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MESSAGE FROM THE CEO
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Jong-Yong Yim

Chairman & CEO / Woori Financial Group

Dear Valued Shareholders and Customers,
I would like to extend my heartfelt gratitude to our shareholders and 

customers who continuously support and trust Woori Financial Group (“WFG”). 

The year 2024 marked a pivotal turning point for WFG. Despite heightened 
uncertainties and increased financial market volatility, WFG achieved net 
income of KRW 3.086 trillion (attributable to controlling interest), reflecting a 
23.1% increase from the previous year. This strong performance was driven 
by robust profit-generating capabilities and stable cost management. Even 
amid sharp fluctuations in exchange rates, all subsidiaries strengthened risk-
weighted asset management and adopted a prudent asset rebalancing 
strategy, prioritizing high-quality assets. As a result, the group effectively 
managed its Common Equity Tier 1 (CET1) ratio, enhancing its loss-absorption 
capacity and maintaining a stable financial position that exceeded market 
expectations.

In addition to our strong financial performance, all executives and employees 
remained united in their commitment to strengthening the group’s foundation 
and pursuing sustainable growth. The group successfully completed its long-
awaited privatization and, after a decade, re-entered the securities business. 
Additionally, as the first banking group to announce the Corporate Value 
Enhancement (Value-Up) plan, WFG was included in the Korea Value-up 
Index— an achievement widely recognized by the market, signaling WFG’s 
strong long-term growth potential.

Moreover, WFG successfully launched the New Woori WON Banking app—
our universal banking platform that offers customers a seamless and 
intelligent gateway to the group’s full suite of financial services. Beyond 
digital innovation, WFG has also demonstrated leadership in fulfilling its social 
responsibilities, actively working to build a better world through various 
initiatives—such as the Goodwill Store and Rookie Project—that support 
underprivileged communities and empower future generations.

As a result of these efforts and our continued commitment to implementing 
our ESG vision—“Creating a Better World Through Finance”— WFG was 
awarded an MSCI AAA rating for the second consecutive year in 2024, 
included in the DJSI World Index for the first time, and recognized as part of 
Bloomberg’s Leading Group. These achievements reaffirm WFG’s position as a 
top-tier institution in ESG excellence.

However, alongside these accomplishments, there were also aspects that 
reminded us of the importance of staying vigilant, leading us to place greater 
emphasis on effective internal control and on building the trust of our 
shareholders and customers.

With trust as the cornerstone of our group, we are enhancing risk 
management and operational discipline across the organization to proactively 
navigate the challenges of the year ahead. To that end, we will focus on the 
following key initiatives:

First, we will reinforce our internal control system. This means going beyond 
structural improvements and embedding internal control deeply into every 
business and sales process. We promise to devote our steadfast efforts to 
cultivating a culture of integrity, where ethical awareness is deeply rooted and 
consistently upheld by every executive and employee.

Second, we will strengthen each subsidiary’s competitiveness by focusing 
on core business enhancements. Concurrently, we will bolster our risk 
management capabilities to stay ahead of the fast-changing financial 
landscape, delivering our Corporate Value Enhancement (Value-Up) plan 
through disciplined capital adequacy and liquidity management.

Third, we will expand group-wide synergies to ensure our diversified financial 
services become a seamless part of our customers’ daily lives. Powered 
by the New WON Banking app, we will strengthen our digital platform with 
innovations like generative AI and embedded finance, while actively identifying 
new growth opportunities to lead the future of financial services.

Moving forward, despite challenging market environments ahead, WFG 
remains committed to making trust its top priority and reinforcing its position 
as a reliable and respected financial institution. Building on this foundation, we 
will pursue sustainable growth while continuing to deliver greater value to our 
shareholders and customers. Grounded in a strong ethical foundation, Woori 
Financial Group will boldly move forward as a transparent and resilient financial 
group. We sincerely ask for your continued trust and unwavering support on 
this journey.

Yours sincerely,
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BOARD OF DIRECTORS

Jong-Yong Yim
Woori Financial Group Chairman & CEO

•B.A. in Economics, Yonsei University

•M.A. in Economics, University of Oregon

•Former Senior Secretary to the President for 

   Economic Affairs

•Former Deputy Minister, Prime Minister’s Office

•Former Chairman & CEO, NongHyup Financial Group

•Former Chairman, Financial Services Commission

In-Sub Yoon
Independent Director/Chairman of the Board

•B.A. in Applied Statistics, Yonsei University

•Master of Accounting, Yonsei University Business School

•Former CEO and President, Korea ING Life Insurance Co., Ltd.

•Former CEO and President, Hana HSBC Life Insurance Co., Ltd.

•Former General Representative Director, Korea Ratings

•Former Chairman of the Board of Fubon Hyundai 

   Life Insurance

Yeong-Seop Rhee
Independent Director

•Bachelor’s Degree in Economics, Seoul National University

•Master’s Degree in Economics, Seoul National University

•Master’s Degree in Statistics, UC Berkeley

•Ph.D. in Economics, UC Berkeley

•Professor, Seoul National University Graduate 

    School of International Studies

•Former Independent director, Samsung Securities

•Former  President, Korea Money and Finance Association

• Former Director, Institute of Financial Economics of Seoul 

National University

Kang-Haeng Lee
Independent Director

•Bachelor’s Degree in Economics, Sogang University

•Advanced Management Program, Seoul National University

•Former Vice Chairman, Korea Investment Holdings

•Former President, Korea Investment Holdings

•Former Executive Vice President, Korea Investment 

   Holdings

Choon-Soo Kim
Independent Director

•Bachelor of Law, Seoul National University

•Former CEO, Natural Farm & Bio and Advisor,  

   Eugene Logistics

•Former CEO, Gowoon Leisure

•Former CEO, Eugene Logistics

•Former President of Ethics Management Office,

   Eugene Corporation

Eun-Ju Lee
Independent Director

•B.A. in Communications, Seoul National University

•M.A. in Communications, Seoul National University

•Ph.D. in Communications, Stanford University

•Professor, Dept. of Communication, Seoul National University

•Director of the Center for Trustworthy AI

• Head of the Social Science Research Division on

    <Digital Communication and Mental Health>

•Board Member, Center for Social Value  Enhancement Studies

•President of the International Communication 

   Association (ICA)

