balance
of January 1, 2019.

The average assets were calculated based on the balance of the net spot foreign exchange fund receivable
(payable) adjusted retroactively on January 1, 2020.

Because cash flows from operating activities in statement of cash flows are cash outflow in 2018 and 2022, it is
not included for the calculation of cash flow ratio and cash flow coverage ratio.

Because of inaccessibility to information, market share of operating scale is calculated according to separate
financial statements.
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(8) Consolidated Capital Adequacy for 2018~2022

Unit © NT$1,000

Consolidated Capital Adequacy Ratio

Year
ftem 2022 2021 2020 2019 2018
Common Equity Tier 1 Capital 103,492,379 | 113,484,386 | 112,621,903 | 108,234,328 | 102,190,820
Regulatory Additional Tier 1 Capital 7,000,000 7,000,000 7,000,000 6,549,768 6,552,514
Capital Tier 2 Capital 24,313,593 | 18,842,023 | 20,423,469 | 23,596,563 | 27,131,454
Regulatory Capital 134,805,972 | 139,326,409 | 140,045,372 | 138,380,659 | 135,874,788
Standardized Approach | 851,120,606 | 782,872,514 | 710,299,359 | 755,272,256 | 759,426,981
Credit Risk Internal ratings-based - - o o o
Approach
Securitization — — — _ _
Basic Indicator Approach — - - - -
Risk- .
weighted I(zip:l:(ratlonal Standardized Approach 38,641,650 | 38,751,085 | 40,154,208 | 40,682,988 | 41,023,677
Assets Advanced Measurement - - - - -
Approaches
Standardized Approach 36,531,113 | 67,065,100 | 60,140,425 | 75,038,125 | 62,686,325
Market Risk Internal Models - - - o _
Approach
Total Amount of Risk-weighted Assets | 926,293,369 | 888,688,699 | 810,593,992 | 870,993,369 | 863,136,983
Capital Adequacy Ratio (%) 14.55 15.68 17.28 15.89 15.74
Tier 1 Capital Ratio (%) 11.93 13.56 14.76 13.18 12.60
Common Equity Tier 1 Ratio (%) 11.17 12.77 13.89 12.43 11.84
Leverage Ratio (%) 6.21 7.00 8.03 8.34 8.22

Please specify the reasons for the changes of capital adequacy ratios for the past two years :  (If the variation does not reach 20%,

the analysis can be omitted)

The changes of capital adequacy ratios for the past two years are less than 20% and waived from explanation.

Note 1 : The regulatory capital, risk-weighted assets and Exposure Measurement in the table above should be filled in
accordance with “Regulations Governing the Capital Adequacy and Capital Category of Banks” and “calculation
method and table of self-owned capital and risk-weighted assets”.

Note 2 : The relevant formulas are as follows :

1. Regulatory capital = Common equity Tierl capital + Additional Tier 1 capital + Tier 2 capital
2. Total amount of risk-weighted assets = credit risk-weighted assets + (operational risk + market risk) * 12.5
3. Capital adequacy ratio = Regulatory capital / Total amount of risk-weighted assets
4. Tier 1 capital ratio=(Common equity Tier 1 capital + additional Tier 1 capital)/ Total amount of risk-weighted
assets
5. Common equity Tier 1 ratio=Common equity Tier 1 capital / Total amount of risk-weighted assets
6. Leverage Ratio= Tier 1 capital / Exposure measurement
Note 3 : The above financial information was audited by accountants.
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(9) Separate Capital Adequacy for 2018~2022

Unit : NT$1,000

Year Capital Adequacy Ratio
ftem 2022 2021 2020 2019 2018
Common equity Tier 1 Capital 103,516,025 | 112,341,256 | 111,561,319 | 107,500,816 | 101,366,390
Regulatory Additional Tier 1 Capital 7,000,000 5,827,805 5,885,484 5,362,861 5,250,451
Capital Tier 2 Capital 24242386 | 16,309,071 | 18,037,550 | 21,093,417 | 24,383,747
Regulatory Capital 134,758,411 | 134,478,132 | 135,484,353 | 133,957,094 | 131,000,588
Standardized Approach 845,424,116 | 767,787,449 |1 698,221,207 | 745,186,037 | 747,940,387
Credit Risk Internal Ratings- based o o . . o
Approach
Securitization — — — — —
Risk Basic Indicator Approach — — — — —
isk- .
weighted gpiratlonal Standardized Approach 37,747,236 | 37,899,167 | 39,357,742 | 40,086,554 | 40,674,805
is
Assets Advanced Measurement o o o o o
Approaches
Standardized Approach 36,491,325 | 67,033,013 | 60,140,425 | 75,038,125 | 62,686,325
Market risk
Internal Models Approach — — — — —
Total Amount of Risk-weighted Assets | 919,662,677 | 872,719,629 | 797,719,374 | 860,310,716 {851,301,517
Capital Adequacy Ratio (%) 14.65 15.41 16.98 15.57 15.39
Tier 1 Capital Ratio (%) 12.02 13.54 14.72 13.12 12.52
Common Equity Tier 1 Ratio (%) 11.26 12.87 13.99 12.50 11.91
Leverage Ratio (%) 6.27 6.92 7.95 8.27 8.13

Note 1 : The regulatory capital, risk-weighted assets and Exposure Measurement in the table above should be filled in
accordance with “Regulations Governing the Capital Adequacy and Capital Category of Banks” and “calculation
method and table of self-owned capital and risk-weighted assets”.

Note 2 : The relevant formu