Young-Hoon Kim
Independent Director

•Bachelor’s Degree in Industrial Engineering, Hanyang University

•MBA, Middlebury Institute of International Studies at Monterey

•Former Executive Director, Kidari Studio

•Former CEO, Kidari Studio

•Former CEO, Lezhin Entertainment

•Former CEO, Daou Technology

•Former CEO, Unitel

Sun-Young Park
Independent Director

•B.A. in Economics, Seoul National University

•M.A. in Economics, Yale University

•Ph.D. in Economics, Yale University

•Professor of Economics, Dongguk University

•Dean, Office of International Affairs, Dongguk University

•Advisory Board, Bank of Korea

•Advisory Board, Financial Services Commission

•Member of Digital Asset Private-Public Joint TF
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FINANCIAL HIGHLIGHTS
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2022 2023 2024 YoY

Growth (KRW trillion)  

Total Assets including AUM 640.3 672.5 726.1 8.0%

Loans 282.7 298.2 315.6 5.8%

Total Equity 31.6 33.4 35.9 7.5%

Profitability (KRW billion)

Interest Income  8,697 8,743 8,886 1.6%

Non-Interest Income  1,149 1,095 1,554 41.9%

Net Income1)  3,142 2,506 3,086 23.1%

NIM (Bank) (%)  1.59 1.56 1.44 -0.12%p

NIM (Bank+Card) (%)  1.84 1.82 1.70 -0.12%p

Cost-to-Income Ratio (%)2)  44.4 43.5 42.8 -0.7%p

ROE (%)1)  11.54 8.25 9.34 1.09%p

ROA (%)3)  0.70 0.54 0.61 0.07%p

Asset Quality

NPL Ratio (%) 0.31 0.37 0.57 0.2%p

Coverage Ratio (%) 217.6 220.1 153.0 -67.1%p

Capital Adequacy

Common Equity Capital Ratio (%) 11.6 12.0 12.1 0.1%p

Tier1 Ratio (%) 13.6 14.1 14.2 0.1%p

BIS Total Capital Ratio (%) 15.3 15.8 15.7 -0.1%p

1) Net Income, ROE: Based on controlling interests
2) Cost-to-Income Ratio: Excluding ERP expense 
3) ROA: Including non-controlling interests

 Assets

 Loan Portfolio (Bank)

 Loan Portfolio (Bank)

 NIM Capital Adequacy Ratio

1.70%
 (Bank+Card)

(KRW trillion)

726.1trillion

15.7%
 (BIS Ratio)

333 trillion

Large Corp.
52.42.7

Public & Other

144.4
Retail

133.4
SME

2024

(As of Dec. 2024)
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KEY FIGURES
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ESG Ratings

 Global Network

countries24
networks586

SME/SOHOs

million (Woori Bank)

2.04

KRW trillion (Including AUM)

Assets

726.1

Total Credit

KRW trillion

390.1

Deposits

KRW trillion364.0

Domestic Branches

Conglomerates

Out of 36 Large Enterprises
11

Total number of large enterprises where 
Woori Bank is the major creditor bank

AAA Rating Two Consecutive years

World Index · Korea Index Inclusion

Leading Group ESG  Score

International Ratings

Woori Bank

Republic of Korea

Woori Financial Group

Domestic Ratings

Moody’s

Moody’s

A1

Aa2

S&P

S&P

 A+

AA

Fitch

Fitch

A

AA-

 NICE Investors
Service

AAA
Korea Ratings 
Corporation

AAA
 Korea Investors

Service

AAA

Employees

27 thousand 
employees

Customers

Credit Ratings

branches (Woori Bank)

684

26.1
million (Woori Bank) Bloomberg

(As of Dec. 2024)
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ESG MANAGEMENT
Recently, non-financial performance indicators—

such as those related to environmental protection, 

social responsibility, and governance—are increasingly 

recognized as key measures of corporate value alongside 

traditional financial metrics. The importance of ESG 

management continues to grow, as institutional investors 

around the world prioritize ESG in their investment 

decisions. In addition, international organizations and 

major economies are advancing the standardization and 

mandatory disclosure of ESG information, further increasing 

demands for transparency in ESG data linked to financial 

performance. 

In line with these trends, since designating 2021 as the 

“Inception Year of ESG,” Woori Financial Group has actively 

pursued a comprehensive range of Environmental (E), Social 

(S), and Governance (G) initiatives, guided by our vision of 

“Creating a Better World Through Finance.” These efforts 

reflect our deep commitment to integrating sustainability 

into core business strategies and reinforcing our role as 

a responsible financial institution. As a testament to our 

leadership in ESG, WFG achieved an MSCI AAA rating for 

the second consecutive year in 2024 and was included 

in the DJSI World Index for the first time. Furthermore, 

the Group was recognized as part of the Bloomberg 

Leading Group, reinforcing our position as a global top-tier 

institution in ESG excellence. 

In 2025, the group will further strengthen its ESG 

management framework to leap forward as a leading ESG 

financial group, building ESG regulatory response systems 

and implementing differentiated ESG strategies.
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E
Environmental

Promoting Eco Friendly  

Management

Creating 

Social value

Enhancing Transparent 

Management

Social Governance

S G

Completion of measuring group 

internal and financed emissions and 

establishing mid-long term reduction 

targets to achieve 2050 Net Zero

Group carbon emission plans validated 

by SBTi (Aug. 2023)

Strengthened communication with 

stakeholders through public disclosure 

of human rights impact assessment 

results

Promoted the establishment of human 

rights management systems across 

major subsidiaries

Climate Risk Management Advancing Human Rights 
Management

Female board members portion 25% 

(As of March 2025)

Female candidates for BOD: 45% 

(4%p increase from 2023)

Expanding Board Diversity

Enhanced communication between 

working-level employees and top 

management (CEO Town Hall Meeting’ 

and etc.)

Enhancing Corporate Culture

Expand co-prosperity finance through 

various support programs, including 

inclusive financial support.

Expansion of Social Contributions 

through Non-Profit Public Foundation

Expansion of Co-prosperity 
FinanceIssued KRW 270 billion in  Korean 

Green Bond (2024)

Enhance ESG Finance

Total shareholder return of 33.3% 

(FY2024)

DPS : 1,000 won (’23)    1,200 won (’24)

Buyback·cancellation : 100bn won (’23)  

  136.7bn won (’24)

Enhancing Shareholder Value
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Enhanced ESG Governance

The ESG Management Committee of Woori Financial Group 

(a committee within the board of directors), which oversees the ESG 

management of the group, receives timely reports related to ESG 

management and thoroughly reviews and manages them. 

In March 2024, two female independent directors were appointed to 

the Board, with one—an ESG expert—appointed as the chairperson 

of the ESG Management Committee. This has enhanced the board’s 

diversity and expertise while also promoting sustainable growth 

based on ESG management.

Establishing Group Climate Risk Response Framework

Carbon reduction targets established and validated by SBTi. 

Seven core management sectors selected, with mitigation 

measures set to effectively manage climate risks

In June 2023, Woori Financial Group established its carbon reduction 

targets, which were validated by the Science Based Targets 

initiative (SBTi) in August 2023. The group has also enhanced 

transparency by disclosing its climate risk management approach 

in the Woori Financial Group Sustainability Report, in line with the 

recommendations of the Task Force on Climate-related Financial 

Disclosures (TCFD). Furthermore, in June 2024, the group identified 

seven key management industries and established mitigation 

measures to strengthen its response to climate-related risks.

Establishing and implementing mid- to long-term plans to reduce 

group carbon emissions

In October 2024, Woori Financial Group established a mid- to long-

term roadmap for all subsidiaries to achieve their carbon emission 

reduction targets. The group has actively pursued initiatives to meet 

these goals, including the purchase of renewable energy through 

Green Premium and PPAs.

Enhanced Global Initiatives

Woori Financial Group is at the forefront of global efforts to advance 

the circular economy and conserve biodiversity. As a leader in the 

2024 ACHIEVEMENTS 

financial sector, the group actively collaborates with international 

organizations to help shape emerging global standards. Notably, 

it is the only Korean company participating in the UNEP FI (United 

Nations Environment Programme Finance Initiative) working group 

on resource circulation and the circular economy, contributing to the 

development of global guidance. In April 2024, the group endorsed the 

joint financial sector declaration in support of the UN Plastics Treaty, 

alongside 160 global organizations. In December, it also participated 

in the fifth session of the Intergovernmental Negotiating Committee 

(INC-5) of the UN Plastics Treaty, contributing to discussions on the 

financial sector’s role in ending plastic pollution and supporting the 

circular economy.

Furthermore, through a memorandum of understanding with the 

Asian Forest Cooperation Organization (AFoCO), Woori Financial 

Group became the first Korean financial institution to implement 

a REDD+ (Reducing Emissions from Deforestation and Forest 

Degradation Plus) project in Cambodia, aimed at promoting 

biodiversity conservation through sustainable forest management.

Advancing Human Rights Management

In September 2023, Woori Financial Group launched a human 

rights management system and conducted an impact assessment 

to protect and bolster stakeholders’ rights, with the results later 

published on the group’s website. It also continues to embed human 

rights management across all subsidiaries and promote a culture of 

respect for human rights. Furthermore, the group has set forth its 

gender diversity goals for 2030, striving to enhance gender equality 

and expand its diverse talent pool, underscoring its commitment to 

ethical governance and social responsibility.

Co-Prosperity Finance

In 2024, Woori Financial Group extended meaningful support to 

financially vulnerable groups by providing a total of KRW 280.1 billion 

in inclusive financial assistance. Going forward, the group remains 

committed to actively fulfilling its social responsibility as a financial 

institution.

Reached 2024 goal of achieving the “Triple Crown”

▲ Obtained an AAA rating from MSCI ESG assessment

▲ Included in DJSI World Index for the first time

▲ Included in Bloomberg’s ESG Score Leading Group

 WOORI OVERVIEW    I    ESG REPORT    I    STRATEGY REPORT    I    BUSINESS REPORT    I    APPENDIX    I    FINANCIAL STATEMENT

Engagement in Global Initiatives

2006

Mar.
UN Global Compact

2019

Nov. 
UNEP FI (UN Environment Programme Finance Initiative)

2020

Jan. 
UNEP FI PRB (UNEP FI Principles for Responsible Banking)

2021

Jan. 
TCFD (Taskforce on Climate related Financial Disclosures)

Feb
CDP (Carbon Disclosure Project)

Aug. 
PCAF (Partnership for Carbon Account in Financials)

Sep. 
SBTi (Science Based Targets initiative)

2022

Jan. 
TNFD (Taskforce on Nature related Financial Disclosures)

May. 
Business for Land (B4L)

Aug. 
PBAF (Partnership for Biodiversity Accounting Financials)

Oct. 
NZBA (Net Zero Banking Alliance)
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GOOD FINANCE 
FOR THE NEXT

ESG Vision

Mid- to 
Long-term 
Goals

We will achieve Carbon Net-Zero within the 
group and across our asset portfolio by 2050 
and provide KRW 100 trillion in ESG financing 
by 2030

3 Key
Strategies &  
9 Major  
Strategic Tasks

•Promoting green finance

•Establishing a climate change response system

•Strengthening environmental management system

E Expanding Eco-friendly 
Management

•Expanding social finance

•Enhancing financial consumers’ rights

•Establishing a culture that respects human rights  

   and diversity

S  Creating Social Value

•Strengthening ESG finance management system

•Disclosing ESG information transparently

•Advancing ESG governance

G  Enhancing Transparent
 Management

 WOORI OVERVIEW    I    ESG REPORT    I    STRATEGY REPORT    I    BUSINESS REPORT    I    APPENDIX    I    FINANCIAL STATEMENT

 ESG Vision & Strategy

Proactive Adoption to ESG Mandatory Disclosure

Woori Financial Group plans to establish a sustainability disclosure 

system through group-wide cooperation to actively respond to global 

ESG regulations and mandatory disclosures such as ISSB (International 

Sustainability Standards Board), Europe’s CSRD (Corporate 

Sustainability Reporting Directive)/ESRS (European Sustainability 

Reporting Standards), and the SEC (Securities and Exchange 

Commission)’s climate disclosure in the United States. The group will 

strengthen the transparency and credibility of its ESG management 

through systematic responses that comply with domestic and 

international disclosure standards.

Enhanced Responses to Climate Risk

With the aim of achieving carbon neutrality by 2050, Woori 

Financial Group is guiding its subsidiaries in setting internal carbon 

reduction targets and will continuously manage their progress. It 

also plans to bolster climate risk management by adhering to TCFD 

recommendations and intensifying related disclosures.

Strengthening Participation in Global Initiative

To pursue differentiated strategies for natural resource and 

biodiversity conservation, Woori Financial Group will continue 

to play a leading role in fulfilling its environmental and social 

responsibilities through enhanced collaboration with global initiatives 

and international organizations such as UNEP FI (UN Environment 

Programme Finance Initiative), UNCCD (UN Convention to Combat 

Desertification), and B4L (Business for Land). In addition, through 

joint projects with the Cambodian government and AFoCO (Asian 

Forest Cooperation Organization), the group plans to proactively 

create sustainable social value by promoting forest and biodiversity 

conservation and improving the quality of life for indigenous 

communities in Cambodia.

PLAN FOR 2025 Establishing a Social Value Measurement Framework

Woori Financial Group plans to establish a framework for measuring 

social value across its entire value chain, encompassing the 

economic, social, and environmental dimensions of its business. 

The group will transparently disclose specific outcomes related to 

social value creation to its stakeholders. In addition, by utilizing social 

value metrics to enhance management efficiency, the group aims 

to incorporate these insights into strategic decision-making in the 

promotion of ESG initiatives.

Strengthening Co-prosperity Finance  
and Social Contribution Activities

Woori Financial Group has expanded socially responsible management 

through co-prosperity finance practices and strengthened social 

contribution activities that encompass various stakeholders. In line 

with this commitment, the group will actively pursue inclusive and 

mutually beneficial financial practices that deliver tangible support. It 

also plans to carry out a wide range of social contribution activities—

such as supporting financially vulnerable groups and nurturing future 

generations—through its affiliated foundations.



12Woori Financial Group Annual Report 2024

*The AAA rating is the highest rating that only about the top 5% of assessed companies in the banking industry can achieve. 

**The World Index is an index to which only 10% of globally assessed companies, around 250 companies, are included.

***KCGS: Korea Institute of Corporate Governance and Sustainability
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2024 Major Domestic and International ESG Assessment Results

MSCI DJSI Bloomberg ESG KCGS***

2022  AA
 Included in  

Asia-Paci昀椀c Index
 Leading Group A

2023  AAA
 Included in  

Asia-Paci昀椀c Index
Leading Group A

2024  AAA*
 Included in 

World Index**
Leading Group A

2024 APR. 2024 OCT. 2024 NOV. 2024 DEC.

Honored as an excellent 

company in the financial 

category at the 2024 

JoongAng ESG Awards

Selected as an outstanding 

ESG management company 

(S grade) by the 2024 Korea 

ESG Rating Institute

Won the grand prize in the 

ESG Report category at the 

2024 LACP Spotlight Awards

Received the Korea Forest 

Service Minister’s Award at 

the 2024 Forest ESG Best 

Practices Awards

Certifications and Awards
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SOCIAL RESPONSIBILITY
Woori Financial Group Woori Bank

Woori Financial X Goodwill Store: A Companion 
Partnership for People with Developmental Disabilities 

To expand stable employment for people with developmental 

disabilities, Woori Future Foundation has formed a partnership with 

social enterprise Goodwill Store and promoted a project aimed at 

establishing 100 stores and hiring 1,500 regular employees by 2033. 

The group has demonstrated active participation by opening a 

flagship store at its headquarters and collecting 53,313 donated items 

through employee donation campaigns.

Woori Financial X Goodwill Store Progress Report

Establishment of Youth Future Support Project 
“Woori Kkum-Kku-Dang”

In the Woori Kkum-Kku-Dang program, newly launched in 2024, 

100 youth were selected as its first cohort and provided with 

customized educational and living expenses support. Designed for 

youth facing career challenges due to financial difficulties or family 

caregiving responsibilities, the program combines mentoring support 

with emotional encouragement. Through an online community and 

ongoing engagement initiatives such as Woori Mentoring Day, the 

program has continuously supported their journey toward self-

reliance. 

Expansion of WOORI Senior IT Happy Learning Center

Since 2022, IT learning centers have been established to address 

digital exclusion among the elderly, with 5 additional institutions 

opened in 2024. The centers have expanded to 11 locations 

throughout the metropolitan area, centered around welfare 

institutions such as Senior Clubs, providing customized education to 

strengthen financial accessibility and IT capabilities for the elderly.

Hosting the 27th Woori Bank Art Competition  
“Woori Art-Con”

Woori Bank’s art competition, the bank’s representative Mecenat 

project that began in 1995, was rebranded in 2024 with the new 

name Woori Art-Con. Under the slogan “Woori-Modu-Woori, WE BE 

FRIENDS!”, the competition delivered the meaning of sharing and 

coexistence to children and youth who will lead the future, with a 

total of 8,204 children and youth participating. Through exhibitions 

featuring 447 finalists and major awards, the bank has shared cultural 

values with the next generation.

Woori Good Store: A Co-prosperity Partner for 
Microbusiness Owners 

Woori Financial Group has selected 300 stores that practice a culture 

of sharing within their communities as Woori Good Stores, providing 

them with comprehensive support including financial benefits, 

environmental improvements, and promotional assistance. Based on 

cooperation with the Community Chest of Korea (CCK) and the Korea 

Federation of Micro Enterprise (KFME), the group is creating a long-

term co-prosperity ecosystem.

Performance as of end of 2024

stores100

stores35

employees
with
disabilities

employees
with
disabilities

1,500

440

Targets

1 MAJOR SOCIAL CONTRIBUTION ACTIVITIES IN 2024

LONG-TERM 
AGREEMENT

FINANCIAL SUPPORT
PROMOTIONAL

ACTIVITIES
BUSINESS ENVIRONMENT 

IMPROVEMENT

Woori Financial X KFME X CCK 
(March 2023)

Financial support utilizing group 
infrastructure  
(preferential interest rates, 
business consulting, etc.)

Support for interior and exterior 
environmental improvements 
of business establishments 
(approximately 20 sites annually)

Marking and user exposure of 
Woori Good Store on Naver 
Map and Kakao Map

Support for Woori Good Stores (Woori Financial Group)
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Expansion of Support Project for Children  
with Pediatric Cancer 

The support project for children with pediatric cancer provided KRW 

200 million to a total of 907 pediatric cancer patients in 2024, offering 

comprehensive support including not only treatment costs but also 

learning fees and psychological counseling. The Naeum Woori shelter 

for rural patients receiving treatment in Seoul was used by 467 

patients and their families, providing a stable treatment environment. 

As one of the bank’s key mid- to long-term social contribution 

initiatives, the program has been expanding steadily.

Youth Digital Talent Development: 
Participation in SSAFY-linked Program 

Woori Bank participated in Samsung SW·AI academy for Youth 

(SSAFY), providing scholarships to trainees and dispatching internal 

digital development personnel as mentors. The bank employees who 

are SSAFY alumni also participated in mentoring, providing practical 

information to young people aspiring to work in the financial sector.
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Employee Volunteer Activities

In 2024, Woori Bank conducted volunteer activities with a total 

of 4,020 employees participating in 438 events through sister 

relationships between branches nationwide and social welfare 

facilities. Total donations of KRW 800 million were delivered, and 

various regional sharing activities were carried out. Additionally, the 

WOORI Family Volunteer Group with 100 employees and their families 

was newly launched, delivering practical sharing through activities 

such as creating braille teaching materials and packaging daily 

necessities.

Operation of Woori Sarang Fund

The Woori Sarang Fund, which employees have been voluntarily 

donating to since 2003, saw an average of 4,470 participants in 2024, 

with a total of KRW 330 million raised. The fund showed a warm 

solidarity across society, supporting pediatric cancer patients, welfare 

facilities, low-income groups, and microbusiness owners.

2 EMPLOYEE PARTICIPATION IN SOCIAL 
CONTRIBUTION ACTIVITIES

Operation of Children’s Financial Education Programs

In 2024, Woori Bank Museum provided financial education to 1,826 

children through a total of 97 sessions. Through various experiential 

content such as WiBee Friends Financial Class, Metaverse Banking 

Experience, and family participation classes, the museum enhanced 

the financial understanding and interest of the future generation.

Operation of 1 Company 1 School Financial Education

In 2024, Woori Bank branches established partnerships with 542 

schools nationwide and provided financial education to 19,276 

students through a total of 608 sessions. Particularly in 2024, the 

bank newly introduced advanced education for first-year middle 

school students in connection with the free semester system, 

enhancing practical financial literacy.

3 FINANCIAL EDUCATION

Smart Financial Education with WiBee Friends
Providing financial education materials for vulnerable 
children in community child centers and caregiving 
institutions
- 998 children from 52 institutions participated in 2024

Let’s Go! Bank Exploration!
Real-time financial education through virtual bank and 
museum online tours using metaverse
- 12 sessions operated in 2024, 167 participants

Vroom Vroom, A Tour Around Woori Bank Museum
Museum exhibition commentary and experiential 
financial education for preschool group visitors
- 27 sessions operated in 2024, 558 participants

Bank History Stories Told by Bank Families
Bank history and experiential financial education for 
elementary school students during vacation periods
- 6 sessions operated in 2024, 103 participants

Treatment, learning, psychological counseling support

KRW million
2023~
2024

2022

2021

KRW million

KRW million

700

200

220

people1,697

people250

people63

Existing support + shelter establishment (new)

Support Status of the Project for  
Children with Pediatric Cancer

2024 Performance of Children’s Financial  
Education Programs at Woori Bank Museum
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“On-Walking” Step Donation Campaign

Since 2021, Woori Bank has been operating an eco-friendly campaign 

where employees donate their steps through a mobile app. In the 

2024 “Donate by Collecting Rewards!” campaign, 12,788 employees 

participated, collecting a total of 1.6 billion steps, contributing to 

donations to local welfare facilities and carbon reduction. This 

campaign has established itself as a representative example of 

spreading ESG culture through everyday practices.

“WiBee Forest” Bee Ecosystem  
Creation Volunteer Activity

On Arbor Day in April 2024, the WOORI Family Volunteer Group 

with 100 employees and their families conducted forest cultivation 

activities for bee ecosystem recovery. They planted 180 nectar 

source trees including seven-son flower and royal azalea in the 

National Center for Forest Activities, Chuncheon, naming the space 

WiBee Forest. Along with tree planting, they participated in a forest 

interpretation program, experiencing the meaning of environmental 

protection.

4 ECO-FRIENDLY SOCIAL CONTRIBUTION PROJECTS Woori Card Woori Financial Capital

Support for Youth Preparing for Self-Reliance and 
Improvement of Childcare Facility Environments

Woori Card has continuously provided support for youth and children 

preparing for self-reliance in cooperation with the Credit Card 

Foundation and Good Neighbors.

In 2024, the company provided 1,000 young women with hygiene and 

safety products, with Woori Card employees personally participating 

in the packaging process to add sincerity. Additionally, the company 

improved the environments of four community childcare centers 

in the Gyeongsang region, creating safer and healthier spaces for 

children to grow.

Regular Community Donations 

Since 2018, Woori Card has maintained a one-company-one-

neighborhood relationship with Changsin-2 dong in Jongno-gu, Seoul, 

for supporting financially vulnerable groups in the local community 

with regular donations. In 2024, the company donated food packages 

including 1 ton of kimchi to 100 households on three occasions for 

Lunar New Year, Chuseok, and winter holidays. The company has 

also contributed to revitalizing the local economy by shopping at 

traditional markets, continuing to show warm solidarity in everyday 

life.

With Woori Green Project:  
Eco-friendly Vehicle Support for Child Welfare Facilities

Woori Financial Capital has run the With Woori Green Project to 

provide electric vehicles and charging facilities for child welfare 

facilities. Starting in 2023 with Seoul and Cheonan, the initiative 

has since expanded to Gyeonggi and Chungcheong regions, 

providing three additional vehicles. These vehicles are used for 

children’s commuting and hospital visits. The project also includes 

environmental education focused on climate crisis response for the 

supported children, evolving into a sustainable model that combines 

eco-friendly mobility with educational outreach.
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With Woori Social Trip Project: 
A Win-Win Journey to Connect Regions and Youth

Implemented in Cheongju in September 2024, With Woori Social Trip 

Project offered a special opportunity for regions facing a population 

extinction crisis to be connected with youth who have limited cultural 

experience. 

Over three days, the project featured various activities, including 

career experience at the zoo, bee protection campaign, and baking 

and farming volunteer work. Based on the connections with 11 

local microbusiness owners and social enterprises, the project has 

revitalized the local economy and developed into a sustainable model 

of mutual growth.

Coal Briquette Sharing Volunteer Program

Starting in 2012, Coal Briquette Sharing Volunteer program has 

become one of the major community outreach programs of Woori 

Savings Bank. In 2024, the bank donated and distributed 10,000 

coal briquettes in the Cheongju area, providing warmth to energy-

vulnerable groups. The program, participated in by both employees 

and customers, has remained an iconic example of the bank’s ongoing 

social responsibility as a financial institution.

Woori Financial F&I

With Woori My Home Project: Housing Stability Support 
for Youth Preparing for Self-Reliance

Since 2023, Woori Financial F&I has been operating the With Woori 

My Home Project to support asset building and housing stability.

By 2024, the company supported 21 young adults living in Jongno-

gu and Eunpyeong-gu, Seoul, with security deposits, on-site 

accompaniment services, and financial and real estate education. In 

2025, the company plans to expand its budget to broaden its target 

to about 40 young adults across 14 districts in the north of Seoul. 

Beyond simple housing support, the project also provides initial 

settlement expenses and education programs to help young people 

build a foundation for self-reliance.

Woori Asset Management

With Woori Merry Mom Project: Startup Support for 
Single Mothers

Woori Asset Management has been conducting the With Woori Merry 

Mom Project since August 2024 in collaboration with the Merry Year 

Foundation to help low-income single mothers achieve self-reliance. 

The result of the project was that 12 participants completed startup 

education, and through subsequent mentoring and expert consulting, 

4 women successfully established their businesses. The project aims 

to continue strengthening their self-reliance capabilities with the goal 

of laying the foundation for sustainable small-capital startups, rather 

than just providing one-time sponsorship.
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Woori Fund Services Woori FIS

With Woori Funding Project: Financial Independence 
Support for Young Family Caregivers

Woori Fund Services, in partnership with Korea Food for the Hungry 

International, launched a program in September 2024 to support 

young family caregivers. Under the program, 20 selected participants 

are given a matching contribution of KRW 250 thousand for every 

KRW 100 thousand they save to the account each month.

The program aims to help young people build financial independence 

by fostering saving habits and introducing them to fund investment, 

offering financial hope to those burdened with caregiving 

responsibilities.

Goodwill Store Employee Donation Campaign

Woori Fund Services conducted a voluntary campaign where 

employees donated unused items to the Goodwill Store. 17 employees 

donated a total of 90 items, which meaningfully contributed to both 

resource circulation and job creation for people with disabilities.

With Woori Digital Class Project: Digital Talent 
Development for Specialized High Schools

Since 2019, Woori FIS has been operating With Woori Digital Class 

to develop the digital and IT capabilities of specialized high school 

students. In 2024, the project selected 170 students from 58 

schools nationwide and provided them with scholarships, along with 

4 mentoring education sessions with industry experts. The project 

has focused on enhancing students’ practical job competencies 

based on a practice-oriented curriculum, being a sustainable program 

to strengthen youth digital capabilities and promote connections 

between schools and the financial IT industry.
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GOVERNANCE
Woori Financial Group is dedicated to fostering sustainable growth to protect the interests of stakeholders, including shareholders and consumers. We strive to uphold a 

stable, efficient, and transparent governance structure. As a result, in 2024, Woori Financial Group was awarded an MSCI AAA rating for the second consecutive year, was 

included in the DJSI World Index for the first time, and was recognized as part of Bloomberg’s Leading Group. 

As of the end of March 2025, the Board consists of a total of eight members (seven independent directors, one standing director). The Board, including the Audit Committee, is operating a total of seven committees. 

Particularly, in order to preemptively implement ESG management strategy and execution frame work, and to strengthen the group’s ESG governance, we have set up a ESG Management Committee since March 2021.

GOVERNANCE STRUCTURE

General
Shareholders’

Meeting

CEO

Audit Committee
(4 independent directors)

Formulating, executing, evaluating and managing internal audit plans (including the financial and operational audits); 
Approving the appointment and dismissal of the head of the audit team; 
Approving the appointment of external auditors and evaluating the activities carried out by external auditors; 
Formulating appropriate measures to correct problems identified from internal audits; 
Overseeing the reporting systems within our financial holding company structure in light of relevant disclosure rules and requirements to ensure 
compliance with applicable regulations; and 
Examining internal procedures or making decisions on material matters that are related to audits as determined by the regulatory authorities, our board 
or other committees
Making recommendations on regulatory issues to the Financial Supervisory Service, if and when deemed necessary. In addition, in connection with 
general meetings of shareholders, the committee examines the agenda for, and financial statements and other reports to be submitted by the board of 
directors, to each general meeting of shareholders.

Audit
Department

Oversees the selection of candidates for the president and chief executive officer, independent directors and Audit Committee members, among others
Officer Candidate Recommendation Committee

(7 independent directors)
Board of Directors

Secretariat

Risk Management Committee
(4 independent directors)

Determining and amending risk management policies, guidelines and limits in conformity with the strategy established by the board of directors;
Determining the appropriate level of risks that we should be willing to undertake, including in connection with key business activities such as acquisitions, 
investments or entering into new business areas, prior to a decision by the board of directors on such matters; 
Allocating risk capital and approving the risk limit requests of our subsidiaries; 
Reviewing our risk profile, including the level of risks we are exposed to and the status of our risk management operations; and
Monitoring compliance with our risk policies.

Risk Management
Department

Ethics and Internal Controls Committee
(5 independent directors)

Overseeing the actions of our Ethics Management Office, which was newly established in November 2024 to monitor and oversee the conduct of our 
management personnel and to develop and disseminate our ethics policies, and also to ensure the independent functioning of our whistleblower system.

Compliance  
Department

Management
Support Department

Compensation Committee
(4 independent directors)

Evaluating management’s performance in developing our business; 
Setting goals and targets with respect to executive performance; and 
Fixing executive compensation, including incentives and bonuses.

Subsidiary Representative Director Candidate 
Recommendation Committee (8 directors)

Overseeing the selection of candidates for the representative directors of our subsidiaries.

Board ESG Management Committee (8 directors) Overseeing the direction of ESG management strategies and the establishment of such policies.
ESG Management

Department

Board
of Directors
(8 directors)
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Diversity and Expertise of the Board

Woori Financial Group has constituted its board of directors, the supreme decision-making body, with experts from various fields who possess a diverse range of experiences and knowledge, ensuring that it 

is not biased towards a specific background or profession.

BOARD COMPOSITION

DIVERSITY

In-Sub Yoon Choon-Soo Kim Young-Hoon Kim Kang-Haeng Lee Yeong-Seop Rhee Eun-Ju Lee Sun-Young Park Jong-Yong Yim

Gender Male Male Male Male Male Female Female Male

Key Expertise

Finance ● ● ● ●

Economics ● ● ●

Business Management ● ● ● ● ●

Accounting ● ●

Digital/IT ● ● ●

ESG ● ●

Risk Management ● ● ●

Global ● ● ● ● ● ●

Consumer Protection

Director Since Jan. 2022 Mar. 2025 Mar. 2025 Mar. 2025 Mar. 2025 Mar. 2024 Mar. 2024 Mar. 2023

StandingIndependent

Independent 
Director 
Candidate Pool

Female  
Independent 
Director  
Candidate Pool

(As of Dec. 2024)

2024

Others

ESG

Digital

Global

Law/Accounting 

Female

Male

(YoY +4%p)

Consumer Protection

Financial/Economics/Business Mgmt.

8%

12%

25%

5%

22%

45%

55%8%

20%

2024

(As of Mar. 2025)
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Under the vision “Innovate Today, Create Tomorrow,” 

Woori Financial Group aims to provide exceptional value 

to customers by leading the market with expertise and 

innovation.

Building on our rich heritage, we have embraced the 

slogan “The First Choice in Finance” to underscore our 

dedication to becoming the most trusted and respected 

financial institution.

Therefore, we prioritize customer loyalty, trust, 

expertise, and innovation as our core values. These 

values drive our commitment to placing customers and 

the community at the forefront, fostering trust through 

principled conduct, and leading the market as financial 

experts who shape the future through innovation.

VISION

GROUP VISION & STRATEGY
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Since its inception in 1899 as a bank with purely domestic capital, Woori Financial Group has evolved alongside Korea’s economic progress to emerge as a leading financial 

institution. With a global presence across 24 countries, Woori Financial Group has actively expanded into global markets and diversified its operations in sectors such as 

credit cards, securities, and retail finance, becoming a premier global financial group representing the Republic of Korea. In 2025, the group will prioritize managing its risk-

weighted assets and implement strong risk management practices, while focusing on revenue growth in businesses related to corporate banking and wealth management. 

Simultaneously, we will strengthen collaboration between subsidiaries to further bolster synergy among the group. Additionally, we remain committed to fulfilling our social 

responsibilities, including social contribution and consumer protection to the best of our ability.

TRUST

Woori builds 
customer trust
based on principles.

Innovate Today, Create Tomorrow
Innovating today to deliver greater value tomorrow

Inheriting our deep legacy, we are determined to become the most reliable 
and trusted financial institution

The First Choice in Finance

VISION

SLOGAN

CORE VALUE

CUSTOMERS

Woori considers 
its customers and 
community first.

EXPERTISE

Woori has the 
expertise to lead
the market.

INNOVATION

Woori shapes the 
future through
innovation.
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The management goal for Woori Financial Group in 2025 is to become a trusted financial group through “Innovated Internal Control, Boosted Core Business Competitiveness, and Secured Foundation for 

Group Advancement.” Based on a thorough analysis of the 2025 business environment and its mid- to long-term management plans, Woori Financial Group has formulated seven strategic management 

objectives as follows:

Boosting Core Business 
Competitiveness

Innovating Internal Control 
and Corporate Culture

Maximizing Group  
Synergies

Securing Digital/IT 
Competitiveness

Enhancing Social 
Responsibility

The group will go beyond bank-centered synergies 

by expanding synergy creation in securities and 

insurance and discovering new synergy businesses. It 

will fully promote Corporate and Investment Banking 

and Wealth Management synergies centered on the 

securities business and build a preemptive synergy 

system in preparation for the incorporation of 

insurance companies into the group.

01

In response to increasing uncertainty and regulatory 

tightening, the group will proactively improve capital 

ratios and enhance risk management for high-risk 

assets. Also, it will strengthen liquidity management 

in anticipation of external market volatility and 

preemptively establish risk management systems for 

the securities and insurance businesses ahead of their 

expansion and integration.

The group remains committed to expanding Inclusive 

Finance for financially vulnerable and marginalized 

groups and enhancing its social role through 

structured group-wide social contribution projects. 

At the same time, the group will respond actively to 

growing ESG regulations to maintain top-tier ratings 

from domestic and global ESG rating agencies, and 

promote the advancement and commercialization 

of ESG management through expanded support for 

green finance and transition finance.

Fostering Future
Growth Areas

The group aims to expand its growth/revenue base 

and enhance its market position within the financial 

industry by strengthening the core competitiveness 

of each subsidiary. To this end, Woori Bank will make 

substantial growth in the corporate banking sector 

to defend against a Net Interest Margin decline, while 

increasing core deposits by expanding its premium 

customer base through strategic marketing. The bank 

also plans to expand non-interest income coverage 

in areas such as wealth management. Meanwhile, 

Woori Card aims to complete its independent card 

infrastructure and expand its customer base, while 

Woori Financial Capital will strengthen profitability 

based on its market dominance in the auto 

market and diversify the revenue structure in the 

corporate banking sector. As for Woori Investment 

Securities, it plans to generate business revenue 

in investment banking and sales & trading sectors 

and establish retail channels in preparation for full-

scale retail operations. Other non-bank subsidiaries 

will secure competitiveness tailored to their industry 

characteristics to expand revenue sources.

The group plans to build an effective internal control 

framework to make fundamental improvements in 

its internal control, continuing to innovate corporate 

culture by embedding ethical awareness into 

employees. Also, it aims to successfully establish 

the responsibilities map system that was fully 

implemented this year and further activate the insider 

reporting system.

The group will strengthen the competitiveness of 

its financial platforms including Woori WON Banking, 

upgrading capabilities in emerging technologies 

such as generative AI. The group will also focus on 

the stable operation of group IT systems, enhancing 

competitiveness and strengthening information 

protection capabilities.

Woori Financial Group plans to create tangible 

outcomes by expanding its customer base and 

securing new revenue sources through new business 

promotions. Furthermore, it will enhance group-level 

support to discover new business opportunities and 

continuously build a solid foundation for future growth.

06

07

05

04 Strengthening Capital 
Adequacy and Risk 
Management

02

03

2025 GROUP STRATEGY
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GROUP-WIDE SYNERGIES
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Since its establishment as a holding company in January 2019, Woori Financial Group has been continuously expanding its group synergy areas through the incorporation 

of new subsidiaries. To strengthen its capabilities as a comprehensive financial group, the group has encouraged collaboration between subsidiaries across business sectors 

and pursued the creation of synergistic new businesses to enhance financial services and maximize the group’s profits. Centered on a synergy council in which the holding 

company and all 14 subsidiaries participate, the group has maximized synergies between group companies and fostered practical and effective synergy performance by 

strengthening group-wide communication.

※ May 2025, conditional approval granted by the FSC for the Group’s acquisition of Tongyang Life and ABL Life

EXISTING SUBSIDIARIES 
(JANUARY 11, 2019)

NON-BANK ACQUISITIONS AND  
ESTABLISHMENTS (BY 2023)

CONTINUOUS EFFORTS TO GROW THE 
 NON-BANKING SECTOR

2019

2020

20232022

January 2024

Woori Asset Management
(Woori Asset Management & Woori Global Asset Management Merger)

Woori Investment Securities
(Woori Investment Bank & Korea Foss Securities Merger)

August 2024

Tongyang Life  

Insurance

ABL Life 

Insurance

August 2024 SPA Signed
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2024 ACHIEVEMENTS 

Strengthening Group Synergy and Collaboration System

In 2024, the sixth year since the establishment of the holding 

company, 14 subsidiaries identified and pursued a total of 59 synergy 

businesses, generating results through introductory and linked 

sales operations. The group systematically managed synergy issues 

and tasks through operating the Group Synergy Meeting, a CEO 

meeting of subsidiaries for synergy promotion, the Group Synergy 

Committee, an executive meeting for synergy task managers, and 

the Woori Regional Synergy Committee, a regional manager meeting 

to gather field opinions. In addition, the group supported voluntary 

synergy creation by subsidiaries by holding synergy competitions and 

operating a group synergy bulletin board.

Discovering New Group Businesses Through Group-
Level Regional Agreements

In 2024, Woori Financial Group proactively led participation in regional 

businesses at the holding company level with the aim of discovering 

new businesses for group companies. As a result, the group expanded 

business opportunities for all group companies, successfully 

concluding agreements with Korea Water Resources Corporation 

(February 2024), a four-party agreement with Jeollabuk-do Special 

Self-Governing Province and its Council and National Pension Service 

(June 2024), and with Busan Metropolitan City (December 2024). 

Notably, the group facilitated business based on the corporate value 

chain, including discovering regional startups through operating 

DINNOlab within agreement regions, revitalizing bank SMEs, expanding 

VC investments, and attracting loans for regional strategic industrial 

complexes.

Strengthening Capital Market Synergy Competitiveness

In the first year of the securities company’s launch, the group 

established a group CIB collaboration system to expand cooperation 

between subsidiaries and conducted the ONE TEAM Collaboration 

Enhancement Workshop with the participation of bank IB and 

securities executives and employees. 

Furthermore, to improve group company fund returns and awareness, 

the group expanded the sales ratio of Woori Asset Management 

funds through Woori Bank channels and increased awareness of 

Woori Asset Management through employee training and customer 

events.

In 2025, Woori Financial Group aims to leap forward as a leading financial 

group by strengthening subsidiaries’ core businesses through group 

synergy. 

To achieve this, the group has selected 3 major strategies—

strengthening group core capabilities, maximizing synergy performance, 

and establishing a foundation for sustainable growth—and 9 detailed 

initiatives to focus on.

The group plans to concentrate its synergy capabilities on growing 

core businesses such as core deposits, new growth finance, retirement 

pensions, securities, and insurance. To support this, the group will 

strengthen the synergy evaluation and compensation system, build 

an integrated group marketing system, and expand the efficiency of 

synergy committees and operation of collaboration promotion programs. 

Additionally, the group will establish a sound synergy business culture 

to strengthen internal controls, advancing the synergy management 

framework.

PLAN FOR 2025
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DIGITAL INNOVATION
As financial consumers increasingly favor non-face-to-face channels and competition intensifies around the expansion into non-financial services to create new revenue streams, 

Woori Financial Group has set “strengthening digital and IT competitiveness” as a key group-wide management objective. In line with this goal, the group has established two strategic 

directions: enhancing digital capabilities through core group platforms and maximizing the effectiveness of group IT governance restructuring. Key initiatives include the successful 

launch of New Woori WON Banking mobile application, an integrated platform that consolidates the group’s core services around its banking operations, and the acceleration of the Biz-

IT collaboration model through the internalization of IT operations and processes, supporting early and stable implementation.

MAUs OF DIGITAL CHANNELS

Woori  

WON Banking

Woori 

WON Card

12
million users

(As of Dec. 2024)
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2024 ACHIEVEMENTS 

DIGITAL INNOVATION

Group Universal Banking Platform: New Woori WON 
Banking Mobile Application

In November 2024, the group successfully established and opened a 

group universal banking platform, New Woori WON Banking mobile 

application. The existing banking app was upgraded based on three 

key concepts: hyper-personalized marketing, customer-oriented 

UX design, and performance/speed improvement. The screen was 

configured to view accounts of all financial companies within the 

banking app at a glance, and all services of Woori Financial Group 

were organized in one place, including important financial schedule 

notifications, asset analysis, daily expense management, and various 

lifestyle convenience benefits.

Most notably, the platform features a new universal banking function 

that provides key core service of group companies including Woori 

Card, Woori Investment Securities, Woori Capital, and Woori Savings 

Bank in addition to the bank’s proprietary services like deposits 

and loans.The platform not only provides the group’s financial and 

non-financial services but also lifestyle services. The group plans to 

expand the platform ecosystem through active partnerships with 

different industries.

Digital Talent Development

To enhance the digital capabilities of its executives and employees, 

Woori Financial Group conducts PM (Product Manager) and PO 

(Product Owner) training to help turn digital technology-based 

business ideas into actual businesses, and provides practical 

opportunities through workshops to foster and manage digital core 

talent at the group level. In addition, the group operated Woori Digital 

Academy, a customized educational program for Woori Financial 

Group to systematically foster digital specialists through industry-

academic cooperation. The group selected employees from major 

subsidiaries within the group, such as Woori Bank, Woori Card, and 

Woori FIS, and provided them with education specialized in AI/data 

analysis regarding ChatGPT, time series models, generative models, 

and multimodal approaches.

Strengthening IT Governance and Internal Capabilities

Following the successful restructuring of its IT governance framework, 

Woori Financial group has worked to solidify the new structure—

enhancing the competitiveness of its IT services. Improvements 

in service quality, development speed, and collaboration among 

developers have contributed to higher satisfaction among business 

units. The Group also identified and implemented key initiatives to 

support governance stabilization, while continuously tracking progress 

through surveys and ongoing engagement with business users and 

developers. These efforts have collectively strengthened the group’s 

overall IT service capabilities.

External Ecosystem Expansion

Woori Financial Group’s startup discovery and incubation program, 

DINNOlab (short for Digital Innovation Lab), is driving future digital 

business through collaboration with startups. Since its launch in 2016, 

DINNOlab has provided tailored programs based on the growth stage 

and needs of participating companies—from business advancement 

to partnerships and investments. As of 2024, a total of 184 startups 

have been selected and supported, with 49 collaborative projects 

carried out with group affiliates. The program has also reinforced 

its investment capabilities by establishing a strategic investment 

support system aligned with the full business lifecycle. To date, 

KRW 15.2 billion has been invested across 20 companies. In 2024, 

the group expanded the DINNOlab network by opening a new 

center in Chungcheongbuk-do, Korea, and reopening its center in 

Hanoi, Vietnam, to strengthen support for startups outside the 

capital region and abroad. Through the continued expansion and 

enhancement of the DINNOlab program, Woori Financial Group aims 

to build stronger partnerships with promising startups and deliver 

new businesses and services in collaboration with its subsidiaries.

































https://www.wooribank.com/


























https://www.wooricard.com




https://www.woorifcapital.com


https://fundsupermarket.wooriib.com




https://www.wooriat.com




https://www.woorisavingsbank.com


https://www.woorifni.co.kr




https://www.wooriam.kr


http://www.woorivp.com


https://www.wooripe.com


https://www.wooricredit.com


https://www.woorifg.com


http://www.woorifis.com


https://www.wfri.re.kr
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